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Paspgen |. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHeHUs.

1.1. YcnoBusi oka3aHusi ycnyr nogswkHon cessn « MTCy» (manee nMmeHyoTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBUN
¢ [paxpaHckum kogekcom Poccuiickon depepauun, 3akoHom Poccuiickon ®epepauum "O  3awumrte npae
notpebutenein”, ®enepanbHbiM 3akoHOM "O CBsI3W" U perynupyroT OTHOLIEHWS MO OKa3aHW YCMyr MOABUXKHOWN
paguotenedOoHHOW CBS3W, TenemMaTU4eckux YCMyr CBs3W, YCNyr CBsi3W NO nepefadve OaHHbIX, OKa3blBaeMbIX C
NCMONb30BaHMEM CETU MOABWXHOW CBA3U, a TakKKe UHbIX COMPSXKEHHBbIX C HUMK YCnyr (CepBUCHOE, MHOPMALMOHHO-
cnpaBovHOe obcnyxuBaHue, YCryru MeCTHOW TenedoHHOW CBA3W C npegoctaBneHnem  [ononHUTEenbHOro
aboHeHTCcKoro Homepa 6e3 opraHusaumm aboHEHTCKON NMHUK U Ap.).

HacTtoswme Ycnosus yctaHaesnusatotcad OnepaTtopoM CamMoCTOATENBHO, ABMASIOTCA NyBGnnyHom odepTon n MoryT 6biThb
NpuHATEL ABOHEHTOM He WHaye Kak MyTeM MpUcoeduHeHUs K HUM B UenoM. Hactoswwme Ycnosusi, a Takke
npeanoxeHusa ob nx nameHeHumn (ocpepra) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswme YcnoBusi He pacnpoCcTpaHsATCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnemM
ABOHeHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6biTb Mcnonb3oBaHbl ADOHEHTOM 6€3 JONONMHUTENBHOINO MUCbMEHHOMO COrfacoBaHus
¢ OnepaTopom Ans npoBedeHWs foTepewn, ForioCOBaHWMi, KOHKYPCOB, BWKTOPWH, peknambl, OMPOCOB, MaCCOBbIX
pacchbifioOK COOOLLEHUI, BKIOYAA pacChbiikKM MO CETUM MOABWKHOW paanoTenedoHHOM CBSA3W, a Takke YCTaHOBKU
obopygoBaHus Ons opraHm3aumm ABTOMAaTU3UPOBAHHBLIX LIEHTPOB (€CnM opraHm3aums v yHKLMOHMPOBaHWE TaKuxX
ABTOMAaTM3NPOBAHHbIX LIEHTPOB NpuymHsaeT Bped Onepartopy, apyrum ABGOHEHTaM u/vunun TpeTbMM nuuam), YCTaHOBKM
LUHO30B 47151 AOCTYyMNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBov reHepauum Tpaduka u T.1.

1.4. Yenyrm npepocrtaenstoTcsa OnepaTtopomM Ha OCHOBaHWMM OEWCTBYHOLMX NvueH3un OnepaTtopa, B T.4. CregylLmnx
nuueHsnni: Ne 167215 ot 21.05.2017 r., Ne 101248 ot 25.07.2012 r.; Ne 101245 ot 25.07.2012 r.; Ne 101246 ot
25.07.2012 r.; Ne 101247 ot 25.07.2012; Ne 129949 ot 15.07.2015 r.; Ne 162943 ot 18.10.2016 r.; Ne 168186 ot
11.12.2018 r.; Ne 129956 ot 15.07.2015 r.; Ne 122731 ot 18.12.2014 r., Ne 142343 ot 15.04.2016; Ne 142344 ot
15.04.2016; Ne 142345 ot 15.04.2016; Ne 142346 ot 15.04.2016; BblaaHHbIX PenepanbHOi cry>k6on No Hag3opy B
chepe cBsA3M, MHPOPMALMOHHBIX TEXHOMOMMIN M MacCoBbIX KOMMYHUKauui. onHbIi nepedeHb nuueHsmn Onepartopa
pa3smelleH Ha canTe Onepartopa M goBoauTCcAa A0 cBefeHus AGOHEHTOB B MecTax obcnyxumBaHusi AGOHEHTOB, B T.4.
npw 3akrnoyeHnn [orosopa.

Cratbs 2. TepMUHBLI U onpefeneHns, UCNosib3yeMble B HACTOSLWMX YCIOBUAX

Bce 3aronoBkn pasgenoB (cTaten) UCMOMb3ylTCA B HAcToAWMX YCNOBMSX WCKNKOYMTENbHO Ans  yaobcerea
NCMNonb30BaHNs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMMSIOT Ha TONKOBaHUE HACTOALLMX Y CIOBUN.

2.1. A6oHeHm — (HU3NYECKOE UMK PUANYECKOE NNLIO, MHAMBUAYANbHLIA NpeanpuHMMAaTENb, C KOTOPbIM 3aKMYeH
[loroBop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unm YHUKanbHoro koga nageHtTudukaumm.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HOMep, Bblaensemblit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs ngeHtndukauma AboHeHTCkoro obopynoBaHus ¢ yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0YAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas cTaHums) -
TenedgoHHbIM annapar U T.M. - NOo3BoNsALWEee NnepegasaTb W/uNu NpUHMMaTb MHOpMaUUo, W/UNM KOMMMEKTYoLWme 1
akceccyapbl K HEMY.

2.4. ABTOMATU3UPOBAHHbLIN LEHTP — MporpaMMHoO-annapaTHbii  KOMMJIEKC, MNO3BOMSIOWNA  NMPOBOAUTb
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy M paccbifiky COOOLLEHMI 3MEKTPOCBA3N (B TOM 4MCHEe OOHOBPEMEHHO
MOCTYMMBLUMX TenedOoHHbIX 3BOHKOB, COOOLEHWA MO dbakcy, SMeKTpOoHHOM no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIN O03BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpefeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeNCTBUA Bnaaenbua KapThl,
pes3ynbTaTtoOM KOTOpbIX sBNsAeTcs onpegenenve OnepaTtopom JIMUEBOrO cyeTa M YBENMWYEHME HA HEM OcCTaTka Ha
BEMWYMHY HOMUWHaNa Ucnonb3oBaHHoM KapThbl.

2.6. ACP — aBTOMaTM3npoOBaHHasi cucTtema pacyeToB, npeacTasnsiowasa cobor annapaTtHO-NPOrpamMMHbIA KOMMIIEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMK W/unu nonb3oBaTensamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHopMauum 0 NPELOCTABMNEHHbBIX M OKa3aHHbIX YCrnyrax.



2.7. Joeoeop — cormnaweHne mexagy OnepaTopom u AGOHEHTOM O BO3ME3[HOM OKa3aHuu YCryr, 3akiioyeHHoe B
COOTBETCTBMWN C HACTOALLMMN YCNoBusiMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOALLMMM Y CIOBUSIMU,
TapudHbIM NNaHoM).

2.8. JonosHumenbHbIl a6OHEeHMCcKUli HOMep — MECTHEIN TenedOHHbIA HOMEP, BXOASLLNIA B pecypc reorpacmyeckm
onpeaensieMoi 30Hbl Hymepauuu, Bblaensembli AGOHEHTY ANsi OCYLLECTBMNEHUS nepeagpecaumn BXOASLLNX BbI30BOB
Ha ABOHEHTCKU HOMEP MOABWKHON paanoTenedoHHON CETH.

2.9. EduHuuya mapudcukayuu Ycnye — efuHULA M3MepeHust obbemMa oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTtaHaBnueaeTca OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTopusi, B Npegenax KoTopow CyLLeCcTBYeT NOATBEPKAEHHASN
OnepaTtopoM TexHUYecKas BO3MOXHOCTb NPeAoCTaBMneHns Ycnyr, okasblBaeMbIX C UCMONb3oBaHMeM SIM-kapTbl.

2.11. Kapma Onnamsl (Kapma) — wHauBuayansHO onpegeneHHbIn HOCUTEeNb, UCNOMHSAEMbI B BuAde NIacTUKOBOW
KapTbl MM B MHOM onpegensgeMom OnepaTtopoM BuAe, YCTAHOBIEHHOrO HOMMHana, coaepxawui MHdopMaumio,
HeobxoaumMyto Ans nposeaeHns Aktuaummn Kaptbl (B T.4. cpok AkTnBaumm Kaptel). Mcnonb3yeTca ong nosegeHus oo
Onepatopa cBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKa3blBarivCb UHbIE COMPSKEHHbIE C
HUMK ycnyru, OnepaTtop BrnpaBe HanpaBuTb CPeACTBa Aflsl onfaTthl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBIieHHon OnepaTopoM hopme nocrefoBaTenbHOCTb
cumBonoB (Oyks, undp), cnyxawias ans naeHtTndgukaumm ABoHeHTa nNpu ncnonHeHuy Jorosopa.

2.13. Jluyesol c4yem — aHanuTnyeckuii cuet B ACP, cnyxawwmn anga yyeta o6bema oka3aHHbIX YCnyr, NOCTyNMeHnst 1
pacxoOoBaHUS OEHEXHbIX CPeAcTB, BHECEHHbIX B cuyeT onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MoxeT ObiTb
BblgeneHo Heckomnbko JIMLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHele TeneCuctemsbi» (r. Mocksa, yn. MapkcucTtckas,
4.4), oka3blBaloLLiee YCryr CBsA3N Ha OCHOBaHUM NMLEH3NIA, ABNstoLieecs CTOpoHor no Jorosopy ¢ AGOHEHTOM.

2.15. TMopoe coeduHeHuUss — YycTaHaBnvBaeMbii OnepaTtopoM MPOMEXYTOK BpPEeMEHW C Yy4eToM TpeboBaHUN
3akoHopaTenbcTBa PP, No nucrevyeHnm KoToporo npoaosPKEHUE YCTAHOBMEHHOTO COELAMHEHUsT SIBMNSIETCSI OCHOBAHMEM
Ona Havana Tapudpukalmm Ycnyr.

2.16. PacyemHslii nepuod — nepuog BpeEMeHU, 3a KOTOPbIN onpeaenseTcs akTM4ecku NonyyYeHHbIN 1 onnavynBaeMbIi
AbBoHeHTOM 06bem Ycnyr. Ecnn mHas npogomkuTenbHOCTb PacueTHoro nepuoga He ycrtaHoBrneHa OnepaTtopom,
PacuyeTHbIln neprog cYMTaeTcsi paBHbIM O4HOMY MeCsiLy.

2.17. PoymuHe — npepoctasnsemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMeEHEHWeM ykasaHHou B [loroBope
SIM-KapTbl NONbL30BaTbCA YCnyramu, okasblBAaeMbIMU APYTMM ONepaTopom CBA3N, ¢ koTopbiM Y ABoHeHTa [JoroBop He
3akntoyeH. [ogpobHas wHGopMauMsa O TEPPUTOPUM W HAMMEHOBAHUAX OMNepaTtopoB CBsA3W, rae ABOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapuHbIli nmaH — COBOKYMHOCTb LIEHOBbIX YCMOBUIW, Ha koTopbix Onepatop npegnaraetr AGOHEHTY
Nnonb30oBaTbCsl OAHOM NMOO HECKONBbKMMMK YCnyramu.

2.19. YHuKanbHbin kop upeHtudpumkaumm (YKU) — ykasaHHoe B [JoroBope yHUKarbHOE codeTaHue UudpoBbIX,
OYKBEHHbIX W/UNMM CUMMBOJbHbIX 0003Ha4YeHW, Ucnonb3lyemoe And OA4HO3HAYHOM wuaeHTudmkauum ABOHEHTCKOro
obopynoBaHuMs B NpoLIeCcCce OKka3aHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW paaMoTeneOoHHON CBA3W, TenemaTtuyeckme yenyru, ycryrm no nepegadye gaHHbIX
/N VHble COMpPSKEHHblIE C HUMMK YCMyrK, OKasbiBaemble OnepaTopoM HeNocpeacTBEHHO W/WnM C MpuBNEYeHMEM
TpeTbMX nuy (cepBUCHOE, WHAOPMAaLMOHHO-CNpaBoYHOE OOCNyXXMBaHWE, YCyrm MeCTHOW TenedoHHOM CBA3M C
npegoctaeneHnem [ononHUTenbHoro aboHEeHTCKOro HoMepa ©e3 opraHmsaumMm aboOHEHTCKOM JIMHWMM, KOHTEHTHblEe
ycnyrm v gp.).

2.21. YNONMHOMOYEHHOe NUUO — NULO, YNIaToM B KacCy KOTOPOro AEHEXHbIX cpedcTB AGOHEHT WCMOSHSET CBOW
OeHexHble obsizaTenbcTBa, BO3HMKawwwme nepen Onepatopom u3 [oroeopa. lMepeveHb TakvMx nul OOBOAWUTCA A0
cBegeHns AGoHeHTa B nopsigke, NpeqycMoTpeHHOM M. 11.2. HACTOALWMX Y CIOBUNA.

2.22. SIM-kapma — WOEHTUMPUKALMOHHBIA MOAYMb — SMEKTPOHHbLIA HOCUTENb WMHOpPMaLMK, C MOMOLLBI KOTOPOro
ocyuwiecTBnseTcs naeHtndpukaums AboHeHTa OnepatopoM, goctyn ADOHEHTCKOro obopyaoBaHMA K CETU MOABWXKHON
CBS131, a TaKke 3aluta OT HECaHKLNOHUPOBAHHOIO UCMOMb30BaHNUs BblAereHHOro AGOHEHTCKOro HoMepa.

2.23. Caiim Onepamopa — pecypc Onepartopa B ceTn VIHTepHET, pasMeLLEeHHbIN Mo agpecy: Www.mts.ru.

Paspgen Il. NMopsagok n ycnoBusa 3aknioyeHus [loroeopa

Crartbs 3. Nopsapok 3akntoyeHus n npoaneHus aencremsa florosopa

3.1. [oroBop BCTynaeT B cuiy WM CTaHOBUTCS obsizaternbHbiM ansg CTOPOH C MOMEHTa ero 3aknoyenus. [pasa u
0b6sa3aHHocTM no [orosopy, npegycMaTpuBatoLLLEMY MCNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasaHusa ycnyr OnepaTopoM MO nepeHeceHHOoMy AOOHeHTCckoMmy Homepy. Ecnn nHoe He
COornacoBaHo cTopoHamu B [JoroBope, NOCNEAHUI CYNTAETCS 3aKMYEHHBIM Ha HEONPEAENEHHbINA CPOK.

Hoctyn ABOHeHTCKOro 06opy0oBaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3aknoyeHns [loroBopa u BHeceHUs ABGOHEHTOM HeOOXOAMMBIX MaTeXxenh B COOTBETCTBMM C BblOpPaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr U TapudHbIM nraHoMm.

B cnydae 3akntouyeHWst cTOpoHamy cpoyHoro [loroBopa ero OencTBvMe MpoAsieBaeTcsl KaxAbl pa3 Ha CcreayroLwmn
nepuof, paBHbI NepBOHaYaribHOMY CPOKy Aewncteus [oroBopa, ecnu AGOHEHT He 3asBUT 006 obpaTHOM He nosgHee,
YeMm 3a [jBe HEeLEenu 40 OKOHYaHWS CPOKa ero JencTBus.

Hoctyn Kk ceTu noaBwkHoW cBA3n Onepatopa npepocTtaBnsieTcd AGOHEHTY B AeHb 3aknioyeHust [JoroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4acTtbio [JoroBopa SIBMSIOTCA HacTosiue YcrnoBusi, BblbpaHHbIN ADOHeHTOM TapudHbIN nnaH,
TexHunyeckme TpeboBaHMSA U 3HAYeHMs MokasaTenen kayecTBa OKasaHWs YCNyr CBA3M NO nepefadve AaHHbIX |
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TenemMaTU4ecKkMx ycryr cBs3u, nepedeHb nuueHaui OnepaTopa, CornaweHve 06 3NeKTPOHHOM B3aMMOAENCTBMMU C
NCMNOSb30BaHNEM MPOCTON 3NEKTPOHHOM MOAMUCK, a TakkKe YCnoBus odepT, NpUHATLIX AGOHEHTOM B MOpsdke M Ha
YCIOBUSAX, YCTAHOBIEHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop B LENsX 3aknioveHusi
n/vnn ucnonHeHust [oroBopa, a Takke B Lenax cobntogeHus LENCTBYIOLErO 3akoHoAaTenbCcTBa obpabartbiBaeT
nepcoHanbHble AaHHble ABOHeHTa c/6e3 NCnonb3oBaHUSA CBOMX MPOrpaMMHO-annapaTtHbix cpeacTB. [Nog obpaboTkon
nepcoHanbHbIX [daHHbIX MOHMMaeTcs nboe p[encTBuMe (onepaumsi) WM COBOKYMHOCTb LEWCTBUM  (onepauui),
COBepLUAEMbIX C UCMOMb30BaHMEM CPeACTB aBTOMaTU3aLmMn unmu 6e3 Ncnonb3oBaHUSA Taknx CPEACTB C MePCOHarbHbIMM
OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATU3aUMio, HaKoMfeHWe, XpaHeHue, B T.4. KOMWA [OKYMEHTOB,
YyOOCTOBEPSIIOLWNX JIMYHOCTb, YTOYHEHUE (OOHOBREHWE, U3MEHEHWE), U3BreYeHne, UCMONb3oBaHWe, 00e3nnyYnBaHue,
GrnoknpoBaHue, yaaneHue, yHUHTOXXeHNEe NepcoHanbHbIX AaHHbIX.

3.4. Ha nepurog ¢ momeHTa 3akntoveHnst [loroBopa v 4o npekpalleHms obsisatenscte CTopoH no [Joroeopy, a Takke 4o
NCTEYEHMS1 CPOKOB XPaHEHMUS MEePCOHanbHbIX AaHHbIX, YCTAHOBIEHHbLIX 3aKOHOA4AaTeNbCTBOM, ABOHEHT BhipaXkaeT cBOe
cornacve Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepefgady (pacnpocTpaHeHwue,
npegocTaeneHne, 4ocTyn) n nopy4eHne OnepaTtopom TpeTbuM nuuamMm 06paboTkm NepcoHarnbHbIX aHHbLIX, NepegaHHbIX
AboHeHTOM OnepaTtopy B xoge ucrnonHeHust [doroBopa, B T.4. cBegeHUn o006 ADOOHeHTe, ykasaHHbIX B CT. 53
®enepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3un» (3a UCKMOYEeHWeM UHGOPMaLMK, COCTaBMsoLLEN
TalHy cBs3u).MlpeaycMOTpeHHOE HacTosLW MM ab3alem corfnacue pacnpocTpaHsieTcst Ha criyYau, korga HeobxogumocTb
€ro nonyyeHust npegycMoTpeHa OeNCcTBYOLWUMN HOPMATUBHO-NPaBOBbLIMU aKkTaMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLEeCTBMAsieTCs B Lensx WUcnofHeHus [oroBopa, B TOM 4ucne Ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-MHOPMALMOHHOIO o6cnyxunBaHus ADOHEHTa, B T.4. BKIHOYEHUS B AaHHble
ans MHOpPMaLMOHHO-CMPaBOYHOIO OBCHYXMBaHWS, OKa3aHUst eMy YCNyr, HepaspbiBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHUs eGUTOPCKON 3a40/MKEHHOCTH 3a Ycnyri, XpaHeHust [1oroBOpoB U LOroBOPHOW AOKYMEHTaLumu,
B MHbIX LEenNsiX, Hepas3pbiBHO CBsI3aHHbIX C ucnonHeHnem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWIN OENCTBYIOLLIErO 3aKOHOA4ATENbCTBRA.

MepeyeHb nuu, ocyuwecTBrAWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HaACTOSLLMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha CanTte Onepartopa u [oBogaTca Ao
cBefeHma ABOHEHTOB B MecTax obcnyxuBaHuss AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntoveHus [lorosopa.
B cny4yae Hecornacua AGoHeHTa LENCTBUE HACTOALLEro MyHKTa He pacnpoCTpaHsaeTCs Ha B3anMOOTHOLLEHUss CTOpOH
npu ycrnoeuu, 4To AGOHEHT Npu 3akntovyeHnn [JoroBopa 3asiBUT O CBOEM Hecorfiacuv vnm nogacT COOTBETCTBYLLee
3asBneHune B agpec OnepaTopa B nepuog gencrana [Jorosopa.

3.5. B cnyvyasix, korga HeobxoguMMOCTb nonydeHuss cornacus ot ABGOHeHTa npeaycMoTpeHa [OeNCTBYIOLLMMMU
HOPMaTUBHO-NPAaBOBbLIMU akTaMu, MOANUCHLIBAA HacTOoAWMA O0roBop, ABOHEHT - puanyeckoe nuuo BblpaxaeT
cornacue Ha npegocTtaBneHve JOoCTyna K ycnyram CBsi3v, OkasblBaeMbiM ApPYrMMK onepatopamu, Ha UCMNonb30BaHWe
cBefeHMn o6 ABGOHeHTe, B TOM 4uCrle UX NpegocTaBfieHMe TPeTbMM fuuaMm, Ha MNoflydeHue peknambl Mo CEeTAM
anektpoceasn ot Onepartopa, B TOM yMcne o ToBapax/paboTtax/ycrnyrax u nHbIX o6bekTax pekrnaMmmMpoBaHuUsl TPETbUX
nuu,. AGOHEHT BNpaBe 0TO3BaTb CBOE Corflacue B Nopsiake, ykasaHHoOM B M.0. 7.4, 7.5, 7.6 HacTOALWMNX YCroBUIA.

3.6. [Ing 3akntoyeHns [loroBopa NCnonb3yTca NOMELLEHNS (4acTu NOMELLLEHMIA), TOProBble MECTa, TOProBble OOBLEKTDI,
TPaHCNOpTHbIE CPeACcTBa, COOTBETCTByHOLWME TpeboBaHusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBssuy. [Mpu
ncnonb3oBaHUKM ans 3akntoveHus [doroBopa nomelleHns AGoHeHTa AGOHEHT rapaHTMpyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLeHns ykazaHHbIM TpeboBaHMAM.

Pasgen lil. NepevyeHb, 06bEM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABGOHEHTY, onpeaensieTcsi BblopaHHbIM AGOHEHTOM TapudHbIM NIaHOM C Yy4ETOM
WHbIX YCnyr, 3aka3aHHbIX ADOHEHTOM [AOMOSIHUTENBHO B COOTBETCTBMM C AENCTBYOLWMMM NpeanoxeHmsammu Onepatopa
n/unu TpeTbux nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensieTcss BO3MOXHOCTIMM ABoHeHTckoro obopydoBaHus. NepeyeHb Ycnyr npu
PoyMuHre 3aBMCKT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOTO onepaTopa.

Cratbsa 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABOHeHTYy OnepaTtopom, OCYLLECTBSAETCS Ha OCHOBAHWMM MOKa3aHUn
ACP Onepatopa, nubo obopygoBaHus CBS3U OpYrux OnepaTopoB CBS3W, B YACTHOCTM, MPWU OKa3aHUW YCMyr CBS3U
ABOHEHTY B PoymuHre.

5.2. Vcxoga u3 CyMM paHee BHECEHHbIX MraTexen, ycnoBun TapudHoro nnaHa m obbéMa MCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ducne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcss octaTtok Ha JlvueBom cuyeTte.
BenuunHa octaTka npegctaensieT cobom o0600ueHHylo uHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnomnb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HAa4YeHWe ocTaTtka) unu Obin ncnonb3oBaH AGOHEHTOM MOCMEe MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHoOe 3HayeHune ocTaTtka). BHeceHue nnatexen
oTpaXkaeTCA KaK yBenvveHue ocTtatka Ha JluueBom cyeTe, B3MMaHuWe MNnaTtbl 3a OKasaHHble YCNyrm — Kak ero
yMeHbLUeHne. YMeHbLUeHne octatka npov3BoamnTca mcxods m3 Tapudos Ha Ycenyrm ¢ ydetom HOC m MHbIX Hanoros,
BKMNtoyaeMbIx B LeHy. OTpuuaTenbHoe 3HavyeHne ocTaTka BblpaxaeT pa3mep 3agormkeHHocTM ABoHeHTa. CeegeHuns o6
octatke Ha JluueBom cuyeTe ABOHEHTa CPeACTB, BHECEHHbIX W HenspacxodoBaHHbIX ABGOHEHTOM Mnpu noTpebneHun
Ycnyr, ykasblBaloTCa OTAENbHOM CTPOKoW B cyeTax. CBedeHns O Tekywem octatke Ha JlnueBom cuyete moryT GbiTb
nony4yeHbl AboHeHToM y OnepaTopa (B T.4. C MOMOLLBIO FONocoBbiX, Internet n/unm nHbix cepercos OnepaTtopa).

5.3. MeToavka onpegeneHns NpoaoiHKUTENbHOCTU COEQUHEHNS.



5.3.1. TpoAomKUTENBHOCTL FOIOCOBOrO coeanHeHns otcunteiBaeTcss ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unn ABOHeHTCkoro obopyLoBaHMSA 0O MOMEHTA OTOOS BhbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnm ABGOHEHTCKOro
obopynoBaHus, a npu nepegave HerornocoBon MHgopMauun — ¢ 1-ro nepegaHHoro 6anTa. K obopynoBaHuio, curHan
OTBETa KOTOPOrO MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NMLA M CNYXXUT HayaroM oTcyeTa MpOSOSIKUTENBbHOCTM
COEOMHEHMS, OTHOCATCS:

e annapaTtypa nepedadn fdaHHbIX (Hanpumep, MogeM; akCUMWIbHLIA annapaTt), paboTalwme B pexume

aBTOMaTUYECKOro nprMema nHgopmaumu;

« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBToOTBETUMKOM, AOH;

e y4ypexpgeH4yeckas TenedoHHas CTaHUus;

e WHOe obopynoBaHue, 3ameHsiloee ABOHEHTa B ero oTcyTcTeue u obecnednBatoliee U (UNK) UMUTUpPYIOLLIEE

0o6meH MHdopMaunen.
5.3.2. Vicxoas n3 TexHuyeckmx ocobeHHocTelr paboTel coToBow ceTn OnepaTtopa, OnepaTop BrpaBe ycTaHaBnMBaTb
MaKCUMaribHYI0 NPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUSI B TAKOW CETU, KOTOPOE HE MOXET ObiTb MeHee
60 MuHYT. NHdopmauns 0 MakcumanbHOW MPOSOIMKUTENBHOCTU COeaUHEHUs] foBOAMTCA 40 ADOHEHTOB B MOPSAKe,
yCTaHOBMEHHOM M. 11.2 HacToALWMX Y CNoBU.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHem
OOMOMHUTENbHO 3aKasaHHbIX UM YChyr.

MpuocTaHoBMNEHMEe OKasaHust YCnyr Npou3BOAUTCHA B Cryvasix M B Mopsigke, YCTAHOBMEHHbIX OENCTBYHOLIMM
3aKOHO4AaTENbLCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nnatexa (aBaHCOBbIM MeToa pacyeToB) CTOPOHbI cornacoBanu
npopomkeHne okaszaHus Onepatopom ABGOHEHTY YCryr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeaCcTB Ha JlnueBon cyet
ABGOHEHTa, B TOM YuMCrie MpU HanuMunmM ycTaHOBNEeHHOro ABGOHEHTOM coeauHeHUs1 40 ero 3aBeplueHus. MpumeHeHue
OTIIOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTOENbHOro cornawieHnss ¢ AGOHEHTOM Ha YCrOBUSIX Takoro
cormnaweHus. Ecnn B cornaweHnn ¢ ABOHEHTOM He ckasaHO WHOe, MEeTOA pacyeToB MNpu okasaHum Ycnyr B
COOTBETCTBMUN C HACTOSILLIMM MYHKTOM HE MEHSIeTCs.

Cratbsa 6. KauecTtBO paguotenecgoHHon cBsa3m Onepartopa

6.1. KayecTBO noaBmxkHON pagnotenedoHHOM CBA3N B 30He paanonoKpbITUS CeTU COOTBETCTBYET AencTayowmnm B PO
TEXHUYECKMM HOopMaM U UMerwnmca JNLEH3UAM. TexHuyeckme nokasaTtenu u HOPMbI, B COOTBETCTBN C KOTOPbIMU
oKasblBalOTCA yCnyrn cBs3uW, pasmelwleHol Ha Cante OnepaTopa M SBRSAOTCA HeOTbeMneMon 4Yactbio [orosopa.
Onepatop npegocTaBnseT yCryru CBA3W KPYrnocyTOYHO, eXXeaHeBHO, 6e3 nepepbiBOB, 3a UCKIMIOYEHNEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHWMIA  OEWUCTBYIOLLErO  3aKOHOAATENbCTBA, JIMUEH3MM  HEeoOXOOMMbIX  PEMOHTHBIX U
npodomnaktuyecknx paboTt. Kpome TOro, kayecTtBO MNOABWXKHOW paguoTenedOoHHOM CBA3M MOXET yXyaLlaTtbes,
npepbiBaTbCA UMM COMPOBOXAATLCA Momexamu BOMM3M NUHWA 3nekTporepedad, B TOHHeNsX W nogganax, nog
BO3AENCTBMEM penbeda MECTHOCTM U HEBNAronpuUsaTHBIX METEOPONIONMYECKNX YCIOBUNA.

6.2. NpenoctaBnsemas AGOHEHTY NOABMKHAA pagnoTenedOoHHas CBs3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0060pygoBaHMS OMNEpaTtopoB MECTHbIX MPOBOAHbIX TenegoHHbIX nuHMIA, 0bopyaoBaHMS
onepaTopoB MEXAYHAPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepartop He HeceT OTBETCTBEHHOCTU 3a HeAoCTaTKM YCryr, BO3HMKLLUME BCreacTBue Mcnosnb3oBaHnst AGOHEHTOM
HEeWCNpaBHOro, He OTBEYaIOLLEr0 YCTAHOBMEHHbIM TpeboBaHMAM ABGOHEHTCKoro obopyaoBaHusi, NMG0 AGOHEHTCKOro
obopyaoBaHMsa UNu NPUKIagHOro NporpaMMHoro obecneveHmsl, KOTopble Obinv M3MEHEHbI UM MoanduumMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMBO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEeKTHyl paboTy npuknagHoOro nporpaMmmHoro obecneyeHus, NocTaBnAemMoro
TPETbEN CTOPOHOM M He pekomeHgoBaHHOro OnepaTopoM, He oTBevaeT 3a paboToCNoCOBHOCTb CEPBEPOB AaHHbIX,
YCTa@HOBSEHHbIX B WHPOPMAaLNOHHO-KOMMYHUKALMOHHONW ceTn «MIHTEPHET», U 3a B3aMMOLEWCTBME MNPUKIALHOro
nporpammHoro obecnedeHnss AGOHEHTCKOro 0bopyaoBaHNs C MPOrpaMMHbLIM obecnevyeHnemM Takmx CEPBEPOB.

Pasgen IV. NMpaBa n o6szaHHocTu CTOPOH

Cratbsa 7. NMpaBa AGoOHeHTa

7.1. lMonyyatb HeoOxooumyld W [OOCTOBEPHYD WHdopmauumio 06 Onepatope, pexume ero paboTel, obbeme
npenocTaBnsiemMblX YCryr, BbICTABIEHHbIX CHETAxX 3a OKasbiBaeMble Ycrnyru, o 30He pagvonokpbitva CeTn, nepedHe
Yenyr n TapudHbIx nnaHax, a Takke NHy MHopMauuio, CBA3aHHY0 C NpedocTaBneHueM YCnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YCNyrM Mo OKOHYaHuM PacuyeTHoro nepuoga B ycTaHoBneHHoM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke U3MEHsITb UCMONb3yeMblvi NepeyveHb Ycnyr, TapudHbli nnaH, yBeaoMms
Onepatopa B NpefyCMOTPEHHOM HACTOSALLMMK Y CITIOBUSMY NOPSAKE.

7.4. AGOHEHT BripaBe Bbipa3MTb CBOE COIMlacue MNM OTKa3 OT MpedoCTaBfeHuWs eMy AOCTyna K ycryram CBA3W,
OKasblBaeMbIM ApYrMMU onepaTopaMu CBA3W.

Otka3 oT npegoctaBneHnss AOOHEHTY [OCTyna K ycnyram CBsi3M, OKa3blBaeMbiM APYrMMW onepatopaMmu CBs3w,
odhopmnsieTca nytem nogadn AboHeHTom Onepatopy NMMCbMEHHOrO 3asiBIEHUs], ABMASIOLLErOoCs HEOTbEMITEMON YaCTbio
HoroBopa, nMbo MHbIM cnocobom, ycTaHoBrneHHbIM OnepaTtopoMm. Takol oTka3 OeWCcTBYET C MOMEHTA €ro nosyyYeHus
Onepatopom.

Mopsigok nogkmtoveHns yenyr «MexayHapogHbii JocTyny, «MexXayHapoaHbIi U HaLMOHAMNbHBIA POYMUHM» U «Jlerkun
POYMUHT 1 MEXOYHAPOAHbIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.



7.5. AGOHeHT BnpaBe Bblpa3WTb CBOE COrflache C BO3MOXHOCTbIO WCMNOMb30BaHWS, B TOM 4wucrne, npeaocTaBieHus
OnepaTtopom TpeTbuMM nuuam cBegeHuin o6 ABGOHeHTe B LensiX M cryyasix, korga HeobxoguMoCTb Takoro corracus
npenycMoTpeHa OeNCTBYOLLUMN HOPMaTUBHO-MPaBOBbLIMY aKTaMu.

ABOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corracue B Nnoboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOro 3asiBNeHuUsi, ABNSOLLErocd HeoTbemnemon 4vacTbto [doroBopa, NMbo MHbIM Cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopoMm YKa3aHHOrO B
HaCTOSALLEM MYHKTE 3asiBIIEHUSI.

lMonoxeHna HacTosILLEero NyHKTa NPUMEHSOTCS B YacTu, He npoTueopeYyallien n.3.4. HacToALmMX YCnoBui.

7.6. ABOHEHT BnpaBe Bbipa3nTb CBOE COrMacune Ha BO3MOXHOCTb NOMy4YeHUst MHPOPMAaLIMOHHbIX PacchIniok, peknambl oT
Onepatopa, B TOM u4ucne o ToBapax/pabotax/ycrniyrax W WHbIX OObEKTax peknaMupoBaHWs TPETbUX NwL,
pacnpocTpaHseMbIX MO CETAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe cBeAeHUN 06 AGOHEHTe B LIENsX NpoaBMKEHNS
TOBapoB/paboT/ycnyr, B TOM YMcre NyTeM OCYLLECTBMNEHUS NPSAMbIX KOHTAKTOB C ABOHEHTOM C NMOMOLLbIO CPeaCTB CBS3N,
Koraa HeobXxoOMMOCTb TaKoro Cornacus npeaycMoTpeHa AEeUCTBYHOLWMMMW HOpMaTUMBHO-MPaBOBbIMK akTamu. B cnyvae,
korga OnepaTop SBRASIETCA pekramopacrnpocTpaHuTeneM, corfiacMe Ha norydeHue peknambl O3HavaeT cornacue
ABOHeHTa Ha norny4eHve, B TOM Yncrne peknamMbl 0 ToBapax/paboTax/ycnyrax n HbIX 06bekTax peknammpoBaHus TPeETbMX
nmy,.

ABOHEHT BnpaBe OTO3BaTb AaHHOE MM cornacue B Noboe Bpems nyTeM HanpaeneHus OnepaTtopy COOTBETCTBYIOLLEIO
MUCbMEHHOIO 3asiBNEHUs], ABNSOLLErocs HeoTbemMnemon 4vacTbio [doroBopa, Nnbo MHbIM Cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoMm YKa3aHHOrO B
HaCTOSILLEM NMYHKTE 3asiBIEHUSI.

7.7. ABOHEHT-(hU3MYeckoe NULO BrnpaBe Bblpas3uTb B yCTaHOBNeHHOM OnepaTtopom mnopsiake oTka3 OT MonyyvyeHus OT
Onepatopa nHdpopmaLmn 06 U3MEHEHUN OENCTBYOWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOTO COOBLLEHUS.
Ecnn ABoHeHT-bumandeckoe nuuo oTkasarncs oT nonyyeHus ot Onepartopa uHgopmauum 06 M3mMeHeHun OEenCTBYHOLLIMX
TapucoB Ha Ycnyrm B Buae KOPOTKOrO TEKCTOBOrO COOOLLEHMA M He Bblbpan uHOM crnocob nonyyeHus OaHHOW
nHopMauun, BbIBpaHHbIM ABOHEHTOM CrnocoboM cyMTaeTcd nonyveHne MHopmaumm 06 M3MEeHeHUn OEeNCTBYIOLLUX
Tapudgos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BMpaBe YykasaTb B KadyeCTBe agpeca npedoCTaBreHuss cyeTa agpec 9neKTPOHHOW noyTel nnbo
nepcoHMUUMPOBaHHYIO cucteMy camoobcenyxmBaHua Onepatopa. B Takom cnydae obszatenbctea Onepartopa no
NpegocTaBMneHno cveTa CYUTATCA MOMHOCTBI0 MCMOMHEHHbIMU MO hakTy HanpaeneHus Onepatopom cuyeta Mo
yKa3aHHbIM agpecam.

7.9. ABOHeHT BripaBe OTkasaTbCA OT ucnonHeHus [orosopa B YacTu ABOHEHTCKOrO HoMmepa nyTeM He noTtpebneHus B
TeYeHMe CPoKa, yCTaHOBNEHHOMO B TapudHOM nnaHe, TapupmumpyemMbix YCnyr.

7.10. ABOHeHT BnpaBe OTkasaTbCs OT MCnorHeHusa [oroBopa B 4YacT ADOHEHTCKOrO HoMepa MyTeEM HEMonosIHEHUS
JInuesoro cyeta 310ro AGOHEHTCKOrO HOMEpa [0 NOMOXUTENBHOIO OCTaTKa B CPOKN, YCTAHOBMEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [lo 3akntoveHus [JoroBopa npenoctaBute Onepatopy Heobxoaumble U AOCTOBEPHbIE CBeAeHUs O cebe B obbeme,
npegycMoTpeHHoM [JoroBopoM, M MOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMU C TpeboBaHUAMW OENCTBYHOLLErO
3akoHogartenoscTBa P®. B cnyvyae nameHeHusi ykasaHHbIX cBeaeHun ABGOHEHT 06s3aH B TeYeHME LLIECTUOECATN OHEN
nocne Takux M3MEHeHUW npegocTaButb OnepaTopy HOBble OOKYMEHTanbHO NoATBepXAeHHble AaHHble (Mpu 3akase
JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT Mpou3BOAUTLCHA CO Criedytollero nocrne nony4YeHns
OnepaTtopom MHopmauumn 0 HOBOM agpece Mecsua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C AENCTBYOLWNMU TapndHbIMK NriaHaM1 U HacTosWwmMmK Ycnosuamun, He
ncnonb3oBaTb YCNyrM B MPOTUBOMPABHbLIX LENsX, a paBHO He coBepLlaTb OENCTBUN, HaHocAwmx Bped Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCIE HEe pacnpocTpaHATb M He cnocobCTBOBaTb PACMpPOCTPAHEHWMIO BPEgOHOCHOro
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He hanbcndumumpoBath IP-agpeca, AGOHEHTCKME
HOMepa, He coBepLUaTb AEWCTBUNA, NPENATCTBYIOWNX HOPMAribHOMY (PYHKLMOHUMPOBAHMIO CETU CBA3M, 060pyaoOBaHus,
nporpaMmHoro obecneyeHnsa Oneparopa n TPETbUX NNLL.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepatopy uim ykasaHHOMY MM YTMOSTHOMOYEHHOMY MLy B COOTBETCTBUM C
OenCcTByLWNM NOpsSAKOM, MeToAoM onnathl Yenyr, TapndHbIM NiaHoM U HAaCTOALWNMK Y CIOBUSMNA.

8.4. OcywecTBnATb CBOM NMpaBa kak ADBOHeHTa NU4YHO NMOO Yepe3 NpeacTaBuUTENs, OENCTBYIOLErO0 Ha OCHOBaHUU
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (hM3NYECKOro nuua AOmKHa ObITb yAOCTOBEPEHA HOTapmManbHO
nmbéo odopmiieHa UHbIM AOMyCKaemMbiM OENCTBYIOLUM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMSHOLMM OOCTOBEPHO
onpegenntb akT ee Bblgayu JIMLOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT HOPUAMYECKOrO nuua LOShKHA
ObITb ochopmneHa cornacHo TpeboBaHuaM 3akoHoaaTtenbcTBa PO. Bce gencTtBus, coBeplleHHbIE C UCMONIb30BaAHNEM
KogoBoro cnoea w/vunu nocne maeHTuduKaumm, npongeHHon B nopsigke, onpegernieHHom OnepaTtopoM, cuyuTatoTcs
Npon3BeaeHHbIMN OT UMEHU U B MHTepecax ADOOHeHTa. [JeNcTBMS, CBA3aHHbIE C OKAa3aHWEM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 000OpyLOBaHMEM C BKIOYEHHON B HEro SIM-kapTtort AGOHEHTa, CYMTAOTCA COBEPLLUEHHBIMW OT MMEHN U B
nMHTepecax ADOHeHTa.

8.5. Coobwate Onepatopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce oDs3aTenbcTBa Mo
onnaTe Ycnyr, BNOTb 4O MOMeHTa nony4veHunss Onepatopom oT ABOHEHTa NUCbMEHHOTO 3asBneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpalleHme obcnyxmsaHusa aaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero MCNonb30BaHNsi N0 Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HWMKHOBEHMS MOMEX M WMHOW OMacHOM cuTyauun ucnonb3oBaTb ABGOHEHTCkoe
obopygoBaHue ¢ CcobGnOAEHMEM YCTAHOBIIEHHBIX MPaBWNl M OrpaHUYeHMin (B 4aCcTHOCTW, C y4eToM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomMax, aBTo3anpaBouvHbIXx cTaHuusax (A3C), a Tawkke Ha
NPEeanpUATUSX, OpraHM3aumsaX, YYpeXOeHUsx U B ApYrux MecTax, rae CylecTBYeT OrpaHM4YeHue Ha MCMOoNb30BaHWe
paavonepegaroLLnx yCTponCTB).



8.7. Ncnonb3oBaTb A4Nns NOAKMHOYEHUS K ceTU CBA3N ABOHeHTCKoe 060opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbLIM
HOPMaTUBHbLIM TPeBOBaHUSM AN AaHHOrO BUAA YCNyr CBA3W.

8.8. ADOHeHT o006s53yeTca obecneynTb HEBO3MOXHOCTb AOCTyna TpeTbUx Nuu K cogepxkawenca Ha SlM-kapte
3alWMdpPOBaHHON NHAOPMAaLIMK, COCTaBNALWEN KOMMepYeckyto TarHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U
He NpPefoCTaBMATb BO3MOXHOCTb TPETLUM IMLAM COBepLlaTb C 3allncpoBaHHOM MHGOPMAaLMEN, copepXallencsa Ha
SIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM wuaeHTUdmkatopom aboHeHTa cetn (IMSI) u  umHAMBUAYanNbHbLIM
kpuntorpaduyeckum kniovyoM AboHeHTa (Ki) cnepyiowne [OeWCcTBUS: M3MEHEHME, W3BIIEYEHUE, KOMMPOBaHWE,
pa3MHOXeHWe, pacrnpocTpaHeHne, NepeHoC Ha Apyrve HOCUTENW, WHble MNPOTMBOMPaBHble OencTBUs, AOOHEHT
0065a3yeTcs He usrotaBnveaTb AybnukaToB SIM-kapTbl unu kapT, cogepxawux uHdopmMaumio ¢ AByx unm donee SIM-
KapT, n obecneynTb HEBO3MOXHOCTL Takmx AEWCTBUIA CO CTOPOHbI TPETbUX Nuu. B cnyvae HeBbINoNHEHUS AGOHEHTOM
OaHHOM 00s13aHHOCTN, OH HeceT 0bsi3aTenbCTBa MO onnaTe B MOMHOM OObeMe OKa3aHHbIX YChyr, NOfyYeHHbIX C
ncnonb3oBaHvem aybnukatos SIM-kapT unu kapT, cogepxalmx nHdopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AGOHeHT - topuandeckoe nuuo 06s3aH npegoctaBnaTb OnepaTopy B TedeHwe 15 gHel co OHA 3aKnOYeHus
[oroBopa cBefeHus 0 nonb3oBaTtensax Ycnyr ADOHEHTa - PUANYECKOro nuua (MHAMBUAYansHoro npeanpuHumarens),
copepxaiyme hamunum, MMeHa, oT4ecTBa (Npy HanMumMm), gaTbl POXOEHWUS, PEKBU3NTLI OKYMEHTA, YAOCTOBEPSIIOLLETO
NNYHOCTL (HAaMMeHOBaHWe, cepusi U1 HOMep, AaTta Bblgadn, HaMMEHOBaHWE OpraHa, BbiOaBLUEro OOKYMEHT, UMW Ko
noapasgeneHus), a B cryyae CMeHbl nornb3oBaTtenen Ycnyr AGOHeHTa - topuauyeckoro nvua (MHOUMBMAYanbHOro
npegnpuHMMaTensl) — nNpefocTaBnsaTb COOTBETCTBYIOLIME OOCTOBEPHbIE CBEAEHMSI O HOBbIX MOrb3oBaTensax Ycnyr
AGOHeHTa - opuanyeckoro nuua (MHAMBUAYyanbHOro nNpegnpuHMMaTensl) He nosgHee 15 gHew co OHS nepegayn UM
SIM-kapTbl, €crnv uHOe He npeaycMOTpeHO 3akoHoaatenscTBoM Poccunckon depepauun. WHdopmauma o
HEeOCTOBEPHOCTN NPEAOCTaBNEeHHbIX cBegeHuin o6 AOOHeHTe - ropugundeckoMm nuue  (MHAMBUZOYanNbHOM
npegnpuHMmatene) w/unu o nonb3oBaTensx Ycnyr AOOHeHTa - OpuguMdeckoro nuua  (MHOMBMOYanbHOro
npegnpuHMMaTensl) HanpaensieTcs TakoMy ABGOHEHTY 4depe3 MepCOHUMULMPOBAHHYHO CUCTEMY CaMOOGCHyXMBaHMS
OnepaTtopa, a Takke No agpecy SNeKTPOHHOM NoYThl, yka3aHHOMY B [loroBope, ecnun AGOHEHTOM BblOpaH Takon cnocob
npegocTaBneHns nHgpopmMaLmn.

8.10. ABoHeHT, 3akntovan [loroBop, NoATBEPXKOAAET, YTO OH He ABNAETCA MHOCTPaHHbIM My6NUYHLIM AOMKHOCTHBIM
NNLUOM, ero cynpyrom (-ow), 6nmM3kMM poaCTBEHHUKOM (POACTBEHHMKOM MO NPSIMON BOCXOOALLEN U HUCXOOALLEN NTUHMK
(pogouTtenem n pebeHkoMm, AeayLkon, 6abyLLKON U BHYKOM UMW BHYYKOWN), NOSTHOPOAHBLIM (-OM) U HENONHOPOAHbLIM (-OR)
GpaTOM M CECTpOM, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOIMKHOCTHbIM JULUOM MNYBNUYHBbIX  MeXOyHapOLHbIX
opraHusaumn, nuuoM, 3amellarmx (3aHUMaloLWMX) rocygapcTBeHHble AormKHOCTN P®, normkHocTn uneHoB CoBeTta
aunpektopoB LleHTpanbHoro 6aHka P®, gomkHocTn cheaepansHON rocyaapcTBEeHHOW CryXbbl, Ha3HadYeHne Ha KoTopble
N ocBobOXaeHne oOT KoTopbix ocyulectenstotcs [pesngeHtom PO wnu [lMpaeButenbctBom PO, gomxHocTM B
LleHTpanbHOM GaHke P®, rocyaapCTBEHHbIX KOPMOpauusX U MHbIX OpraHmsauusax, co3gaHHbix PO Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHU AOIMKHOCTeRn, onpegensiemble [lpesvgeHtom PO. B uensx
ucnonHeHusa TpebosaHum PepepanpHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTtMBogencTBUM Nneranusaumm
(OTMbIBaHMIO) [OXOA0B, MOSTYYEHHbIX NPECTYMNHbIM MyTeM, 1 (PUHAHCUPOBAHUIO TeppopM3Ma» B criydae ecnn AGOHEHT
OTHOCMUTCSI K OAHOM M3 yKa3aHHbIX KaTeropunm nuu npu 3aknoyveHun [oroBopa wu/unm Bo BpEMS €ro UCMOMHEHUS, TO OH
00s3aH HesamegnuTenbHo yeBegoMuTb 06 aTom Onepatopa, a Takke npeaocTaBUTb BCHO  Heobxoaummyro
OOMOMHUTENbHYI0 MHPOPMaLMIO, OTHOCALLYHOCS K JaHHOMY (haKTy.

8.11. AGoHeHT, 3aknovaa [loroBop, MOATBEpXOaeT, YTO OH OENCTBYeT B CBOEM WHTEpPEce, M OCHOBHOM LEIbio
yCTaHOBMEHMSA OeNOoBbIX OTHOWeHWI ¢ OnepaTopoM ABNsSeTcs nonyyeHme Ycnyr. B nHom crnyyae B uensix MCNOMHeHUs
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBuM neranusaumm (OTMbIBAHMLIO)
[0X00B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCUPOBaHWIO Teppopuamay ABOHEHT 06sA3aH coobwmnTb 06 aTOM
OnepaTtopy npwu 3akntoyeHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. Onpemensatb YCNOBUS OKa3aHuWsi Ycnyr, B TOM u4ucne TapudHbIX MNMaHOB, MOCPEACTBOM BBEAEHMSI HOBbIX
TapudHbIX nnaHoB/Ycnyr w/wnn BHECEHWST WU3MEHEHVS B [EWCTBYIOLLME YCrOBWUS OkasaHus Ycnyr/Tapudbl B
NpegyCMOTPEHHOM HACTOSLLMMK Y CIIOBUSIMW NOPSiOKE.

9.2. lpuocTaHaBnMBaTb OKa3aHuWe YCnyr B crnydae HapylweHuss ABOHEHTOM MOMOXEHUA HacToAWMX YCroBui
(JoroBopa), B TOM 4nCrie HapyLUEeHUsi CPOKOB onnaTbl YCyr, a paBHO npu HecobnogeHnm AGOHEHTOM HOPMAaTUBHbIX
MpaBoOBbIX akTOB B 06MacTn CBA3W - BMIOTb A0 YCTPAHEHUS HapyLlleHWi. [puocTaHoBNEeHNEe OKasaHus yCryr Ansa Hyxg
0bOopoHbI  cTpaHbl, Oe3onacHocTM rocygapctBa M obecrnedeHus npaBoMopsdka OCYLECTBASETCA B MOpsAKe,
YyCTaHOBMNEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. lNpu 4YpesBblYaNHbBIX CUTYaLMsAX NPUPOOHOr0 M TEXHOreHHoro xapaktepa Onepatop B nopsiake, onpenenieHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MNPEKPATUTb WM OFPaHUYUTL OKasaHWe YCryr CBA3W. YMNONMHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHO4ATeNnbCTBOM Poccuyv MMET npaBo Ha MpUOpPUTETHOE
Monb30BaHWE ycryramu CBA3N.

Cratbsa 10. O6sa3aHHocTn OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HeOOXoAUMYIO U AOCTOBEPHYHO MHGOpMaumio 06 Ycnyrax,
MX nepeyHe n YCroBuSIX OKasaHWsi, O PEKBM3UTAX OEWCTBYIOLUUX FMLEH3MI, HA OCHOBaHUM KOTOPbIX OKa3blBAKTCSA
Ycnyrn, TapudHbIX MnaHax, nopsgke M ycrnoBusx onnatbl Ycnyr, 3oHe paguonokpbiTUs CETUM, a TakkKe WHYH
MHdOpMaLMIO, NPELYCMOTPEHHYIO AEACTBYIOLLMM 3aKOHOA4ATENLCTBOM PO,

10.2. MNogkntountb ABOHEHTa K CBOEN CETU CBA3M, BblAeNUTb ADOHEHTY B NOMb30BaHNE Ha nepuog gencrams Jorosopa
ABOHEHTCKMIN HOMEpP W/uUnn YHUKanbHbIA KOA4 WMAEHTUUKALMM U OKasbiBaTb ABOHEHTYy YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [loroBopy nepevyHemM 1 ob6bemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrIOCYTOYHOE KOHCYINbTMPOBaHMWE MO BOMpocaMm Mofb30BaHUA Ycriyramm u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnaTb MHdopMauuio o Tapudax Ha Ycnyrm, 30He paguonoKpbITUS CEeTw,



HacTponkax ABOHEHTCKOro obopyaoBaHMsA AM1si NONb30BAHNA TENEMaTUYECKMMU YCIyramu CBA3M, COCTOAHUM JTMueBoro
cyeTa AGOHeHTa 1 O 3a40MMKEHHOCTM Mo ornnaTe YCryr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTL KPYrIOCYyTOYHOro 6ecnnaTtHoro Bbi30Ba 3KCTPEHHbIX ONePaTUBHBLIX CIYXO,
B TOM 4MuCre: MNOXAapHOM OXpaHbl, MWIMLMK, CKOPOA MEOULMHCKOM MOMOLLM, aBapUAHOM ras3oBOW CIYXObl -
NnocpefcTBOM Habopa HoMepa, E4VMHONO Ha BCel Tepputopumn Poccnn Anst Kakaonm SKCTPEHHOW OnepaTUBHOM CIYXObl.
10.5. BebictaBnsaTe AOOHEHTY c4yeTa 3a OKas3aHHble YCrnyrm Ha OcHoBaHMM nokasaHun ACP B nopsiake,
NpeLyCMOTPEHHOM HACTOALLMMK Y CNOBUSMMU, MO PEKBU3NTAM, YkazaHHbIM ADOHeHTOM B [loroBope.

10.6. MNMprHUMaTL HeOOXOQMMbIE OpraHM3aLNOHHbIE MEpPbI AN 3allUUTbl NepcoHanbHbIX AaHHbIX ADOHeHTa 1 cobniogath
WHble yCTaHOBNEHHbIE TpeboBaHMsA K obecnevyeHnto KoHUAEHLMaNLHOCTN cBegeHni 06 AGOHEHTE.

10.7. Cobniogatb yctaHoBrieHHble OnepaTopoM CPOKM U MOPSIAOK YCTPaHEHWst HEWCMpPaBHOCTEW, NPENSTCTBYHOLUX
NoNb30BaHWMIO YCnyramu.

10.8. OnepaTtop ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONIHEHUE UMW HeHaanexaliee UCMOSIHEHUE MPUHSITLIX
Ha cebs ob6s3atenbcTB no [loroBopy, €cnv KX HEWCNONHEHWE WM HeHagsexallee WCNOoNIHEHME MPOU30LLSIO
BCcneacTeme ob6CcToATENBLCTB HENPEO4ONIMMO CUMbl UK B CBA3M C AeNcTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTaensieTcss AOOHEHTY cnocobom, onpegenerHsim OnepaTopom -
Yepe3 NepCcoHMMULMPOBAHHYIO cUCTEMY camoobcnyxmBaHua OnepaTopa, a Takke No adpecy 3NEeKTPOHHOW MOuThl,
ykaszaHHoMy B [loroBope, ecrim AGOHEHTOM BbiGpaH Takol cnocob npegocTaBneHns MHopMaLum.

10.9. B cnyvae npueneveHns OnepaTtopoM TPeTbEro nuua Ans OocywecTBrneHnss ¢ ABOOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3adosmkeHHocTn, Onepatop vnu nuuo, OEerUCcTByloLee OT ero UMeHU 1
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B Te4yeHue Tpuauatu paboumx AHen nyTem
HarnpaBreHUs No No4YTe 6eCKOHBEPTHLIM OTMPAaBIIEHMEM UMK MPOCTHIM MUCLMOM COOTBETCTBYIOLLErO YBE4OMIIEHMS.

Paspgen V. Pacuyethbl

Crtatbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyru, Nopor coeguHeHus, EavHnua Tapudurkaumm Ycnyr n nopsgok onnatbl HenonHon EgnHuue
Tapudurkaummn yctaHasnusatoTca OnepaTtopom caMmocTosATenbHO B TapudHbiX nnaHax. Kpome toro, B TapudHom nnaHe
copgepXatca CBefEeHMs O CpOKe U Tepputopumn ero aencteus. lMopagok Tapudukaumm coefvHeHun B PoymuHre
pasmMeLlaeTcs Ha cante OnepaTopa.

11.2. NHdpopmMaLms o gencTeyowmnx U HOBbIX TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboTbl C
ABOHEHTaMu 1 po3HUYHOW peanu3auum ToBapoB u Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTecs OnepaTtopom
WHbIMK cnocobamu, B Tom umcne Ha Cante Onepatopa.

11.3. lMpu 3akntoyeHun [lorosBopa B COOTBETCTBUM C HACTOALWMMM YCnoBusaMu ADOHEHT yKasbiBaeT BblIOpaHHbIA UM U3
npeanaraembix OnepatopomM TapudHbI NnNaH, KOTOPbIA CTAHOBUTCSA HEOTbEMIIEMON YacTbio [Jorosopa.

Cratba 12. MeTtoabl pacyeToB

12.1. lMpuMMeHMMbIA NpU OKasaHuUM YCnyrm MeToq pacveToB ykasbiBaeTca B [orosBope (w/unu TapudHOM nnaHe).
OcHoBaHusa npumeHeHnss metoga onpegensaiTca OnepatopoM U yCcTaHaBnuvBaloTcs B TapudHbIX NnaHax, a Takke
joBoaaTcsa Ao cBeaeHust ABoOHeHTa MHbIM cnocobom.

12.2. ABaHCOBbIN MeTOoA pac4yeToB. [1pyn aBaHCOBOM MeToAe pacyeToB YCnyrn okasbiBatoTCs B 00beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTtB. ABOHEHT OO Hayana okasaHusi YCnyr BHOCUT Ha JluueBon cyeT aBaHC (nnaTtex),
obpasyowmin Ha JlueBom cuete onpegensembii OnepaTtopom MOMOXKUTENbHBIA OCTaToK. PacuyeTbl ¢ ADOHEHTOM
Npon3BoaATCA 3a PaKTUYECKN OKalaHHble B PacyeTHOM nepuoge Ycnyru ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NnaTexen onpeaensitotTcss cammm AGOHEHTOM, Ucxodsa M3 npegnonaraemoro oobema notTpebneHms
3aKasblBaeMbIxX Ycnyr n BeibpaHHoro TapundHoro nnaxa.

B cnyuvae, ecnv 310 NpeaycMoTpeHo ycrnoBusmu BblbpaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NePBbLIN
ABaHCOBbIN NNaTex B YCTaHOBMEHHOW TapudHbIM NriaHoM cymme, nocne yero Onepartop obecneunBaeTt 4OCTyN K cETU
NoaBWXHOM CBA3N U HAYMHaET OKasaHue Ycnyr.

Bo3o6HoBneHne npegoctaBneHnsa Ycnyr nocne nepuoga Mx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JlvueBom cuyete
MOMOXWUTENBHOIO OCTaTka MNpPOM3BOAMTCA MOcne MOCTYNnneHns Ha cyeT wunum B kaccy OnepaTtopa wnmM B Kaccy
YNONHOMOYEHHOrO fMlUa O4YepegHOro aBaHCOBOro nnatexa, obpasylolero NonoXWUTENbHbIN OCTaTok Ha Jluuesom
cyerte.

12.3. Onnara Ycnyr nocpeacTtBoM OTJIOXKEHHOro nnarexa. [py onnarte Ycnyr nocpeacTtBOM OTIIOXKEHHOMO nnarexa
ABOHEHT Npon3BoANT onnaTy 3a pakTU4ecKkn okasaHHble Ycnyrm B PacyeTHOM neproge B COOTBETCTBUM C HACTOSLLUMMU
Ycnosusmu. Onnata npousBoAUTCS B COOTBETCTBMU C MEpeyHeM, oO6bemMoM noTpebneHHbIXx ABOHEHTOM Ycnyr u
BblOpaHHbIM TapuUdHbIM NaHoM.

VicnonHeHne 06a3atenbCcTB No onnarte (akTMYecku oOkasaHHbIX Ycnyr obecnednBaeTcsi BHeceHWEM ADOHEHTOM
OEHEXHOW CyMMbl B pa3mepe, onpegenseMoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
oba3atenbCTB No onniate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuUTb BHECEHHbIE B KavecTBe obecnevyeHus
OEHEeXHble cpeacTBa Ha noralleHne obpa3oBaBLLENCS 3340/ HKEHHOCTU.

CymMma K onnaTte 3a hakTMyeckn oka3aHHble YCrnyru, onpegenseTcs Ha ocHoBaHuM nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHus B Lernom Ans Jlnuesoro cyeta AGoHeHTa n/vnu
ansa ogHoro ABGOHEHTCKOrO Homepa M3 BblgeneHHblX ABOHEHTY no ogHomy [loroBopy, Mpu AOCTMXKEHMM KOTOPbIX
Onepatop MmeeT NpaBoO OrPaHUYUTb UM NPEKPaTUTL OkadaHue Ycnyr no Jinuesomy cyeTy nnm Takomy ADOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/MMWM BbICTABUTb CHET 3a (PAKTUYECKM OKa3aHHble YCnyrw,
KOTOpbIN SOMMKEH ObITh OMla4yeH B CPOK, YKa3aHHbIN B CYETE, U KOTOPbIN He AomkeH ObiTb MeHee 20 (oBaguaTtv) QHeN,
crneaylowmnx 3a gHeM OKOH4YaHust PacyeTtHoro nepuoga,. Npy He nocTynneHun B CPoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro nvua OEHEXHbIX CPeAcTB, 4OCTATOYHbIX ANs OonfaTthl OkasaHHbIX Ycnyr, Onepartop
BrnpaBe orpaHumuntb OGBbEM npedocTaBnsieMbIX YCRAyr WNM MOMHOCTbI MNpeKpaTUTb NpedocTaBneHne Ycnyr [o



MOCTYMEHUSI COOTBETCTBYIOLLNX AEHEXHBIX CPeacTB Ha cyeT unm B kaccy OnepaTopa vnm B Kaccy YNONMHOMOYEHHOIO
nvua. Pasmep numunTta (Npegena) KpeguToBaHWs MOXET onpedensatbcsd OnepaTopomM B 3aBMCMMOCTU OT MEPEYHS,
obbema n ctoumocTn (TapudHoro nnaHa) Ncnonb3yembiX YCryr v UHbIX SAHHBIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B kaccy YMOMHOMOYEHHOro fvua M3IULLHUX CYMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABMIEHHOMY CYETY, YKa3aHHblE W3MNULLHWE CYyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHon PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT Npon3BOANTLCS MOCPEACTBOM COYETAHMSA aBaHCOBOMO M OTJIOXKEHHOTO MriaTexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecsa4yHo B TedeHue 5 ([1ATM) kaneHAapHbIX QHEN ¢ MOMeHTa OKOH4YaHus PacyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3akazaHHbIM AGOHEHTOM nepeyHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT gaBnsercs nogTBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B Teuenve 10 (OecaTtn) paboumx OHEN ¢ MOMeHTa OKOH4YaHus PacueTHoro nepuoga Onepatop obecrneumBaeT
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHsim B [loroBope. B cnyvyae ecnv AGOHEHT He
cornacosan B [loroBope nMHol cnocob npegocTaBrneHunsi cyeTa, cornacoBaHHbIM CrocoboM 1 agpecom nNpedocTaBreHums
cyeTa cuutaeTca nonydyeHue cyeta B opuce Onepatopa.

13.3. CueT gomkeH 6bITb onnavyeH ADOHEHTOM B TEYEHWNE YKa3aHHOIrO B HEM CPOKa.

13.4. Henony4yeHve nnu 3agepxkka B nonyvyeHnm cyeta AGOHEHTOM He SIBNSIETCH OCHOBaHMEM A1 OTKa3a OT onnartbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM Ans NOMyYeHUsi OTCPOYKU, PACCPOYKM MO onnare.

13.5. Mpu npepoctaBneHnn HoBbIX ABOHEHTCKMX HOMepOB ABGOHEHTY BbICTABMSIETCA CYET, BKM4awwWwuin B cebs
aBaHCOBbIN 1 Apyrue nnatexu, B COOTBETCTBUM C BbiOpaHHbIM AGOHEHTOM nepevHem, o6beMom Ycnyr u TapudgHbIM
nnaHom. OnepaTop BnpaBe He NpefocTaBnsaTe ADOHEHTY YCnyrM 40 NOCTYNNEHUS COOTBETCTBYHOLLMX CYMM Ha cuyeT
unu B kaccy OnepaTtopa unu B Kaccy YNONHOMOYEHHOro nuua.

13.6 V3BelueHus, yBegomneHusa u gpyrme ocuumansHsle matepmansl Onepatopa mMoryT ObiTb MOMELLEHbI B KavyecTse
nHpopmaumm o6 Onepatope, npegoctaBnsemon ABOHEHTY, Ha CTpaHuuax coobweHun cyeta wunu B
nepcoHUULMPOBaHHBLIX cucTeMax camoobenyxumsaHus. CornacoBaHHbIM Mexay OnepaTtopom 1 AGOHEHTOM COCOGOM
HanpaeneHus ABOHEHTY oduumanbHOM MHopmauun OnepaTtopa B 3TOM Cryvae cuMTaeTcsa cnocob AocTaBku cyeTa,
onpeaeneHHbli B [loroBope, B nopsigke, yCTaHOBNEHHOM B MyHKTe 13.2 HaCTOALWMX YCNOBUA. YCNOBUS NONb30BaHNUS
NepcoHNMULMPOBAHHLIMU CUCTEMAaMMN CaMOOBCNyXnBaHNA onpeaensalTCs CornaeHnsaIMm O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTtbl mexgy Onepatopom u ABOHEHTOM MpPou3BOAATCA B pybnsax. B cnyyasx, gonyckaemMbiX OeNCTBYHOLLNM
3aKoHo4AaTeNbCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBMNEHbI B MHOW BanoTe, NpU 3TOM pacyeTbl Npon3BoaaTCs
B pybnsix no kypcy LIb Poccun, gencreytolemy Ha gaty NOCTYNNEeHUs AeHEXHbIX CPeACTB Ha pacyeTHbIA CYET Unu B
kaccy OnepaTtopa unum B kaccy YMNONMHOMOYEHHOro nuvua, NMbo no MHOMY Kypcy, ycTaHoBreHHomy OnepaTopom.
WHdbopmaumst o npuMeHMMOM MNpu pacyeTax Kypce gosoautca OnepaTtopoM o cBefeHusi ADOHEHTOB B nopsiake,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnoun ansa TapudHbIX NiaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OeHEXHOro obasarensctBa ABGOHEHTa CUYMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEeXHbIX CPeaCTB Ha pacyeTHbIN cdeT unu B kaccy OnepaTtopa unm B kaccy YNOHOMOYEHHOro nm nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobGXOoAWMbIM YCIOBMEM MWCMOMHEHUS ABGOHEHTOM [AEHEXHOro
obsizatenbcTBa sBnsetca Aktmeauns KapThbl.

14.3. AGOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/unM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepoB. [Ins uenen pacyeTa 3a okasaHHble YCnyrn ucnonb3yetca TOT Tapud, KOTOpbIn AeACTBOBanN Ha
MOMEHT YCTaHOBMEHMSA COOTBETCTBYIOLLEIO COEANHEHNS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymMuHre npoussogatcs no mepe noctynnerHnst B ACP ceegeHun o6
OoKasaHHbIX Ycrnyrax OT ApYyrMx onepaTtopoB. B 3aBMCMMOCTM OT TexHuM4Yeckux ocobeHHOCTelr B npouenype obmeHa
nHdopmaumen o6 obbeme okasaHHbIX ADOHeHTY Ycnyr mexagy OnepaTtopom v poymMuHrosbiM naptHepom OnepaTtopa
crnucaHne OeHexXHbIX cpencTB ¢ JlvueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA € 3agepxkon Ao 30 gHew, yto
MOXET NPUBECTM Kk 06pa3oBaHNi0 3ag0mKkeHHOCTN ABoHeHTa nepen OnepaTopom.

14.5. Tpn NpUCBOEHNM YHUKaNbHOro MaeHTUdMKaTopa nnatexa Ana uenen onnatbl Ycnyr nocpecTsoM NepeBoaoB
OEHEXHbIX CPeACTB, MHAOPMALIMA O HEM W NOPSiAKE €ro yKasaHusi B pacrnopsbkeHNsX O NepeBofe AEHEXHbIX CPEACTB
posogutca Onepatopom Ao ceBegeHns AboHeHTa B cdeTax, a Takke odmcax obcnyxumBaHnss ADOHEHTOB.

14.6. CTOPOHbI MPULLITM K COrMNaLleHunto, YTO cyeTa-hakTypbl HE COCTaBASKOTCA Npu UcnonHeHun Jorosopa AGOHeHTaMm,
He SABMSOLWMMCS HanoronnaTenbliMkamn Hamnora Ha A00aBMEeHHYH CTOUMMOCTb, U ABOHEHTaMm, OCBOOOXOEHHbIM OT
NCMNOMHEHUss 06s3aHHOCTEN HanoronnaTtenbLmKa, CBA3aHHbIX C UCHMCIIEHMEM W YNNaToM Harora Ha [00aBreHHyHo
CTOMMOCTb, €CINN COrnalleHneM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratba 15. NMopagok npeaAbsABNEHNA NPETEeH3UN U UCKOB

15.1. Bce pasHormacusi unu crnopbl, KOTOpble MOFYT BO3HMKHYTb, OyayT, MO BO3MOXHOCTM, YPErynupoBaTbCs MyTeEM
NMeperoBopoB.

15.2. MNpepbseneHne ABGoHeHTOM npeTeHani OnepaTopy OCYLIECTBRSIETCA B YCTAaHOBIEHHOM 3aKOHOM MOpsAKe C
NPUNOXeHNEM HeOoOXOOUMbLIX AFiSi PACCMOTPEHUSI MPETEH3NM OOKYMEHTOB, BKIOYasi AOKYMEHTbl, noaTBepxaatolme
dakT HapyweHust OnepaTopom obs3aTenscTs no [orosopy.

15.3. Ecnu cornacue no kakMm-nubo npudnHam He GyAeT OOCTUMIHYTO B Xofde AocyaebHoro yperyrnvpoBaHust (MOMUMO
neperoBopoB obsizaTenbHO BKMoYatowero B cebs B cootBeTcTBUM € PenepanbHbiM 3akoHoM PO «O  ceasw»
npeabsiBneHne AGOHEHTOM NpPeTEH3MM U ee paccMoTpeHue OnepaTopoM) B cyaebHOM nopsake Bce Cropbl Mexay



OI'IepaTOpOM n ABOHEHTOM - ropnan4EeCKNM J'IVILI,OM/I/IH,D,I/IBI/I,D,yaJ'IbeIM npeanpunHnmMmartenemMm paccMmaTtpmBardTCA B
ap6VITpa)KHOM cyoe no MecCTty HaxoXaeHud OnepaTopa, N3 OeATenibHOCTU KOTOPOro BbITEKAET Crop. PaCCMOTpeHI/Ie
cnopoB Mexay OnepaTopOM n A6OHeHTOM-(bI/I3I/I‘-IeCKI/IM JINLIOM (n0Tpe6|/|TeneM) npon3BoanTCA B Ccyae B COOTBETCTBUN C
ﬂeVICTByPOU.lMM 3aKoOHOOaTENTbCTBOM.

Ctatba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHWe WM HeHagnexallee UCMOMHEeHWe NPUHATBIX Ha cebsi 006s13aTenbCTB CTOPOHBI MO [oroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbLCTBOM.

16.2. Onepatop 0065a3yeTcsa BO3MeCTUTb ABOHEHTY yulepO, NPUYMHEHHBIM eMy B xode MchnonHeHus [oroeopa, ecnu
WHOW pa3Mep OTBETCTBEHHOCTU OnepaTopa He YCTaHOBMEH AENCTBYIOLMM 3aKOHOAATENBCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UMM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-OpUONYECKOe NULO yrnadnsBaeT
Onepatopy HeycTolKky B pa3mepe 1 npoLeHTa CTOMMOCTM HEOMIIa4YeHHbIX, OMNMavyeHHbIX He B MOSIHOM OObeMe unu
HEeCBOEBPEMEHHO OMfayvYeHHbIX YCnyr 3a Kaxabli eHb MPOCPOYKM BNSIOTb A0 AHA MoralleHust 3aJ0S/DKEHHOCTU, HO He
bonee cymmbl, nognexatilen onnate. B cnyyae HeonnaTbl, HENOMHOW UMM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dusndeckoe nuuo ynnadmsaetr OnepaTtopy HEYCTOWKY B nopsiake M B pasMepe, YCTAHOBIEHHOM [OeNCTBYHOLLUM
3akoHogaTenLcTesoM PO,

16.4. CtopoHa, He UCMOSHMBLUASA MU HeHadnexawum obpa3oM MCnonHMBLLIAs obsidatenbcTBa no [oroBopy, Hecet
OTBETCTBEHHOCTb, ECMN HE OOKaXeT, YTO Haanexailee UCMNoSIHEHNE OKa3anocb HEBO3MOXHbIM BCreacTBME OENCTBUS
HenpeoaonMMon cunbl  (T.e. 4pesBbl4alHbIX W HenpegoTBpaTMMbIX NPW  AaHHbIX  YCIOBUSX OOCTOSATENbLCTB),
HaxoasiLencss BHe KOHTPOMS CTOPOH M HEMNoCpenCTBEHHO MOBMUSIBLLUEN HA BO3MOXHOCTb MCMOMHEHUsS1 00sS3aTenbCTB.
Mpn 4ypesBblbalHbLIX CUTyaUMsiX MPUPOOHONO W TEXHOreHHoro Xxapaktepa OnepaTtop B COOTBETCTBUMM C
3aKOHO4ATeNbLCTBOM BrpaBe BPEMEHHO NpeKpallaTth U orpaHnynBaTe AGOHEHTY OKasaHue Ycnyr.

16.5. NMpu BO3HNKHOBEHNM OBCTOATENBLCTB Henpeoaonumon cunel (“popc-maxop”), ctopoHa no [orosopy, He uMeroLLas
BO3MOXHOCTM BbINOMHATL 0653aHHOCTM no [loroBopy, AOMKHa He3aMennMTenbHO HanpaBuTb APYrol CTOPOHe
YBEAOMIIEHME O CMYYMBLLUEMCS, O NPUYMHAX CIYYUBLLENOCH, CO CCbIIKOM Ha AOKYMEHT, Bbl4aHHbIA COOTBETCTBYHOLLUM
He3aBUCHMMbIM KOMMETEHTHBIM OpraHoM, MNOATBEPXKOAOLLMIA HanMYne 1 NpoaoIMKUTENBHOCTb AENCTBUS 06CTOSATENBLCTBA
HenpeoaoIMMON CUIbI.

16.6. B Tom crniyyae, ecnv Ansa otaenbHbIX kateropun ABOHEHTOB 3akOHOM MpeaycMoTpeHbl obsa3aTenbHble npasnna,
yCTaHaBnMBawLMe WMHblE OCHOBaHMSA W Mpedenbl OTBETCTBEHHOCTM Onepartopa MO CpPaBHEHUO C WU3MNOXEHHbIMU B
HaCTosLLEN CTaTbe, TO B OTHOLLEHUN Takmx ADOHEHTOB NPUMEHSAOTCA NpaBuna, YCTaHOBIEHHbIE 3akOHOM. B cnyuvae,
€CNn OTAENbHbIE MOMOXEHUs1 HACTOAWMX YCMNOBUIM B COOTBETCTBUWM C 3akoHopaTenbcTBOM PP HenpumeHumbl ans
Kakon-nnbo kateropmm AGOHEHTOB, TakMe NMONOXEHUS HE NoaiexaTt NPUMEHEHNO ANg AaHHOW kaTeropmm AGOHEHTOB.

Cratba 17. BHeceHMe nameHeHun B nepeyeHb YCnyr, HacToswme YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHOBNEHHOM OnepaTtopoM Nopsiake M3MEHUTb UCMONb3yEMbIA NepedeHb Ycnyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH MMEET LOCTYyMn Mpu OKa3aHun TernemaTU4eckux ycnyr cBA3n, AGOHEHTCKUI Homep wu/unu
TapudHbin nnax, ysegomms 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon OnepatopomM copme (B TOM vncne
C MCMOnb30BaHMEM CpPEeACTB akcumunbHOM cBsasn, SMS-cooOweHun, ronocoBbix w/wunu Internet-cepeucos
Onepatopa).

17.2. Onepartop BrnpaBe BHOCUTb NPEATIOKEHUSA MO U3MEHEHMIO U AOMOMIHEHMIO HacTosALWMX Ycnoeui, [loroBopa, B TOM
yucrie nytem HanpaeneHnsa AGoOHeHTY SMS-coo6LLEHMI C NpeaoXeHneM No U3MEHEHUIO NopsaKa onnaTtbl YCryr CBA3N C
NMOMOLLbIO TapuUdHbIX onuui. WM3ameHeHne Hactoswux Ycnosuir, [oroBopa odopmMisdeTca MNyTeM 3akmo4veHus
OOMONHUTENBHOIO COornaweHns B MNucbMeHHoOM dopme nubo nytem coBeplleHns ABOHEHTOM KOHKMIOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKONO HOMepa MpPou3BOAUTCH C COOMOAEHMEM MOpsSiaKa, YCTaHOBMEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBIEHME U U3MEHEHUE TapndOB Ha YCMYrM U UHbIX LEHOBbIX YCITOBUIN NPON3BOAUTCH
B nopsake, NpegycMoTpeHHoM n. 17.3 HacTosALWmMX YCroBUN.

17.3. Tapudbl Ha Ycnyrn, B TOM uucne Tapudd, UCMONb3yembl Ans onnatbl HEMOMHOW eAuHWLbI Tapudoukaumm,
yCTaHaBMNMBalTCH, B TOM 4ucrne uameHsiiotcs, OnepaTtopom CBSI3W CaMOCTOSITENIbHO, €CNW WMHOW MOPSiAOK He
yCTaHOBMEH 3akoHoaaTenbcTBom Poccuickon ®egepauun.

OnepaTop u3Bewaer AGOHEHTOB O BBEOEHMM YKa3aHHbIX M3MEHEHMM He meHee 4em 3a 10 kaneHgapHbIX OHEN OO0
MOMEHTa BCTYMIEHNS UX B CUy B NOpSAKe, YCTAaHOBEHHOM 3akoHogatenscTBoM PP u [orosopom. VHopmupoBaHne
ABOHEHTOB-HOPUANYECKNX NUL, 06 N3MEHEHUN TapudoB Ha YCnyrm Npon3BoAMTCA MYyTEM pasMELLIEHNS COOTBETCTBYHOLLNX
n3BelleHnn Ha Cante Onepartopa, ecnn MHOW cnoco® He cornacoBaH CTOpoHamMu. [OMNOnHUTENbHbIE U3BELLEHUS] OT
OnepaTtopa, B TOM 4/Cre O HOBbIX Tapudax, MOryT HanpaBnsaTbCA UHbIMKU crocobamu, ycTaHoBneHHbIMM OnepaTtopoMm, B
TOM Yucre MyTeM pasMelleHuss MHopMaumMM B cYeTax 3a OKa3aHHble Ycryrm. V3BelleHue O BBEOEHUWM YKa3aHHbIX
M3MEHEHUI TaKKe OCYLLECTBNSAETCA B MecTax obcnyxmBaHust ABOHEHTOB B Cry4asiX, €CN1 Takon Ccnocod M3BeLLeHus
NpenycMOTPEH B KayecTBe 00A3aTeNbHOIO B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM WM NULOM, OEUCTBYIOLWUM OT €ro MMEHU u (Mnu) B €ro MHTepecax,
ABOHEHTY-AOIMKHMKY B LIENsiX BO3BpaTa MPOCPOYEHHON 3a0IMKEHHOCTM, BKITHOYas yYBEOOMIIEHMS, yKa3aHHble B n. 10.9
HacTosAWwMX YCnoBun, MOryT ObiTb MOANMUCAHBI C MWCMOMb30BaHMEM (aKCUMWUIBHOTO BOCMPOU3BEAEHUS MNOAMMCU
YNONHOMOY€EHHOrO Nmua.

Kpowme Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSAKE ONpeaensiTe U U3MEHATb NEPEYEHb Y NONMHOMOYEHHbIX JTnL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCA OT AarbHenwero ucnonHenwst [oroBopa, mpousBeds Bce pacyeTbl M nodas
3asaBneHne Onepatopy. OOHOCTOPOHHUM OTKa3 MOXeT OblTb 3asABfieH B OTHOLIEHUWM WCMOJIb30BaHMS OLHOMO MWIN
HeCKOSbKMX ABOHEHTCKNX HOMEPOB, NMpY 3TOM pacyeTbl ¢ OnepaTtopom NPon3BoAATCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTka3a ADGOHeHTa OT ucnornHeHns [loroBopa unu pactopxenust [loroBopa no ApyrMM OCHOBaHUSIM,
0ba3aTenbCTBa CTOPOH CYMUTAKOTCHA MPEKPALLEHHBIMU MOMHOCTLI0 UMM B COOTBETCTBYHLLENA 4AcTU 3a WCKITHOYEHUEM
o0bsa3atenbcTB ABOHEHTA, CBA3AHHbIX C ONSIATOM OKa3aHHbIX, HO HE onria4eHHbIX AGOHEHTOM YCrnyr.



OcraBLwasics nocre ncnonHeHms AGOHEHTOM 06A3aTenbCTB NO onnarte oka3aHHbIX YCryr pasHuua mexagy onfiaqyeHHom
no [oroBopy CyMMOMW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopkeHus [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbIM ABGOHEHTOM CMOCOOOM M MO yKasaHHbIM UM PEKBM3UTAM MpPU YCIIOBUWM BbIMOJTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBUMM neranusaumm
(OTMbIBaHMIO) 4,OXOA0B, NOMYYEHHbLIX MPECTYMHLIM NYTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3MA.



