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CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHon cessn «MTC» (ganee nmeHytoTcs — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccuickon Pepepaumm "O  3awmte npas
notpedutenen”, ®epepanbHbiM 3akoHoM "O cBA3N" U perynupyroT OTHOLUEHUS MO OKa3aHWUK YCnyr NoaBWKHOM
paguoTenedOHHON CBA3W, TernemaTMyecKux YCnyr CBA3W, YCryr CBA3W NO nepedadye AaHHblX, OKa3blBaeMblX C
NCMONb30BaHWEM CEeTU MOABMKHOW CBSA3W, @ TakkKe MHbIX CONPSKEHHbIX C HUMW ycrnyr (CepBUCHOe, MHAOPMALMOHHO-
cnpaBovHOe oObCnyxuBaHWe, YCNyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [1ononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHaenmeatTcs Onepatopom CamoCTOATENbHO, ABASOTCA NybnnyHon odepTon n MoryT 6biTb
NPUHATHEI ABGOHEHTOM HE WHa4ve Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwme Ycrosus, a Takke
npegnoxeHus ob nx nameHeHuun (odepTa) pasmerlatotcs Ha canTte OnepaTtopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTpaHATCA Ha OTHOLLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHnemM
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT 6biTb ncnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ans npoBefeHus1 NOTEPEN, rONIOCOBAHWUA, KOHKYPCOB, BWKTOPWH, PeEKambl, OMNPOCOB, MaCCOBbIX
paccbinok COOOLLEeHWI, BKMOYas pacCbifiku MO CeTU MOABWXHOW pagmoTenedOHHOW CBA3W, a TakkKe YCTaHOBKU
obopynoBaHus ong opraHusaumMm ABTOMAaTM3UPOBAHHLIX LEHTPOB (ecnu opraHusaums n yHKUMOHUPOBAHWE TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM u/unu TpeTbMM nuuam), YCTaHOBKU
LUMO30B 4118 A0CTYNa K CeTU aNeKTpocBA3n U IHTepHeT-TenedoHMn, MaccoBor reHepaunmn Tpaduka v T.n.

1.4. Ycnyrm npepoctaBnaiotcad OnepaTopoM Ha OCHOBaHWM OEWCTBYHOLWMX nuueHsun Onepatopa, B T.4. CneayoLmx
nuueHsni: Ne 167215 ot 21.05.2017r.; Ne 101248 ot 25.07.2012 r.; Ne 101245 ot 25.07.2012 r.; Ne 101246 ot
25.07.2012 r.; Ne 101247 ot 25.07.2012; Ne 182549 ot 15.07.2020 r.; Ne 162943 ot 18.10.2016 r.; Ne 168186 ot
11.12.2018 r.; Ne 182536 ot 15.07.2020 r.; Ne 176557 ot 18.12.2019 r., Ne 142343 ot 15.04.2016 r.; Ne 142344 ot
15.04.2016 r.; Ne 142345 ot 15.04.2016 r.; Ne 142346 ot 15.04.2016 r.; Ne 183416 ot 16.07.2020 r., BblOaHHbIX
depnepanbHol cnyx6on no Hag3opy B cdepe CBA3N, MH(POPMALMOHHBIX TEXHOMOTMIN M MacCOBbIX KOMMYHWUKALIUA.
MonHbIM nepedeHb NuueH3nn OnepaTtopa pasMelleH Ha cante OnepaTopa U goBoauTcs 00 cBedeHust AGOHEHTOB B
MecTax obcnyxusaHnst ADOHEHTOB, B T.4. Npu 3akntoyeHnmn Joroeopa.

CraTtbs 2. TepMUHbI U ONpeaeieHUs, UCNOoJIb3yeMble B HAaCTOALWMX YCNoBUsAX

Bce 3aronoBku pasgenoB (ctaTten) MCNOMb3YKTCSA B HACTOAWMX YCMOBUAX UCKMOYMMTENBHO Ans  yaobcTea
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BNUAKOT HA TONKOBaHUE HACTOALLMX Y CIOBUIA.

2.1. A6oHeHmM — HU3MYecKoe WNu pPUaNYEcKoe NULO, MHANBUAYaNbHbIA NpeanpuHuMaTenb, C KOTOPbIM 3aKmo4veH
[HoroBop ¢ BblgeneHnemM He meHee ogHoro AGOHEHTCKOro Homepa U/Mnu YHuKanbHoro Koga ngeHtudukaumum.

2.2. AboHeHmMckuli Homep — TenedOHHbIN HOMEP, BblaensemMbii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro nponssoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs ¢ yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKas cTaHUms) -
TenedoHHbIM annapaT u T.N. - No3BonsiLee nepegasatb U/uUnNuM NPUHUMATbL UHPOPMALIMIO, U/UMM KOMMNEKTYIOLLME U
akceccyapbl K Hemy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MpOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSIWMIA  MPOBOAUTL
aBTOMaTU3MpPOBaHHbIN NpueM, 06paboTKy M paccChifiky COOOLLEHUI JNEeKTPOCBA3N (B TOM 4ucrie OOHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLUEHMI MO dakcy, 3MEeKTPOHHOM no4dte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUI Bnagensua KapThbl,
pesynbTaToM KOTOPbIX ABMAsieTcA onpegeneHne Onepatopom JlMueBOro cyeta M yBenuyeHWe Ha HeM ocTaTka Ha
BEMNMYMHY HOMMHara ucnornb3oBaHHoW KapThbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeAcTaBnstoLlas cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHavYeHHbIn Ana obecnedyeHns asTomaTm3aunm pacdeToB ¢ ADOHEHTAMU U/UNM NONb30oBaTENAMU YCNyr, a Takke
anst yqeta n o6paboTkm nHdopmaumm 0 NpegocTaBeHHbIX U OKa3aHHbIX Ycnyrax.



2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBMM C HacTosWwmUMM Ycnosusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIl aboHeHMCKUl HOMep — MECTHbIN TeNnedOHHLIN HOMEpP, BXOASLLINIA B pecypc reorpacuyecku
onpegensiemMon 30Hbl HyMepauun, BbligensemMbln AGOHEHTY ONis OCYLLECTBNEHUs Nepeagpecaumnn BXOOSLWMX BbI30BOB
Ha AGOHEHTCKMIN HOMEP NOABWMXXHOW pagmMoTenedOHHOM CETH.

2.9. EduHuuya mapucukayuu Ycsyz — eouHMLA U3MepeHusi obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOMW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLeCcTBYeT NoATBEPKAEHHAs
OnepaTopom TexHu4ecKkasi BOSMOXHOCTb NPefoCTaBNeHUs YCryr, OKa3biBaeMbIX C UCMONb3oBaHneM SIM-KapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamByvayanbHO OnpeaeneHHbIn HOCUTENb, WCMOMHAEMbIN B BUAE NNacTUKOBOW
KapTbl unM B MHOM onpeaensemom OnepaTopoM BuAe, YCTaHOBIEHHOrO HOMWHanNa, coaepxalumi unHopmaumio,
Heobxoaumyto anga nposeaeHus Aktneaumm Kaptel (B T.4. cpok AktmBauumn KapTel). Vicnonb3yetca ang gosefeHus oo
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydyae ecnn ABOHEHTY OKa3blBanucb MHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPeACTBa ANg onnaTbl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YyCTaHOBMeHHoOW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cvMBonoB (OykB, uMdp), cnyxawasa ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn orosopa.

2.13. Jluyeesolii cvem — aHanutnyeckun cyet B ACP, cniyxawmin ans yyeta obbema okasaHHbIX YCNnyr, MOCTYNfeHns 1
pacxodoBaHNA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€NEeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — lNybnnyHoe akunoHepHoe obectBo «MobuneHble TeneCuctemsbl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasbiBatoLLee YCnyr CBA3N Ha OCHOBaAHUN NULIEH3WIA, SBNsoLLEecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lMopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpeMeHM C YyyeToMm TpeboBaHuMI
3akoHogarenscTea P®, no ucrtedeHnm KOTOpOro NpoAoIHKEHNE YCTAHOBIIEHHOTO COEAMHEHUS SABMAETCS OCHOBaHMEM
ANns Havana Tapudukaumnm Ycnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaensercst pakTUyeckn nonyveHHbI 1 onnadvnBaeMbii
Ab6oHeHTOM obbem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacueTHoro nepuoga He ycTtaHoBrneHa OnepaTtopom,
PacyeTHbIN Nnepuoa cumMTaeTcs paBHbIM OOHOMY MecsLy.

2.17. PoymuHz — npegoctaBnsemas OnepaTtopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM ykasaHHOW B [loroBope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy OPYTMM ONepaTtopoM CBsA3W, C KOoTopbiM y ABGoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.18. TapudpHbili nnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTy
Nonb30BaTbCsA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwmkaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue uUndpoBbIX,
OYKBEHHBIX W/UMM CUMBOSIbHBIX 0003HAYEHUN, UCMNOMb3yeMoe [Ansi OOHO3Ha4YyHoW wuaeHTudmkauum ABOHEHTCKOrO
0bopynoBaHus B npoLecce oka3aHus YCnyr.

2.20. Yecnyau — ycnyrn noaBuxHOW paavoTenedoHHON CBA3W, TerneMaTuyeckne ycnyru, ycrnyrm rno nepegade AaHHbIX
W/Vnn MHble COMPSDKEHHBIE C HUMW YCyru, OkasbiBaeMble OnepaTtopoM HEMoCpPeaCTBEHHO W/MNW C MNpUBNEYEHWEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYXMBAHWE, YCIyrM MECTHOM TenedOHHOW CBA3UN C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW MMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YnonHoMo4YeHHOe NMUO — NULO, YNiaToh B Kaccy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
OeHexHble 0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvl OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, NPeayCMOTPEHHOM N. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VAEHTUMUKALUMOHHBIN MOAYMNb — SMEKTPOHHbIN HOCUTENb WMHGOPMAaLMK, C MOMOLLBD KOTOPOro
ocylwiectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMS K CETU MOABWXXHON
CB$I3M, a TaKke 3alimTa OT HECAHKLVMOHMPOBAHHOIO UCMOb30BaHUs BblaeneHHOro AGOHEHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: WwWw.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknoyeHua florosopa

Cratbsa 3. [NopAaaok 3akn4vYeHnsa U npoaneHna gencrteua lorosopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obs3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akntouveHusi. NpaBa u
06s3aHHOCTM No [oroBopy, NpeaycmMaTpyBaroLeMy UCTNONbL30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AOOHeHTckoMmy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAEeTCs 3akiOYEeHHbIM Ha HEONpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTCcKOro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapToun K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa v BHeceHuMsi AGOHEHTOM HeOOXOOAUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHbLIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamMu cpoyHoro [JoroBopa ero AencTBue MNpoafieBaeTCa Kaxabl pas Ha cnegyrowunn
nepuog, paBHbI NepBOHaYanbHOMY CPOKYy AencTBust [loroBopa, ecnn ABOHEHT He 3asBuT 06 0OGpaTHOM He no3gHee,
YeM 3a [Be Heaenn 0 OKOHYaHUS cpoka ero AenCTBus.

Hoctyn k ceTn nogBwkHoM cBA3nM Onepatopa npegocTaensetcss ABOHEHTY B OeHb 3akntodeHus [dorosopa, ecrnu
cornaweHnem CTOPOH He yCTaHOBMNEH APYron CPoK.

3.2. Heotbemnemown 4vactbto [loroBopa sIBNSAOTCA HacTosiwme YCcrnoBusi, BblOpaHHbIi ADOHEHTOM TapudHbIA NnaH,
TexHuyeckme TpebOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
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TenemaTtuyeckux ycryr cBsisu, nepedeHb nuueHsun Onepatopa, CornaweHue o6 9neKTpOHHOM B3auUMOAEWCTBUU C
NCNonb3oBaHWEM MPOCTON 3NEKTPOHHOW NoAMNucK, a Takke ycnoBus odepT, NPUHATLIX ABOHEHTOM B Mopsiake M Ha
yCnoBusX, ycTaHoBNEeHHbIX OnepaTopom.

3.3. B cooTtBeTcTBUM CO CT. 6. PepgepanscHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEnsx 3aknioyveHus
n/vnn uncnonHeHusa [orosopa, a Takke B uenax cobniogeHns AenCTBYIOLWEro 3akoHodaTtenbcTBa obpabaTbiBaeT
nepcoHanbHble AaHHble ABoHeHTa c/6e3 MCnonb30BaHMA CBOUX MpOrpamMMHO-annapaTtHeix cpedcTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX NoHumaeTca nwoboe fencrteme (onepauusi) wnNyM COBOKYMHOCTb AENCTBUWA  (omnepauuin),
coBepLuaeMbIX C UCMOfb30BaHNEM CPeACTB aBToOMaTM3aumMmn nnm 6e3 NCnonb3oBaHNs Taknx CpeacTB C NepCoHanbHbIMM
AaHHbIMK, BKM4Yad cbop, 3anucb, cUCTeMaTu3auuio, HakonneHuwe, XpaHeHue, B T.M. KOMUA [OKYMEHTOB,
YAOCTOBEPSAOLMNX NINYHOCTb, YTOYHEHue (0BHOBMeHWe, M3MeHeHne), n3BneyYeHne, MCnonbL3oBaHne, obesnuumBaHue,
BGrokMpoBaHue, yaaneHue, yHUNTOXEHNE NepcoHarnbHbIX JAaHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akntodeHns [Jorosopa n Ao npekpaweHus obsasatenscte CTopoH no [JoroBopy, a Takke o
NCTEYEHUS1 CPOKOB XPaHEHUS NepCcoHanbHbIX OaHHbIX, YCTAHOBMNEHHbIX 3aKOHOAAaTENbCTBOM, ABOHEHT BblpaXaeT cBoe
cornacme Ha obpaboTky nepcoHanbHbIX AaHHbIXx OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npeaocTaesneHve, 4OCTyn) u nopydeHme OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBefeHun 00 AOOHeHTe, yKkasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKIOYEHMEM MHGOPMAaLMK, COCTaBMAOLLEN
TaviHy cBs3n).lTpegycmMoTpeHHoe HacToAWwmnM ab3aleM cornacme pacnpocTpaHseTcs Ha crnyyau, korga HeobxoammocTb
ero nosnyyYeHns npegycmoTpeHa AeNCTBYIOLMMN HOPMaTUBHO-NPaBOBbLIMY aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLIECTBNSAETCHA B LenAx McnomnHeHus [loroBopa, B TOM 4ucre Ana uenewn
aboHEHTCKOro, CEepBUCHOMO U CNPaBOYHO-MHPOPMAaLMOHHOIo o6cnyxunsaHua ABGOHEHTa, B T.4. BKIOYEHUS B AaHHble
ANs MHPOPMALMOHHO-CNPAaBOYHOrO OBCIYyXXMBaHMSA, OKasaHWs €My YCryr, HepaspblBHO CBSi3aHHbIX C Ycnyramu
OnepaTtopa, B3bICkaHNst 4ebuTopcKkon 3ad0MmKEHHOCTH 3a Ycnyrun, xpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTaumm,
B WHbIX LENsX, HepaspbiBHO CBSA3aHHbIX C ucnonHeHwem [loroBopa, a Takke Aans cobnwogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHo4ATENbCTBA.

MMepeyeHb nuu, ocywecTeBnsAlWwmnx 06paboTky nepcoHanbHbiX AaHHbIX ABoOHeHTa no nopydyeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYyHKTOM, a Takke agpeca Takmx nvy ykasaHbl Ha Cavite OnepaTopa u oBogdAtcs OO
cBefeHus ABOHeHTOB B MecTax obcnyxmBaHua ABoHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntoveHus [Jorosopa.
B cnyyae Hecornacua AGoHeHTa AeNCTBME HACTOSALLEro NyHKTa He pacrnpoCTpaHSAeTCsl Ha B3aMMOOTHoLeHns CTopoH
npu ycrnosuu, 4To ABGOHEHT npu 3aknioyeHnn [JoroeBopa 3asBUT O CBOEM HECOrfiacMu Mnu nogacTt COOTBETCTBYyHOLLEe
3asBneHune B agpec Onepartopa B nepuog Aencraus orosopa.

3.5. B cnydyasx, korga HeobxoOMMOCTb MOnyYeHWs cornacusa OT ABOHeHTa npedycMOTpeHa AeWCTBYOLWUMU
HOPMaTMBHO-NPaBOBLIMW aKkTaMu, MNOANUCLIBAS HACTOALWMWA A0roBop, ABOHEHT - lopugnyeckoe nNuUO BblpaxaeT
cornacue Ha npefocTaBfeHne JoCTyna K ycryraMm CBsi3W, OKa3blBaeMblM OPYrMMK onepaTopaMu, Ha WUCMOorb30BaHue
cBegeHun o6 ABOHeHTe, B TOM uucne WX nNpegocTtaBneHve TpeTbMM nuuam, Ha nofyyYyeHne MHAOPMAaLMOHHBIX
pacchinok, peknamMbl Mo ceTaM anekTpocBssnm oT Onepatopa, B TOM 4yucne O ToBapax/paboTtax/ycnyrax u MHbIX
obbekTax peknamumpoBaHWs W/MnM obbekTax WMHAOPMUPOBaHUS TpeTbux nuu. ABOHEHT BMpaBe OTO3BaTb CBOE
cornacue B nopsake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacTosALWmMX YCNOBUMNA.

3.6. [ns 3aknoyeHus [loroBopa UCnosnb3yrTCca NOMeLLEeHUs (YacTu NOMeLLEeHMIN), TOProBble MecTa, TOProBble 00BLEKTHI,
TpaHCMNopTHblE CpeAcTBa, COOTBETCTBYHLWME TpeGoBaHuaM n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBasux». [pu
Mcrnonb3oBaHUMM ANs 3aknodeHns JoroBopa nomelleHns AboHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKoro NoMeLLeHns yka3aHHbIM TpeboBaHUAM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx ABOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM NAaHOM C y4eToM
WHbIX YCnyr, 3aka3aHHbIX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWUMKN npeanoxeHnsamm OnepaTopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCKoro obopyaoBaHud. lNepeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpepgeneHne obbema Ycnyr, oka3aHHbix AGOHeHTY OnepaTopoM, OCYLLUECTBMSIETCSA Ha OCHOBaHWWM MOKa3aHWi
ACP Onepatopa, nnbo obopynoBaHus CBsi3U APYrMX OMNepaTtopoB CBA3W, B YaCTHOCTW, MPU OKa3aHWW YCNyr CBSA3U
ABoHeHTy B PoymuHre.

5.2. Ucxoas m3 cymMMm paHee BHECEHHbIX NnaTtexen, ycnoBum TapudgHoro nnaHa m ob6bEMa MCMONMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymwuHrom) B ACP ykasbiBaeTcs octatok Ha JluueBom cuyerte.
BennunHa octatka npeacTtaBnsieT cobol 0006weHHy MHopmauuio o6 obbeme Ycnyr, KOTOpbIi MOXET ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYeHWe ocTaTtka) unu Obin ncnonb3oBaH AGOHEHTOM MoOCre MOMHOro
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX Nnatexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JluueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
yMeHbLUEHNE. YMEHbLLIEHNE OcTaTka NPOU3BOAMTCA uUcxoas u3 TapudoB Ha Ycnyrn ¢ ydetom HOC v uHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BblpaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBegeHus o6
octaTke Ha JluueBom cuyeTe ABOHEHTa CpPeACTB, BHECEHHbIX M Heu3pacxodoBaHHbIX AGOHEHTOM npu noTpebneHun
Ycnyr, ykasblBaloTCA OTAENbHON CTPOKOW B cdeTax. CBedeHus 0 TeKyllem ocTaTke Ha JlnueBom cuete MoryT ObiTb
nonyyeHbl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO FONocoBbIX, Internet n/unu nHeix cepsucos Onepatopa).

5.3. MeToavka onpegeneHns NpogomKNTENbHOCTN COEANHEHNS.



5.3.1. MNMpooomKnTenbHOCTb FONOCOBOro coeanHeHus otcuutbiBaetcd ACP ¢ 1-11 cekyHabl OTBETa BbI3blBAEMOro nuua
unu ABoHeHTckoro obopyaoBaHus OO0 MOMeHTa oT60S Bbi3biBaloLEro UNu Bbi3biBAaeMOro nuua unm ABOHEHTCKOro
obopynoBaHus, a Nnpu nepegayve HerorocoBon UHgopmaumm — ¢ 1-ro nepenaHHoro 6avta. K obopynoBaHuto, curHan
OTBEeTa KOTOPOro nNpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CRAYXUT Havanom oTcyeTa NpoAoImKUTENBHOCTU
COeOUHEHUs, OTHOCATCS:
e annapaTtypa nepedadv [AaHHbIX (HanpuMep, MoAeM; (akCMMWIbHBIM annapaT), paboTailowme B pexume
aBTOMaTU4YeCKOro npvema nHdopmaumu;
« AbBoHeHTCcKoe obopygoBaHue, 06opyaoBaHHOe aBTooTBETUNKOM, AOH;
e yuypexpgeHyeckasi TenedoHHas CTaHUuS;
e MHOe obopygoBaHue, 3ameHsioee AGOHEHTa B ero oTcyTcTBMe M obecrneuvBaiowiee u (Mnu) MMUTUpYyoLee
obmeH nHgopmavmen.
5.3.2. Ncxoasa u3 TexHunyeckux ocobeHHocTen paboTel cotoBow cetu Onepatopa, Onepatop BrnpaBe ycTaHaBnvBaTb
MaKkCUMarnbHY NPOAOIPKUTENBHOCTL OOHOMO HENPEPbIBHOMO COeAUHEHUST B TaKOW CETU, KOTOPOE HE MOXET OblTb MeHee
180 mMuHyT. MHdopmauusa o MakcMmanbHOW NpoAoIIKUTENBHOCTU coeauHeHns nosoantca 0o AGOHEHTOB B NOpPSAKeE,
yCTaHOBMEHHOM N. 11.2 HacTosALWUX YCnoBui.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietcd BbibpaHHbIM ABOHEHTOM TapudHbIM NNaHoOM, a Takke NnepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.
lMpuocTaHoBMNEHNE OKa3aHMsa YCnyr NpovM3BOAWTCA B Criyyasix M B MOPSAKE, YCTAHOBIEHHbLIX AENCTBYIOLLUM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NnocpeacTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogoskeHne okasaHns Onepatopom ABGOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlvueBon cyeT
AGOHeHTa, B TOM YuUCre NpWU HanMyYum yCcTaHOBMNEHHOro AGOHEHTOM COeAMHEHWs OO ero 3aBeplueHus. [pumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakKkKe Ha OCHOBaHWWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornawenns. Ecnn B cornaweHun ¢ ABOHEHTOM He CKasaHO WHOe, MeToh pacyeToB Mpu oOKasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauectBO pagunotenecdoHHomn cBsa3u OnepaTopa

6.1. KauecTBO NoaBmxHOM pagnotenedoHHON CBA3N B 30HE paamonoKpbITUS CETU COOTBETCTBYET AencTByowmuM B PO
TEXHNYECKMM HOPMaM 1 UMEILLMMCS JNMUEH3UAM. TexHUYeckue nokasaTteny m HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
OnepaTop NpegocTaBnsieT ycryrm CBA3W KPYrinocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM MPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYOLLEro  3aKOHOO4ATENbCTBA, JIMLUEH3MM  HEOOXOOAWMBbIX  PEMOHTHBIX WU
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWXKHOW paamoTenedOHHON CBA3M MOXET YXYALIaTbCs,
npepbiBaTbCA UMW COMPOBOXAATbCA MNOMExamu BOMM3N NWHUMIN dnekTponepedad, B TOHHENsAX W noasanax, nof
BO34eNCTBMEM penbeda MeCTHOCTU U HeBnaronpuATHBIX METEOPOOTMYECKNX YCIIOBUIA.

6.2. MNMpepocTtaBnsemas AGOHeHTY noaBwXHas paguoTenedoHHasa CBA3b B CUIY KOHCTPYKTMBHBIX OCODEHHOCTen ceTtn
3aBUCUT OT KadecTBa 0OOpPydOBaHUS OMEPaToOPOB MECTHbIX MNPOBOAHbIX TenedOoHHbIX MuHWUKA, 0bopyaoBaHMSA
onepaTopoB MeXAyHapoaHOW U MeXAYropoAHON CBA3N.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTKM YCnyr, BO3HUKLUME BCNEACTBME MCNOMb30BaHNS ABOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycraHoBMeHHbIM TpeboBaHuaM ABoHeHTckoro obopynoBaHus, Mbo ABOHEHTCKOro
obopygoBaHUs UNM NPUKNagHoOro NporpammHoro obecnevyeHus, KotTopble 6binM n3MeHeHbl unn MoaMduUMpoBaHbl 6e3
cornacoBsaHusi ¢ npoussoguTenem n OnepaTopoM, NGO HACTPOMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. Onepatop He rapaHTUpyeT KOpPEeKTHyi paboTy npuKNagHoOro nporpaMmMHOro obecnevyeHusi, NOCTaBNAEMOro
TpeTben CTOPOHOW M He pekoMeHaoBaHHoro OnepaTopom, He OoTBevaeT 3a paboToCMOCOBHOCTbL CEepBEPOB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMaALMOHHO-KOMMYHUKALMOHHON ceTn «W/HTepHeT», M 3a B3auMOAENCTBME MpUKNagHoro
nporpammHoro obecneveHnss AGoOHeHTCKkoro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnem Takux cepBepoB.

Pasgen IV. NpaBa u 06s3aHHOCTM CTOPOH

Crartbs 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeOOXoAMMYKO W [OOCTOBEpHYHO UWHdopmaumio o6 OnepaTope, pexume ero pabotbl, 0b6beme
npefocTaBnsemMblX YCryr, BbICTaBfIEHHbIX CYeTax 3a Oka3biBaemble Ycryrn, o 30He paguonokpbituss Cetu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOPMaLUUIo, CBA3aHHYIO C NpeaocTaBneHmnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble YCNyrM nNo OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBMAEHHOM [oroBopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeEHSITb UCMOMb3yeMbld nepedeHb Yenyr, TapudHbli nnaH, yBeaoMuB
OnepaTtopa B npeyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrnacue WM oTkas OT NPEeLOCTaBlIEHUs eMy [OCTyna K ycryram CBsi3u,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 OT npegocTaBneHus ADOHEHTY [JOCTyna K ycnyraMm CBsi3W, OKasblBaeMbiM ApPYrMMW onepatopamMu CBA3W,
odhopmnisieTca nytem nogayum A6oHeHToM OnepaTtopy MUCbMEHHOIO 3asiBMEHUs, SBMSOLErocs HEOTLEMIIEMON YacTblo
Horosopa, nnbo uHbIM crnocobom, yctaHoBneHHbIM Onepatopom. Takon OTka3 AeMCTBYeT C MOMEHTa €ro MoryyYeHus
Onepatopom.

Mopsigok nogkrntodeHns yenyr «MexayHapoaHbin goctyny, «MexayHapogHblii U HauMoHamnbHbIA POYMUHM» U «Jlerkui
POYMUHTI U MEXOYHapOAHbIN OOCTYM» ycTaHaBnmBaeTcs OnepaTopom.



7.5. ABOHEHT BrpaBe BbIPa3UTb CBOE COrflace C BO3MOXHOCTLIO MCMOMb30BaHUs, B TOM 4uChe, npefocTaBrneHns
OnepatopoMm TpeTbuM nuuam ceBedeHun o6 ABoHeHTe B Lensx M criydasix, Korga HeobxoAMMOCTb Takoro cornacus
npegycMoTpeHa OeVCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.

ABOHeHT Bnpase 0TO3BaTb AAHHOE MM cornacue B Noboe Bpems nyTem HanpasneHns Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIIOLLErOoCs HeoTbeMreMon yactbio [orosopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMTaeTca OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoM yKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyaLlen n.3.4. HacToALWMX Y CnoBun.

7.6. ABOHEHT BMNpaBe BbIpa3unTb CBOE COrfacuMe Ha BO3MOXHOCTb MOMYyYeHUs MHOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa, B TOM uucne o ToBapax/paboTax/ycnyrax W WHbIX OObekTax peknaMmMpoBaHust W/unu obbekTax
NHOPMUPOBAHUS TPETBUX MWL, PacnpPOCTPaHSAEMbIX MO CETAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe ceedeHu 06
ABGOHeHTe B Uensax npoABMXKeHMs1 ToBapoB/paboT/ycnyr/vHbiXx OOBLEKTOB WMHAOPMUMPOBAHUSA, B TOM 4ucne nyTtem
OCYLLECTBMNEHNS NPSIMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLbIO CPEACTB CBA3W, KOorga HeobxoaMMOCTb TaKoro cornacus
npegycmMoTpeHa [OenCTBYIOWMMU  HOPMaTuBHO-MpaBoBbIMM  aktamu. B cnyvae, korga Onepatop sBnsieTcs
peknamopacnpocTpaHuTenem, cornacne Ha nonyvyeHve peknambl o3HavaeT cornacue ABOHeHTa Ha Mony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax n UHbIX OObEKTax PeEKNammpoBaHns TPETbUX L.

ADOHEHT BnpaBe 0TO3BaTb JaHHOE MM corracue B Noboe Bpemsa nyTem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asiBNEHUs, SBNSIOLLErocss HeoTbeMIeMon Yactbio [orosopa, fimbo MHbIM CMOCOBOM, YCTAHOBMAEHHBLIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoM YyKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHEeHT-(hnanyeckoe NULO BrpaBe BbIpa3uTb B yCTaHOBNEeHHOM OnepaTopom nopsiake OTka3 OT Mofy4veHus oT
Onepatopa nHdopmaumm 06 nameHeHnn OerNCTBYIOLWMX TapncoB Ha YCnyru B Buae KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-chmanyeckoe nuUo oTkasancs oT nonyyeHus ot Onepatopa nHdopmaumm 06 M3MeHeHUn OEenCTBYIOLLNX
TapucoB Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOro cOOOLiEeHMs M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHue uHpopmauun o6 n3MeHeHun OEenCTBYIOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BnpaBe ykasaTb B KadecTBe agpeca npedoCTaBfeHus cyeTa agpec SNeKTPOHHOM noyTbl Nnbo
nepcoHMMUNPOBaHHy0 cuctemy camooOcnyxumBaHuss Onepatopa. B Takom cnyvae obszatenbctBa Onepartopa no
NpefoCTaBMNeHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONMHEHHbIMM MO dhakTy HanpaereHuss OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCHA OT McnonHeHus [oroBopa B 4YacT ABGOHEHTCKOro Homepa nytem He noTpebneHus B
TeyeHue CpokKa, yCTaHOBIEHHOro B TapndHOM nnaHe, TapugumumpyemMbIx YCryr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acT ABOHEHTCKOro Homepa nyTeM HenonofHEeHWs
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa 40 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBMEHHbIe B TapudgHom nnaHe.

Crartbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [o sakntoveHusa Jorosopa npepoctasuTb OnepaTopy Heobxoaumble N AOCTOBEPHbIE CBedeHns o cebe B obbeme,
npegycmoTpeHHoM [1oroBopom, 1 noATBepamTb MX AOKYMEHTarlbHO B COOTBETCTBMM C TpebGoBaHMAMU OeNCTBYHOLLErO
3akoHopaTtenbctea PP. B cnyyae nsmeHeHus ykasaHHbIX cBefeHuin ABOHEHT 06s3aH B TedeHve LecTuaecsaTn aHen
nocne Takvx U3MeHeHun npepoctasBuTb OnepaTopy HOBble AOKYMEHTanbHO MOATBEPXAEHHble AaHHble (Npu 3akase
[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTaBka OyaeT Mpou3BOAUTLCH CO Criedylowero nocre nonyvyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBartbcsa Ycnyramu B COOTBETCTBUU C AENCTBYIOWMMKN TapudHbIMKU NnaHamMn n Hactoawmummn Ycernosuamu. He
ncrnonb3oBatb YCNyrm B MPOTMBOMPAaBHLIX LENsAX, a paBHO He coBepliaTb AeWCTBUW, HaHocawux Bped Onepartopy
n/vnn TpeTbMM Nnuuam, B TOM YMUCNE He pacnpoCTpaHsATb U He CnocobCTBOBATb PacnpoOCTpPaHEHMI0 BPeAOHOCHOro
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He danbcuduumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CETU CBA3WN, 0BOpyaoBaHUS,
nporpammHoro obecneyerHns Onepatopa v TpeTbUX Nuu,.

8.3. CBoeBpeMeHHO onnaymeaTb Ycnyrn Onepartopy unu ykasaHHOMY UM YNOMHOMOYEHHOMY ULy B COOTBETCTBUWN C
OeNCTBYIOLWMM NOpAAKOM, MeToAoM onnaTel Yenyr, TapndHbIM NiiaHOM Y HAaCTOSALWMUMU Y CIIOBUSIMMU.

8.4. OcywecTBnATb cBoM MpaBa kak ABOHeHTa nuMYHO nMbBO Yepe3 npefcTaBuTeEnNs, AEWCTBYIOLLEro Ha OCHOBaHWU
3aKoHa uUnun goBepeHHOCTU. Mpu 3TOM AOBEPEHHOCTb OT PM3NYECKOro nnua AomKHa ObiTb YAOCTOBEPEHaA HOTapuarsbHO
nnbo odopmneHa UHbIM AOMyCKaembiM AENCTBYIOLUM 3aKoHOO4ATeNbCTBOM CMoOCOOOM, MO3BOMSIOWMM AOCTOBEPHO
onpegenuTb akT ee Bbli4ayu NULOM, yKasaHHbIM B AOBEPEHHOCTW; AOBEPEHHOCTb OT IOPMAMYECKOrO Nmua AOMKHa
ObITb ohopmnieHa cornacHo TpeboBaHnaM 3akoHogaTenscTBa P®. Bce gencreus, coBeplueHHbIE C MCMOMb30BaHNEM
KogoBsoro crnoBa w/wnu nocne ugeHtudukauui, NporMaeHHON B nopsake, onpegeneHHom OnepaTtopom, cuuTaroTcs
npou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKasdaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaoBaHNEM C BKMOYEHHOW B Hero SIM-kapTon AGOHEHTa, CYNTaOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce obsA3aTenscTea Mo
onnaTe Ycnyr, BNNOTb 4O MOMeHTa nonydeHnss Onepatopom oT ABOHeHTa nNMcbMeHHOro 3asBreHus ob ytpate SIM-
KapTbl, BNeKyLlero npekpawieHne obcnyxuBanmsa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero Ucnosnb30BaHNs No Ha3HaYeHUIo.

8.6. Bo usbexaHune BO3MOXHOrO BO3HVMKHOBEHWSI MOMEX M MHOW OMacHoOW cuTyauuu ucnonb3oBaTb ABOHEHTCKoe
obopygoBaHne C COOMWOOEHMEM YCTaHOBMEHHbIX MPaBMIT U OrpaHWyeHuMn (B 4YacTHOCTW, C Yy4YeTOM 3anpeta
MCMONb30BaHWA B feTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBodHbix cTaHumsax (A3C), a Takke Ha
npeanpuaTusX, opraHn3aumsax, y4pexxgeHusax u B Opyrmx Mectax, rge CywecTByeT OrpaHuMYeHue Ha WMCMNonb3oBaHue
paguonepegarLmnx YCTPOUCTB).



8.7. Vicnonb3oBaTtb Ans NOAKMIOYEHUS K ceTu cBA3n ABoHeHTcKoe obopyaoBaHMe, COOTBETCTBYOWEE YCTAHOBNEHHbIM
HOpMaTMBHbLIM TpeboBaHMAM AN AaHHOrO BMAa YCyr CBA3U.

8.8. ABoHeHT o0b0sa3yeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbux nuu K coaepxawenca Ha SlM-kapte
3almndpoBaHHON MHAOPMaLMK, COCTaBnALWENn Kommepyeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENbHO U
He nNpefoCcTaBNATb BO3MOXHOCTb TPeTbMM fuuaM coBepllaTth C 3awmndpoBaHHOW MHMOpMaumen, cogepxallenca Ha
SIM-kapTe, B TOM u4ucfe, C YHUKanbHbIM uAaeHTUdUKaTopom aboHeHta cetn (IMSI) w wunHAMBMAYanbHbIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywoowme [OeNCTBUSA: U3MEHEHWE, W3BMEYEHME, KOMMPOBaHWMe,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepeHOC Ha ApyrMe HOCWUTENW, WHble NpOTMBOMpPaBHble AeWCTBUS, ABOOHEHT
006sa3yeTcs He uarotaBnmBaTtb AybnvkatoB SIM-kapTel UM KapT, cogepXalimx nHdopmMaumio ¢ AByx unu bonee SIM-
KapT, 1 obecne4ynTb HEBO3MOXHOCTb TaKMX OENCTBMI CO CTOPOHbI TpeTbMx nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
AaHHOW 00A3aHHOCTW, OH HeceT obssaTenbcTBa MO onnate B MNOMHOM OBbeme oKasaHHbIX YCNnyr, MOMyYeHHbIX C
ucnonb3oBaHuem oybnukatos SIM-kapT nnm kapT, cogepxalumnx nHgopmauumo ¢ Asyx unu dbonee SIM-kaprT.

8.9. AGOoHeHT - topuanyeckoe nuuo obssaH npepoctaBnsaTe Onepatopy B TeveHue 15 gHel CO OHA 3aKmoyeHus
[oroBopa cBeageHus o nonb3oBatensax Ycnyr AGOHeHTa - lopuanyeckoro nuua (MHANBMAyansHOro npeanpuHnuMmaTtens),
copepxawue daMmunmm, UMeHa, otyecTsa (Npy HanM4Mm), Aatbl POXOEHWS, PEKBU3UTLI JOKYMEHTA, YOAOCTOBEPSOLLErO
NNYHOCTb (HauMeHOBaHWe, Cepusi U HOMep, AaTa Bblgayu, HaVMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, Wiu Kog
nogpasgeneHusl), a B crydae CMeHbl nonb3oBaternen Ycnyr AGOHeHTa - topuanyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensl) — NpefocTaBnATb COOTBETCTBYHOLIME [OCTOBEPHbIE CBEAEHUA O HOBbIX MOfb3oBaTensx Ycnyr
ABOHeHTa - opuandeckoro nuua (MHAMBMAYyanbHOrO NpegnpuvHumaTtens) He nosgHee 15 gHew co gHA nepefayn um
SIM-kapTbl, €Cnu MHOE He npeaycMoOTpPeHo 3akoHogaTenbcTBoM Poccuickon depepaunn. UHdpopmaums o
HeJOCTOBEPHOCTM MNPEAOCTaBMEHHbIX cBeaeHun o060 ABOHeHTe - lopuMauMdeckoM nvue  (MHOVBMAYarbHOM
npegnpvHumaTtene) wwunu o nonb3oBatenax Ycnyr A6GoHeHTa - opuaudeckoro nuua  (MHAMBUAOYanbHOroO
npeanpvHumaTtens) HanpaenseTcs TakoMy AOOHEHTY 4yepe3 nepCoHUMULMPOBAHHYIO CUCTEMY camMoobCnyxXmBaHUS
OnepaTtopa, a Takke No agpecy 3NeKTPOHHOW NoYThl, ykasaHHomy B [loroBope, ecrnn AGoHeHTOM BbibpaH Takon cnocob
npegocTaBneHns nHpopmauun.

8.10. ABoHeHT, 3aknoyas [JoroBop, NMOATBEPKAAET, YTO OH HEe SABMSETCH MHOCTPAHHbIM My6nMYHbIM AOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65IM3KMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN JIMHUK
(poouTenem u pebeHkom, AeayLikon, 6abyLIKOM 1 BHYKOM UMW BHYYKON), NOMHOPOAHBLIM (-OM) U HEMONMHOPOOHbLIM (-0W)
6patoM U CecTpol, YCbIHOBMUTENEM W YCbIHOBMEHHbIM), [OOIMKHOCTHBIM JMUOM MYOAMYHBIX MeXOyHaPOAHbIX
opraHusauui, nuMuoM, 3ameLlarLmx (3aHMMarLwmx) rocygapcTBeHHble OormkHocTM P®, gormkHocTy uneHoB CoseTa
anpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhefepanbHOM rocygapCTBEHHOM CNyXObl, Ha3HAYeHNE Ha KOTopble
n ocsoboxaeHne oOT KoTopbix ocyuwecTBnstoTca [lpesangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpanbHoM GaHke P®, rocygapCTBEHHbIX KOpMopauusx M WMHbIX OpraHuM3aumsix, co3gaHHbix P® Ha ocHoBaHuum
defepanbHbIX 3aKOHOB, BKMOYEHHbIE B MNEpeyHu [OoSKHOocTen, onpedensembie [lpesngeHtom P®. B uensx
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®&3 «O npoTuBogencTBuM neranunsaumm
(OTMbIBaHUIO) 4OXOA0B, NOJTYYEHHbIX MPECTYMNHLIM MyTeEM, N (PMHAHCMPOBAHMIO Teppopuamay B cnydyae ecnu AGOHEHT
OTHOCUTCS K OOHOW M3 yKasaHHbIX KaTeropum nvy npuy 3aknioveHnn Jorosopa u/mnm Bo BPeMs €ro UCMOSTHEHWs, TO OH
06sa3aH He3amegnutenbHo yBegoMuTb 06 a3TomM OnepaTopa, a Tawkke MpPeaocTaBuTb BCHO  HeobBXooumyto
OOMNOMHUTENbHYIO UHPOPMALMIO, OTHOCSALLYOCH K JAaHHOMY haKTy.

8.11. ABoHeHT, 3akmntovaa [oroBop, noaTBepxaaeT, YTO OH AEWCTBYET B CBOEM WHTEpPEce, M OCHOBHOW LEMbH
YyCTaHOBMEHUA AenoBbIX OTHoLWeHW ¢ OnepaTopom sBnseTcsa nonyyeHue Ycnyr. B MHoM cnyyae B Lensax UCNONHEHUS
TpeboBaHuin depepanpHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWIO)
OO0X0J0B, MOJyYEHHbIX NPECTYMHbLIM MyTeM, U MHAHCUPOBaHMIO TeppopuaMa» ABOHEHT 065a3aH coobWwuTe 06 aToM
OnepaTtopy npu 3aknodeHun Jjorosopa.

Cratbsa 9. [lpaBa OnepaTtopa

9.1. Onpegendtb ycnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBeAEHUS HOBbIX
TapudHbIX nnaHos/Ycnyr w/unu BHECEHUS M3MEHeHUs B AEeNCTBYILWME YCNOBUS OKasaHuus Ycnyr/Tapudbl B
npegycMOTPEHHOM HACTOALMMY Y CrOBUSMU NOpsSaKe.

9.2. lpuoctaHaBnMBaTh OkasaHue Ycnyr B cryvae HapylweHua AOOHEHTOM MOMOXEHUN HACToAWMX YCroBui
(Ooroeopa), B TOM 4uMCre HapyLleHUs CPOKOB OnnaTbl YCryr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMAaTUBHbBIX
NpaBOBbIX aKTOB B 06nacTn CBA3M - BNIOTb A0 YCTPAHEHUS HapyLleHW. [pruocTaHoBNEHUE OKa3aHusa YCNyr Anst Hyxa
060OpoHbI  CcTpaHbl, ©Ge3onacHocTM rocygapcTBa M obecnevyeHuss npaBonopsifka OCYLUECTBRSETCS B Nopsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMpwn ypesBblyalHbIX CUTyaUUAX NPUPOOHOrO M TeXHOreHHoro xapakrepa OnepaTtop B nopsake, onpegeneHHoMm
3aKkoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHblEe
rocygapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccum uMMeT npaBO Ha MNpUOPUTETHOE
nonb30BaHWe ycrnyramu CBA3M.

CraTtba 10. O6sa3aHHocTM Onepatopa

10.1. NMpepoctaBute ABOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyto U JOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
UX nepevyHe M YCNoBUSAX OKa3aHusl, O PEeKBU3UTaX AEVCTBYHOLLUMX JINMLEH3UA, Ha OCHOBAHMM KOTOPbIX OKa3blBalOTCS
Ycnyrn, TapudHbiXx nnaHax, nopsgke W ycrnoBusix onnatbl Ycnyr, 30He pagvonoKkpbiTUS CeTu, a Takke WHYIo
WMHopMaLmio, NpeayCMOTPEHHYI0 AENCTBYIOWNM 3aKkoHo4aTeNbLCTBOM PO.

10.2. MogkntounTe ABOHEHTA K CBOEN CETU CBA3W, BblAenMTb ADOHEHTY B NOMNb30BaHWE Ha nepuog gencTtems Oorosopa
AOOHEHTCKUIA HOMEpP W/MNN YHUKanbHbIN KOO uAaeHTUdUKauMnM u okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMM C
3akasaHHbIM UM Mo [JoroBopy nepeyHeM 1 06BHEMOM.

10.3. OpranmsoBaTtb GecnnaTtHoe M KpYriocyTOYHOE KOHCYfbTMpOBaHME MO BOMpoOcam MONb30BaHUA Ycryramu u
pac4yeToB 3a Ycnyru, B T.4. NpegoctaBnATb WHgopmaumio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CeTH,



HacTporikax ABOHEHTCKOro obopyaoBaHus Ans NOMb30BaHWUA TeneMaTuyeckummn ycryramm cBa3m, COCTosiHum JluueBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. NpepoctaBuTs ABOHEHTY BO3MOXHOCTb KPYrNOCYTOYHOrO 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTuBHbIX CNyxo,
B TOM u4ucne: MOXapHOM OXpaHbl, MUNULUK, CKOPON MEOULMHCKOW MOMOLUWM, aBapUMHOM ra3oBOW ChyXObl -
nocpeacTeom Habopa HoMepa, eQuMHOro Ha BCel Tepputopmm Poccum ans Kaxxaow 3KCTPEHHOW onepaTMBHOW CIYXObl.
10.5. BebicTaBnatb AOOHEHTY cyeTa 3a oOkasaHHble YCnyrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
NpeayCMOTPEHHOM HaCTOSILLIMMK Y CNOBUSIMU, MO PEKBM3UTAM, yka3aHHbIM ADOHeHTOM B [loroBope.

10.6. NMpuHUMaTb HeOGX0ANMbIE OpraHN3aUMOHHbLIE MEPbLI AN 3aLLMTbl NepPCOHarbHbIX AaHHbIX AGOHEHTa 1 cobnogaTb
WHble YCTaHOBIIEHHble TpeboBaHMs K obecnevyeHnto KoHUaeHUManbLHOCTN cBeaeHin 06 ADOHEHTeE.

10.7. Cobntogatb ycTaHoBneHHble OnepaTopoM CPOKM M MOPSAOK YCTPaAHEHUS HEUCMNPABHOCTEW, NPENSTCTBYHLLNX
Nonb30BaHWIO Ycnyramu.

10.8. OnepaTtop ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEUCMNOJTHEHME UMW HEeHaanexallee WUCMNONMHEeHUEe MPUHATBIX
Ha ceba obsasatenbcTB no [loroBopy, €cnM WX HEUCNONHEHWE WNU HeHagnexallee WCNONHEHWe MpPOoM30LLO
BCrneAcTBue o6CTOATENLCTB HENPEOAONIMMONM CUMbI UM B CBA3N C AencTBuaMuM ABOHEHTa.

10.8. NHdbopmauus o 3akntodeHHbIx [JoroBopax npegoctasnsetrca AGoHeHTy cnocobom, onpeaeneHHsiM OnepaTtopom -
yepes3 NepcoHMPUUMPOBaHHYD cucTeMy camoobcnyxuBaHus Onepartopa, a Takke No agpecy SfEeKTPOHHOW MOouThl,
yKkasaHHomy B [loroBope, ecnn AGoHeHTOM BbiGpaH Takow cnocob npeaocTaBrneHnst UHpopmauuu.

10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pAns ocywecTBneHns ¢ ABOOHEHTOM-AOSHKHUKOM
B3aMMOZENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3ad0SmkeHHOCTH, OnepaTop MM nuuo, OENCTBYOLLEE OT €ro MMEHU U
(vnn) B ero mHTepecax, yBegomnsieT 06 aTom AGOHEHTa-OOIMKHMKA B TEYeHWe TpuauaTu pabdoumx gHen nytem
HanpaBeHUs Nno novte 6€CKOHBEPTHBLIM OTMPaABIIEHNEM UIN NPOCTLIM MUCbMOM COOTBETCTBYHOLLENO YBEAOMITEHUS.

Paspgen V. PacueTbl

Crartbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, MNMopor coeamnHeHnsi, EauHuua tTapudumkaumm Ycenyr n nopsgok onnatbl HenonHon EgmHmubl
Tapudukaumm yctaHaBnuaaroTca Onepatopom camocTosiTeNnbHO B TapudHbix nnaHax. Kpome Toro, B TapndHoMm nnaHe
cofepXaTtcsi CBELEeHWsi O Cpoke W Tepputopuu ero gencrteus. [lopsigok Tapudwukauumn coeguHeHun B PoymuHre
pa3MeLlaeTcs Ha canTte Onepartopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B MecTtax paboTbl C
ABOHEHTaMu 1 po3HNYHON peanu3auuun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
UHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. lMpwu 3aknioyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMU YcrnoBnsaMu ABOHEHT ykasbiBaeT BbiOpaHHbI UM U3
npeanaraemblix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. lNMpumMeHUMbIN NpW OKa3aHuM YCnyrm MeTOo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnane).
OcHoBaHua npumeHeHus metoda onpegensatwtca OnepaTtopoM M ycTaHaBnuBalwTCa B TapudHbIX NfaHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM CocoboMm.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM MeTOAe pacyeToB YCryruM okasblBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIx cpeacTB. ABOHEHT A0 Havana okasaHusd Ycnyr BHOCWUT Ha JluueBon cyeT aBaHC (nnartex),
obpasyowun Ha JluueBom cyete onpegensieMbln OnepaTopom MOMOXUTENbHBLIN OCTaToK. PacyeTbl ¢ ADOHEHTOM
nNpou3BoaATCA 3a haKTUYECKN okasaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NiaTexXen onpeaensTcs camum AGOHEHTOM, UCXOAA M3 npegnonaraemoro obbema noTpebneHus
3aKasblBaeMbIx Ycnyr u BbibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnu 310 NpegycMoTpeHO ycnoBusiMmu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepPBLIN
ABaHCOBbLIN NNaTex B YyCTaHOBEHHOW TapudHbIM NriaHoM cyMme, nocne Yyero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXHOM CBSA3WN N HAYMHAET OKasaHune Ycnyr.

Boso6HoBReHWe npegocTaBneHns Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cyeTe
MOMNOXUTENBHOIO OCTaTka MPOM3BOAUTCA MNOCre MOCTYynfeHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNOMHOMOYEHHOro fnuua ovYepedHoro aBaHCOBOro nnartexa, obpasylollero MnofoXWTENbHbIM OCTaTok Ha Jluuesom
cyeTe.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPoOM3BOAMT onnaTy 3a bakTMYeCKn okasaHHble Ycrnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLIUMU
Ycnosuamu. Onnata npousBoAUTCS B COOTBETCTBMU C NepeyHeM, 00beMoOM noTpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHve obsA3aTenbcTB Mo onnate akTMYeckn okas3aHHbIX Ycnyr obecneymBaeTcsi BHeceHMeM ADOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensiemom OnepaTopoM B TapudHbix nnaHax. B cnyvyae HemcnonHeHns AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHblE B KadecTBe obecnedeHust
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

CymMma k onnaTe 3a hakTU4eCKn OKa3aHHble Ycnyru, onpegenseTcss Ha ocHoBaHuM nokasaHmn ACP Onepatopa.
OnepaTtop BnpaBe yCTaHaBnMBaTb NMUMUTLI (Npedenbl) KpeauToBaHusa B Lenom ans Jlmuyesoro cyeta AGOHeHTa n/vnm
ans ogHoro ABGOHEHTCKOro HOMepa W3 BblgeneHHblX AOOHEHTY no oaHomy [loroBopy, Mpy OOCTUXKEHUM KOTOPbIX
OnepaTop MmeeT NpaBoO OrpaHNyYnTb UK NPeKpaTuTb okaszaHue Ycnyr no Jinuesomy cyety unm takomy AGOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNU BbICTABUTb CYET 3a (PakTUYeCKM oOKasaHHble YCryru,
KOTOpPbLIN SOIMKEH ObITb OMNNayYeH B CPOK, Yka3aHHbIA B CHETE, U KOTOPLIN He JoImkeH ObiTb MeHee 20 (gBaguaTtn) OHEN,
cnegymowmnx 3a gHeM okoHYaHust PacyeTHoro nepuoga,. lNMpu He nocTynneHun B CPoK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AEeHeXHbIX CPeacTB, OOCTATOMHbLIX ANS onnaTtbhl okasaHHbIXx Ycnyr, Onepartop
BripaBe orpaHnumMte O6beM npefocTaBnseMbix YCMyr WnAM MOMHOCTbIO NpekpaTuTb npefocTaBneHwe Ycnyr Ao



NOCTYNNEHNss COOTBETCTBYHOLUMNX AEHEXHbIX CPEACTB Ha cyeT unm B Kaccy OnepaTopa unu B kaccy YNONTHOMOYEHHOro
nvua. Pasmep numuta (Npepena) KpeauToBaHUS MOXET onpedensTbcs OnepaTtopoM B 3aBMCMMOCTU OT MepeyHs,
obbema n ctonmocTtu (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wunu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSMNULHUX CYMM,
ynnayeHHblX AGOHEHTOM NO BbICTABMEHHOMY CYETY, YKa3aHHble W3MMULLHWE CYyMMbl MUCMOMb3YITCA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacyeTHbIl nepuog,.

12.4. Onnata Ycnyr MOXeT NpoM3BOANTLCA MOCPEACTBOM COMETaHUSi aBaHCOBOIO M OTMOXEHHOrO nraTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsyHo B TeveHune 5 ([aTn) KaneHgapHbIX OHEW C MOMEHTa OKOH4YaHus PacuyeTHoro nepuopga
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ADOHEHTOM NepevHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT saBndetcsa noprsepxaeHnem dakta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx AHEM C MOMeHTa OkOHYaHus PacdetHoro nepuoga Onepatop obecneuymBaet
npepocTtaBneHne ABGOHEHTY cdeTa B nopsigke M cnocobom, onpegeneHHsiv B [loroBope. B cnyvae ecrnv ABOHEHT He
cornacosan B [loroBope uHor cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCO6OM 1 agpecomM npefocTaBreHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH BbITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4eHue unu 3agepxka B nonyvyeHnn cyeta ABOHEHTOM He SIBNSETCA OCHOBaHMEM NS OTkasa OT onnaTbl
ABoHeHTOM Ycnyr unu ocHoBaHMEM ANS MofyYeHUs OTCPOYKM, pacCpoYku Mo onnarte.

13.5. lMpn npepocTtaBneHun HOBbIX ABGOHEHTCKMX HOMepoB ABOHEHTY BbICTABMNSAETCS CYET, BKMYawwmi B cebs
aBaHCOBbIN 1 Apyrne nnaTexu, B COOTBETCTBMU C BblbpaHHbIM ABOHEHTOM nepeyvHem, obbemom Ycnyr u TapudHbIm
nnaHom. OnepaTtop BrnpaBe He npegocTaBnsaTb ABOHEHTY Ycnyrn A0 MOCTYMNEHUS COOTBETCTBYIOLUMX CYMM Ha cyeT
unu B kaccy OnepaTopa unu B Kaccy YNONHOMOYEHHOro nuua.

13.6 UsBeleHns, yBegoMneHus n gpyrue ocuumaneHsle matepuansl Onepatopa MoryT 6biTb NOMELLEHbI B KayecTBe
nHdpopmaumm 06 Onepartope, npegocTaBnssemori AOOHEHTy, Ha cTpaHuuax coobleHni cyeta wwunm B
NepcoHNMUNPOBaHHbIX cucTemMax camoobcnyxusanus. CornacoBaHHbIM Mexay Onepatopom n ABOHEHTOM cnocobom
HanpasneHnss AGOHeHTY odmumansHon uHdopmaumm Onepatopa B 3TOM cryyae cumMTaeTcs cnocob JOCTaBkM cyeTa,
onpegeneHHbin B [loroBope, B Nopsiake, yCTaHOBNEHHOM B NyHKTe 13.2 HacTosAwwmx YCnoBuin. YCnoBust NONb30BaHus
NepCoOHNULNPOBAHHBIMIN CUCTEMaMy CaMOODCTyXMBaHMS ONPeaensitoTCA COrnaLleHUsMN O HUX.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopomM M AGOHEHTOM MPOM3BOAATCA B pyonsax. B crnyyasx, gonyckaemblix OEWCTBYHOLMM
3aKoHOAAaTenbCTBOM, Tapudbl Ha Ycryrn MoryT ObiTb YCTAHOBMEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHUs OEHEXHbIX CPEACTB Ha pacyeTHbIA CcYET unm B
kaccy OnepaTopa WM B Kaccy YMNOMHOMOYEHHOro nvua, nmbo No WHOMY Kypcy, yCTaHoBreHHoMmy OnepaTopom.
WHdopMaumsa o npyumeHMMOM Mpu pacyeTax Kypce pgoBogutca OnepaTopom [o cBefeHuss ADOHEHTOB B MOpsiaKe,
npegycMoTpeHHoM B M. 11.2. HacTodawmx Ycnosui ang TapuHbIX nriaHoB.

14.2. MOMEHTOM UCMNOSNHEHUSI AEHEXHOro obssaTenbcrea ADOHEHTa CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeaCcTB Ha pacyeTHbIN cYeT unm B Kaccy Onepartopa nnm B Kaccy YNOMHOMOYEHHOro UM nuua. B cnydae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCHOBMEM WCMOMHEHUs ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa aBngeTca Aktusauusa KapTbl.

14.3. AGOHEHT npou3BoaMT onnaTy 3a Ycnyru ¢ ykaszaHuem JlvueBoro cyeta ABOHEHTa W/unn COOTBETCTBYHLLUX
ABOHeHTCKMX HOMepPOB. [1na Lenen pacyeTa 3a okasaHHble YCryrm Ucnonb3yeTcsa TOT Tapud, KOTOpbIA eNCTBOBanN Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLENO COeANHEHMS.

14.4. Pac4yeTbl 3a npegocTaBneHHble Ycnyrn B PoymuHre npom3sogatcsa no mepe noctynneHuss B ACP ceegeHun o6
OKasaHHbIX Ycnyrax oT ApyrMx onepatopoB. B 3aBucuUMOCTM OT TexHU4eckux ocobeHHocTew B npouedype obmeHa
nHdpopmaumen ob obbeme okasaHHbIXx ABOHeHTY Ycnyr mexay OnepaTopoM M poyMUHroBbIM napTHepom OnepaTopa
cnucaHve AeHexHbix cpeacTtB ¢ JluueBoro cyeta ABGOHEHTa MOXET OCyLLeCcTBRATbCA C 3agepxkon go 30 gHen, 4to
MOXET NpMBECTU k 0bpa3oBaHuMo 3agoskeHHocTn ABoHeHTa nepeq OnepaTopoMm.

14.5. MNMpn NpuceBOEHMM YHUKanNbHOro MAeHTUdUKaTopa nnartexa Ansa uenen onnartbl YCnyr nocpefcTsoM NepeBofoB
JEeHeXHbIX CpeacTB, NMHpopMaLms O HEM U NopsagKe ero ykasaHusi B pacropskeHUsix o nepeBoje OeHeXHbIX CpeacTB
posoauntcs OnepaTopom [0 cBegeHus AGoOHeHTa B cueTax, a Takke odmcax obecnyxmnBaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLIM K COrMaLleHunto, YTo cueTa-hakTypbl HE COCTaBMAKTCA Npu ucnonHeHnn Jorosopa AGOHeHTaMm,
He ABNALWMMCA HanoronnartenblukaMmy Hanora Ha Ao6aBneHHy CTOMMOCTb, U AGOHEHTaM, 0CBOGOXOEHHbIM OT
UCnornHeHns obs3aHHOCTeN HamnoronnaTenbLUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTon Hanora Ha Ao6aBneHHyto
CTOMMOCTb, €Cfu cornalleHnemM CTOPOH He NpesyCMOTPEHO NHOe.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOFYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YperynupoBaTbCs MyTeM
neperoBopoB.

15.2. MpegbsiBneHve ABoHeHTOM npeTeH3u OnepaTopy OCYLLECTBNSETCA B YCTAaHOBMEHHOM 3aKOHOM Mopsigke C
NPUNoXeHneM HeobXOoOUMbIX AN PAaCCMOTPEHUS MPETEH3MU LOKYMEHTOB, BKIHOYAs OOKYMEHTbI, NMOATBEPXAANOLLME
dakT HapyLeHusa OnepaTtopom obsizaTenbCcTB No [Jorosopy.

15.3. Ecnu cornacve no KakuM-nubo npuyvHam He OyaeT OOCTUIHYTO B Xode [ocynebHoro yperynupoBaHunst (MOMUMO
neperoBopoB o0b6si3aTenbHO BKMo4vatowero B cebsa B cootBeTcTBMM ¢ PenepanbHeiM 3akoHOM PP «O  cBs3u»
npegbsaBrieHne ABOHEHTOM MNPETEH3MM U ee paccMoTpeHne OnepaTopoM) B cyaebHOM nopsake BCE Cropbl MexXay



Onepatopom ©n ABOHEHTOM - OPUAMYECKUM NUUOM/MHAMBUAYANbHLIM MNpeanpuHMMaTeneM paccMaTpyuBaloTCs B
apbutpaxxHom cyge no MecTy HaxoxaeHus Onepartopa, U3 OedATenbHOCTM KOTOpOoro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM 1 AGOHEHTOM-(PU3NYECKMM NULIOM (MOoTpebuTenem) Nnpons3BoanTCs B Cyae B COOTBETCTBUM C
OEeVCTBYIOLLNM 3aKOHOO4ATENbCTBOM.

CraTtbs 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HeucnonHeHWe WM HeHagrexailee MCMOSNIHEHME MPUHSATBIX Ha ceba 06a3aTenbCTB CTOPOHbLI Mo [orosopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

16.2. Onepatop 06sa3yeTca BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy B Xode ucrnonHeHus [dorosopa, ecnuv
NHOM pasmep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMEH OENCTBYIOLLIMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae Heonnatbl, HENOMHOW UM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-topuandeckoe nNuuo ynnaymsaeT
OnepaTopy HeycTOMKy B pa3mepe 1 npoueHTa CTOMMOCTU HEOMMNayeHHbIX, OMMayeHHbIX HE B MONHOM obbeme unu
HEeCBOEBPEMEHHO OMfayeHHbIX YCMyr 3a KaXabl AeHb MPOCPOYKM BNAOTb A0 AHSA MOralleHns 3a0IPKEHHOCTU, HO He
Gonee cymmebl, nognexatien onnarte. B cnyyae HeonnaTtkl, HENOMHOW UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dmsmyeckoe nmuo ynnaumBaet OnepaTopy HEYCTOWKY B MOpsidke M B pasmepe, YCTaHOBMNEHHOM [eWCTBYHOLLMM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAS UKW HeHagnexawwmm obpas3om ucnonHuslias obs3atensctBa no [doroBopy, HeceT
OTBETCTBEHHOCTb, ECNN HE [OKaXEeT, YTO HaAmnexallee UCMOMHEeHNe 0Ka3anocb HEBO3MOXHbBIM BCrieacTBME OENCTBUS
HenpeooonMMoOW cunbl (T.e. 4pe3BbldalHbIX W HENpeaoTBpaTUMbIX NPU  OaHHbIX YCNOBUSX OBCTOATENbLCTB),
HaxoasLencs BHe KOHTPOMS CTOPOH M HEenocpeACTBEHHO MOBMNWSBLUEN Ha BO3MOXHOCTb UCMOMHEHUS 0b6s3aTenbCTB.
Mpn 4ypesBblbaMHbLIX CUTyauusix MNPUPOOHOTO0 U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4AaTeNbLCTBOM BMpaBe BPEMEHHO NnpekpallaTh Unm orpaHnynBaTb ABOHEHTY OKkasaHue Ycnyr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonnmon cunsl (“dpopc-maxop”), ctopoHa no [Jorosopy, He umeroLas
BO3MOXHOCTM BbINOMNHATL 00s3aHHOCTM no [JoroBopy, OOSMKHA He3ameanuTernbHO HanpaBuTb [ApPYroM CTOPOHEe
yBEeOOMIIEHME O CIYYMBLUEMCS, O NPUYUHAX CIYYMBLLETOCH, CO CCbIIKOWM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWNIA HANMYne 1 NPOACIPKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cny4ae, ecnu onsa oTAenbHbIX Kateropmin AGOHEHTOB 3aKOHOM MpeayCcMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLWMne MHble OCHOBaHWMA W MNpedenbl OTBETCTBEHHOCTM Onepartopa NO CPaBHEHUID C M3NOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOLEHUN Taknx ABOHEHTOB NMPUMEHSOTCA NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnydae,
€Cnn OTAEernbHblE MOMOXEHUS HacTOSAWMX YCMNOBU B COOTBETCTBUM C 3akoHogaTenbCTBOM P® HenpuMeHumbl Ans
kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXKEHUS HE noanexaT NPMMEHEHUIO ANnsa AaHHOW kaTeropnm AGOHEHTOB.

CraTtbs 17. BHeceHue n3amMeHeHU B NepeyveHb Ycnyr, HacToswwue YCnoBus 1 uHble ycnoeusa foroeopa

17.1. AGoOHeHT BrnpaBe B ycTaHoBNeHHOM OnepaTtopom nopsiake M3MEHWUTb MCMOMb3YEMbIN NepeyveHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMEeT AOCTyM MNPV OKasaHUW TeremMaTUYecKuMx YCnyr cBa3u, ABOHEHTCKUA Homep W/vmu
TapudHbI nnaH, yegoMmms 06 atom Onepartopa NMMCbMEHHO UMK B UHOW YkadaHHon OnepaTtopom opme (B TOM yucne
C u1cnonb3oBaHMEM cpeacTB akcumunbHon cBdA3n, SMS-coobuleHnin, ronocoBbiX w/unu Internet-cepeucos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMIO N OOMOMHEHNIO HacToAWMX Ycnosui, [loroBopa, B TOM
yncne nytemM HanpasneHus ABOHeHTy SMS-coobLLEeHN C NPeanoXeHneM No M3MEHEHMIO MOPSAKa Onnathl YCnyr CBA3M C
NMOMOLLBIO TapudpHbIX onuun. WM3meHeHne Hactoawmx Ycrnosun, [oroBopa odopMAsSEeTCs NyTeM 3aKoYeHus
OOMONMHUTENBHOMO COornaweHnss B MNUCbMEHHOM dopMme nnbo nytem coBepweHnss ABOHEHTOM  KOHKMHOAEHTHbIX
aevicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHnem nopsiaka, yCTaHOBMEHHOTO
3aKoHoOaTeNnbCTBOM O CBA3U. YCTaHOBMEHME U 3MeHeHue TapndoB Ha YCNyru U NHbIX LIeHOBLIX YCNOBUIM NPOU3BOAUTCSA
B nopsiake, NpeaycMOTPEeHHOM M. 17.3 HacToALWwmX YCnosun.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, Mcnonb3yembld And onnatbl HErnomnHow eauHuubl Tapudukauumu,
yCTaHaBnMBalTCA, B TOM u4ucne wusMmeHsitotcsd, OnepaTtopoM CBA3WM CaMOCTOSITENbHO, €Cfu MHOW MNOPSAOK He
yCTaHOBMEH 3akoHoAdaTenbcTBOM Poccuiickon ®eaepaumu.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHWMM YKa3aHHbIX M3MEHEHUIM He MeHee 4YeM 3a 10 kaneHOapHbIX OHEN OO
MOMEHTa BCTYMIEHWs UX B CUMy B MOPSIAKe, YCTaHOBMEHHOM 3akoHogatensctsom P® u [JoroBopom. NHGopmmposaHme
ABOHEHTOB-tOpUANYECKMX NN, 06 n3mMeHeHnn TapndoB Ha YCnyrn NpomM3BOAUTCS MyTEM pasMeLLeHMs COOTBETCTBYHOLLMX
nsBeweHun Ha Cante Onepartopa, ecnm MHOW Crnocob He cornacoBaH CTOpPoHamW. [lOMOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 41Crie O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBneHHbIMu OnepaTtopom, B
TOM 4uChe MyTeM pasMelLeHWs MHgOopMauMu B CYeTax 3a OKal3aHHble Ycnyru. VsBelleHne O BBeAEHUWM yKa3aHHbIX
M3MEHEHUI Takke OCYLLECTBNSAETCA B MecTax oOcnyxvBaHusi ADOHEHTOB B Crly4yasiX, €Cnv Takoi crnocob M3BeLleHus
npegycMoOTpeH B ka4ecTBe 00513aTeNbHOr0 B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomMmneHus, Hanpasnsemble OnepaTopoM WNW nUUOM, OENCTBYIOLLMM OT €ro UMeHW u (Mnn) B ero uHTepecax,
AOBOHEHTY-OOIMKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKIOYas YBEAOMIIEHUS, yka3aHHble B n. 10.9
HacTosWMX YCnoBui, MOryT OblTb MOAMNWCaHbl C MWCMOMb30BaHWEM (PAKCMMUIIBHOIO BOCMPOM3BEAEHMS MNOANUCH
YNOMTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U U3MEHSATb NepeyeHb YNOMHOMOYEHHbIX JIULL.

Cratba 18. NpekpaweHne [loroBopa

18.1. ADOHeHT BnpaBe OTKa3aTbCs OT AanbHeullero ucrnonHeHus [oroeBopa, nNpou3Beds BCe pacyeTbl M noaas
3asBneHne Onepatopy. OAHOCTOPOHHWIA OTKa3 MOXET ObiTb 3asiBNeH B OTHOLUEHWM MCMOSb30BaHUS OOHOMO WUIu
Heckonbkux ABOHEHTCKMX HOMEPOB, NpK 3ToM pacyeTbl ¢ OnepaTtopomM NPON3BOASATCA B COOTBETCTBYIOLLEN YaCTW.

18.2. C momeHTa oTka3za ABOHEeHTa OT McrnonHeHus [JoroBopa unu pactopxeHusi [loroBopa no ApYrumM OCHOBaHUSIM,
obsi3aTenbCTBa CTOPOH CUYMTAKOTCHA MNPEeKpalleHHbIMU MOSTHOCTLI0O MMM B COOTBETCTBYIOLLEN HacTU 3a UCKIOYEHUEM
0bs3aTensCcTB ABOHEHTA, CBSA3aHHbIX C OMNNAaToW OKa3aHHbIX, HO He onnayvyeHHbIXx ABOHEHTOM Ycryr.



OcrtaBLasicst nocre ucnosiHeHnst AGOHEHTOM 0653aTeNbLCTB MO OnaTe oka3aHHbIX YCyr pasHuua Mexay onfadyeHHown
no [oroBopy CYyMMOW W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr Bo3BpallaeTcst
OnepaTtopom onpegeneHHbiM ABOHEHTOM cnNocoboM M MO yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbINOSHEHNUS
AGoHeHTOM TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBOAeWCTBUM neranusaummn
(OTMbIBaHWNIO) [OXOA0B, NOMYYEHHbIX NPECTYNHbIM NyTeM, 1 (PUHAHCUMPOBaHMIO TEPPOPU3MaY.



