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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHus ycryr nogswxHon ceasm « MTCx» mn ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— Ycnosusl) paspaboTaHbl B cooTBETCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepauumn "O 3awmTe npaB notpedutenein”, degepanbHbiM 3akoHoM "O cBa3un”, MNMpaBuna okasaHWs ycnyr NOABMKHON
CBSA3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWIo YCNyr MOABWKHOW paguoTenedOHHOW CBS3W, TenemaTtuyeckux ycryr
CBSA3W, yCryr CBA3W MO nepefade AaHHbIX, OKa3biBAaEMbIX C UCMONb30BaHNEM CETU NMOABWXHOM CBA3M (ganee - Ycnyrm
OnepaTtopa), ycnyr CnyTHUKOBOTO TeneBnaeHus (aanee - Yenyru Bewatens), a Takke MHbIX CONPSHKEHHBIX C HUMW YCryr
(cepBucHoOE, MHhOPMALMOHHO-CMpaBoYHOE 0b6CcnyXnBaHme, JOCTYN K yCnyram KOHTEHT-NpOoBangepos 1 ap.).

HacTtoswume Ycnosusa ycraHasnueatTcs Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewatenem (B OTHOWEHMM
Ycnyr Bewarens) camoctoaTenbHo, ABASOTCA Ny6nnyHon odepton n MoryT ObiTb NpuMHATEI ABOHEHTOM He MHa4ve Kak
nyTeM MNpUcOeouHeHMs K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pasMeLlaoTcsa Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHATCH Ha OTHOLLUEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pyaOBaHMS.

1.3. Ycnyru Onepatopa u ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl AGOHEHTOM 6e3 AOMONHWUTENbHOro
NMCbMEHHOrO cornacoBaHus ¢ OnepaTtopom Anis NPOBEAEHUS NOTEPEWN, FONOCOBaHUN, KOHKYPCOB, BUKTOPWH, PeKambl,
ONpPOCOB, MAaCCOBbIX PAaCCHINIOK COOOLLEHWUA, YCTAHOBKW LUMIO30B AMs1 OOCTYNa K CEeTUM 3NEeKTPoCcBA3n u VHTepHeT-
TenedoHNN, MaccoBOW reHepawmm Tpaduka u T.n.

1.4. Ycnyru cBa3u npegoctasnstotca OnepatopomM Ha OCHOBaHWMM OAENCTBYOLWMX NuueH3ni OnepaTopa, B T.4.
cnegyrowmx nuueHsnn: Ne167215 ot 21.05.2017r.; Ne 101248 ot 25.07.2012 r.; Ne 101245 o1 25.07.2012 r.; Ne 101246
oT 25.07.2012 r.; Ne 101247 ot 25.07.2012; Ne 182549 ot 15.07.2020 r.; Ne 162943 o1 18.10.2016 r.; Ne 168186 ot
11.12.2018 r.; Ne 182536 ot 15.07.2020 r.; Ne 176557 o1 18.12.2019 r., Ne 142343 o1 15.04.2016 r.; Ne 142344 ot
15.04.2016 r.; Ne 142345 ot 15.04.2016 r.; Ne 142346 ot 15.04.2016 r.; N2 183416 o1 16.07.2020 r., BblAQHHbIX
depnepanbHom cryx060oi No Haa3opy B chepe CBA3N, MHPOPMALMOHHBIX TEXHOIOTMIA U MACCOBBLIX KOMMYHUKaLWNA.
MonHbIN NnepeveHb nNuueH3nn OnepaTtopa pasmMelleH Ha CanTte Onepartopa u goBoantcs Ao ceeaeHnst ADOHEHTOB B
MecTax obcnyxusaHnst AGDOHEHTOB, B T.4. Npu 3akntoyeHumn Joroeopa.

Ycnyru cnyTtHukoBoro TB npegocTtaBnstoTca Belwartenem Ha ocHoBaHum nuueH3um Cepust TB Ne 25810 ot 03 ceHTs0ps
2014 r., BbiaaHHON PepepanbHon cnyxbor no Hag3opy B cdepe CBA3M, MHAOPMALMOHHBLIX TEXHOMOMMIN M MacCOBbIX
KOMMYHMKaLNiA.

CraTtbAa 2. TepMUHbI U ONpeaeNieHUs, UCNOJIb3yeMble B HAaCTOALWMX YCNOBUSAX

Bce 3aronmoBkum pasgenoB (CTaten) MCMONb3ylTCA B HAacTOAWMX YCNOBUAX UCKNYUTENbHO Ana  ypobceTea
NCNONb30BaHUS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BIUSAKOT HA TONKOBAHME HACTOSALLMX YCITOBUN.

2.1. A6oHeHm — U3MYEeCKOE WIN OPUOUYECKOE NMUO, VHOMBMAYaNbHbLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4YeH
[oroBop c BblaeneHnem He meHee oaHoro AGOHEHTCKOro Homepa.

2.2. AboHeHmMcKull Homep — TenedoHHLIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbHO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNMHOCTb abOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3BonsaLWmMX ABOHeHTY nony4yaTe Ycnyru Onepatopa u Bewarens.

2.4. Akmueayusi Kapmbi Onnambi - onpegenenHas OnepaTopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagensua Kapthl,
pe3ynbTaToM KOTOpbIX sABMsieTcs onpegeneHve OnepatopoM JlMLEBOro cyeta M yBENUYEHME Ha HEM OCTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.5. Akmueauyus Ycnye Bewamesns — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aknovaeTcss B TOM uucne B npuBedeHnn ADOHEHTCKOro obopyaoBaHusa B paboyee COCTOsiHME, MO3BOMsHOLLEE



OCYLLEeCTBMNATL AEKOAMPOBAHUE CUrHana TeneBM3MOHHBLIX MporpaMm B Lensx obecrnedyeHus pgoctyna kK Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3upOBaHHasa CUCTEMa pacyeToB, MpeacTaBnsawowas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHavYeHHbIn Ana obecneyeHns asTomaTmMsaunyn pac4eToB ¢ aboHeHTamMu W/Unn Nonb3oBaTensaMu YCnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — OO6LLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoelwaHue» (r. Mockea,
yn.WenkuHa, . 51/4 ctp.1), okasbiBaowee AGOHeHTam nnaTHblE YCNyrM CNyTHUKOBOrO TeNeBMAEHWs, ABrisioleecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoesbil nakem — NakeT, BKMOYeHMe KOToporo B Moanucky AensieTcs 06a3aTenbHbIM YCNOBUEM A1 BKITIOYEHNS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexagy OnepaTopom, Beuwatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuu YcCnyr,
3aKknioyYeHHoe B COOTBETCTBMM C HacTosiwmmu Ycnosuamun (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWwMMM YcroBuamMn TapudHbiM npeanoxeHnemM, obcnyxunBaHve no KOTOPOMY MPOU3BOANUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JonosiHumenbHbIl nakem — [lakeT, BKMoYeHUe koToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAKYEHUUN B
Mopnucky BasoBoro nakera.

2.11. EduHuuya mapucukayuu Ycnye — egvHuua M3MepeHust obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun ycnyr OnepaTopa) n Bewartenem (B oTHoweHun ycnyr Bewatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TePPUTOpPUs, B Npeenax KOTOPON CyLLEeCTBYET NMOATBEPXKAEHHAs
OnepaTopom TexHU4YecKasi BO3MOXHOCTb NPeAoCTaBNeHns YCryr, OkasbiBaeMbIX C UCMONb3oBaHMeM SIM-KapTbl.

2.13. 3o0Ha nokpbImusi cnymHuka — 4Yactb Tepputopun PP, B npegenax KoTopon obecnevymBaeTcs ypoOBEHb CUrHaNoB
CO CnyTHWKa, HeobxoanMblN AN UX Npuema € 3agaHHbIM Ka4eCTBOM, a TakkKe rapaHTupyeTcs CnocobHOCTb mpuema Ha
Bxoae VIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHsIMM napaMmeTpamu.

2.14. Kapma Onnamsbi (Kapma) — nHouBnayanbHO onpeaeneHHbli HOCUTENb, UCNOSTHAEMbIV B BUAE MNaCTUKOBOW KapTbl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBIEHHOrO HOMUHANa, cogepXalummn nHpopmaumo, Heobxoaumyo
ans nposegeHua AktuBauum Kaptol (B T.4. cpok AktmBaumm Kapthbl). Vicnonb3dyetca ana onnatel Yenyr. B cnyyae ecnu
ABOHEHTY OKasblBanuCb MHbIE COMpPsPKEeHHble C HUMWU ycnyrn, Onepatop Bnpase HanpaBWTb CPeAcTBa And onnathbl
OaHHbIX YCIyr.

2.15. Kodoeoe cnoeo -— yka3sbiBaemas AOOHEHTOM B ycTaHoBneHHonm Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (ByKB, LMdp), cnyxawas ana ngeHtudrkaumm AGoHeHTa Npu ncnonHeHnn Joroeopa.
2.16. Jluyeesol c4em — aHanuTudeckuii cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUs U PacXxo4oBaHUS OEHEXHbIX CpPeacTs,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONbKO JIMLEBbLIX CHETOB.

2.17. Onepamop — lNy6nnyHoe akumnoHepHoe obuiectBo «MobuneHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
A.4), okasblBaloLLee yCrnyr CBA3M Ha OCHOBAHWM NULIEH3UI, SBNSOLeecs cTopoHon no floroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpocTpaHaeMbix BelwaTenem B npouecce oka3aHus
AboHeHTam Ycnyr Bewartens. lNMonyyeHne poctyna k npocmotpy [laketa, nytem [lognuckn ABoHeHTa, sBnseTcs
ycrnosuem nonydeHus AboHeHTom Ycnyr BewaTens.

2.19. Modnucka — kombuHaumst (Habop) lMakeToB, BbIOpaHHbIX AGOHEHTOM, Mony4yeHwe ycnyr Bellatensa B cocTaBe
KoTopbix AGOHEHT 06s3yeTcHa onnaynsaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpEMEHW C Yy4eToM TpeboBaHWi
3akoHogartenbcTBa P®, Mo ncreyeHnn KoToporo NPoaoINKEHNE YCTaHOBIIEHHOMO CoeAUHEHNS ABNAETCS OCHOBaHUeM Angd
Hayana Tapudukalmm Ycnyr.

2.21. lNMonb3oeamenb — Noboe dusnyeckoe nMUo, He 3akntoumsiee ABGOHEHTCKMI OOrOBOP, HO CMOCOGHOE MoryyaTb
Ycnyrmn nocpeacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. PacyemHnbili nepuod — nNepuop BpeMeH, 3a KOTOPbI onpeaenseTcs hakTUYecKn NonyYeHHbIA U onnavynBaeMblii
ABoHeHTOM obbem Ycnyr. Ecnnm uHaa npogomkuntensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLY.

2.23. PoymuHe — npegocrasnsdemas OnepatopoMm ABOHEHTY BO3MOXHOCTb C NPUMeEHeHneM ykasaHHon B [lorosope SIM-
KapTbl MONb30BaTbCHA YCryramu, oKasblBaeMbiMWM ApPYrMM OnepaTtopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [MogpobHas uwHdopmMauus o TeppuTopMM UM HaMMEHOBAHWSIX OMepaTtopoB CBsA3W, rae  ABOHEHTY
npepocraesnseTcs PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepartopa.

2.24. TapugpHbIl nnaH Bewamernsi — COBOKYNHOCTb LIEHOBbIX YCIOBMI, HA KOTopbiX BelwaTtens npegnaraet AGOHEHTY
nonb30BaTbCs O4HON UNU Heckonbkumm Ycnyramu BelaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KoTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON NMMBO HeckonbkMMu Ycnyrammu OnepaTopa.

2.26. TapugHOoe npeodsioxeHuUe - COBOKYMHOCTb LIEHOBbIX ycroBui. o cmbicny HacToswmx Ycnoeun TapudHoe
npegnoxeHve npegycmatpuBaeT oOTAenbHbii TapudHbin nnaH Onepatopa u  TapudHbin nnaH Bewatens,
onpegensioLme ycrnoBus 1 nopsaok nonyyeHus ycnyr Onepartopa v Bewartens.

2.27. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamens — ycnyrm COyTHAKOBOIO TENEBUOEHWUSI W/WMW UHbIE COMPSDKEHHbIE C HUMM  YCITyTW,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHUEM TPETbUX NUL (CepBUCHOE, WH(OPMaLMOHHO-
crnpaBoYHoe obcnyXnBaHue u T.M.), BKIYatoLme B cebs:

- ycnyrm no BellaHuvio (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM 4Ynicrie No nNpefocTaBneHuto 4OoCTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusx, NpegycMoTpeHHbIX AGOHEHTCKMM LOrOBOPOM;

- YCnyru no npefocTaBeHno JOCTyNa K BelwaTensHow nnatgopme — OCHOBHas ycryra, 6e3 akTuBaumm KOTOpon
He npegocTaBnsaeTcs AOCTYN K MPOCMOTPY Kakux-nmbo NMakeTos Tenenporpamm.



Ycnyau Onepamopa - ycnyrn noaBWXHOW pagvoTenedoHHOMW CBA3M, TernemaTtuyeckue ycryru, ycnyru no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHblIE C HUMK YCryru, okasbiBaemble OnepaTopoM HenocpeacTBEHHO u/vnu ¢
npuBneYeHnemM TpeTbux Nul, (CepBUCHOE, MHPOPMALIMOHHO-CNpaBoYHOE ObOCMnyXMBaHWE, YCNyrm MeCTHOM TenedOHHOWN
CBSA3W ¢ npegocTtasneHMemM [lononHuTenbHOro aboHeHTckoro Homepa 6e3 opraHusauun aboHEHTCKON NIMHUKN, KOHTEHTHbIE
ycnyrm v gp.).

2.28. YnosiHoMO4YeHHOe /Iuyo — fnvuUO, YNiaTod B KacCy KOTOPOro [AEHEeXHbIX cpeAcTB ADOHEHT WUCMONHSET CBOM

OeHexHble obs3aTenbcTBa, Bo3HuKawwme nepen Onepatopom u Bewartenem us [orosopa. [lepeyeHb Takux nuu

aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, NpeayCcMoTpeHHOM M. 11.2. HacTosALWMX YCroBUA.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — 3MEKTPOHHbIA HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro

ocylectensieTcs ngeHtndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pyA0BaHMS K CETU NMOABWXXHOW CBSA3MN,

a Takke 3awmTa OT HEeCaHKLWOHMPOBAHHOIO WCMOMb30BaHWUS BblaeneHHOro ABGOHEHTCKOro Homepa, B T.4. B pamKax

nony4yeHnst gocTtyna k Ycnyram Belatens B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Belarenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast

nHcopmaums 06 okasbiBaeMbix ycnyrax Onepatopa u Bewartens.

2.31. JlnyHbIn KabuHeT — Beb-cTpaHuLa Ha cante OnepaTopa, cogepxalias nHpopMaLmio O 3aKka3biBaeMbIX

ABOHEHTOM Ycnyrax, CTaTUCTMYEeCKyto nHopMaumio 06 obbeme NonyvyeHHbIX YCNyr U TeKyLEeM COCTOSTHUM
JlnueBsoro c4yeta, AOCTYN K KOTOPOW OCYLUECTBNAETCA C MOMOLWLbIO ayTeHTUMUKALUNOHHBIX [aHHbIX
(yHVIKanbHbIN NOTMH M Naponk). JIorvH 1 napone Ang goctyna B JInYHbIn kabuHeT BblgaTcsa AGOHEHTY Mpu
3aknoyeHmn [oroBopa. JIMYHbIA KabOUHET MOXET MCMONb3oBaTbCs ANA Bbloopa ABOHEHTOM KOHKPETHbIX
Yenyr n JononHUTenbHbIX YCrnyr, oTka3a OT HUX, a Takke ONA pasmelleHus ysegomneHnus Onepatopa,
agpecoBaHHbIX ABGOHEHTYy. ABOHeHT 00si3aH 00ecneynTb COXPaHHOCTb florMHa K napons AOGOHeHTa,
HeobxooMMbIx Ana goctyna B JIMyHblM kabuHeT. [JecTBuMsA, coBeplueHHble B JlInyHOM kabuHeTe, AocTyn B
KOTOPbIN OCYLLECTBIIEH C WCMOMb30BaHMEM nornHa u napons AOGOHeHTa, NpU3HaKTCa OENCTBUSMM,
COBEpLUEHHbIMN ABDOHEHTOM NIMYHO UMK €ro YNONTHOMOYEHHbLIM MpeacTaBuTenemM OT MMEHU U B MHTepecax
AbBoHeHTa. pn aTOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a fobble (B TOM YMCre HEeCaHKUMOHWPOBAHHbIE)
OEVNCTBUA TPETbMX NUL, UMEBLUMX MeCTO B JInyHoM kabuHeTe ABGOHEHTa, 4OCTYN K KOTOPOMY OCYLLIECTBIIEH C
ncnonb3oBaHUEM normHa u napona AGoHeHTa, a Takke 3a NocneacTeusa Takmx gencrami. OnepaTtop Brnpase
npegoctaBuTb ADOHEHTY BO3MOXHOCTb U3MEHUTb Naponb Ans ocTyna B JIMYHbIA KabUHET, Npu 3TOM JTOTMH
ocTaetcsi HemsaMeHHbiM. OnepaTtop BnpaBe 0e3 npegynpexaeHus MpUOCTaHOBUTL MCMONb30BaHUE
ABoHeHTOM JlnyHoro kabvHeTa B criydae pactopxeHnusi [Jorosopa

Pasgen Il. Mopsaok u ycnoBus 3akno4veHnsa Jorosopa

Crartbs 3. MNopspok 3aknioveHUs v npoaneHus gencteus [lorosopa

3.1. HoroBop BCTynaeT B cuny W crtaHoBuTCA obsizatenbHblM Ans CTOpPOH C MOMeHTa ero 3akniodeHus. [MpaBa u
06sa3aHHOCTM no [loroBopy, NpegycmaTtpuBatoLLeMy UCMoNb3oBaHMe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMy Homepy. Ecnn uHoe He
corrnacoBaHo cTopoHamu B [loroBope, NocneaHnin cHUTaeTCcs 3aknioyYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIOYEHHOW B Hero SIM-kapTol K ceTu MOABWXXHOW CBSA3M obecrnevmBaeTcs C
MOMeHTa 3akntodeHus [JoroBopa u BHeceHWss ABGOHEHTOM HeOOXOAMMbLIX MnaTexew B COOTBETCTBMU C BblOpaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Yenyr n TapudHbIM NNaHOM.

B cnyyae 3akntodeHna cTOpoHamu cpodHoro [loroBopa ero AencTBue NpoaneBaeTcs Kaxabli pas Ha cnefyowunn
nepuog, paBHbI NepBOHavanLHOMy Cpoky Aencteus [JoroBopa, ecrnm AGOHEHT He 3aABuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpokKa ero AenCTBuUS.

3.2. Heotbemnemow uyactblo [JoroBopa sBRAKTCA HacToswme Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatenst), TexHudeckue TpeboBaHMSA U 3HAYEHUSA
nokasaTenen KayecTBa OKasaHWs YCryr CBA3W MO nepefdaye [OaHHbIX W TenemaTuyeckux YCryr CBs3u, nepedveHb
nuueHsni OnepaTopa u Beuwatens, CornaweHve 00 3MeKTPOHHOM B3aUMOAEWCTBUM C WCMOMb30BaHWEM MPOCTOM
3MNEKTPOHHOWM MOAMUCK, a TakkKe YcroBus odepT, NPUHATbLIX ABDOHEHTOM B MOPSAKE M HA YCMNOBUSIX, YCTAHOBIEHHbIX
OnepaTtopom 1 Belwatenem.

3.3. B cootBeTcTBUM cO CT. 6. ®eagepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop v Bewatens B uensix
3aKnyeHns w/unu ucnonHexwms [oroBopa, a Takke B Uendx cobOMoaeHWss OEeWCTBYHOLEro 3akoHogaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble gaHHble ADOHEHTa ¢/6e3 ucnonb3oBaHNs CBOMX NPOrpaMmMHO-annapaTtHbix cpeacTs. og
06paboTKoM nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe pAencteue (omepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauui), coBepLuaembiXx C UCMOMb30OBaHWEM CpeacTB aBToOMaTu3auum unm 6e3 1cnonb3oBaHWsS Taknx CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cOop, 3anncb, CUCTEMATU3aUMIO, HAKoMNNeHne, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
yOOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBIEHWE, W3MEHEHWE), U3BIEYEHUE, WUCMOoNb3oBaHWe, 00e3nnynBaHue,
GnoKkMpoBaHue, yaaneHne, yHUITOXEHNE NEPCOHANbHbLIX OAHHbIX.

3.4. Ha nepvop, ¢ MmoMeHTa 3akntodeHus [JoroBopa v Ao npekpaileHus obssatenbctB CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX AAHHBLIX, YCTAHOBIIEHHbIX 3aKOHOAATENbLCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacue Ha o0paboTKy nepcoHanbHbIX AaHHbiXx Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4OCTyn) U nopyyeHne Onepatopom munu BelwaTtenem TpeTbum nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepegaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge ucnonHeHus [orosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsaAsu» (3a
UCKMYeHnemM UuHopmauun, cocTaBnswwen TanHy cBa3u).[lpegycmoTpeHHoe HacTtoswum absauem cornacue
pacnpoCcTpaHsaeTcs Ha cry4vau, Korga HeobxoAMMOCTb ero MonyyYeHus npegycMoTpeHa AeNCTBYHOLWMMW HOPMaTUBHO-
NpaBOBbLIMY aKTaMMm.
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O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLEeCTBNAETCA B Uendx ucnonHeHuss [Jorosopa, B TOM uucne Ans uenen
aboHEeHTCKOro, CepBUCHONO U CNpPaBOYHO-NHPOPMAaLIMOHHOTO o6cnyxuBaHusa AGOHEHTa, B T.4. BKMIOYEHUS B JaHHble AN
WMHPOPMAaLIMOHHO-CNPAaBOYHOr0 06CNYXNBaHUS, OKa3aHUsa eMy YCNyr, Hepa3pbIBHO CBA3aHHbIX ¢ Ycnyramm Onepartopa u
BewaTtens, B3biCkaHUA AeBGUTOPCKON 3a0IMKEHHOCTM 3a Ycnyru, xpaHeHns [JoroBopoB 1 JOrOBOPHOW AOKYMEHTauuu, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C ucnonHeHnem [orosopa, a Takke ansa cobmogenns Onepatopom m Belatenem
TpeboBaHWI OENCTBYIOLLErO 3aKkOHOAATENbCTBA.

lMepeyeHb WU, OCyLECTBMAKOWMX 0OpaboTKy nepcoHanbHbIX AaHHbIX ADOOHeHTa Mo mnopydeHuto OnepaTopa B
COOTBETCTBMU C HacCTOSLWLMM MyHKTOM, a Takke agpeca Takmx nuy ykasaHbl Ha Calite n OoBOASTCA OO CBedeHus
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHToB Onepatopa v Bewatensi, B TOM 4ncne B MOMEHT 3aK4YeEHUS
[orosopa.

B cnyyae Hecornacus AGOHeHTa OeNCTBME HACTOALLEro MyHKTa He pacnpocTpaHAeTcs Ha B3aMMOOTHoweHus CTOpoH
npy ycnosum, 4to ABOHEHT npu 3aknoyeHnn [loroBopa 3asiBUT O CBOEM HecornacuuM Unm nogacT COOTBETCTBYyHOLLee
3asBneHne B agpec OnepaTopa B nepuoa aencrteus [Jorosopa.

3.5. B cnyyasix, korga Heob6xoaMMocTb nonyyeHus cornacus oT AGoHeHTa npeaycMOoTpeHa AeNCTBYIOLWMMU HOPMATUBHO-
NpaBoOBbIMW aKTaMu, MOANUCbIBAs HacTosAWwmMn porosop, ABGOHEHT-lOpMAMYECKOe NUUO BbipaXaeT cornacue Ha
npegocTaBneHMe OOCTyNa K ycnyram CBsi3W, OKa3blBaeMbiM ApPYrMMUK onepaTtopaMmu, Ha MCMonb3oBaHue cBefeHuin ob
ABOHEeHTE, B TOM uncne ux npegocraBieHe TpeTbUM nmuam, Ha nonyvyeHne MHOpPMaLUMOHHbBIX PacChifoK, peknamMbl No
ceTaM anekTpocss3n oT OnepaTopa, B TOM yucre o ToBapax/paboTax/ycnyrax n UHbIX OObeKTax pekrnaMmmpoBaHns n/vnm
ob6bekTax MHOPMMPOBaHNS TPETbMX N1y, ABOHEHT BNpaBe OTO3BaTb CBOE COrflacue B Nopsdke, ykasaHHOM B n.n. 7.4,
7.5, 7.6 HacToAWMX YCnoBu.

3.6. [Insa 3akntodeHusa Joroeopa (B Yactu Ycnyr OnepaTopa) MCNonb3yrTCA NOMeLLEeHUs (YacTn NOMeLLEHNIA), TOProBble
MecTa, TOproBble OObEKTbI, TPAHCMOPTHbIE CPEACTBa, COOTBETCTByHLWME TpeboBaHusaMm n. 1 cT. 44 depepanbHoOro
3akoHa «O cBs3uy». lpu ucnonb3oBaHuM Ana 3aknoyeHus [oroBopa nomeweHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHMS YKa3aHHbIM TpeboBaHNSIM.
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Cratbs 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcss BblOpaHHbIM AGOHEHTOM TapudHbIM NPEeLNOXEHNEM,
BKMovatoLlWmm B cebs TapudHbin nnaH OnepaTtopa u TapudHbIi NnaH Belwatens, ¢ y4eToM MHbIX YCyr, 3aka3aHHbIX
ABOHEHTOM JOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmyn OnepaTopa, Belwartensa w/mnn TpeTbux
nmy,.

Kpome ToOro, mepeveHb Ycnyr onpegensietcsd BO3MOXHOCTAMWU ABoHeHTckoro obopyaoBaHus. lNepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOIO oneparopa.

CraTtba 5. O6bem ycnyr

5.1. OnpepgeneHue obbema Ycnyr, okasaHHbIx AGOHeHTY OnepaTopom 1 Belatenem, oCyLleCcTBNAETCA Ha OCHOBaHMU
nokasaHun ACP OnepaTtopa v nporpaMMHO-annapaTHbIX CPeacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSA3M OPYr1X onepaTopoB CBHA3M, B YaCTHOCTU, NPKU Oka3aHun ycnyr cesa3n AGoHeHTy B PoymuHre.

5.2. Ncxogsa m3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHOro npeanoxeHus, BKnoyawwero B cebs
TapudHbin nnadH OnepaTtopa v TapudHbid nnaH Bewatens, n obbéma mMcnonb3oBaHHbIXx ABoHeHTOoM Ycnyr (B TOM
yncne, npu nonb3osBaHum PoymwuHrom) B ACP Onepatopa v nporpaMmMHoO-annapaTtHbiX CpeacTBax, WCMoMb3yembixX
BewaTenem, ykasbiBaeTca ocTtaTok Ha JluueBom cuyeTe. BenuumHa octatka npeactaBnsaeT cobow 0606LLeHHYo
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXeT OblTb Mcnonb3oBaH AGOHEHTOM (NOMNOXWUTENBHOE 3HAYeHNe ocTaTka)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCre MOMHOr0 pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexen
(oTpuuaTenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen oTpaxaeTcsl Kak yBernuyeHue octaTka Ha JluueBom cuete,
B3MMaHue nnaTbl 3a OKa3aHHble YCNyrM — Kak ero ymeHblleHWe. YMeHblleHMe ocTaTka Npous3BOAUTCH ucxodsa u3
Tapudos Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKMOYaeMbIX B LieHy. OTpuuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cueTe AGOHEHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
Tekyllem ocTtaTke Ha JlnueBom cyeTe moryT 6bITb nonyveHbl AGoHeHToM y OnepaTopa u Belwartens (B 7.4. ¢ NOMOLLbIO
rornocosebix, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. MpoaomkuTenbHOCTb COEAMHEHNS MPU Nepegaye HeronocoBon nHgopmaumm otcuuteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6GanTta. Mcxoga w3 TexHudeckux ocobeHHocTen paboTtbl cetu Onepatopa, OnepaTop Bnpase
yCTaHaBnMBaTb MaKkCcUManbHYK MPOAOIMKUTENBHOCTL OAHOMO HEMpepbIBHOMO COeAWHEHUS B TakoW CeTU, KOTopoe He
MOXeT OblTb mMeHee 180 MuHYT. VHdopmaumMs O MakCMManbHOW MNPOAOIMKUTENBHOCTU COeAMHEHUs OOBOOUTCH [0
AOOHEHTOB B NopsiaKe, yCTAaHOBIEHHOM N. 11.2 HacToALWMX YCrOBUIA.

5.4. Tlepe4yeHb oOkasbiBaeMblx Ycnyr onpegensiercs BblbpaHHbIM AGoHeHTOM TapudHbeiM nnaHom Onepatopa U
TapudHbiM NnaHom Beulatens, a Takke nepeyHem JONONHUTENBHO 3aka3aHHbIX UM YCryr.

[MpuoctaHoBneHme okasaHus Ycnyr Mpou3BOAUTCS B ChyyYyasx M B Mopsgke, YCTAHOBIEHHbIX AEWCTBYHOLLUM
3aKOHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHcoBbIi meTod pacyeToB) CTOpPOHLI cornacoBanu
npogoskeHne okasaHusa Onepatopom un Bewatenem AGOHEHTY Ycnyr CBEpX CyMMbl BHECEHHbIX OEHEXHbIX CPeACTB Ha
JInueBon cyeT ABGOHEHTa, B TOM 4YuUCrie MPU HanNMYUKU YCTAHOBMNEHHOrO ABGOHEHTOM COEOVHEHUs OO €ro 3aBepLUEeHMs.
[MpuMeHeHne OTMOXEHHOro MraTeXxa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHus ¢ ADOHEHTOM Ha
yCnoBusIX Takoro cornawexus. Ecnu B cornawernmm ¢ AGOHEHTOM He CKas3aHO MHOe, MEeTon pacyeToB NPWU OKasaHWuu
Ycnyr B COOTBETCTBUM C HACTOSALUMM MYHKTOM HE MEHSieTCA.



Cratbsa 6. KauecTBO pagunortenecpoHHomn cBa3m Onepartopa

6.1. KayecTtBO nogBwmkHoW pagmoTenedoHHOM CBA3N B 30HE paamMONOKpbITUS CETU COOTBETCTBYET AEUCTBYOLWMM B PO
TEXHUYECKMM HOpMaM M MMEKLMMCH NULEH3NSM. TexHMYecKkMe mnokasaTenu U HOpPMbl, B COOTBETCTBUM C KOTOPbIMU
OKasbIBalOTCA ycryrm cBsi3u, pasmelwleHbl Ha Cante Onepatopa u SBRSOTCS HeoTbeMSieMoW 4YacTbio [orosopa.
OnepaTop npegocTaBnsaeT yCcryru CBA3M KPYrNOCYyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 32 UCKITIOYEHNEM MPOBEAEHUS C
cobnogeHnem  TpeboBaHMN  OEWCTBYIOLLEro  3akoHOAATeNbCTBa,  JIMUEH3UM  HeobXOAMMBbIX  PEMOHTHBIX W
npodunakTndyeckmx pabot. Kpome TOro, kayecTtBO MOABWXHOM pagnoTenedoHHOW CBA3NM MOXET yXyAalwaTbCs,
npepbiBaTbCA WMAM COMPOBOXAATLCHA MNoMexamu BOMM3M NWHUMM dnekTponepedad, B TOHHENAX W noaBanax, nog
BO34eNCTBMEM pernbeda MeCTHOCTU N HeBNaroNnPUATHLIX METEOPOSTOMMYECKMX YCITOBUIA.

6.2. MNMpenocraBnsemas ABGOHEHTY MOABWXHAA pagnoTenedOoHHast CBA3b B CUIY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTn
3aBMCUT OT KayecTBa 060pya0BaHMS ONepaTopoB MECTHbIX MPOBOAHbLIX TeNEMOHHBIX MMHNIA, 0O0PYAOBaHUSA OnepaTopoB
MeXOyHapOa4HOW U MEXAYropoaHON CBA3MN.

6.3. Onepatop v Belwatenb He HECYT OTBETCTBEHHOCTW 3a HE4OCTaTKU YCMyr, BO3HMKLLNE BCrEeACTBME UCMOMNb30BaHMS
ABOHEHTOM HEeucrnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHMSM W He BXOASLWEro B MNepedveHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, nnoo AGOHEHTCKOro obopyaoBaHUs Unu
MPWKNagHoOro MporpaMMHOro obecneyveHusi, KoTopble OblM M3MEHEeHbl unu moauduruupoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Belwlatenem, nubo HaCTPOMKN KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop u BewaTtens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a HecobniogeHue YCnoBUI OKasaHus Ycnyr, B
YACTHOCTW, HEKOPPEKTHOro ucnonb3oBaHns ABoHeHTOM w/unm [Nonb3oBatenem ABOHEHTCKOro 060pyaoBaHus,
HEKOPPEKTHOro ocyLlecTBneHms AKTuBauuu Ycnyru, ocywecteneHms Nnartexa, BO3HUKHOBEHMS MOMEX, 3aTPYOHSOLLNX
npMemM CcurHana, CBSI3aHHbIX C MECTOM W YCroBMsM pacnonioxeHmss ABOHeHTCKOro obopyaoBaHus,  U3MEHEHWH,
NCKaXXeHWUI ,HapyLUEHUI, NepepbiBOB UMW 3aepXXeK pacnpoCTpaHeHWst curHana, Bbi3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMNtOYAs CONHEYHYID aKTMBHOCTb MMM HebnaronpuaTHble MeTeoposiorMyeckme ycnosus), nonyyeHuss Onepatopom u
Bewatenem B npouecce nognucaHua ABoHeHTcKoro goroBopa u Pervctpaumm AGOHeHTa HELOCTOBEPHbIX CBEAEHWN,
HenpeacTaeneHns ABoHeHTOoM no 3anpocy Onepatopa u BelwjaTenss JOKYMEHTOB, NMOATBEPXKAAKLINX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss AODOHEHTOM Ycnyr ¢ HapylleHMem HoOpMm M TpeboBaHui 3akoHopaTensctBa PP, a Takke ycnosumn
ABOHEHTCKOro gorosopa, oT3biBa AOOHEHTOM B MUCbMEHHOW hopme cornacus Ha 06paboTKy NepcoHarnbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHY paboTy MpUKNagHOro nporpaMmmHoro obecneveHus,
NMoCTaBNsieMoOro TpeTbenl CTOPOHOW U He pekomeHgoBaHHoro Onepatopom u Bewartenem, He oTBedvaloT 3a
paboToCnoCOBHOCTL CEpBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKaLMOHHOW ceTn «MHTepHeT», u 3a
B3aMMOAENCTBME NPUKIAgHOro nporpaMmHoro obecneveHnss ABOHeHTCKOro o000opyAoBaHus € NPOrpamMMHbIM
obecneyeHeM TakMx CepBEPOB.
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CraTtbsa 7. IpaBa AGOHeHTa

7.1. MonyyaTb HeobxoaMMyK M OOCTOBEPHY nHdopMauntio 06 OnepaTtope un Bewartene, pexume mx pabotbl, 06beme
npegocTaBnsemblX YCNnyr, BbICTABMEHHbIX CHETax 3a oOka3biBaeMble Ycnyrn, 0 3oHe paamonokpbitua cetu Onepartopa, O
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbeix nnaHax OnepaTopa u Belwatens, a Takke VHyH0 MHGOPMaLuio,
CBSA3aHHY0 C NpeaocTaBneHnem YCryr.

7.2. Nony4aTtb cyeTa 3a OKasaHHble YCnyru no okoH4yaHun PacyeTHOro nepuoga B yctaHoBneHHoM [loroBopoM nopsiake.
7.3. B ycraHoBneHHom OnepatopoM u Bewatenem nopsioke U3MeEHsITb MCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npeanoxexve, ygegomms OnepaTopa 1 BelwaTtensa B npegyCMOTPEHHOM HACTOALLMMN YCNOBUSIMU NOPSAAKE.

7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrMMacuMe WM oTKa3 OT MNPefoCTaBfieHUs eMy [OCTyna K ycryram CBsi3w,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTynma K ycnyram CBs3W, OKa3blBAeMbIM APYrMMM onepaTopamu  CBA3W,
odopmniseTca nytem nogadnm AboHeHTom OnepaTtopy NMUCbMEHHOTO 3asiBNEHUS, ABMSAIOLLErocs HEOTbLEMIIEMON Y4acTbio
HoroeBopa, nMbo MHbIM crnocoboM, ycTaHoBneHHbIM OnepaTopoM. Takow OTKa3 AEeWCTBYET C MOMEHTa €ro nosy4veHust
OnepaTopom.

7.5. ABOHeHT BMpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWS, B TOM 4ucne, npegoctaBneHus
Onepatopom TpeTbuMm nuuam ceefeHun o6 AOOHeHTe B Uensx M Cryyasx, korga HeobxoouMOoCTb Takoro corracus
npegycMoTpeHa AeNCTBYIOLLMMN HOPMATMBHO-NPaBOBbLIMU aKTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOE MM cornacve B Mnwboe Bpems nyTem HanpaeneHnss Onepatopy v Bewartentio
COOTBETCTBYHOLLENO MUCbMEHHOTO 3asiBNIEHUs], SBMSAIOLErocsd HeOTbEMEMOWN YacTbio [JoroBopa, nMbo uHbIM cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MOMyYeHusi
Onepatopom n Bellatenem yka3zaHHOrO B HaCTOSLLEM NMYHKTE 3asiBNeHus.

[MonoxeHns HaCTOSLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYallen n.3.4. HacCToALWMX Y CNoBUN.

7.6. ADOHEHT BnpaBe BbIpa3NTb CBOE COrMacve Ha BO3MOXHOCTb MOMYyYeHUs! UHPOPMALMOHHBLIX PacChINOK, peknambl oT
Onepatopa, Belatens, B Tom yucre o ToBapax/pabotax/ycnyrax n uHblX obbekTax peknamupoBaHust u/mnm obbekTax
MHOPMUPOBAHUST TPETLUX NKL, PACMPOCTPaHAEMBIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBeAeHui 06
ABOHeHTe B Uensx MpoaBwKeHuss ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMH(OPMUPOBaHWS, B TOM 4uUcre, MyTem
OCYLLECTBMNEHNS NPSMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLbIO CPEACTB CBSA3M, KOorga HeobxoAMMOCTb Takoro cornacusi
npegycMoTpeHa AencTBYLWUMN HOPMaTUBHO-NpaBoBbIMKM aktamu. B cnydyae, korga Onepatop, Bewartens snsioTtcs
peknamopacnpocTpaHuTensmMmn, corfiacMe Ha MonyvyeHne peknambl 03HadaeT cornacne AGOHeHTa Ha nonydyeHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycryrax u MHbIX 06 beKkTax peknaMmMpoBaHUSA TPETLUX NNLL.



ABOHEeHT BnpaBe OTO3BaTb [aHHOe MM cornacve B noboe Bpems nytem HanpasneHus Onepatopy u Belatento
COOTBETCTBYIOLLErO MUCBMEHHOIO 3asiBNEHUs, SABNSAOLLEroca HeoTbeMneMomn Yactbio [loroBopa, nMMbo WHbIM CMOCOGOM,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetcd 0TO3BaHHbIM ABOHEHTOM C MOMEHTa MNOfyvYeHust
Onepatopom n Belatenem yka3aHHOrO B HaCTOSILLEM NYHKTE 3asiBNEeHus.
7.7. ABOHeHT-M3M4eckoe NMUO BMpaBe Bblpa3uTb B ycTaHoOBMeHHOM OnepaTtopoM Mnopsiake OTKa3 OT MOSyYeHus oT
Onepatopa nHdopMaunm 06 M3MeHeHUn OEeNCTBYOLWMX TapudoB Ha Ycnyrm B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHeHT-(pm3anyeckoe nNMUO OTKasancst oT nonyyeHusa ot Onepartopa uHdopMauun o6 U3MeHEeHUN AENCTBYHOLLMX
TapudoB Ha Ycnyrm B BMOE KOPOTKOMO TEKCTOBOIO COODOLiEHMS M He BblibMpan uHOW crnocob MonyvyeHus OaHHOW
nHdopmMaumm, BblbpaHHbIM ABOHEHTOM CMOCOGOM cyMTaeTcd MonyvyeHne WHGopMauum 06 M3MEHEHUM OEeWCTBYIOLLNX
Tapudos Onepartopa Ha Cawte OnepaTopa.
7.8. ABoHeHT BMpaBe yka3aTb B KayeCTBe ajpeca npegoctaBneHus cdyeta 3a ycnyrm Onepatopa v Bewartens agpec
3MNEKTPOHHON NOYTbl NMOO NEepCoOHNULMPOBAHHYKD cucTemy camoobenyxuBaHua Onepatopa. B Takom cnydae
obsasarensctBa Onepatopa n Bewatens no npefocTaBNeHUIO c4YeTa CUYUTAKOTCA MOMHOCTBIO UCMOSMHEHHbIMU MO dhakTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewartenb He ABnsieTCS co3gartenem wunu ydypeautenem TeneBU3MOHHbLIX MporpaMm (TenekaHanos), BellaembiX B
cocTaBe [lakeToB, NO3TOMy ADOHEHT He BrpaBe OTKa3aTbCHA OT peknambl, MOSly4aemMon MM B COCTaBE COOTBETCTBYIOLLEN
TeneBn3NOHHOW NporpaMMbl (TenekaHana).
7.10. TNpw nepBoHa4anbHOM BKIOYEHUN ABOHEHTOM HEABTOPM30BAHHOITO ADOHEHTCKOro 000OpyAOBaHMS, OCYLLECTBNSETCS
aHanu3 Hanuuust JocTyna K CeTW nepefayn AadHbiX. [locne npoBegeHust aHanm3a AOOHEHTY CTaHOBATCS OOCTYMHbI
cregyoLLme BUabl aBTopusaunm:

e aBTOMAaTM4ecKas aBTopu3aumsa npy Hanmumm cetn 3G;

e aBTOpM3aUUs NOCPEACTBOM 3BOHKA B KOHTaKTHbIV LEHTP;

e aBTOpM3auMs NOCPEACTBOM CaMOCTOATENBHOW HACTPOMKN ABOHEHTCKOro 060opyA0BaHUSA C NOMOLLIbHO KOHCYbTauum

MacTepa-yCTaHoBLLYKa.
Mocne npoBeaeHns Npoueaypbl aBTopr3aumn ABOHEHTY AoCTynHbI Yenyrn Onepatopa v Yenyru Bewarens.

Cratbsa 8. O6s3aHHOCTU ADOHEeHTa

8.1. Jo 3akntodeHusa [JoroBopa npegoctaButb Onepartopy u Bewatento HeobxogmMmble U OOCTOBEPHbIE CBEAEHUSA O cebe
B 0O0beme, npegycMOTpeHHOM [oroBopoM, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsaMM
OeNcTByoLLEero 3akoHodatensctBa P®. B cnyyae uameHeHust ykasaHHbIX cBefeHuii AGOHeHT obsizaH B TeuyeHune 60
(Wectnpecatn) gHenm nocre Takux WM3MeHeHW npegoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTarnbHO
NOATBEPKAEHHbIE AaHHbIE (NMPX 3aKa3e OOCTAaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT nMpousBoanTbCs
co criegytoLero nocne nonydeHns Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsua).

8.2. MNMonb3oBaTbCcsa Ycnyramm B COOTBETCTBUM C AencTByowmumn TapudHbiM nnaHoMm OnepaTtopa u TapudHbIM NANaHoM
Bewartens n HacTtoswmmum Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbLIX LIEMsX, a PaBHO He coBepLiaTb
aencTteuii, HaHocswwux Bpen OnepaTopy, Bewatentio w/vnm TpeTbum nvuam, B TOM YUCIE HE PacCnpoOCTPaHATb U He
cnocobCcTBOBaTbL  pacnpoCcTpaHeHUo  BPEQOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopypoBaHus, He hanbcudmumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTh AEWCTBUI, NPENSITCTBYHOLLNX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBA3N, 000pyaoBaHus, nporpaMmmHoro obecnedeHns Onepartopa, Bewartensa u
TpeTbux nNuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa u Belwartens HenocpeactBeHHo Onepatopy Uiy ykasaHHOMY UM
YNONMHOMOYEHHOMY nUUy B COOTBETCTBUM C [AEWUCTBYIOLLMM NOPSAKOM, MeTodoM onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapudpHeiM nnaHom OnepaTtopa u TapudHbIM NnaHom Bewartens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcyllecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes nNpeacTaBuTens, 4ENCTBYIOLWEro HA OCHOBaHMM 3aKoHa
unn goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOrO Nvua AOIMkHA ObITb yAOCTOBEpeHa HoTapuanbHO nubo
odopMreHa WHbIM [OMyCKaemMbiM  OEWCTBYHOLMM  3aKOHOAATeNbCTBOM CMOCO60OM, MO3BOMSAKOWNMM  OOCTOBEPHO
onpenenuTb hakT ee Bblgayn N1LOM, yKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT KPUAMYECKOrO NuLia JOImKHaA ObiTh
odopmrneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencteusi, coBepLUEHHble C
ucnonb3oBaHnem Kogosoro crnoea n/vnu nocne ngeHTudrkauumn, npoiaeHHon B nopsigke, onpegeneHHom OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JeNcTBUA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, coBepuleHHble ¢ ABGOHeHTCkMM 06OopyaoBaHMEM, C BKIOYeHHOM B Hero SIM-kaptonm AGOHeHTa, cumMTarTcs
COBEpPLUEHHBIMU OT UMEHU N B UHTEpPecax ABOHEHTa.

8.5. CoobwaTte Onepatopy u Bewartento o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOOHEHT HeceT Bce
obs3aTenbcTBa No onnate Ycnyr, BNAOTb O MOMeHTa nonyydeHms Onepatopom oT ADOHEHTa NMUCbMEHHOIO 3asiBeHUs!
06 yTtpaTe SIM-KkapTbl, BNeKyLlero npekpaiieHne obcnyxuBanunst aaHHon SIM-kapTbl OnepaTopoM KU, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AanbHeNLero NCnonb30BaHUs No Ha3HaYeHuIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHWS MOMEX M MHOW OMacHOW cuTyauumn wucnonb3oBaTb ABOOHEHTCkoe
obopynoBaHue C CcoOMAEHMEM YCTAHOBIIEHHbIX MPaBUl M OrpaHUYeHMn (B 4YacTHOCTM, C Yy4yeToMm 3anpeTa
MCMonb30BaHMS B feTaTerbHbIX annapaTtax, Ha a’spogpomax, aBTo3anpaBoyHbix cTaHuusax (A3C), a Takke Ha
NPeAnpUATUSAX, OpraHu3aumsx, YYpexnoeHusx u B Opyrmx MecTax, rae CylWecTBYeT OrpaHMyYeHue Ha WCMofb3oBaHue
paguonepegarLmnx YCTPOUCTB).

8.7. Vcnonb3oBaTb ANs1 MOAKIYEHUsST K CeTu cBs3n AGOHeHTCkoe 00opyaoBaHMEe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbBIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOTO BMAA YCIyr CBA3M.

8.8. AGOHeHT o006s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §nuy K cogepxauwlencsa Ha SlM-kapte
3almpoBaHHOM MHGOPMALLMK, COCTaBMALLEN KOMMepUeckyto TarnHy OnepaTopa, He coBepLlaTb CaAMOCTOATENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMUaM coBeplUaTh C 3andpoBaHHOW MHopMaunen, cogepxawernca Ha SIM-
KapTe, B TOM 4ucne, C YHUKanbHbIM aeHTudukatopom aboHeHta cetu (IMSI) n nHameuayanbHbIM KpuntTorpadu4eckum



knoyom AbBoHeHTa (Ki) cnepywowuve OencTBUA:  M3MEHEHWEe, U3BMEeYeHWe, KONUpOoBaHWe, pasMHOXEHWE,
pacnpocTpaHeHue, MNepeHOC Ha Apyrne HOCUTENW, WHble MpoTUBOMNpaBHble AencTBusd, ABGOHeHT o0b6s3yeTcs He
nsrotaBnueatb AybnukatoB SIM-kapTbl unu KapT, cogepxawux uHdopmauuo ¢ AByx unu 6Gonee SIM-kapT, u
obecneuntb HEBO3MOXHOCTb TakuUX AENCTBUMA CO CTOPOHbI TpeTbux nuy. B cnyyae HeBbinonHeHuss AGOHEHTOM JaHHOM
065a3aHHOCTY, OH HeceT obsa3aTenbCTBa No onrate B MOMHOM 06beMe OKa3aHHbIX YCNyr, NOMyYEeHHbIX C UCMOSb30BaHMEM
ay6nvkaTtoB SIM-kapT unu kapT, cogepXalumx nHgopmaumio ¢ AByx unu donee SIM-kapT.

8.9. ABoHeHT-topmanyeckoe nNuuo obsi3aH B TeveHue 15 aHen co OHs 3akntodeHus [loroBopa CBeAeHUs O NoMb30BaTensx
Ycnyr ABOHEHTa-l0puanydeckoro nuua (MHAMBMAyanbHOro NnpeanpuHMMaTens), cogepxawue damunumn, MMeHa, oT4yecTBa
(Mpu Hanuuun), AaTbl POXOEHWS, PEKBU3NTBI JOKYMEHTA, YAOCTOBEPSAIOLLErO NMMYHOCTb (HAUMEHOBaHWE, CEPUS U HOMED,
daTta Bbldayn, HaMMEHOBaHWE OpraHa, BblOaBLUEro [AOKYMEHT, WNW KOA4 MojpasferneHusl), a B Criydyae CMEeHbI
nons3oBartenen Ycnyr ABoOHeHTa - lopuanyeckoro nuua (MHAMBMAYanNbHOro npeanpuHMMarens) — npefocTaBnATb
COOTBETCTBYIOLME [OCTOBEPHbIE CBEAEHUA O HOBbIX Monb3oBatensax Ycnyr ABGOHeHTa - 1opuaMyeckoro nwvua
(vHamBMAayanbHOro npegnpuHUMatens) He nosgHee 15 gHel co AHA nepejadv um  SIM-kapTbl, ecnM WHOE He
npeaycMOTpeHo 3akoHogaTenbcTBoOM Poccunckon ®epepaumn. WHdopmaums 0 HeJOCTOBEPHOCTU NpenocTaBNeHHbIX
cBedeHnn o6 ABOHeHTe-lpuandeckoM nuue (MHAMBUAyanbHOM npeanpuHuMmarene) u/mnum o nonb3oBaTensx Ycnyr
ABOHeHTa-topmanyeckoro nuua (MHOVBMAYanbHOro npeanpuHMMaTens) HanpaenseTcsa TakoMy ABOOHEHTY 4epes
nepcoHNMUNPOBaHHYO cMcTeMy camoobenyxmBaHmsa OnepaTopa, a Takke No agpecy 3NeKTPOHHOM NOYThbl, YKa3aHHOMY
B [loroBope, ecnv AGOHeHTOM BbIGpaH Takon cnocob npegocTaBneHus nHpopmMauum.

8.10. AGOHeHT 0643yeTcsa nonyyatb YCNyru TONbKO AN JIMYHOTO NPOCMOTPa M TOMNbKO Ha TeppuTtopumn P®. Ecnn nHoe He
nNpegycMOTPEHO HacTOALWUMK YCrnoBusimm, AGOHEHT BrpaBe OCyLLECTBMAATb NPOCMOTP TENEBU3NOHHbBIX MPOrpamMM TOSbKO
B XKMITbIX MOMELLEHUSAX, KOTOPbIE HE UCMOMb3YIOTCS ANA NpeanpUHUMaTENbCKON UM MHON KOMMEPYECKOW AeATENbHOCTY.
8.11. AGOHEHT npuHUMaeT Ha cebsa BeCcb puck npocMoTpa [lakeTa (Bkrovass BO3MOXHYH HEOOXOAMMOCTb cobrnogeHus
PEXMUMOB NPOCMOTPA: OrpaHUYEHNSI MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ Takke cornalaeTcsa C BO3MOXHbIM
NnosiBrieHNEeM OLMOOK, TEXHUYECKMX COOEB UMM TEXHONMOIMYECKNX NEPEPBLIBOB B MPOLIECCE OKa3aHua Ycnyr.

8.12. ABoHeHT o0bs3yeTca goBoguTb A0 cBedeHus [lonb3oBatenen ycnosuss ABOHEHTCKOro AoroBopa B Uensx
Haanexallero okasaHus Ycnyr.

8.13. ABoHeHT, 3akmntodas [orosop, MOATBEPXKOAET, YTO OH AEWCTBYeT B CBOEM WHTepece, U OCHOBHOW LENblo
YyCTaHOBMNEHUS AenoBbiX OTHoWweHun ¢ OnepaTopom sBMseTcsa nonyveHue Ycnyr. B uHom cnydae B Lensix UCMOSMHEHUS
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBum neranu3aumm (OTMbIBaHWUIO)
OOX0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCMPOBAHWIO Teppopuamay AOOHEHT 00s3aH coobwuTb 06 3TOM
OnepaTtopy npu 3aknioyeHnn Joroeopa.

Crartba 9. NpaBa Onepatopa n Bewarens

9.1. OnpegendATb yCrNoBuUs okasaHus Ycnyr, B TOM Yncne TapudHbix nnaHoB, NOCPeacTBOM BBeAEHMS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHWs M3MEHEHWs B OEWCTBYHLUME YCMOBWS OKadaHusa Ycnyr/Tapudbl B npegyCMOTPEHHOM
HacToALWMMM YCnoBMAMU NOPSAKE.

9.2. MNMpuocTtaHaBnmBaTtb, B Nopsake, yCTaHOBNEHHOM AEWCTBYOLWMM 3akoHoaaTenbcTBoM P®, okasaHve Ycnyr B cnydae
HapyLweHnss AGOHEHTOM MONOXEHWUA HacTosAwmx Ycnosui (JoroBopa), B TOM YMCre HapyLLeHWs CPOKOB onfatbl Ycnyr, a
paBHO Npu HecobniogeHnn ABGOHEHTOM HOPMaTMBHBLIX MPaBOBbIX AKTOB B OOMacTu CBA3W - BMMOTb A0 YCTPaHeHUS
HapyLueHun. MNprocTaHoBnNeHne okasaHus yenyr Ans Hyxa obopoHbl CTpaHbl, 6e3onacHOCTU rocygapcTea u obecneyeHus
npasonopsifika oOCyLLEecTBNSAETCA B Nopsake, yCTaHOBIIEHHOM 3aKOHOAATEbCTBOM O CBA3W.

9.3. Bewartenb BnpaBe npuocTaHOBUTbL MpegocTaBneHne AGOHeHTy Ycnyr 6e3 kakon-nMbo KomneHcauuu B criyvae
HeonnaTbl AGoHeHTOM Ycnyr Bewartensa. Bewatenb npuvocTaHaBnuBaeT oOKa3aHWe Kakux-nubo ycryr ¢ MOMeHTa
OKOHYaHMSA OMfadYeHHOro nepvopa okasaHus Ycnyr Bewartensa oo momeHTa BHeceHuss AGOHeHTOM mnnatbl 3a Ycnyru
Bewartens Ha odepegHon nepwog. Mo wucteyeHun 9 (OeBsatn) mecsaues, B cryyae HeonnaTtbl ABOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT MCMONMHeHMs ABOHeHTCKOro gorosopa 6e3s
npenBapuTeNnbHOro YBe4OMIEHMS UM KAKON-NBOo KOMMeHcaunm.

9.4. lNpwn ypesBblYalHbIX CUTYaLMAX NPUPOOHOro M TEXHOreHHoro xapaktepa Onepatop w/wnu Bewartens B nopsgke,
onpeaeneHHoOM 3aKoHOA4AaTeNbCTBOM, BNpaBe BPEMEHHO NPeKpaTUTb UM OrpaHNyYnTb Oka3aHue ycnyr. YNonHOMOY€EHHbIe
rocygapCTBeHHble oOpraHbl B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickon ®epepauny MMeEOT MNpaBoO Ha
npuopuTeTHOE Nonb3oBaHue ycnyramm Onepartopa u ycnyramu Bewarens.

CraTtbsa 10. O6sa3aHHOCcTM Onepatopa u Bewarens

10.1. MNpepocTtaBnTb ABOHEHTY Npu 3akntoyeHnn [JoroBopa HEOOXOAMMYI0 U LOCTOBEPHY MHdopmaumio 06 Ycnyrax, ux
nepeyHe N YCNoBusiX OKa3aHus, O PEKBU3UTAX AEUCTBYIOLLMX JNIULEH3UIA, HA OCHOBAHWM KOTOPbIX OKa3blBAKTCS YCnyru,
TapuHbIX NnaHax, NOpsiAKe M YCINOBUSIX Onnathbl YCIyr, Nopsiake 1 Cpokax AOCTaBKM CHETOB, 30HE PaaMONOKPbITUS CeTH
1 30He NOKPLITUSI CMYTHMKA, a TAKKE MHYK MHAOPMaLUIO, NPeayCMOTPEHHYH0 AENCTBYOWUM 3aKoHOAATeNbCTBOM PO,
10.2. MopgkntounTb ABGOHEHTA K CBOEW CETU CBA3N, BblAENUTb ADOHEHTY B MOMb30BaHWE Ha nepuog gencreus [Jorosopa
ABGOHEHTCKMI HOMEP W/MNN YHUKanNbHbIN KOO WAEHTUMUKAUMM U oKasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBMM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6beMom.

10.3. OpraHusoBaTb OecnnaTHOE M KPYrNOCYTOYHOE KOHCYNbTMPOBaHWE MO BOMpocaM MONb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsaTb UHgopmaumio o Tapudax Ha Ycnyrn, 3oHe paguonokpbITUs cetn, 3oHe
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKoro obopyaoBaHust Anst nonb3oBaHust Ycnyramum Onepartopa v Ycryramu
BewaTtens, coctosHum Jlnuesoro cyeta ABOHEHTa 1 0 3a,0IKEHHOCTU MO onnarte YCnyr.

10.4. MpepocTtaBnuTb AGOHEHTY BO3MOXHOCTb KPYrfiOCyTOYHOIro 6ecnnaTtHoro Bbi3oBa aKCTPEHHbBIX ONepaTuBHbIX Cryx0, B
TOM ymchne: NOXapHOM OXpaHbl, MUMULIUKN, CKOPOW MEOULUHCKON NMOMOLLW, aBapuNHOWN ra3oBomn CNyxObl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha Bcel Tepputopum Poccum onsa Kaxkgom aKCTPEHHOW onepaTuBHOM CIyXObl.



10.5. BbicTaBnsaTb ABOHEHTY cyeTa 3a okasaHHble Ycnyrm Ha OCHOoBaHuw nokaszaHunm ACP OnepaTtopa v nporpammHo-
annapaTtHbIX CpeacTB, wucnonb3yembix Belwatenem, B nopsgke, nNpegyCMOTPEHHOM HACTOAWMMU  YCROBUSMU W
[orosopom, no pekBusntam, ykazaHHbiMm AGoHeHToM B [loroBope.

10.6. MNpuHmaTh HeobxoauMble OpraHn3aUMOHHbIE Mepbl AN 3aluTbl NepCcoHanbHbIX AaHHbIX ABoHeHTa n cobnoaatb
WHble YyCTaHOBMNEHHbIE TpeboBaHMs K 06ecneyeHmnto KOHMAeHUNaneHOCTH ceeaeHnin 06 ADOHeHTe.

10.7. Cobnogate yctaHoBneHHble OnepaTopoM u Bewatenem cpokum M MNOpSAOK YCTPaHEHUS HEUCNPaBHOCTEMN,
NpensTCTBYOLWMX NOMNb3oBaHuo ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. Onepatop n Belwatene ocBo6oxaalTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE UMW HEHaA eXallee UCNoSIHeHne
NPUHATBLIX Ha cebs obasaTenscTB no oroBopy, ecnu Ux HEUCNOMHEHWE UMW HEeHaamnexallee MCMNOoSIHEHMEe MPOM30LLIIOo
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSMU ABOHEHTa.

10.9. B cnyyae npusneyeHus Onepatopom u(unu) Bewartenem TpeTbero nuua ang ocywecteBneHnss ¢ AGOHEHTOM -
OOIMKHUKOM B3aMMOOENCTBUA MO BO3BpaTy MPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(unu) Bewatens, unu nuuo,
gencteyowlee oT nmeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiatens, ysegomnsieT 06 aTom
AbBoHeHTa - [OOMKHMKA B TedyeHue Tpuauatn pabounx AHEW nyTeM HanpasneHuss no noyte 6GecKOHBEPTHbIM
OoTnpaBfneHneM Unn NPoCTbiM NMUCbMOM COOTBETCTBYIOLLIErO YBELOMIEHNS.

Pasgen V. PacueTtbl

Cratbs 11. Tapudbl (LeHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyru yctaHasnmeatoTcs OnepaTtopom u Bewatenem camoctoaTensHO B TapudHbix nnaHax. MNopor
coeguHeHus, EauHunua Tapudukauum Ycnyr n nopsaok onnatbl HenonHon EamHuubl Tapudwukauum yctaHaBnvBaloTCs
OnepaTtopoM camocTosATenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHbIX NnaHax coaepxaTcst CBeAeHWS O CPoKe U
Tepputopum ero genctemns. Nopsgok Tapudurkaumm coeguHeHn B PoymnHre pasmellaetcs Ha cante Onepatopa.

11.2. VHdopmMauma o pencTByrowmnx M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTasnseTca B Mectax paboTtel ¢ ABOHEeHTamMy 1 pO3HWYHOW peanusaumu ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTeca OnepaTopom u Belwatenem nHeiMm cnocobamu, B ToM yucne Ha Cante.

11.3. Mpwu 3aknoyveHun [oroBopa B COOTBETCTBMM C HACTOALMMM YcCroBuaMyn ABOHEHT ykasbiBaeT BbibpaHHOE UM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHne, yCrnoBust KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa v Bewatens ogHoBpemeHHO W BkntodaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. NMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMINEMOW YacTbio [lorosBopa.

CraTtba 12. MeToabl pacyeToB

12.1. MNpyMeHUMBbIV NpU OKasaHuM YCnyrn MeTo4 pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHuu
(TapucpHoe npeanoxeHve BknyaeT TapudHbin nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
nNpuMeHeHns MeToAda pacdeToB onpegenstioTca Onepatopom n Bewarenem u yctaHaBnmBaloTca B TapudHbIX nnaHax, a
Takke JOBOAATCS A0 cBefeHMs AGOHEHTa MHbIM CNOCOOOM.

12.2. Hacrosuwumu Ycnosusamu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewatenda MoryT npUMEHSTLCH
aBaHCOBbIN UNW KPEAUTHLIN MeTOAbl pacyeToB.

12.3. ABaHCOBbI MeTOoA pacyeToB. [Ipy aBaHCOBOM MeTode pacydeToB YCNyrnm okasbiBalOTCs B 06beMe BHECEHHbIX
ABOOHEHTOM [AeHexXHbIX cpeacTB. AODOHEHT OO0 Hadvana oka3aHus Ycnyr BHOCMT Ha JlnueBoW cyeT aBaHC (nnavex),
obpasyowuin Ha JlnueBom cyeTe onpegensembii Onepatopom M BelwaTtenem nonoxuTenbHbii ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCA 3a (PaKTUYEeCKM OKasaHHble B PacyeTHOM nepuoge Ycmnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX MnaTexen onpeaensitotcs camum ABGOHEHTOM, Mcxogsa M3 npegnonaraemoro obbema noTpebneHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHOro npeanoxeHust.

B cnyyae, ecnv aTo npegycMOTPeHO ycrnoBusiMu BblbpaHHoro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIN MaTex B yCTaHOBMEHHOW TapudHbIM NpeanoxeHneMm cymme, nocne yero Onepatop u Bewartenb
HayMHaeT okasaHue Ycnyr.

Bo3o6HoOBREHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeokasaHwst B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyeTe
NOMNOXUTENBHOIrO OCTaTka MpPOM3BOAUTCSA MoOcne MNOCTynneHus Ha cyeT unu B kaccy Onepatopa wnm B Kaccy
YNONHOMOYEHHOr0 Nl 04epPeSHOro aBaHCOBOIO Mnartexa, 06pa3syoLero NonoXnNTENbHbIAN OCTAaTOK Ha JInLeBoM cueTe.
Onepatop 1 Bewartenb B uenax obecnedyeHus wucnonHeHnss AGoHeHTOM o06s3aTenscTtB no [orosopy Bnpaee
yCTaHaBMNMBaTb HECHWXaeMbIi MONMOXMUTENbHbIA OCTaTok Ha JlueBoM cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEpPEYHs,
obbema Ycnyr n TapudHoro npennoxeHus, BolopaHHoro AGoHeHToM. Bo3oGHOBNEHME npegocTaBneHns Ycnyr nocne
nepvoda Mx HeokasaHusi B CBA3M C OOCTMXKEHMEM ocTaTka Ha JIMueBOM cyeTe HEeCHMXKaemMoro YpOBHSI MPOU3BOOMTCS
nocne nononHeHus Jlnuesoro cyeta AGOHEHTa [0 CyMMbl, MNPEBLIWAKLWEN YPOBEHb HECHUKAEMOro ocTaTka.
MHdopmMaLmo 0 HECHUXKaeMOM NMOJTOXMTENBbHOM ocTaTke ABGOHEHT MoXeT nony4nTtb y Onepartopa v Bewatens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTIIOXKEHHOro nnarexa (KpeauTHbIW metop pacuyetoB). [Npu onnate Ycnyr
nocpeacTBOM OTIIOXKEHHOro nnartexa AGOHEHT Mpou3BOAUT onnaTty 3a (hakTU4ecku OokalaHHble Ycnyrum B PacyeTHoMm
nepuoae B COOTBETCTBUM C HacToswmumm Ycenosuamu n lorosopomM. Onnata npomM3BoanTCA B COOTBETCTBUU C NEpPeYHeM,
06BbeMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BbiGpaHHbIM TapudHbIM NpeanoXeHem.

UcnonHeHvne o6s3aTenbCcTB MO onnarte (akTMYeckn okasaHHbix Ycnyr obecneunBaeTcs BHeceHneM ABGOHEHTOM
OEeHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGOHEHTOM 00s13aTenbCcTB MO onfarte okasaHHblix Ycnyr, OnepaTtop v Belwartenb BnpaBe HanpaBuTb
BHECEHHbIE B Ka4ecTBe obecrneveHns AeHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUECst 3aJ0/MKEHHOCTY.

Cymma Kk onnate 3a hakTMYECKM OKasaHHble YCnyru, onpeaensetcss Ha OcHoBaHMM nokasaHun ACP Onepatopa u



nporpaMMHo-annapaTHbIX CPeACTB, Ucnonb3yemsix Belartenem.

Onepatop n Bewartene Bnpaee ycTaHaBnvBaTb NUMUTbI (Npeensbl) kpeouToBaHus B LenoMm Ans Jluuyesoro cuyeta
A6oHeHTa u/unu ana oaHoro AGOHEHTCKOro Homepa u3 BblaeneHHbIX ABOHEHTY No ogHOMY [loroBopy, Npu OOCTUKEHUN
koTopbix Onepatop 1 Bellatenb MMeeT NpaBo OrpaHNYMTL UNKU MNPeKpaTUTb OKasaHue Ycnyr no Jluuesomy cueTy mnm
TakoMy AOOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTb BHEOYEPEOHOW CYeT 3a
aKTU4eCKn okal3aHHble YCNnyru, KOTOpbIN OOSKeH ObiTb OMnadYeH B CPOK, yKa3aHHbIM B cyeTe. BHeouyepegHowm cuyet
MOXeT OblTb BbICTaBfeH 3a Mnepuog BPEMEHM, MPOAOIHKUTENBHOCTBIO MeHble PacdeTHoro nepuoga. [pu He
MOCTYMMEHNM B CPOK Ha cyeT unm B Kaccy Onepatopa unu B Kaccy YMOSIHOMOYEHHOrO nvua OeHEeXHbIX CpeacTs,
OOCTaTOuHbIX AMsi onfaTbl okasaHHbiX Ycnyr, Onepatop u Bewartenb BnpaBe orpaHndnts O6bem npefocTaBnsembix
Ycnyr vnm NonHOCTbI0 MpeKkpaTuTb NpedocTaBreHne Ycnyr 4O NOCTYNNEHNss COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unu B kaccy Onepartopa nnm B Kaccy YNOnHOMOYEHHOro nuua. Pasmep numuta (npegena) KpeanToBaHUA MOXET
onpegenaTteca OnepatopomM (B 4Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewarens) B 3aBucumocTu
OT nepeyHs, obbema u ctoumoctn (TapnHOro NpPeanoXeHns) Cnonb3yemblX YCryr N UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT unu B kaccy OnepaTopa vnu B Kaccy YMNOMHOMOYEHHOrO nuua W3MULIHUX CYMM,
ynnayeHHblx ABGOHEHTOM MO BbICTABMEHHOMY CYETY, yKasdaHHble U3MNULLIHWE CyMMbl UCMONb3yTCA ANA pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unu Belwatenem 3a nHor PacuyeTHbIi nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTBLCS NOCPEACTBOM COYETAHMS aBaHCOBOIO M OTIIOXKEHHOIO nnarexa.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop 1 BewaTens exemecayHo B TedeHme 5 (MsaTn) kaneHgapHbIX OHEW C MOMeEHTa OKoH4YaHus PacuyeTHoro
nepuoga BbicTaBnAeT AGOHEHTY CYET B COOTBETCTBUM BblOpaHHbIM TapndHbIM NPeanoXeHnem, 3akazaHHbIM ADOHEHTOM
nepeyHem un obbemom Ycnyr Ha OcHoBaHWuM nokaszaHun ACP OnepaTtopa W nporpaMMHO-annapaTHbIX CPeacTB,
ucnonb3yembix Bewlatenem. CueT saBnsieTcsa 6e3ycrioBHbIM NOATBEPXAEHUEM hakTa M obbemMa oKasaHHbIX Ycnyr 3a
PacueTHbIn nepuroa.

13.2. CymmMmbl K onnaTe, Ha4UCInEeHHbIe 3a oka3aHHble Ycnyrm Onepatopa u Ycnyrm BelwaTens, ykasbiBaloTCcs B c4eTe
oTAenNbHo.

13.3. B Teuenne 10 (Odecdatn) paboumx gHen ¢ MomMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneuunBatoT npegocrasneHve ABOHeHTy cyeTa B nopsake n cnocobom, onpegeneHHsiMm B [loroBope. B cnyvae ecnu
AbGoHeHT He cornacoBan B [JoroBope WHOW cnocob npegocTaBneHusa cuyeTa, COorfacoBaHHbIM CMOCOOOM UM agpecom
npegocTaBneHns cyeTa cunTaeTcs nonydeHune cyeta B ocuce OnepaTopa mnum BewaTtens.

13.4. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.5. HenonyyeHve vnu 3agepxka B nomnyyeHum cyeta ADOHEHTOM He SIBMSIeTCA OCHOBaHMEM AN OTKasa OT onnaTbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.6. Npun npegoctaBneHnn HoBbIX ADOHEHTCKUX HOMePOB AOGOHEHTY BbICTaBIAETCS CYET, BKIOYaoLWun B ceba nnaty 3a
nogkntoveHne SIM-kapTbl k ceTu cBsAsu Onepatopa, aBaHCOBLIM W ApyrMe nnaTtexu, B COOTBETCTBMU C BbIOPaHHbIM
ABOHEHTOM nepeyHem, o6bemoM Ycnyr u TapudHeiM npegnoxenveM. Onepatop u BewaTtens Bnpaee He
npegocTtaenaTe ABOHEHTY Ycnyrm OO0 MOCTYMMEHUs COOTBETCTBYIOLMX CYMM Ha cdeT unu B kaccy OnepaTopa wunu B
Kaccy YNosIHOMOYEHHOro nuua.

13.7 Vi3BeLLeHns, yBegomneHus n gpyrme odpuumansHele matepuansl Onepartopa u BewaTtensa moryT 6biTb NOMELLEHbI B
kadyectBe mHdopmauun o6 Onepatope n Bewartene, npegoctasnsemori ABOHEHTY, Ha CTpaHuMuax coobLlleHun cyeTa
n/vnm B NepcoHnULMPOBaHHbIX cucTemMax camoobenyxmsaHusa. CornmacoBaHHbIM Mexay Onepatopom, Bewatenem u
Ab6oHeHTOM crnocobom HanpaeneHuss AGOHeHTY odmumaneHon nHgopmaumm Onepatopa n Bewatensa B 3ToM cnyyae
cunTaeTcda cnocob AocTaBkM cyeTa, onpedeneHHbin B [loroBope, B Nopsiake, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosALwmMX
YcnoBuii. YcrnoBus MOMb30BaHMSA  MEPCOHUMPULMPOBAHHBIMKA  CUCTEMaMM  CaMOOOCNYXXUBaHWS  ONpPeaensTcs
cornalleHnsMm o HUX. YBeOOMIeHus1, Hanpasnsiemble Onepatopom u(unu) Bewatenem, nnu nuuom, 4eNCTBYOLWUM OT
umeHn OnepaTopa/Bewatens u (unu) B mHTepecax OnepaTopa/Beliatens, AGOHEHTY-OOMKHUKY B Liensix BO3BpaTa
NPOCPOYEHHON 3aJ0fHKEHHOCTU, BKIHOYas yBeOOMIIEHWs, yka3aHHble B M. 10.9 HacTosAwmx YcnoBumn, MOryt ObiTb
noAnucaHbl C UCMOSb30BaHNEM (PAKCUMUITbLHOTO BOCMPON3BEAEHMS MOANNCH YNONTHOMOYEHHOTO NnLia.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTtbl Mexpgy Onepatopom, Bewatenem n AGoHeHTOM npousBogsATcs B pybnsix. B cnyyasx, gonyckaembix
OEeNCTBYIOLWMM 3aKkoHoAaTenbCTBOM P®, Tapudgbl Ha Ycnyru mMoryT ObiTb YCTAHOBIEHbI B MHOW BamnTe, Mpu 3TOM
pacyeTbl Nnpou3BoasTcs B pybnsix no kypcy LUb Poccuu, gencreytowleMy Ha aty NOCTYNNEHUs LEeHEXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnu B kaccy OnepaTtopa unm B Kaccy YNOMHOMOYEHHOro nmua, nMbo no MHOMY KypcCy, YCTaHOBIEHHOMY
Onepatopom u/unu Bewatenem. MHdopmaLma o0 npMMeHMMOM npu pacyetax kypce gosoamtca OnepaTtopoMm w/unu
BewaTtenem go ceegeHus AGOHEHTOB B nopsgke, NnpeaycMoTpeHHOM B M. 11.2. HacToAwmux YCcrnosun.

14.2. MOMEHTOM WCMOSIHEHUS OEHEXHOro obsizatenbctBa AGOHEHTA CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMUX
OEHEeXHbIX CPefCTB Ha pacdeTHbIn cyeT unmn B kaccy OnepaTtopa unm B Kaccy YMNOSIHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobxoAuMbIM YCMOBWEM WCMOMHEHUs ADOOHEHTOM [OEHEXHOro
obsa3aTtenbcTBa sBnaeTca Aktueaumsa KapTbl.

14.3. ABGOHEHT npous3BoAWT onnaty 3a Ycnyru c ykasaHveM JluueBoro cyeta ABGOHEHTa W/uUnM COOTBETCTBYHLLMX
ABOHEHTCKMX HOMepPOB. [ns uenen pacdeTa 3a okasaHHble YCnyrn ucnonb3yeTcs TOT Tapud, KOTOpbIA AelNCTBOBaN Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLENO COEANHEHMS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrm B PoymuHre npoussoasatca no mepe noctynneHus B ACP Onepatopa u
nporpaMmmHo-annapaTHble CpeAcTBa, wucrnonb3yemble BeuwlaTtenem, cBegeHu 06 oOkasaHHbIX Ycnyrax oT Opyrux
onepatopoB. B 3aBuMCMMOCTM OT TexHuMYeckmx ocobeHHocTen B npouenype obmeHa wHdpopmauuen ob obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay OnepaTopoM U pOYMUHrOBbIM napTHepom OnepaTopa cnucaHue AeHEXHbIX CPeacTs



¢ Jlnuesoro cyeta ABOHeHTa MOXeT OCYLLEeCTBNATLCA € 3aaepxkon Ao 30 AHen, YTO MOXeT NpMBECTM K o6pa3oBaHuio
3apgonmxeHHocTM ABoHeHTa nepes OnepaTopom.

14.5. Tpn NpUCBOEHUM YHUKaNbHOrO uaeHTUduMKaTopa nnartexa And uenen onnatbl YCnyr nocpeacTBoM MepeBooB
OEHEeXHbIX CPeAcTB, MHpOpMaUmUss O HEM U NOpSOKE ero ykasaHus B pPacrnopshkeHusiX O nepeBofe OEHEXHbIX cpeacTs
posoautcs Onepatopom w/unu Bewatenem go cBegeHus ABoOHeHTa B cuyeTax, a Tawke odwmcax obcnyxmBaHus
ABOHEHTOB.

14.6. ABOHeHT wvHdOpMMpOBaH O TOoM, 4YTo Bewatene yctynaetr Onepatopy npaBo TpeboBaHus onnartbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogaTt npaea TpeboBaHus onnaThel yCryr U wTpadHbix caHkuun, Onepartop
BrpaBe HanpaBuTb MOCTYyNMBLUME OT ABGOHEHTa MMaTeXwu Ha MoralweHue yka3aHHbIX B HAaCTOSWEM MyHKTe CyMM, a B
crnyyae HeJOCTaTOYHOCTM CyMM YKa3aHHbIX MnaTexew, Nony4eHHbix oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY Oo
nonHon onnatel. MNonHaa MHopmauua o NpoBeAeHHOM 3a4eTe yKasblBaeTcHd B cyeTe, BbicTaBnsgsemom Onepatopom B
COOTBETCTBMM C HACTOALMUMM YCroBUAMMU.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme soinnate Onepatopom 1 BewaTtenem ABGOHEHTY B pamkax
[orosopa unu B CBA3M C HUM, B T.4. BCneacTeme npekpaweHus [lorosopa no niobsiM OCHOBaHUAM, NPOLEHTHI 3a Nnepuos
Nonb30BaHWs TakMMW [OEHEXHbIMU cpeactBamu, npegycmoTpeHHble cT. 317.1. [paxpgaHckoro kogekca PO, He
HaYUCNATCA N HE BbINNAYNBaKOTCS.

Paspnen VI. NMpoyune ycnoBus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHOrnacus unu cnopbl, KOTOpble MOryT BO3HWKHYTb, ByayT, MO BO3MOXHOCTMW, yperynMpoBaTbCs MyTeM
neperoBopos.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3nin Onepatopy w/vnu Belwatento ocyLecTBNsSeTcs B yCTAHOBNEHHOM 3aKOHOM
nopsgke ¢ MpunoXxeHvem HeobxoaMMblX AN PacCMOTPEHUS MPEeTEeH3UW [OOKYMEHTOB, BKMOYas [OKYMEHThI,
noareepxaatome dakt HapyweHus Onepatopom n/vnu Belwatenem obs3atenscTts no [Jorosopy.

15.3. Ecnu cornacve no Kakmm-nnbo npuuvHam He OygeT OOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKItoYatoLLero B cebs B cooTBeTCTBMU ¢ PeaepanbHbiM 3akoHoM PO «O ceasn» npeabsasneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ADOHEHTOM - |OPUMOUYECKMM NULOM/MHOMBUAYaNbHLIM MpeanpuHMMaTenemM paccMmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy Haxoxaenuws Onepatopa/Belwartens, u3 [esTenbHOCTUM KOTOPOro BbITEKAeT Crnop.
PaccmoTtpenne cnopoB wmexagy Onepatopom/Bewartenem wun  ABGOHeHTOM-buanyeckum nvuom  (notpebutenem)
NPOn3BOAMTCSH B CyA€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOOATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeNCNoNHeHVEe UK HeHagnexallee UCNOSNTHEHNE MPUHATBIX Ha cebsa 06s13aTenbCTB CTOPOHBLI NO [JOroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOLATENbCTBOM.

16.2. Onepatop wn/vnn Bewartens obssyeTcda Bo3amecTuTb ABOHEHTY yuiepd, NPUYMHEHHbI €My B XOA4e WCMOSIHEHMS
[oroBopa, ecnu wuHoOW pasmep oOTBETCTBEHHOCTM Onepartopa w/unu Bewartens He yCTaHOBNEH OEWCTBYHOLLMM
3aKOHOAAaTENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-IOpuanYeckoe nNuuo ynnaynsaeT
OnepaTtopy n Bewatenio HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeomMMnayeHHbIX, OnnayeHHbIX He B
NOfTHOM OOBEME MMM HECBOEBPEMEHHO OMMAYEHHBbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb OO AHSA MOrawleHusi
3a00JPKEHHOCTU, HO He Bonee cymMbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-cmnsmdeckoe nuuo ynnadmsaet OnepaTtopy u Beliatento HeycTOMKy B NMOpsiike U B pa3mepe,
yCTaHOBMEHHOM AEWCTBYIOLLMM 3aKoHoAaTensCcTBoM PO.

16.4. CTopoHa, He MCMOMHMBLUAs WNM HeHagnexawum obpas3om ucnonHuelias obssatenbcTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haarnexailee UCNOSIHEHWE OKa3arnocCb HEBO3MOXHbIM BCMeACTBME LENCTBUSA
HeNnpPeoaonMMOoNn cunbl (T.€. Ype3BblYaNHbIX U HEMPEAOTBPATUMbIX NMPU AaHHBLIX YCIOBUAX 0OCTOSATENLCTB), HAXOAALLENCs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO TMOBMAMSABLUEN HA BO3MOXHOCTb WCMNOMHEHUs1 o06a3atenscts. [lpu
Ypes3BblYalHbIX CUTYyauMsiX MPUPOOHOrO M TEXHOreHHOro xapakrepa OnepaTtop B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO MpeKpaLlaTbh Unn orpaHnymBaTte AGOHEHTY OKasaHue YCryr.

16.5. MNMpun BO3HMKHOBEHMN OOCTOATENLCTB HEMPEOAONMMON cunel (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATL 00s13aHHOCTM no [loroBopy, AOIMKHA He3aMeaMTENbHO HanpaBuUTb APYrol CTOPOHE
yBeIOMNeHne O CryvMBLUEMCS, O MPUYMHAX CIYyYMBLLErocs, CO CCbIMKOW Ha AOKYMEHT, BblAAHHbLI COOTBETCTBYHOLLUM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HAaNMYMe U NPOLOIKUTENBLHOCTL AEACTBUSE 0OCTOSATENBLCTBA
HenpeoaonMMOon CUnebI.

16.6. B Tom cnydyae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpPedyCMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMMBaKLLNE WHbIE OCHOBaHMS W MNpedenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUID C W3IOXEHHBbIMU B
HacTodALWEeNn cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSIIOTCA NpaBuia, YCTAHOBIEHHbIE 3aKOHOM. B crniyuae,
€Cnn oTAeNbHbIE NMOJTOXKEHUSA HACTOSLWMUX YCNOBWIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM PP HENnpUMeHUMbI 4151 KaKoW-
nnbo kateropmm AGOHEHTOB, TakMe NONOXEHNST HE NoanexaT NPUMEHEHMWIO ANs1 AaHHOW KaTteropun AGOHEHTOB.

16.7. Bewatenb He sBNseTCA ydypegutenem Wnu cosgatenem Ternenporpamm (TenekaHarnoB), BXOASILMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHMe MPOorpaMm, U3MEHEHWe CEeTKM BellaHusl UIv 3a npekpalleHune
(NprocTaHoBNEHME) pacnpoCTpaHEHNS TEX UNU UHbIX TenenporpaMmm (TenekaHanos), BXoaswmx B coctas [NakeTta. Takke
HacTodawmMM BellaTtens npegynpexaaeT, YTO HEKOTopble TernenporpaMmmel (TenekaHansl), Bxoasilme B coctas [NakeTa, He
pEKOMeH0BaHbI AN NPOCMOTPa HECOBEPLLEHHONETHUMM.



CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, Hactoswme YCnoBus U uHble ycnoeua floroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeMbli NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH UMEeeT AOCTYMN NPy OKasaHWy Tenematuyeckmx ycnyr cBs3u, ABOHEHTCKUI HOMEpP
n/vnn TapudHoe npeanoxenue, ysegommB o6 atom Onepatopa m Bewartens nNMCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom 1 Belwiatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPEACTB hakCMMUNbHOM cBsidn, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepsucos Onepartopa w/unu Bewarens).

17.2. Onepatop n Bewatenb BnpaBe BHOCUTb MNPEOSIOKEHUS MO WU3MEHEHWI0 W OOMOSIHEHMIO HACTOSALWMX YCroBUNA,
[oroBopa. W3meHeHne HacTodAwmx Ycrnosui, [oroBopa odopMmnaetcs nyTem 3akfioyeHUs [AOMOMHUTENbHOro
cornalleHnsi B NUCbMeHHoW ¢opme nubo nytem coBeplueHuss AGOHEHTOM KOHKMIOOAEHTHbIX OEWCTBUW, MepedveHb U
NopsiioK OCyLLEeCTBNEHNA KOTopbix onpeaenstotcs Onepatopom un Bewwatenem. N3meHeHne OnepaTtopom ABGOHEHTCKOro
HOMepa npou3BOAUTCA C cobnogeHneM nopsiaka, YCTAaHOBEHHOTO 3aKOHOO4ATENbCTBOM O CBSI3W. YCTaHOBIEHWE U
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens M uHbIX
LleHOBbIX YCITOBUIM NPOM3BOAUTCA B nopsake, NpeaycMoTpeHHOM Nn. 17.3 HacToALWwmMX YCnoBui.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucne Tapud, MCNonb3yembld ANs onfaTbl HEMOMHOW efuHuubl Tapudukaumu,
yCTaHaBMnMBaloTCs, B TOM 4Mcne usmeHsitotcsi, Onepatopom v Bellatenem cBsi3n CaMOCTOATENbHO, €CNIN MHOW NOPSOOK
He ycTaHOBMeH 3aKkoHodaTenscTBoM Poccuinckon degepaumu.

ABOHEHTHI U3BELLIATCA 0 BBEAEHMMN YKa3aHHbIX M3MEHeHUN He MeHee Yem 3a 10 (JecsaTtb) kaneHaapHbIX AHEW A0 MOMeHTa
BCTYMMEHUSA UX B CUIMY Yepes3 cpeacTBa MacCoBOW MHAopMaumK, ykasaHHble Ha Cavite OnepaTopa, B criydyae ecnu Takas
0bs3aHHocTe OnepaTopa npedycMOTpeHa AencTBylowuM 3akoHopaTensctsom Pd. UHdopmmpoBaHme ABOHEHTOB-
lopmanyeckmx nuy 06 umameHeHun TapudoB Ha Ycnyrmn Onepatopa u Ycnyrm Bewarenda npoussBoguTtca nytem
COOTBETCTBYIOLLMX M3BELLEHU Ha canTe OnepaTopa, ecnu UHOW cnocob He cornacoBaH cTopoHamu. [JonomnHUTENbHbIE
nsseweHna ot Onepatopa u Bewarensd, B ToOM 4ucne O HOBbIX Tapudax MOryT HampasnsATbCH MHbIMU criocobamu,
ycTaHoBneHHbIMM OnepaTtopom 1 Belatenem, B TOM yucne nyteM pas’meLleHus MHOpMauumn B cHeTax 3a OKasaHHble
Ycnyrn. 3BelleHne 0 BBEOEHUN yKa3aHHbIX M3MEHEHMI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
cryyasix, €ecnu Takol cnocob W3BelleHUss npedycMoTpeH B KavecTBe 0053aTenbHOro B COOTBETCTBUM C
3aKOHOLATENbCTBOM.

Kpome Toro, Onepatop un Bewartens BnpaBe B OOHOCTOPOHHEM MOPSIAKE OMPedensaTb W U3MEHATb NepeveHb
YNOMHOMOYEHHBIX JULL.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEero cnonHeHuss [loroeopa unu ero 4Yactu B OTHOLLEHUU UCMOMb30BaHWs
O[HOTO UNN Heckomnbkux ABOHEHTCKMX HoMepoB, npoussend ¢ Onepatopom n BewaTtenem Bce pac4yeTbl no [orosopy
UNn ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asiBeneHne Onepartopy u Bewarento.

OpLHOCTOPOHHMM OTKa3om AOOHeHTa OT ucnonHeHus [JoroBopa TakKe SABMSETCS HenocTynneHve Ha JlvueBow cyer,
CBSI3@HHBIN C OOHWMM WUNN HECKONbKUMU ABGOHEHTCKMMW HOMEpamu, B TEYEHUE yKaszaHHOro B TapudHOM NpennoXeHuu
ABOHeHTa cpoka [deHexHblX cpeacTB B CyMMme, AOCTaTOMHOM ANd  OOCTWXKeHus Ha Takom JluueBom cuyete
NONOXMNTENbHOro ocTaTka, Nocne NPMOCTAHOBIIEHNS OKa3aHus YCrnyr B COOTBETCTBUM C YCMOBUSAMMW PacHeTOB HACTOSALLNX
Ycnoeui, B TOM 4ucne Heonnata aboHeHToMm Ycnyr Bewartens B TeuyeHue cpoka, ykasaHHoro B n. 9.3. HacTosawmx
Ycnosun.

18.2. C momeHTa oTkasa ABoHeHTa OT ucnonHeHwus [oroBopa wnu pactopxeHus [oroBopa no ApYrM OCHOBAaHWSM,
0bsa3aTenbCTBa CTOPOH CUYMTAKOTCH MpEeKpalleHHbIMU MOMHOCTBI MM B COOTBETCTBYIOLLEM 4YacTu 3a WCKIHYEeHUeM
06sa3aTenbcTB AGOHEHTA, CBA3aHHbBIX C OMAaTOM OKa3aHHbIX, HO He onnadveHHbIx AboHeHToM Ycnyr. OcTaBlwasica nocrne
ncnonHeHns ABOHEHTOM 00A3aTenbCTB MO ONfaTe Okas3aHHbIX YCNyr pasHuua Mexagy onnaveHHor no JoroBopy Cymmoin
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegeneHHslM ADOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCIOBMU BbINOMHEHUS ABOHEHTOM
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBogencTBum neranu3aumm (OTMbIBAHWUIO)
00X000B, MOMYYEHHbIX NPECTYNHbIM NyTeM, N (OMHAHCMPOBAHUIO TEppPOpU3Ma.



