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Pasgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NnpuMeHeHus.
1.1. Hactosiwme Ycnosus okasaHus ycnyr ceasv MTC ans uenen tenepagnoBelwlanus (ganee - Ycnosus) paspabotaHbl B
COOTBETCTBUM C AENCTBYIOLLMM 3akoHogaTensCcTBoM Poccuiickon ®egepaunmn u perynupyroT oTHowweHust Mexxay ABGOHeHToM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ Mo oTAenbHocTM — CTOpoHa) NMpu oKa3aHuu YCnyr, a Takke MHbIX
JononHnTenbHbIX YCRyr, ABASIOWMXCA CONYTCTBYOLWMMUY YCryram CBA3W ANs uernen TenepagnoBeLlaHus.
1.2. Hactosiwume Ycnosusa yctaHaBnveatTcad OnepaTtopomM CaMOCTOATENbHO, ABASATCA NybnvyHon odepTon n MoryT GbiTb
NPUHATEI ABOHEHTOM He MHa4ve Kak nyTeM NPUCOeANHEHUS K HAM B LiefIOM.
1.3. Hactosiwume YcnoBus He pacnpoCcTpaHalTcs Ha oTHoweHus CTOpPOH no BOMpOcaM, CBS3aHHbIM C MpuobpeTeHnemM u
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrm npepoctasnsotcs OnepaTopoM Ha OCHOBaHMM AencTtsylowmx nuueHsun Onepartopa, B T.4. cCnegyroLumx
nuueHsni: Ne 122268 ot 25.11.2014 r., BoigaHHon ®epepanbHon cryxbomn no Haa3opy B cdepe CBA3M, MH(OPMALMOHHBLIX
TEXHONOrMM N MacCoBblX KOMMYHMKauui. MNonHbi nepeveHb nuueH3un OnepaTtopa pasmelleH Ha cante OnepaTopa u
AoBoamnTcs oo ceedeHnss AGOHeHTOB B MecTax obcnyxunsaHma AGOHEHTOB, B T.4. Mpu 3aknoyveHun [Jorosopa.

CraTtbA 2. TepMUHbI U onpeaenieHUs, UCMOoJb3yeMble B HACTOALMX YCIOBUSIX.

Bce 3aronoBku pa3genoB (CcTaTten) UCMoNb3yTCA B HACTOALWMX YCNOBUSAX UCKYMTENBHO AN yaobcTBa MCNonb30BaHUS
(MpoYTeHMA) NOCneaHNX N HUKaK He BNUSIOT Ha TONIKOBAHME UX OTAENbHbLIX NMOMOXEHNN.

AGOHEeHT — (hm3nyeckoe Unu pPUANYECKME NMLO, C KOTOPbIM 3aknoyeH [JoroBop 06 oka3aHuMu ycnyr CBA3M, C BblAeNIEHNEM
YHMKanbHOro koga ngeHtndurkaumm.

AGOHeHTCKas NIMHUA — NUHUS CBA3K, ucnonbdyemass OnepaTopom Ansi okasaHnus YCrnyr, COeAuHALWas CpeacTBa CBSA3U
cetn ceaA3m OnepaTtopa Ans pacnpocTpaHeHus nporpaMMm TenepaguosellaHus vyepe3 ABOHEHTCKY0 pacnpegenuTenbHyto
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHUeEM.

AGOHeHTCKas pacnpepenuTenbHasi CUCTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen U TEXHUYECKMX CPeAcTB (B TOM 4yucne
NPOXOOHbIX ycunutenen, passeTeuTenen, abOHEHTCKMX PO3ETOK MU MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMONIOXEHHbIX B
MomeweHun AbGoHeHTa, 4vepe3 koTopble ABOHEHTCKOe 000opyaoBaHWE MOAKIIOYAETCS K CPEACTBaM CBSA3M CETU CBA3M
Tenepaavoselwarnua OnepaTopa.

ABGoHeHTCKOe obopyaoBaHue — Monb30BaTeNnbLCKoe (OKOHEYHOe) obopyaoBaHMe - TeXHUYeckne cpeacTtsa (B TOM yucne
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NPoYne), NpeaHa3Ha4YeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHus
CVrHaroB TenekaHanoB (paguoKaHarnos).

ACP - aBTOMaTU3poBaHHasi CMCTEMA pacyeToB, NpefHasHavyeHHas ansa yyeta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTeneHbIX YCRyr, a Takke onepauuin no noctynneHunio ot AboHeHTa onnatkl 3a Ycnyrm u JJononHUTENbHbIE YCIyrn.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornaweHve mexay OnepaTopoM u ABGOHEHTOM O BO3ME3AHOM
oKasaHuy YCnyr, 3akmnyeHHoe B Mopsake U Ha YCNOBUSAX, YCTAHOBMEHHbIX HACTOALWMMM YCNOBUSMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALWMMK YCNOBUSAMU OeNCTBYOLWNM TapudHbIM NiiaHoM).

[dononHutenbHbIe ycnyru — ycryru, okasbiBaemble OnepaTtopom AGOHeHTY no cornaweHnio CTOpPOH, SBMSOLMECS
TEXHOMNOrMYECKN HEPA3PbLIBHO CBA3AHHLIMU C YCNyramMmu 1 HanpasfieHHbIE Ha MOBLILEHNE UX NOTPEOUTENLCKOM LLEHHOCTH.
3asaBuTenb — NuLo, kKOTopoe obpawaeTca k OnepaTtopy ¢ 3asBNeHMEM O HAMEPEHUN 3akno4YnTb [loroeop.

3asiBneHue — 3asiBNeHMe O HaMmepeHun 3aknountb [JoroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asBneHne o 3aknoveHun [JoroBopa cuMTaeTcsl NoAaHHbIM B MOMEHT 3akntoveHus [oroBopa B crnyyae, ecnv Ans
€ro 3aknoyeHns He TpebyeTcs 4ONONHUTENBHOW NPOBEPKM HANNYUSA TEXHUYECKOA BO3MOXHOCTW OKasaHust YCryr.

Kogbl akTMBauum — yHuKanbHble OAns Kaxgoro AGOHeHTa Habopbl CMMBONOB, KOTOpble BblgatoTcs ABOHEHTY B JIM4HOM
kabuHeTe nocne nognucaHus fjorosopa.

NnyHbIn KabuHeT — BeO-cTpaHuua Ha canTe Onepatopa, cogepxalwasi MHPOpMauuio O 3akasbiBaeMbix ABGOHEHTOM
Ycnyrax, cTaTucTuyeckyto uHgopmaumio o6 obbeme NonyyYeHHbIX YCyr U TEKyLeM COCTosiHUM JInueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NMOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKaNbHbIA NOrMH U napornb). JIormH v napons Ans
gocTyna B JIN4HbIA kKabuHET BblgatoTcs AGOHEHTY Npu 3akntodeHmmn [loroBopa. JInyHbIi kKabMHET MOXET UCNOoNb30BaTbCA ANns
Bblbopa ABOHEHTOM KOHKpEeTHbIX Ycnyr 1 [JononHUTEmNbHbIX YCIyr, 0TKasa OT HUX, a Takke AN pasMeLleHns ysegoMneHus



OnepaTtopa, agpecoBaHHbIX AGOHeHTy. AGOHeHT 00s3aH obecneynTb COXpaHHOCTb normHa W napons ABOHeHTa,
HeobxoouMbiX Ans goctyna B JIMuHbin kabuHeT. [enctBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLECTBMEH C WUCMOMb30BaHMEM norMHa u napons ABoHeHTa, nNpu3HaloTCa AeNCTBUAMMW, COBepLUEeHHbIMU ABOHEHTOM
NNYHO WMW €ro YNoNHOMOYEHHbIM MpeacTaBuTenemM OT UMeHW u B uHTepecax A6GoHeHTa. lMpu aToM ABGOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4MUCre HEeCaHKUWOHWPOBAHHbIE) OENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabuHeTe ABOHEHTa, AOCTYNn K KOTOPOMY OCYLLECTBMEH C MCNoNb3oBaHWeM rforMHa v napons ABoHeHTa, a Takke 3a
nocneacTeus Takux gencteui. Onepatop Bnpase npeaoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Maponb Ans JOCTyna B
JInyHbI? KabuHeT, Mpu 3TOM NOMMH OCTaeTcsl HemameHHbiM. Onepatop BrpaBe 0e3 npedynpexaeHus NPUOCTaHOBUTb
ncnonb3oBaHne AboHeHToM JInyHoro kabuHeTa B cnyvae pactopxeHus [Jorosopa.

NnueBom cuet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNy6bnuyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctemel», 3aperncTpUpoBaHHOE B COOTBETCTBUM C
OelcTByoWMM 3akoHodaTenscTBom Poccuinckon ®eaepaunn, UHH 7740000076, OI'PH 1027700149124, nmetowee mecto
HaxoxaeHusa 109147, Poccwuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4.

OxpaHHO-noxapHasa curHanusauusa (ONC) — KommneKkc TeXHUYEeCKUX CPeACTB, CAyXaliMx Afs CBOEBPEMEHHOro
0oBHapyXeHus BO3ropaH1s N HECaHKLUMOHNPOBAHHOTO NPOHUKHOBEHUS B OXPaHAEMYIO 30HY.

MepBuYHasa HacTporka o60pyaoBaHUsA — NPOM3BeAeHNe HACTPOnKkn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, Kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMbIOTEP, UCNOMNb3yembli ABOHEHTOM Ans nonydyeHus Ycnyr v npusHaBaembli Ans uenen
HacTtosero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpoWka obopyaoBaHMA — MPOU3BEAEHME HACTPOMKM ADOHEHTCKOro 00OpyaoBaHUSA MOCMne TOro, Kak
ABOHeHT Bocnornb3oBarcs Ycnyramu no [Jorosopy xoTs 6bl 0aWH pas.

MomelleHune — nomelleHne, 3aHMmaemoe AGOHEHTOM Ha nNpase BNageHus uUnm nonb3oBaHWs, B KOTOPOM YCTaHOBMAEHO UMn
OymeT yctaHaBnuBaTbcad ABGOHEHTCkoe obopyaoBaHue C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanuyune cornacusa cobcTBeHHrka MNomeleHus Ha yctaHoBky AboHeHTckoro obopyaosaHus B [NomelleHnn ans
uenen okasaHua Ycnyr. HebnaronpusaTHble NOCNEeACTBUS, CBA3aHHbIE C OTCYTCTBMEM Takoro corfnacus, B T.4. B CBSA3W C
HEBO3MOXHOCTbIO NMPOAOINKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIW nepuop — Mepuod BPEMEHW, 3a KOTOpbIA onpegensetca (akTUYecKU MOSyYEHHbIA U OnfavynBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBs3n TenepaavoBelanma Onepatopa — TeEXHoMNormdeckasa cuctema, Bkovawas B cebst cpegctesa M NMHWK
CBS13M1, U UCMONb3yeMas ans okazaHus YCryr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LEHOBbIX YCrnoBwui [JoroBopa, onpegensiowmx CToMMocTb U obbem Ycnyr, meTodbl
pacyeToB, 0ocobeHHOCTW Tapudukaumu, KoTopble ycTaHaBnmBatoTcsd OnepaTopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyru cBsiav Ans Lenen TeNeBn3MoHHOro 1 (Mnun) paguoBellaHus, okasbiBaemble OnepaTtopom (NpefocTaBneHne
Ab6oHeHTy poctyna k CCT, npepocTaBneHue B MOCTOSIHHOE MOfb3oBaHMe AOOHEHTCKOM IMHUKM, AOCTaBKa CUrHanoB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, Ao ABGOHEHTCKOro
obopynoBaHus).

YnonHOMOYeHHOe nUUOo — IULUO, YNIaToh [AEHEXHbIX CcpeacTB KOTOpoMy AOOHEHT WCMOMHAET CBOW [OEHEXHble
obsa3aTenbcTBa, BO3HMKWME neped Onepatopom mn3 Jorosopa. NepeyeHb Takmx nuy gosoautca OnepaTopoM A0 cBeAeHUs
AboHeHTa Ha Cante OnepaTopa nnm B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreusa lorosopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynmM TEXHUYECKOW BO3MOXHOCTU goctyna Kk CCT. [o 3akntodeHus [orosopa
OnepaTtop Ha ocHoBaHUM 3asBreHud, nogaHHoro 3assutenem OnepaTopy, B CPOK, He npesbiwatownin 30 (TpuguaTtn) gHen
CO OHS pernctpauun 3asiBNeHusl, MpOBOAMT MPOBEPKY HANM4YMs TEXHUYECKON BO3MOXHOCTU OKa3aHus YCnyr.
3.2. 3asBuTEnNb OOMKEH UMeTb ucnpaBHoe ABoHeHTCKoe ob6opydoBaHne u ucnpaBHyto ABOHEHTCKYIO pacnpeaenuTenbHyio
CUCTEMY, COOTBETCTBYHLWMUM TpeboBaHuAM 3akoHogatenbcTBa Poccurickon depepaumn. 3asButens B cryvae
HeobxoamMMocTn 00s3aH NpedocTaBWTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CtopoHamu Bpems B LEeNsAx paspelleHus BOnpoca O TEXHWYECKOM BO3MOXHOCTU NpedocTaBneHuns 3asBuTento Aoctyna K
Ycnyram. Ecnu kabenb, ¢ Ucnonb3oBaHWEM KOTOPOro NilaHMpyeTcs opraHu3aums ABOHEHTCKOW NUHWMM 3asBUTENSs, Takke
3agencTBoBaH Ana opraHu3aumm numHum  OMC, 3asiButenb o06s3yeTca  ucnonb3oBaTb creyunansHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cavite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaTensHo unm y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTenbHON CUCTEMbI pacCcMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu kKoTopom [JoroBop He MOXET ObITb 3akrntoveH. OCHOBaHMEM LS Havana okasaHus Ycnyr
OnepaTtopom no 3akntoveHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGxooumon u
ncnpaBHon AGOHEHTCKOW pacnpenennTenbHON CUCTEMBI.
Hoctyn k cetn cBssum Onepatopa npepocTtaBnseTca AGOHEHTY-M3NYECKOMY NULy B OeHb 3aknoveHus [JoroBopa, ecnm
cornaweHnem CTOPOH He NpeayCMOTPEH APYrom CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaerieHHbI CPOK, eCnv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHus CrtopoHamu cpodHoro [oroBopa no TpeboBaHuio AGOHeHTa, ero OencTBMe aBTOMaTUYeCKM
NpoAneBaeTCsl Kaxabl pa3 Ha creayLwwmii Nepmnod, paBHbIA NepBoHaYanbHOMY CpoKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 06 obpaTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHUS CPOKa ero 4ENCTBUS.
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3.4. B cooTtBeTCTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 nonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B Lenax 3aknoyveHus wu/vnm ucnonHeHusa [oroBopa, a Takke B Lensx cobnoaeHus OencTBYOLWEro 3akoHopaTternbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 MCnonb3oBaHWSA CBOWMX MpOrpaMMHO-annapaTtHbiX cpeacTs. loa
06paboTKoM nepcoHanbHbIX AaHHbLIX NOHMMaeTcsa nioboe AercTBue (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBEpLUaeMbIX C UCMOMb30BaHWEM CpPeAcTB aBToOMaTtu3auun unu 6e3 MCnonb30oBaHMs Takux CPeacTB C NepCoHarnbHbIMU
OaHHbIMK, BKNoYasa cbop, 3anucb, CMCTEMaTM3aLUMNIO, HAKOMMeHne, XpaHeHne, B T.4. KOMUMA AOKYMEHTOB, YOOCTOBEPSOLLMX
NNYHOCTb, YTOYHeHue (OOHOBMEHWE, W3MEHEHWE), W3BMEeYeHne, UCnonb3oBaHne, obeanuumBaHue, 6MOKMpoBaHKe,
yAaneHue, yHUUTOXEHNE NepcoHasnbHbIX AaHHbIX.

Ha nepuog c momeHTa 3aknoyeHus [doroBopa u Ao npekpaileHuss obszatenbctB CTopoH no [oroBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarnbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHanbHbiX AaHHbix OnepaTtopoMm, a TakkKe corracue Ha nepegady (pacnpocTpaHeHue,
npegocraBsneHve, AoCTyn) n nopydyeHune OnepaTtopoMm TpeTbUM nuuam o6paboTkM nmepcoHanbHbIX OaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoae mcnonHeHusi [lorosopa, B T.4. cBeaeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53 denepansHoro
3akoHa oT 07 wona 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEeM WHOPMaUMK, COCTaBNSALWEN TanlHy CBA3WN).
MpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTCs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npeaycMoTpeHa AeNCTBYHOLUMN HOPMATUBHO-NPABOBLIMW akTamMu.

O6paboTka nepcoHanbHbIX [AaHHbIX OCYLLECTBMASETCA B Uensax ucnonHeHus [oroBopa, B TOM uucne  Ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHPOPMALMOHHOTO 06CnyXMBaHUs ADOHEHTA, B T.4. BKMOYEHMS B AaHHble ON1S
NH(OPMALIMOHHO-CNPaBOYHOr0 ODCMYXXMBaHUS, OKaszaHUs eMy YCNyr, HepaspblBHO CBsi3aHHbIX ¢ Ycnyramm Onepartopa,
B3bICKaHUs 4eOUTOPCKOM 3a40IPKEHHOCTU 3a YCnyru, XxpaHeHusa [JoroBopoB M OOrOBOPHOM OOKYMEHTaUMK, B MHbIX LEnsX,
Hepas3pbIBHO CBSA3aHHbIX C ucrnonHeHnem [oroBopa, a Takke ans cobniogeHuss OnepatopoMm TpeboBaHMI AENCTBYIOLLENO
3aKoHOOaTeNbCTBA,

MepeyeHb nuu, ocyllecTBNALLWMUX 06paboTKy NepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HaCTOALLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cante Onepartopa n goBoasTcs A0 cBefeHus ADOHEHTOB B
mMecTax obcnyxuBaHms AbBoHeHToB OnepaTopa, B TOM 4yMcrie B MOMEHT 3akntodeHus [Jorosopa. B cnyvae Hecornacus
ABOHeHTa gencTBue HacTOSALWEro NyHKTa He pacnpoCcTpaHaeTcs Ha B3aumMooTHowweHns CTOPOH npu ycrnosun, 4To ABGOHEHT
npu 3aknioveHuy [Jorosopa 3asBUT O CBOEM HecOornacum unm nogacT COOTBETCTBYHOLLee 3asBneHve B agpec Onepartopa B
nepvoa gencteus [Jorosopa.

B cnyyasx, korga HeobxoaMMOCTb MonyyeHus cornacus oT ABOHeHTa npegycMoTpeHa AerCTBYHOLMMU HOpMaTUBHO-
NpaBoOBbIMKM aKTamu, noanucbiBas HacTosawmn [oroBop, AOOHEHT-IOPUAMYECKOE §MUO BblpaXaeT corflacne Ha
ncnonb3oBaHve cBefeHunii o6 ABGOHEHTe, B TOM 4Yucne UX NpefocTaBlieHe TpeTbUM fuuaM, Ha MoryyYeHrne peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmMx YCnoBui.

3.5. Heotbemnemoli uvactbio [loroBopa sBNATCA HacTosimMe YcnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTenen kadecTBa okasaHust ycnyr cesisu MTC, 3asBneHve, NpunoxeHwus,
OONOMHUTENbHbIE COrMalleHus, 3aknoyeHHble CTopoHamu, a Takke YycnoBuss odepT, MpuHATbIE ADOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsigke. lNepeyeHb BecnnatHbIX MHAOPMALMOHHO-CMPABOYHbIX YCNYr U HOMEP CNpaBOYHOM
cnyx6bl Onepartopa pasmelleH Ha Cante OnepaTopa.

Pazpen lll. Mepe4yeHb, 06beM, Ka4eCcTBO M YCITIOBUA OKa3aHuUA Ycnyr
Crtatba 4. [NepeyeHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, ONpefenseTcsl 3akfo4YeHHbIM C HUM [1oroBOopoMm, AOMONHUTEMNbHBIMM
cornalleHnsaMm 1n NpunoxeHusMn Kk JJorosopy v BblOpaHHbIM ABOHEHTOM TapudHbIM NNaHOM C y4eToM [JOnoNHUTENbHbIX
YCNYr U WHbIX YCMyr, 3aka3aHHblX AOOHEHTOM [JOMOSHWUTENBHO B COOTBETCTBMU C OEWCTBYHOLLUMU NPEANOXEHUSIMU
Onepatopa (TpeTbux nuu). Kpome Toro, nepedeHb Ycnyr onpenensietcsa BO3MOXHOCTSIMU ADOHEHTCKOro 060pyaoBaHUS 1
ABOHEHTCKOW pacnpenenuTenbHON CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npeaycMoOTpeTb oOkasaHue OnepatopoM (UnNu TpeTbMM JIMUOM, MpUBMAEYEHHbIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasaHua [JononHWTenbHbIX YCAyr perynupyetcs HacTOSLWUMMU
Ycnouamu, [JoroBopoMm, AONOMHUTENBHLIMW cornaweHmsamm K [JJorosopy, ycnosuamun ogepT, npyuHMMaemMbiMn AGOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsigke, a Takke ApyruMy JOKyMeHTamu, nognucanHbimm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTopoM, OCYLLECTBISIETCS HA OCHOBaHUWM nokasaHui ACP
Onepartopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycnoBui TapudHoro nnaHa M obbéma okaszaHHbIX ABOHEHTY
Ycnyr/OononHuTeneHbix ycnyr B ACP ykasbiBaeTcsi ocTaTok Ha JluueBom cuyeTe. BennunHa octaTka npeactaBnseT cobon
0606LLEeHHYI0 Hpopmaumio 06 obbeme Ycnyr, KOTOpbIA MOXET OblTb UCMONb3oBaH ABOHEHTOM (MOMOXUTENBHOE 3HaYeHne
octaTka) unu O6bin ucnonb3oBaH AGOHEHTOM MoOcCMe MOSIHOMO PacXo4oBaHUs Ha onnaTy YCryr BHECEHHbIX NnaTexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnaTexem oTpaxaeTcs Kak yBenvdeHue ocTtatka Ha JlueBom cuete,
B3MMaHWe MnaTbl 3a OKa3aHHble YCNyrm — Kak ero ymeHblleHne. YMeHbLIeHe ocTaTka Npon3BoAnNTCA UCXoast 3 Tapudos
Ha Ycnyrm ¢ yyetoMm HOC m vHbIX Hanoros, BKMYaeMbix B UeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afomKeHHocTM AboHeHTa. CeegeHms 00 octatke Ha JlueBom cyete AOOHEHTa CpPeacTB, BHECEHHbIX MU
HenspacxogoBaHHbIX AGOHEHTOM Mpu MNOTpebneHuM YCnyr, yKkasblBalTCs OTAENbHOM CTpoKon B cyeTax. CBedeHust o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb Nony4veHbl AGoHeHTOM y Onepartopa.



5.3. Ycnyru no gocrtaBke CUrHanoB TernekaHanoB (pagvokaHanoB), NpeayCcMOTPEHHbIX BblOpaHHbIM ABoHeHTOM TapudHbIM
nnaHom, Ao A6oHeHTCkoro obopyaoBaHus okasbiBaloTcs OnepaTopom nocne 3akniodeHus [oroBopa, HaCTPOMKM
AboHeHTCKkOro obopyaoBaHuss U BBoga KoooB akTuBaumMm B COOTBETCTBYHOLLYD (QOPMY B WHTEpdence Ha akpaHe
Tenesusopa unu Ha moHutope [K, a Tawke nocne BHeceHWss ABOHEHTOM MEepPBOro aBaHCOBOrO nnaTexa B CyMME,
onpegensiemon BbibpaHHbIM TapuHbIM NnaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHOM MNpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHus YCnyr, Takke ucnonb3yetca Ansg
opranmsaumm nuHum ONNC, To OnepaTop Ha4yMHaAET OKa3biBaTb YCNyrn No 4OCTaBKE CUrHaNoOB TeNekaHanos (paguokaHaros),
nNpegycMOTpEeHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHom, o ABOHeHTckoro obopygoBaHua ABOHeHTY nocrne
NOANUCaHNs COOTBETCTBYHOLLUX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7 HacToALWMX YCNOBUIA, U
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensiemon BblOpaHHbIM TapudHbIM NaHOM.
Hdaton Havyana okasaHus Ycnyr Mo [OCTaBKe CUrHaroB TenekaHarnoB (pagvoKaHasnoB), NPeayCMOTPEHHbIX BblOpaHHbBIM
Ab6oHeHTOM TapudHbIM nnaHoM, 0o ABOHeHTCKOro obopydoBaHUSA MpU3HAETCs akTuyeckas gaTa NepBoOro AHH, Korga
Obina npovsBeaeHa AocTaBka curHana TenekaHana (paguokardana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT npu3HaeT, 4YTO BCe OENCTBUHA, NPOU3BEAEHHbIE MM C UCNONb30BaHMEM KOAOBOrO CrioBa, YKa3aHHOro B
[oroBope, Npn3HalOTCA OCYLLLECTBMEHHbIMU NIMYHO AGOHEHTOM MK €ro YnofIHOMOYEHHbIM NpeacTaBUTENeM OT UMEHU U B
nHtepecax ABoHeHTa.

Cratbs 6. KauecTBO cBA3u B cetn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBO Ycnyr cooTBeTCTBYET AeWcTBywWMM B Poccuiickon Pepepaumm TEXHUYECKMM HOPMaM U UMELMMCA
nuueHsnsaM. TexHuyeckne TpeboBaHWs M 3HAYEHUS MoKasaTenew kadecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyru, pa3melleHbl Ha Cavite Onepatopa M SBRsAOTCS HeoTbeMnemMon yacTeto [JoroBopa. Onepatop npegocTaBnsieTt
YCNYrn CBA3W KPYrNOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHWEM NpoBedeHMs ¢ cobniogeHmem TpeboBaHum
OEeNCTBYIOLLEro 3aKOHOA4ATENbCTBA, NMUEH3VMA U HacToAWMX YCMOBUA HEOOXOAMMbBIX PEMOHTHBIX UM NPOMUNAKTUYECKUX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeAoCTaTKU YCnyr, BO3HUKWKWE BCreacTBMe UCMNOoMb3oBaHWs ABOHEHTOM
HeucnpaBHOro, He OTBEYalOLWEero YCTaHOBIEHHbIM TpeboBaHuAM ABOHeHTCkoro obopyaoBaHus, nMb6o ABOHEHTCKOro
obopynoBaHusi, KOTOpoe BbINO M3MEHEHO MM MoaudumumpoBaHo 6e3 cormacoBaHus ¢ npou3dsoauTenem u OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a HEAOCTAaTKU YCNyr, B TOM YMCMe eCnun curHanel TenekaHarnos (pagvokaHanoB) He
aoxoasat Ao  ABOoHeHTCKoro o6opydoBaHMs, BO3HMKLIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NOXapHoW
CUrHanu3sauum, Kotopas Takke 3agencTByeT kKabernb, ucnonb3yembli Ana opraHusaumm AGOHEeHTCKoM nuHun. B cnydae
obHapyXeHus HeJOoCTaTKOB YCIyr, MEpPeYNCIEHHbIX B HACTOSLLEM MYHKTE, BO3HMKLLIMX MO BUHE ADOOHeHTa, ABOHEHT He
ocBoboxaaeTcs oT 0653aHHOCTM NO onnarte Ycnyr, okasaHHbix OnepaTopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTb OKa3aHwe YCnyr B Cry4yae BO3HUKHOBEHMSI aBapUWHbIX CUTyauun (Bkno4as
COBepLUEHNE NPOTMBOMNPABHbIX AENCTBMI TpPeTbUMU NvLaMK), NPEensTCTBYOLWMX AanbHenwemy okasaHuto Ycnyr. [pu
BO3HMKHOBEHUN HEUCNPABHOCTEN, NPENSATCTBYOLMX NOMNb30BaHM0 Ycnyramm, AGOHEHT NogaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyx0by TexHuyeckon noggepxkm Onepatopa, no dopme u B nopsgke, ycTaHoBrneHHom OnepaTtopom (vepe3 Cawnt
OnepaTtopa, nocpeacTBOM aBTOOTBETUMKOB U aBTOMH(OPMATOPOB, B MecTtax paboTel ¢ aboHeHTamu u T.n.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPYrNHOW aBapuen Ha ceTu cBasm Onepartopa, 3aTparmBatoLLen bonee ogHoro aboHeHTa (aBapus
Ha MarncTpanbHbIX JIMHUAX, CTAHUMOHHOM obopyaoBaHMmM U T.n.), OnepaTtop He3ameanuMTeNbHO NPUCTYNaeT K NMKBugauumn
aBapun. B atom cnyyae npu maccoBom obpaweHun aboHeHTOoB Onepatop Bnpase BMeCTO ukcauun obpalleHun
aboOHEHTOB Ha aBTOOTBETYUK MCMONb30BaTb aBTOMH(OPMATOp, KOTOpLIN ByaeT nNpenocTaBnAaTe aboHeHTamM Heobxooumyto
MHdopMaLuio.

6.4. Ana npoBeneHns npodunaktuiecknx (pernameHTHolx) pabot B CCT fonyckaloTcsl TEXHOMOMMYECKMe NepepbiBbl B BUAE
MOTHOMO UMM YacTMYHOIO NPepbIBaHUS JOCTaBKM cUrHana TernekaHana (paguokaHarna) He vauwe 1 pa3a B Mecsy B paboyune
OHW He Bonee 4yeM Ha 8 yacos.

6.5. Onepartop He OCYyLLECTBNAET AOCTABKY CUrHana tenekaHana (pagvokaHana) oo ABOHeHTCKoro obopynoBaHus B crnydae
ecnu BellaTenb TaKOro TerekaHana (pagvokaHana) npepbiBaeT MM MpekpallaeT BellaHue TernekaHana (paguokaHana)
n/vinn He obecneumBaeT GecrnepeboONHbBIA peXxuM Nepedayn curHana TeriekaHana Ha TexHudeckue cpegctea Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BeLlaTens.

6.6. MoHTaxx AGOHEHTCKOW pacnpegenuTenbHOW cuctembl. o cornaweHutio CtopoH Ha Onepatopa MoXeT ObiTb
BO3MnoxeHa 0053aHHOCTb MO opraHu3auum ABOHEHTCKOM pacnpefenuTtenbHOW CUCTEMbI, OaHHasd ycryra noanexut
JononHuTensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBMeHHbiMM OnepatopoMm, ncxoas u3s obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. lMpu aTomM AOOHeHT cornawaetcsi, 4To OnepaTtop OCYLIECTBNSAET OpraHu3auuto
ABOHEHTCKON pacnpefennuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABOHeHT 0053aH npegocTaBute OnepaTopy gocTtyn B NMomelleHre onsa npousBeneHnsa paboT, YCTAaHOBIEHHBIX HACTOSLLEN
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npubbiTusa npeacrasutens Onepatopa ABOHEHT 0b6s3yeTcsa obecneynTb
Hannune B NMomeLleHun ncnpaBHoro AGOHEHTCKOro 060pyaoBaHUs.

lMocne npoBegeHus paboT, yka3aHHbIX B HaAcTosWweM MyHkTe, CTOpPOHbI MOANUCHLIBAIOT AKT BbIMNOMHEHHbIX paboT. [pu
YKINOHeHUN ABGOHeHTa OT NOAMMCaHMs COOTBETCTBYHOLWMX AKTOB, ABGOHEHT npepocTtaBnser OnepaTopy MNMCbMEHHbIN
MOTUBMPOBAHHbIA OTKa3; NPU OTCYTCTBUM TAKOro oTkasa AKTbl CUMTAIOTCA NoANMCcaHHbIMU ABOHEHTOM.

6.7. Opranusauus octyna k CCT npu Hanuuun B Kkabene, 3aaencTBOBaHHOM ANA OKa3aHus Ycnyr, IMHUM OXPaHHO-
noxapHom curHanusauum. Npy Hanuumm B Kaberne, KOTOPbLIN NIIAHUPYETCA UCMONbL30BaTh ANs opraHu3aunmn ABOHEHTCKON
nMHUM 1 okasannst Ycnyr, nuHum OlC, goctyn k CCT opraHmsoBbiBaeTcs OnepaTopoM C y4eTomM HeobxogmmocTu



npoBefeHUsa TexHMYecknx paboT Ans cos3faHus BO3MOXHOCTU MCMOMb30BaHMSA Takoro kabens ons opraHvsauuu goctyna
OZIHOBPEMEHHO KakK AN okasaHusa Ycnyr, Tak 1 Anga yHKLMOHUpoBaHus yctaHosneHHon OlC.

[aHHble TexHudyeckune paboTbl npoBoaaTcsa OnepaTopoM UMM NPUBMAEYEHHBIM WM TPEeTbMM MULOM Ha YCMOBUSX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.

ABOHEHT MOXeT Npou3BecTy paboTbl, yKadaHHbIe B HACTOsLLEN CTaTbe, CBOMMN Cunamm 4o 3akntoyeHus [lorosopa.

Ecnu paboThl, ykasaHHble B HacTosLeM nyHkTe, npoussoaut Onepartop vnu TpeTbe nuuo, npusrnedvyeHHoe OnepaTtopom,
ABoHeHT 0bsi3aH NpegocTaBuTe OnepaTopy nnv Takomy TpeTbemy nuuy goctyn B lNomMelleHne gna npovnsseneHus paboT B
cornacoBaHHoe CTopoHamu Bpemsi. Ecnv paHHble TexHuyeckne paboTbl NPOM3BOAMT TpeTbe NWUO, MNPUBIIEYEHHOE
OnepaTtopom, AGOHEHT p[faeT cBoe corfacve Ha npegoctaerneHne OnepaTtopoMm TakoMy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (daHHOe cornacve npegocTtaBnseTcd AGOHEHTOM B MOpske, MpegycMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBefoMIIEeH, YTO opraHusaumsa B kabene, KOTOPbIN MCMOMb3yeTCs ANS OKasaHws YCnyr B COOTBETCTBUW C
[orosopom, nuHumn OlC, MoxeT NpMBECTU K TeXHUYeckum cbosim B pabote ABOHEHTCKOW MMHMM M NOBMAUSATb Ha Ka4eCTBO
AOCTaBKM CMrHana TenekaHanos (paguokaHarnos).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHusa. O653aHHOCTbL NO HacTpoike ABGOHEHTCKOro 06opyaoBaHUS BO3naraeTcs
Ha ABoOHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawleHmem mexay Onepatopom un AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTCcKon NuHUK OnepaTtop Brpase yCTaHOBUTL NnaTy, KoTopast MoOXeT B3uMaTtbesi ¢ AGoHeHTa
O[HOKpaTHO Npw 3aknodeHnn Jorosopa, Nnubo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

Pasgen IV. MNpaBa n o6sa3aHHocTN CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. MonyyaTb Heobxognmyto nHdopmaumio 06 Onepartope, obbeme NpeaoCTaBneHHbIX YCyr, BbICTaBNEHHbIX cyeTax 3a
oKasaHHble Ycrnyru, nepeyHe Yenyr u TapudHbiX nnaHdax, a Takke MHYH MHAOPMaLMio, CBA3aHHYIO C NpefocTaBleHnem
Ycnyr.
7.2. Nony4yaTb cyeTa 3a OKasaHHble YCNyrn B yCTAHOBNEHHOM HACTOALMMMK Y CNOBUSIMU NOPSOKE.
7.3. B ycTaHOBMEHHOM HacCTOSAWMUMK YCNOBUSIMU NOPSOKE M3MEHATb MCNONb3yeMbIvi NnepedeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onnatbl ycnyr, npegocTasneHHbix ABOoHeHTy 6e3 ero cornacus, U He OroBOPEHHbIX HAaCTOALMMU
Ycnosusamu.
7.5. ABOHeHT BMpaBe BbIpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMSA, B TOM 4YuUCne npeaocTaBneHus
OnepatopoM TpeTbuMM nuuam, cBedeHu o6 ABOHeHTe B Lensdx W cnyyasx, korga HeobxoAMMOCTb Takoro corfiacus
npegycmoTpeHa HopMaTMBHO-NPaBOBbIMU akTamu. ABGOHEHT BnpaBe OTO3BaTb AaHHOe MM cornacve B nioboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLLENO MMCbMEHHOrO 3asiBrieHus, ABMSIOWErocs HeoTbeMnemMon YyacTbio JoroBopa,
nmMbo MHbIM cnocobom, yctaHoBrneHHbIM OnepaTopom. Cornacue cynTaeTcs 0TO3BaHHbIM ADOHEHTOM C MOMEHTa NoMyyYeHUs
OnepaTopoM yKka3aHHOro B HacTosILLEM MyHKTE 3asBMEHNS.
lMonoxeHns HaCTOALLEro NyHKTa NPUMEHSOTCS B YacTW, He NpoTuBopeYyallen n.3.4. HacToawmux Y CnoBui.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMyYEeHWs peknambl, pacnpocTpaHAEeMOn No CeTam
CBSA3M, a Takke Ha WUCMOMb30BaHWE CBEAEHUN O HeM B LENsX NpoABWXeHUs ToBapos/paboTt/ycnyr, B TOM 4ucrne, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAkTOB C ABOHEHTOM C MOMOLLbLIO CPeACcTB CBA3W, Korga HeobBXOAMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPAaBOBLIMU aKTaMW.
ABOHeHT Bnpase OTO3BaTb AaHHOe MM cornacue B nioboe Bpems nytem HanpasneHus OnepaTopy COOTBETCTBYHOLLEro
MUCbMEHHOrO 3asBfieHUs, SABMNAOLLErocsd HeoTbemnemon 4acTbio [oroBopa, Nnbo WHbIM CMOcoOOM, YCTaHOBMEHHbIM
OnepatopoM. Cornacue cumTaeTca 0To3BaHHbLIM ABOHEHTOM C MOMeHTa nonydyeHnss OnepaTtopoM yKkasaHHOro B HacTOSALLEM
NyHKTE 3a8BMNeHNS.
7.7. OcywecTBnaTb CBOM npaBa kak ABGOHeHTa nMyHO NbOo Yepes nNpeacTaBUTENs, AeNCTBYIOLWEro Ha OCHOBaHMKN 3aKoHa
nnu gosepeHHoCTW. Mpy 3TOM AOBEpPeHHOCTb OT (U3MYEeCcKOro nuua AofkHa ObiTb yAOCTOBepeHa HoTapuanbHO nnbo
odpopmeHa MHbIM AOMyCKaeMbIM OEVCTBYIOLIMM 3aKOHOA4ATeNbCTBOM CNOCOOOM, MO3BOMSIOWMM JOCTOBEPHO OMpeaenuTb
dakT ee BblgayM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPMAMYECKOrO Nnuua AomkHa ObiTb odopmieHa
cornacHo TpeboBaHuaAM 3akoHogaTenbcTBa Poccun. Bce [enctBusl, COBEpLUEHHblE C WCMOMb30BaHMEM Cnocobos
naeHtTudmkaumm, yctaHoBneHHolx Onepatopom, B T.4. nocne wuaeHTudukaumm Ha Cawte Onepatopa, NpoWAdeHHOW B
nopsigke, onpegeneHHoMm OnepaTtopom, a Takke OENCTBUSA, CBA3aHHblE C OKa3aHMeMm YCnyr, COBEpLUEHHble€ C MOMOLLbHO
NOAKIOYEHHOro AGOHEHTCKOro 060pygoBaHuUs, CHMTAKOTCS NPOU3BEAEHHBIMU OT MMEHU U B nHTepecax AboHeHTa. Homep
JlnueBoro cyeTa MOXeT CNyXnTb AN naeHTudukauum AGoHeHTa Npu NpegocTaBneHnn nHgopmMaumm o coctosHumn banaHca
Jlvuesoro cyeTa, ecnv MHOM NOPSAOK MAEHTUMMKALMN He yCTaHoBMEH npoueaypamun Oneparopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBOEBpEeMEHHO onnaymBatb Ycnyrn u JononHUTenbHbIE YCNYrK, NPeAYCMOTPEHHbIE YCINOBUSMU 3aKIMHOYEHHOTO MexXay
OnepaTtopom 1 AboHeHToM [loroBopa u ocepT, NPUHATLHIX AGOHEHTOM B ycTaHoBNeHHOM OnepaTopom nopsiake.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHme, oTBevatrolee TpeboBaHNSM OENCTBYOLEro 3akoHodaTenbcTBa Poccuiickon
degepaummn 1 nossonsolWee npuHMMaTe gosoaumble OnepaTopoM TenepaguocurHanbel; Npu Hanmuuum B Kabene,
3agencTBoBaHHOM Ansa okasaHus Ycnyr, nuHum ONNC, wucnonb3oBaTb creunanbHoe ABOHeHTCKOoe 06opydoBaHue,
no3BonstoLLEe NPMHUMATL TenepagnocurHanel, nepegasaemsie Onepatopom, npu yctaHosneHHow OrC.

8.3. ObecneynTb HEBO3MOXHOCTb AOCTYNa TPETbMX NKL, K FIOTMHY 1 Naponto oT JInyHoro kabuHeTa.

8.4.MNpepoctaBnts Onepatopy wnM TpeTbeMy nuuy, npuBnedeHHoMmy OnepaTtopom, B Cnyvasx, YCTaHOBIIEHHbIX
HacTosLwmMMM YcnoBusimn, goctyn B NomelleHue.



8.5. [lo 3akntoyeHus [lorosopa npepoctaButb OnepaTopy HeobxoauMMmble M AOCTOBepHble cBedeHus o cebe B ob6bewme,
npeaycMmoTpeHHom [loroBopoM U AeWCTBYIOLLMM 3akoHodaTtenbcTBoM Poccunckon depepauumn, M noarBepauTb  UX
JokymeHTanbHo. Coobuats OnepaTtopy B CPoOK, He npeBbiatowunin 60 (lwecTbAecsaT) AHeN, 0 NpekpaLleHnn CBoero npasa
BnageHus lNomelleHnem, B KOTOPOM ycTaHoBNeHO ABOHEHTCKoe 0bopyaoBaHue, a Takke 06 n3mMeHeHun bammnun, mecta
XUTEeNbCTBa, NMMBO 0 HAMEHOBAHUN IOPUANYECKOTO NULA U MeCTa ero HaxoXaeHns.

8.6. He npeanpuHmMmaTh AeCTBUS, HanpaBneHHbIe Ha NonyyYyeHne HecaHKUMoHnpoBaHHoro goctyna k CCT unu HapylweHus
HopMarnbHOro yHkumnoHupoBaHus CCT 1 ee anemMeHTOB, a Takke Apyroro obopyaoBaHus UM nporpammMHoro obecneyeHus.
8.7. MNo Bo3moxHoCTM cnocobcTBoBaTh OnepaTopy B Nofy4YeHnn JocTyna K obLwemy MMyLLecTBy MHOrOKBapTMPHOro Joma, B
KOoTOopoM pacnonaraetcs [NomelleHne, onsa pasmMeLleHns ceTen, C MOMOLLbI0 KOTOPOro ADOHEHTY OKa3biBaloTCs YCNyru.

8.8. Bo usbexaHune npuuMHeHVs Bpeda XW3HU U 300POBbHO, BLIMOMHATL TPeboBaHMSA MO COOEPXKaHUI0 U 3KCnyaTaumm
cnaboTo4YHOM KabenbHOM NMHUK («MOCNegHEN» MUIN), HaxoOsAWencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHNAMN U 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHus B nonb3oBaHne AboHeHTy OnepaTtopom cobcTBEHHOro o6opyaoBaHMsa Ang uernen okasaHus
Ycnyr, AGoHeHT npu pactopxeHuun [loroBopa (nnbo cooteeTcTBytoLero NpunoxeHus) ob6a3aH BO3BpaTUTb 060pyaOBaHNE
OnepaTtopy B paboyem COCTOSIHUU C y4€TOM eCTECTBEHHOrO M3HOCa.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. lNprocTaHOBUTL OkasaHue Ycnyr B NOpsifke M B Cryyae, YCTAHOBIEHHbIX HACTOALWMMU YCNOBUAMWU U OEVACTBYHOLLMM
3akoHogaTenbcTBoM Poccuiickon ®eaepauun.

9.2. lNpepbiBaTb OOCTaBKy curHana TenekaHana (pagvokaHana) 4acTMYHO MM MOMHOCTBbK He vawe 1 (ogHoro) pasa B
mecsil He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUHECKUX LiensiX.

9.3. lNprocTaHaBnuBaTb OKaszaHWe Ycnyr B criydae HapyleHns AGOHEHTOM yCroBuIn HacTosAwmx Ycnosun (Jorosopa), B TOM
yucne HapyleHWst CPOKOB Onnartbl Ycnyr, a paBHO npu HecobniogeHun AOOHEHTOM HOPMAaTUBHLIX MPAaBOBbLIX AKTOB B
obnactn cBA3WM - BNNOTb A0 YCTpaHEHMs1 HapylleHuin. [puocTaHoBneHWe okasaHust ycrnyr Ansg Hyxa ob6OpOoHbl CTpaHbl,
OesonacHocTn rocygapctBa U obecneyeHnss npaBonopsigka  OCYLLEeCTBMASIETCS B Nopsgke,  YCTAHOBIIEHHOM
3aKoHO4aTeNnbCTBOM O CBA3Y;

9.4. Mpu 4pesBbl4aMHbIX CUTyaUUAX MPUPOLHOIO M TEXHOreHHoro xapakrtepa Onepatop B nopsake, onpeaeneHHoMm
3aKoHO4AaTeNbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WU OrpaHMYUTb OKasaHue YCnyr CBs3W. YMNOMHOMOYEHHbIe
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuy MMeoT npaBo Ha MPUOPUTETHOE MONb3oBaHWE
ycnyramu cBsiau.

9.5. [1eMOHTMpOBAaTb HECAHKUMOHNPOBaHHbIE nogkntodeHus k CCT.

Cratbsa 10. O6a3aHHocTM Onepartopa.

10.1. MpepoctaButb AboHeHTy goctyn k CCT OnepaTtopa.

10.2. NpepoctaBnte ADOHEHTCKYHO NMHMIO B MOCTOSHHOE nonb3oBaHne. Onepatop BnpaBe YCTaHaBnuBaTb nnaty 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOW NNHUN.

10.3. focTaBnATb curHanbl TenekaHanoB W (unu) paguokaHanos A0 ABOHeHTCkoro obopyaoBaHMs, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckUM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopom 1 BelaTenem.

10.4. Co3gaTtb cucteMy MHOPMaLMOHHO-CNPaBOYHOro 06CNyxXmnBaHNsa B Lensax npegoctaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmarmm, HeobxogmMmon ang ucnonHeHus orosopa.

10.5. MpuHMMaTb HeobxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHblE YyCTaHOBIMNEHHbIE TpeboBaHMsA K 06ecneyeHnto KOHMAeHUMaNbHOCTH cBeaeHnn 06 ADOHeHTe.

10.6. Onepatop ocBoGoXOaeTcsi OT OTBETCTBEHHOCTM 3a HEUCTNONHEHWE UNU HeHaasexallee MCMNOSIHEHME MPUHSTBIX Ha
cebs obsizatenscTB no [oroBopy, ecnv MX HEUCTNOMHEHWE WM HEeHaanexallee MCMOSIHEHME MPOU3OLUNOo BCreAcTBUE
06CTOATENLCTB HEMPEOAONMMOM CUTbl UK B CBSA3M C AecTBUAMU ADBOHEHTAa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbEro nuua Ans ocyLlecTBreHnss ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOAENCTBIS
no BO3BpaTy NPOCPOYEHHON 3ad0smkeHHOCTH, OnepaTop unu nuuo, eNCTBYIOWEE OT ero MMeHn 1 (UnNun) B ero nHTepecax,
yBegomnsaetr o6 aTom AOOHeHTa-AOMKHMKa B TeuyeHWe Tpuauatm paboumx AHEM nyTem HanpasfeHuss No noyte
GecKOHBEPTHbIM OTMNPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBEAOMITEHUS.

Paspgen V. CtoumocTtb chyr n nopsaaokK npoussegeHuns pacyetoB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyru n nopsigok onnatbl Ycnyr yctaHasnmeatoTca OnepaTtopoM CamoCToATENbHO B TapuHbIX nnaHax,
OONOMHUTENbHBIX cornalleHmsax u/mnu MNpunoxeHusx k JJorosopy.

11.2. MHdopmauusa o aencTByoWNX U HOBbIX Tapudax Ha Ycnyru u TapudHbix nnaHax OnepaTopa npegocTaBnAeTcs B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3auun ToBapoB 1 Ycnyr Onepatopa, a Takke MOXeT pacnpoCTpaHATbCS
OnepaTtopom mHbIMK cniocobamu, B Tom yncne Ha Cante Onepartopa.

11.3. Mpu 3aknioyeHnn [oroBopa B COOTBETCTBMM C HACTOAWMMMK YcrnoBusMu ABOHEHT ykasbiBaeT BblIOpaHHbIA UM K3
npeanaraembix OnepatopomMm TapudHbIN NNaH, KOTOPbIA CTAHOBUTCSA HEOTBLEMIIEMOW YacTbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. NpuMeHnMbIA NpWU OKasaHuM YCNyr MeToq pacyeToB YykasbiBaetTcsa B [oroBope, [JoONOfHUTENbHOM CcornalleHuu,
MpunoxeHun k Horosopy w/vunn TapucpHom nnaHe. OcHoBaHMA NpuMMeHeHMs MmeToda onpefensioTca OnepaTtopoMm U



yCTaHaBnuBalTCca B TapudHbix nnaHax, lMpunoxeHusax w/unv OONOMHUTENbHbLIX cornaweHusx kK [orosBopy, a Takke
aoBoasTes 0o cBefeHus AGOHEHTa MHBIM CNOCOBOM.
12.2. CtoumocTb Ycnyr onpegensdetcs pasmMepoM abOHEHTCKOW (exXemMecsdHOM) nnaTbl, KOTOPbIA YyKasbiBaeTcs B
BblGpaHHOM ABoHeHTom TapudHoM nnaHe. Nopsagok BHeceHMs aboHeHTCKoW nnaTtbl U cnocob pacyeTa ycTaHaBnNUBaeTCH
TapudHbIM nnaHom.
12.3. ABaHCOBbIN MeTop pacyeTa. [lpy aBaHCcoBOM MeTode pacyeToB Ha JluueBon cyeT AOOHeHTa [0 Hadana
npegocTaBneHnss Ycnyr OofmKeH ObiTb BHECEH aBaHCOBBINM Mnatex B pasmepe aboHeHTCKOW nnatbl, obpasywwmin Ha
JNnueBom cyeTe AboHeHTa onpeaensembli OnepaTopoM NONOXKNUTENbHBIN OCTATOK.
12.4. Pac4yeTbl ¢ OTCpOUKOM nnartexa. [pu pacyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaty 3a (hakTU4ecku
OKasaHHble Ycnyru B Pac4yeTHOM nepuvoge B COOTBETCTBUM C HacToswmmu YcnoBuamu. Onnata npous3BoguTca B
COOTBETCTBMU C MepeyHeMm, 06beMoM notpebrieHHbiXx ABGOHEeHTOM Ycnyr u BblOpaHHbiM TapudHbiM nnaHom. Cymma K
onnaTe 3a (hakTu4ecku okasaHHble Ycnyru, onpegensieTcsa Ha ocHoBaHuu nokasaHu ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NUMUTLI (Npegensl) kpegutoBaHus Ang Jluuesoro cyeta ABoOHeHTa, nNpy JocTukeHun kotoporo OnepaTop
UMeeT NpaBO OrpaHNYNTb UMK NpekpaTUTb okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, W/WNK BbICTaBUTb BHEOYEPELHON
CYeT 3a (pakTU4eckn OKalaHHbIe YCnyru, KOTopbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXET ObITb BbICTaBMEH 3a NepMog BpeMeHU, NPoaO0MKUTENBHOCTLIO MeHbLUEe PacyeTHoro nepuoga. [pu He nocTynneHun B
CPOK [OEHEeXHbIX CpeacTB, [OOCTAToOYHbIX Anis onnaTbl OkKasaHHbIX Ycnyr, OnepaTtop BhApaBe oOrpaHnynMTb 06bEM
npenocTaBnsiemMblXx YCRAyr WM MOMHOCTbK MNPEKpaTuTb NpPedocTaBreHne Ycnyr OO0 MOCTYMNEHUS COOTBETCTBYHOLLUX
OeHexHblx cpeacts OnepaTtopy unu  YMNOMHOMOYEHHOMY nudy. Pasvep numuta (npegena) KpeauToBaHUSA MOXET
onpegenateca OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyM YMNOMHOMOYEHHOMY IULY M3MNUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABMIEHHOMY CYETY, YKa3aHHble U3NULLHNE CYMMbl CMONb3YTCA ANA pacdeToB 3a YCnyru, okasaHHble OnepaTopoM 3a
WMHOW Pac4yeTHbI nepuog,.
12.6.0nepatop BNpaBe orpaHMyYnTb 06beM NpeaocTaBnsAemMblX YCRyr Unv NOAHOCTBIO NPeKpaTUTb NpefocTaBneHue Ycnyr
A6oHeHTy B cnydae Heonnatbl AGoHeHTOM Ycnyr, yBegomm o6 atom ABOHeHTa 3a 24 4yaca OO0 NpeKpalleHusi okasaHus
Ycnyr unu orpaHnyeHms obbema npegocTtaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBNMBAOT CreayloLLyl0 O4epefHOCTb CMcaHmsa OEeHEXHbIX cpeacTtB ¢ JlnueBoro cyeta AGOHeHTa 3a
OKa3aHHble YCMyru:

1) 3a [JononHuTenbHbIE YCnyrn (eCnv OHW OKas3biBanNuch);

2) 3aYcnyru.
OuyepenHoCTb CNMCaHNA OeHEeXHbIX cpeAcTB ¢ JlnueBoro cyeta ABoHeHTa 3a [dononHuTenbHble YCNyrM ycTaHaBnmBaeT
OnepaTopoM CaMOCTOATENBHO HAa CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemeCsa4yHO B TeyeHuMe S5 (NATM) KaneHdapHbIX AHEN C MOMeHTa OkOoH4yaHus PacuyeTHoro nepuoga
BbiCTaBnsieT AOOHEHTY CYeT B COOTBETCTBUM BbIOpaHHbIM TapudHbIM nnaHoM, 3akasaHHblM ABOHEHTOM MNepeyvHEM,
obbemMoM Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT sBnsieTcs 6e3ycnoBHbIM MOATBEpXAeHMeM dakra u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. B Teyenue 10 (gecatn) pabounx gHen € Aatbl BbiCTaBneHus cyeta ABOHEHT BnpaBe nonyynTb c4eT cnocobom n no
agpecy, yctaHoBneHHbIM B [loroBope. B cnyyae ecnu AGOHEHT He ykasan B JlJoroBope agpec u cnocob [OCTaBku cyeTa,
COorfnacoBaHHbIM CMOCOOOM M agpecoM AOCTaBKM cuyeTa cuuTaeTcs nonyveHue cyeta B oduce Onepatopa B pervioHe
3aknoyeHus [Jorosopa. OnepaTop Takke Bnpase MHGOPMMpoBaTb ABOHEHTa O COCTOSIHWMM cyeTa MM OKasaHHbIX Ycnyrax
nyTem pa3meLleHusi CooTBeTCTBYHLLEN MHpopmaLumm B JInyHom kabruHeTe ABOHeHTa.

Cratbs 14. Onnara Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM Mpou3BoaaTcs B pybnsx. Onnarta MoOXeT Mpou3BOAUTLCS HaNUYHBIMU
OEHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CrnocoboMm.

14.2. MOMEHTOM WCMOSNHEHNsT OeHeXHOro obssatenbcTBa ABOHEHTa CUMTAeTCs MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
AeHexHblx cpeacts Onepatopy Miv YNorTHOMOYEHHOMY UM fnLy.

14.3. CTOPOHbI NpPULWNKN K COrMalleHnto, YTo cueTa-hakTypbl HE COCTaBMSTCS NPU UcnonHeHun [joroBopa ADOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMKkamMmn Hanora Ha JobaBneHHy CTOMMOCTb, U ABOHEHTaM, 0CBOBOXAEHHBIM OT UCMOMHEHNS
06s3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbLIX C UICYUCIIEHMEM U YNaTon Hanora Ha obaBneHHY CTOMMOCTb.

Pasaen VI. Mpouune ycnosus
Cratbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi wnu crnopbl, KOTOpble MOTrYyT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynMpoBaTbCs MyTeEM
neperoBopos.
15.2. MNMpeTeH3un No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCrnyr, C HECBOEBPEMEHHbIM WM HeHagmnexalimm
ncrnonHeHnem obA3aTenbCTB, BbiTeKawoWwmx 13 [orosopa, npeabaenstioTca AboHeHTom Onepatopy B TedeHne 6 (Lectn)
MecsiLeB CO [OHs OKa3aHus YCnyr, oTkasa B WX OKa3aHuW Wnu BbICTaBMEHUS cyeTa 3a okalaHHble Ycnyrn. K npereHsum
npunaralTcs JOKYMeHTbl, noaTrBepxaatrowme dakt HapyweHus OnepaTtopom obsizatenscTB no [orosopy.
15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT AOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMUMO
neperoBopoB 0bsi3aTeNbHO BkItovatoLLero B cebsi B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM P® «O cBasn» npeabasneHune



ABoHeHTOM npeTeH3MM U ee paccmoTpeHne OnepaTopom) B cyaebHom nopsigke Bce cnopbl Mmexay OnepaTopom wu
ABOHEHTOM - OpUANYECKUM NULOM/MHOMBUAYANbHBIM MpeanpuHUMaTeneM paccMaTpuBaloTca B apbutpaxHoM cyge no
MecTy HaxoxaeHus Onepartopa, U3 OeATenbHOCTM KOTOPOoro BbiTekaeT cnop. PaccmoTtpeHue cnopos mexay OnepaTtopom u
ABOHEHTOM-hU3NYECKUM NULIOM O 3alwuTe npaB notpebutenen NpousBOAUTCS B Cyae B COOTBETCTBUW C LEMCTBYHOLLUM
3akoHoaaTtenscTBoM Poccuickon depepaumm.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHVe UNM HeHaanexalee MUCMNoSIHEHME MPUHATBLIX Ha cebs obasaTenscTB CTOpoHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTbL B COOTBETCTBUM C AENCTBYIOLWMM 3akoHogaTenb,cTBOM Poccuinckon ®egepauun.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHenust [JoroBopa, ecnu MHOMW
pa3Mep oTBeTCTBEHHOCTU OnepaTtopa He yCTaHOBMNEH AENCTBYOLNM 3aKOHOAATENBCTBOM.

16.3. CTopoHa He WuCnonHuBLLAs WNW HeHagnexawmm obpasom wucnonHuslwas obasatensctBa no [orosBopy Hecet
OTBETCTBEHHOCTb, €CNM He [OKaXeT, YTO Hajnexaliee MUCMOofHeHUe oKasanoCb HEBO3MOXHbIM BCReACTBME OEeWNCTBUS
Henpeo4onMMOn cunbl (T.e. Ype3BblYaMHbIX U HENPeOOoTBPaTMMbIX NPW AaHHbIX YCMOBUAX OBCTOATENbCTB), HAxXo4sLlencs
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBMAUSBLLEN HA BO3MOXHOCTb MCMONHEHUS 0693aTenbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENbLCTB Henpeoponumon cunbl, CtopoHa no [loroBopy, He umMelolasi BO3MOXHOCTU
BbINONHATE 0643aHHOCTM no [loroBopy, AOSbKHa He3daMeanutenoHO HanpasuTb Apyron CTOpoHe yBeaOMIEHWE O
CNy4MBLUEMCS, O NPUYMHAX CIyYUBLLEroCs, CO CCbIFIKOW Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYHOLIMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLIMIA HaANU4Me M NPOAOIKUTENBHOCTE AENCTBUSI OOCTOATENLCTBA HEMPEOOONIMMOW
Cunbl.

16.5. B TOoM cnyyae, ecnv gna oTAenbHbiX KaTeropui ADOHEHTOB 3aKOHOM MpedycMOTpeHbl obsi3aTenbHble MnpaBuna,
yCTaHaBMnMBalOLMEe MWHbIE OCHOBaHMA W NpeAenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MOXEHHbIMU B
HacTosILLEN CTaTbe, TO B OTHOLUEHMMN Taknx ADOHEHTOB NPUMEHSAIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecrnin
OTAENbHbIE MOSIOXEHUA HaCTOAWMX YCNoBMA B COOTBETCTBUM C 3akoHodatenbcTBoM Poccunckon ®denepaunmn
HENPMMEHUMbl ANs Kakon-nmbo kateropun AOOHEHTOB, TakMe MOMOXEHWUs He noAanexaT MPUMEHEHUIO ANna OaHHOW
kaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecnedeHms u 06opyaoBaHMs, €CNN OHU He SBNAKOTCS
cobcTBeHHoCThI0O OnepaTopa n/nnm He HaxoaaTcs Ha obenyxusaHun OnepaTtopa.

Cratbs 17. BHeceHue u3amMeHeHUN B nepe4veHb Ycnyr, HacTosiLue YcnoBus 1 UHble ycnoeus [JoroBopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpPsiAKeE W3MEHWUTb WUCMOMb3yeMbld MepeyeHb YCnyr, CeTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTyn Npw okasaHuu Ycnyr, TapudHbii nnaH, ysegommus 06 atom Onepatopa NUCbMEHHO
UNn B MHOWM ykasaHHoW OnepaTopoMm ¢opme (B TOM 4ucrie C UCMOMb30BaHWEM cpeacTB dakCcMmunbHon cBasn, SMS-
coobLeHun, JNTnyHoro kabuHeTa, ronocoBbix u/nnu Internet-ceperncos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NpeanoXeHMs No U3MEHEHMIO 1 JOMOMHEHMIO HacTosWwux Yenosun, Jorosopa. NameHeHue
Ycnosun, [JoroBopa ogopmsieTcs nyTem 3akmnioyeHUs JOMNOMHUTENBHOMO CorfalleHns B MMCbMEHHON dhopme Nubo nytem
coBeplUeHnsT ADOHEHTOM KOHKMIOAEHTHbIX AEWCTBUMK, MepevYeHb U MOpsSAoK OCYLIECTBMEHMS KOTOPbIX OMNpeaensitoTcst
OnepaTtopom.

17.3. OnepaTtop BnpaBe CaMOCTOATENbHO yCTaHaBnMBaTb TapudHble MMaHbl, @ TakkKe yCTaHaBnvBaTb W/WNN U3MEHSTb
OTAenbHble Tapudgbl Ha Ycnyru, onpedensiTb MHble LEHOBbIE YCMOBUSA MpenocTaBneHns Ycnyr, CaMOCTOSTENbHO
dopmMMpoBaTe M U3MEHSTb MEpeYeHb TerekaHanoB (pagvoKaHanoB), OOCTaBKa CUrHaANoOB KOTOPbIX OCYLLECTBRSETCA B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccrtaHoskn B CCT. Onepatop m3Belwaet AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX JHEN 40 MOMEHTa BCTYNMEHUS UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopMauuu, ykasaHHble Ha Cawnte Onepartopa, B crny4ae ecnuv
Takas 00s13aHHOCTb NpedycMOTpeHa AEWCTBYKOLUM 3akoHogatenbcTBoM P®. [ononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BripaBe HanpaenATe AOOHEHTaM OMONHUTENbHbIE U3BELLEHWS B COOTBETCTBUM
C HaCTOALLMM NYHKTOM, B TOM 4ucrie NyTeM pasMelleHns Hgopmaumm B cyeTax 3a okasaHHble Ycnyrn. MiHdopmuposaHme
ABOHEHTOB-OPMANYECKNX NUL, 06 n3MeHeHun TapudoB Ha Ycnyrn nNpou3BOAUTCS MyTEM pPa3MELLEHUs COOTBETCTBYHOLLMX
nsBelleHn Ha cavite OnepaTtopa, ecnn MHOM cnocob He cornacoBaH CTOpOHamu. M3BelleHue O BBEOEHMU YKa3aHHbIX
N3MEHEHMI TaKkKe OCYLLECTBSETCa B MecTax obcnyxuBaHusi ADOHEHTOB B CrydasiX, €CNuU TakoW Crnocob M3BeLleHUs
NpeayCcMOTPEH B Ka4eCcTBe 00A3aTeNbHOro0 B COOTBETCTBUM C 3aKOHOOATENBCTBOM.

YBegomreHus, HanpaensemMble OnepaTtopom Unmv nnuoMm, LENCTBYOLWUM OT €ro UMeHu n (Mnn) B ero nitepecax, AGOHeEHTY-
OOIMKHUKY B Liensdx BO3BpaTa MPOCPOYEHHOW 3a0fMKEHHOCTU, BKNOYas yBeOOMIMeHUd, ykasaHHble B n. 10.7 HacToALmX
YcnoBuiA, MOTyT ObITb NOAMNMCAHbI C UCNOMNb30BaHNEM (DAaKCUMWIBHOrO BOCMPOU3BEAEHMS MOANNCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop Bnpase B O4HOCTOPOHHEM MNOpsiike onpeaensTb U U3MEHSITb NepeyeHb YNONHOMOYEHHbIX Nuu,.

Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTopoHbI BNpaBe Mo B3aMHOMY COrflacuto pactoprHyTb [loroBop npu ycnoeum onnatbl AGOHEHTOM OKasaHHbIX Ycnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTkasa ABOHeHTa OT ucnonHeHws [doroBopa unu pacTopxeHus [doroBopa no ApyrMM OCHOBaHMWAM,
obsizaTenbcTBa CTOPOH CUMTAKOTCH MpPEKPaLLEHHbIMUK 33 UCKMoYeHnemM obsi3atenscTB AGOHEHTA, CBA3aHHbLIX C OMNnaTon
OKa3aHHbIX, HO He OMMavyeHHbIX HA MOMEHT pacTopxeHusa [dorosopa Ycnyr n [JononHuTenbHbix ycnyr. OcTaBliasica nocne
ucnonHeHns ADOHeHTOM 0053aTenbCTB MO Onfate oOkKa3aHHbIX Ycnyr u [JononHWTEnNbHbIX YCAyr pasHuua Mexay
onnayvyeHHon no [JoroBopy CyMMOM M CTOMMOCTbLIO OKa3aHHbIX Ha MOMEHT pacTopXeHua [Jorosopa Ycnyr n [JonosHUTeNbHbIX
ycnyr Bo3Bpallaetca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYOLLErO 3asaBneHns AboHeHTa.



18.3. B cny4ae pactopxeHusa [oroBopa ABOHEHT mmeeT npaBo notpeboBaTb BO3BpaT AEHEXHbIX CPEeACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsaaok Bo3BpaTa HEWCMNONb30BAHHOrO OCTaTKa AEHEXHbIX CPeacTB NPOU3BOAUTCH Ha
OCHOBaHWUM 3asiBNeHns 1 AOKyMeHTa, NoaTBepXaatoLLero onnary.

18.4. ABoHeHT BnpaBe oTka3aTbCs OT UcnonHeHus [loroBopa B 0QHOCTOPOHHEM NOpsiaKe MyTeM nogavyy COOTBETCTBYHOLLENO
3asBneHnss B mectax pabotel Onepatopa ¢ AGoHeHTaMu U MHbIMKM crnocobamu, ycTaHoBneHHbiMM OnepaTtopom, npwu
ycrnosum onnatbl Onepatopy hakTM4eCckm NOHECEHHbIX pacxoaoB.

18.5. B cnyyae HapyweHuss ABOHeHTOM HacToAwmx Ycnosun ([Jorosopa), B TOM YMCNe HapyLLEeHUsi CPOKOB onfatbl Ycnyr, a
paBHO Mpu HecobnogeHnn AGOHEHTOM HOpMaTMBHbBIX MPaBOBbIX akToB B obnactu ceasn, OnepaTop BNpaBe NpMoCTaHOBUTb
oKasaHue Ycnyr 4o ycTpaHeHus HapylleHus, yBegomms o6 aTom AGoHeHTa. B cniydae He ycTtpaHeHust AGOHEHTOM Takoro
HapylweHus no ncredyeHmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL Ooka3aHue Ycnyr, Onepatop BnpaBe B OAHOCTOPOHHEM MOpPSAKe pacToprHyTb [orosop.



