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Crtatba 1. O6bnactb npuMeHeHus

1.1. HacTosiwme YcnoBusi okasaHus ycnyr TenedOHHON CBA3M Mo (PUKCMpOBaHHbIM ceTtam MTC (manee vmeHywTcs — YcnoBus)
pa3spaboTaHbl B COOTBETCTBMM [OENCTBYIOLLMM 3aKoHOAaTeNnbcTBOM Poccuickoin ®egepaumnn 1 perynupyioT OTHOLLEHNS MO OKa3aHuio
ycnyr MeCTHOW, BHYTPU3OHOBOW, MEXOYropofHoOW, mexayHapogHow cessu MTC (manee — Ycnyru): cepBUCHOE, MHGOPMAaLMOHHO-
cnpaBoyHoe obcnyxusaHne u Aap. Hactoswwme Ycnosus yctaHasnusaiotca OnepaTopoM CamOCTOATENbHO, ABMSAOTCA Ny6nvuHon
odepTor U MOryT BbITb NPUHATEI AGOHEHTOM He MHa4ve Kak NyTeM MpUCoeanHEHUS K HUM B LieJIOM.

1.2. NonoxeHnsa HacToALWMX YCMOBUA HE PacrnpOCTPaHSIOTCA Ha OTHOLLEHMSI CTOPOH MO BOMPOCaM, CBSA3aHHbIM C MpuMobpeTeHnem
ABoHeHTCcKkOoro o6opyaoBaHums.

1.3. Ycnyrn He MoryT ObiTb mMcrnonb3oBaHbl ABOHEHTOM 6e3 A0NOMHUTENbHOrO MUCbMEHHOro cornacosaHus ¢ OnepaTopom Ans
npoBedeHVs roTepen, ronocoBaHU, KOHKYPCOB, BWKTOPWH, PeKNaMbl, OMPOCOB, MaCCOBbIX PAaCCbIOK COOBLLEHWU, YCTaHOBKU
obopydoBaHua AnA  opraHusaumMm  ABTOMaTM3MPOBAHHbIX LEHTPOB (ecnu  opraHmsaums U YHKUMOHMPOBAHWE  TaKux
ABTOMaTU3NPOBaHHBLIX LEHTPOB NpuymHaeT Bped OnepaTopy, ApyrMM ABOHEHTaM W/wvnn TpeTbMM fuuam), YCTaHOBKW LUS030B A1
JocTyna K ceTu aneKkTpocsasn U NHTepHeT-TenedoHun, opraHmnsaumm JocTyna C CeTu CBA3M OOLero nonb3oBaHUs K MOAEMHbIM
nynam, ysnam nepegayu AaHHbIX 1 Tenematnyeckmx cryxo6, kapToyHbiM nnatopmam, MaccoBon reHepaummn Tpadmka U T.n. ABOHEHT
Takke He BnpaBe MCrnonb3oBaTh ceTb cBA3M Onepartopa AN nponycka Tpaduka OT MHbIX ONepaTopoB CBA3N.

1.4.  Ycnym cBsisn npegocTaensaoTcs OnepatopoM Ha OCHOBaHWM AeicTeylowmx nuueHsuin OnepaTtopa Ne 178568 ot
16.02.2020r.; Ne 146080 ot 24.10.2016 r.; Ne 169454 ot 19.01.2019 r, BblaaHHbix PeaepanbHoi cryxGoin no Hagsopy B
cdepe CBA3N, MHAPOPMALMOHHBLIX TEXHOMOTMA U MacCOBbIX KOMMYHUKaUWWA, MOMHbIA MepeyeHb KOTOpbIX pasmelleH Ha Cavite
Onepatopa n goBoautcs Ao ceegeHns AGOHEHTOB B MecTax 06cnyxunBaHnsg AGOHEHTOB, B T.4. NMpu 3akrntodeHun [Jorosopa.

Crtatbs 2. TepMUHbI U onpeaerieHUs, UCNOoNb3yeMble B HACTOALMUX YCNoOBUsIX

Bce 3aronoBku pasgenoB (CTaTen) MCNOMb3ylTCs B HACTOAWMX YCMOBMAX WCKMYUATENBHO Ana yoobcTBa MCNONb30BaHUS
(MpoYTEHUS) NOCNEAHUX N HUKAK HE BINUSAIOT HA TONKOBAHWE UX OTAENbHbLIX MOMOXEHWIA.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABGOHEHTOM O BO3ME3LHOM OKa3aHuu Ycnyr, 3aknioyeHHOe B Mopsiike U B
COOTBETCTBUM C HACTOSLLMMMK YCNoBUAMM (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNoBuAMU TapudHbIM nnaHom).

2.2. ABOHEHT — u3nyeckoe UNN PUANYECKOE NULO, WMHAMBMAYanbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akioyeH [orosop o6
oKasaHuu Ycnyr npu BblgeneHny ansi 3tux uenen AGOHEHTCKOro Homepa.

2.3. Onepatop - [ly6nuyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, Aa.4),
OKasblBaloLLee yCryri CBA3n Ha OCHOBaHWM NNLIEH3WI, SBRSOWEeecs CTOPoHoN no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyru — ycnyrm MeCTHOW, MECTHOW C BblAeNEeHNeM OOMNOMHUTENbHOrO aboOHEHTCKOro HoMepa, BHYTPM30OHOBOW, MEXAYrop O4HOW,
MeXOYHapO4HOW CBA3W, W/WNU WHble COMPSPKEHHbIE C HUMU YCNyru, okasbiBaeMble OnepaTtopoM HenocpeacTBEHHO W/wunu C
npuBrneYeHNneM TpeTbux nuy (cepBucHoe, WHEPOPMaLMOHHO-CNpaBoYHOEe obcnyxuBaHne u Ap.). HacTtosiwmmu  YcnoBusiMu
perynvpyrTcs TOMbKO Te YCryrn MexayropogHon U MexayHapoaHOW CBsI3U, KOTOPbIE OKa3biBaOTCSA Ha YCMOBUSIX NpeaBapuTenbHOro
BblGopa B kayecTBe Onepatopa gaHHbIx ycnyr NAO «MTC».

2.5. TapucHbIN NNaH — COBOKYMHOCTb LIEHOBLIX YCMOBWWA, Ha KoTopbix OnepaTtop npeanaraeT Monb3oBaTbCcs OOHOM nnbO
HEeCKOMNbKNUMn Ycnyramu.

2.6. PacuyeTHbIN nepuoa — nNepuod BpeMeHM, 3a KOTOPbIA onpefensetcs akTUYeCKU MOSTyYeHHbI U onfadnBaembii AGOHEHTOM
obbem Ycnyr. Ecnu meHblas npogjormkutensHocTb PacyeTHoro nepvoga He yctaHoBneHa Onepatopom, PacyeTHbii nepuog
CYMTaeTCs paBHbIM OAHOMY MECSLLY.

2.7. JInuHbIN KabuHeT — BeO-cTpaHMUa Ha canTte Onepartopa, cogepallas UHpopmMaLnio o 3akasbiBaeMblX ABOHEHTOM
Ycnyrax, ctaTucTuyeckyto nigopmanmio 06 o6beme nonyyeHHbIX YCnyr u TekyLwem CocTosiHum JlnueBoro cyeta, 4ocTyn
K KOTOPOM OCYLLIECTBISIETCS C MOMOLLbIO ayTEHTUMMKALNOHHBIX OAHHbLIX (YHUKanNbHbLIN NOrMH 1 Naporb). JIorMH u naposnb
ans goctyna B JlvdHbii kabuHeT BbigawoTca ABOHEHTY npu 3akndeHun [orosopa. JIMyHbIn KabuHeT moxeT
ncnonb3oBaTbCs Ans Bolbopa AGOHEHTOM KOHKPETHbIX Ycnyr n [OnONMHUTENbHbLIX YCNyr, OTKa3a OT HUX, a Takke Ans
pa3meLlleHus yeegomnenmst Onepatopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 00s13aH 06ecnevnTb COXPaHHOCTb JIOTMHA U
napons AGoHeHTa, HeobGxoouMbIX Ana goctyna B JIMYHbI KabuHeT. [deiicTBusi, coBeplueHHble B JIMyHOM KabuHeTe,
OOCTYN B KOTOPbIA OCYLUECTBIIEH C WCMOMb30BaHMEM flOrMHa W napons AOOHeHTa, NpU3HaKTCa LOEeNCTBUAMMU,
coBepLUeHHbIMU ABOHEHTOM JIMYHO MMM €ro YNONTHOMOYEHHbLIM MpeacTaBuTeENEM OT MMEHU U B MHTepecax ADOHeHTa.
Mpu aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a NtoOble (B TOM YMCIE HECAHKLMOHUPOBAHHbIE) AENCTBUSA TPETbUX JNL,
NUMEBLLMX MecTo B JInyHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHMEM NOTMHA U Napons
AbBoHeHTa, a Takke 3a NOCneacTBuMs Takux Aencteui. OnepaTop Bnpase npenoctaBute ABOHEHTY BO3MOXHOCTb



U3MeHUTb naponb Ang goctyna B JIMyHbIA KabuHeT, Npu 3TOM MOrMH OocTaeTcs HemameHHbiM. OnepaTtop Bnpase 6e3
npeaynpexaeHns NPUoCTaHOBUTL Mcnonb3oBaHue ABboHeHToM JluuHoro kabuHeTa B criydae pacTtopxeHus [loroBopa

2.8. llnueBon cyet — 3anucb B ACP, cnyxawas ans ydyeta obbema oka3aHHbIX YCryr, NMOCTYMNEHNs U PacXOf4oBaHUA AeHEeXHbIX
cpeacTs, BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoxeT 6biTb BblAENEHO HECKOBKO JIMLEeBbIX CHETOB.

2.9. EavHnuya Ttapudmkaumm Ycnyr — egvHuua mamepeHnst obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW YCTaHaBnvMBaeTcs
Onepartopom.

2.10. AGOHEHTCKUI HOMep — TenedOoHHbI HOMEep, OAHO3HAYHO OMpeaensLWUA (MOEHTUDULMPYIOLLNIA) OKOHEYHbIV 3NIEMEHT CeTu
CBA3N.

2.11. TenecoHHbIN HOMEpP - MOCNEeAoBaTENIbHOCTb AECATUYHBIX LMdP, COOTBETCTBYOWAs TpeboBaHUsAM, YCTAHOBMEHHbIM B
pOCCUICKOM CcuUCTEME W NfaHe Hymepauuu WM B MeXAyHapoAHOM nfaHe Hymepauuu 3SMeKTpocBA3vM obLlero nonbL3oBaHus,
cofepxalliasa nHgpopmaumio, HeobxoauMmyo Ans COBEpLUEHNS BbI30Ba B CETU TeNeOHHON CBA3N.

2.12. AGoHeHTCKOe oObopypoBaHMe — TexHUMYeCcKoe CPeAcTBO, BKMYasd nporpammHoe obecnedeHune, sBRsioLeecs
nonb3oBaTenbCKMM (OKOHEYHbIM) obopyaoBaHMEM CeTUM CBA3M, ucnonbdyemoe AGOHEHTOM Mpu Monb3oBaHWWM Ycnyramu, u/unm
KOMMMEKTYIOLLME M aKceccyapbl K HeMy.

2.13. ABOHeHTCKasi MIMHUA - NMMHWA CBA3W, coeduHsowas AboHeHTckoe 0b6opyaoBaHME C OKOHEYHBIM 3NIEMEHTOM CEeTH CBA3MN.

2.14. ABTOMaTU3NPOBAHHbIN LIEHTP — MPOrpamMMHO-annapaTHbIA KOMMNEKC, NO3BONSIOWMIA NPOBOANTL aBTOMaTU3NPOBAHHbIV NPUeM,
06paboTKy M pacchlfiky COOBLLEHWI 3NEKTPOCBA3N (B TOM YMCHEe OAHOBPEMEHHO NOCTYMMBLLUMX TeNeOHHbIX 3BOHKOB, COOBLLEHNI MO
dakcy u npoyee), a Takke OCYLLECTBMNATbL MacCoBbI 063BOH.

2.15. AktuBauua Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocrnefoBaTenbHOCTb AeNCTBUIA Briagensua KapTbl, pesynstatom
KOTOpbIX fABnAeTca onpegenexdne Onepatopom JlMUeBOro cyeta M yBenMYEHWE Ha HeM OocTaTka Ha BenuYuHy HoMmMHana
ncnonb3oBaHHOWN KapThbl.

2.16. ACP — aBTOMatTM3MpoBaHHas cuUCTeMa pacyeToB, MpeAacTaenswoWwas cobor annapaTHO-NPOrPaMMHbLIA  KOMMMEKC,
npegHasHayeHHbIn Ana obecnevyeHns aBTomaTusaumMm pacyeToB ¢ aboHeHTamu u/unu nonb3oBaTensMu Ycnyr, a Takke Ans yyeta u
06paboTkn MHOPMaLMM O NpeaoCTaBNEeHHbIX U OKa3aHHbIX YCryrax.

2.17. Kapta Onnatbl (KapTa) — nHamMBmayansHO onpeaeneHHbll Hocutene MHopMaummn, UCNOMHSAEMbIN B Buae NNacTUKOBOMN KapTbl
unu B MHOM onpegensemom OnepaTopoM BuAe, YCTAHOBIIEHHOrO HOMMHana, cofepxawmi wnHdopmaumio, Heobxogumyio ANs
nposefeHua Aktneaumun KapTbl (B T.4. cpok AktuBauum Kaptbl). Vicnonb3yeTtca ans gosedeHus Jo onepaTopa csegeHun o6 onnaTe
Ycnyr. B cnyyae ecnn AGOHEHTY OKa3blBanuCb WHble COMpPsXXeHHble ¢ HUMK ycnyri, OnepaTop BnNpaBe HanpaewuTb cpeacTBa Ans
onnatbl J4aHHbIX YCNyT.

2.18. YNOnNHOMOYEHHOEe NULIo — MWL, YNNaTon KOTOPOMY AeHEXHbIX cpeacTB AGOHEHT UCMONMHAET CBOM AeHeXHble 0643aTensCTBa,
BO3HUKatowme nepen Onepatopom w3 [oroeopa. [lepeyeHb Takux nuy [OBOAUTCA [0 cBefdeHus ABGOHeHTa B NOpsiAke,
npegycMoTpeHHoMm n. 11.2. HacToAWwmMX YCnoBui.

2.19. Cant Onepartopa — pecypc OnepaTopa B ceTu IHTepHEeT, pa3MeLLEeHHbIN MO agpecy: Www.mts.ru.

2.20. 3asBneHue — 3asiBrieHe 0 HaMepeHnn 3akounTb [loroBop, KoTopoe nodaeT 3asBuTerb B yCTaHOBNeHHon OnepaTopom dopme.
2.21. NMomelyeHune — nomeLleHve, 3aHnmaemoe AGOHEHTOM Ha MPaBO BnafaeHWs 1nn Nomnb30BaHUs, B KOTOPOM yCTaHOBMNEHo unu byaet
ycTaHaBnueaTtbca ABGOHeHTCKoe oGopyaoBaHWe C Lenbi okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanmuuue cornacus cobCTBeHHWKa
MomelleHns Ha ycTtaHoBky ABOHEHTCKoro obopyaoBaHus B MomelleHny onsa uenen okasaHusa Ycnyr. HebnaronpusitHele nocrneacTaus,
CBS3aHHbIE C OTCYTCTBMEM Takoro corfacus, B T.4. B CBSI3V C HEBO3MOXHOCTBIO MPOAOIKEHNS OkasaHns Ycnyr, HeceT ABOHEHT.

Paszpen ll. TMNopsaok 3aknoyYeHUs v npoaneHus aencreusa floroeopa

Crartbsa 3. Mopsaok 3aknoyYeHUs 1 npoaneHus aencreus floroeopa

3.1. [loroBop BCTyMaeT B CUIy W CTaHOBUTCS 00s3aTenbHbIM ANt CTOPOH C MOMEHTa ero 3akntodeHus. Mpu 3aknioveHun Jorosopa
JonyckaeTcs Ucnosfb3oBaHUe 3NEKTPOHHON noanucy nubo MHOro aHanora co6CTBEHHOPYYHOWM NOANUCK B NOpsiAKe, ONpeaerieHHOM Mo
cornalleHunto CTOPOH U/UN HacToSALLMMM YCIoBUSIMMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocneaHuii CHMTaeTcs 3aKnioYeHHbIM Ha HeonpeaeneHHbIN CPoK.

B cnyyae 3aknyeHuMs CTOpOHaMu CpoyHoro [oroBopa, €Cnv MHOEe He YCTAHOBIEHO AEeNCTBYHOLLMM 3aKOHOOATENbCTBOM, €ro
OencTBMe npoasieBaeTCca Kaxabl pa3 Ha cneayroLlmii Nnepuos, paBHbIv NepBOHayYansHOMYy Cpoky aencteus [oroeopa, ecnv AGOHEHT
He 3aaBuUT 06 ob6paTHOM He no3aHee, YeM 3a ABe Hedenu A0 OKOHYaHUS CpOKa ero 4encTBus.

3.2. lo 3akntoueHusa [HoroBopa Onepatop Ha ocHoBaHum 3asBneHus, nogaHHoro 3assutenem Onepartopy, NPOBOAUT MPOBEPKY
HanMunsa TEXHUYECKOW BO3MOXHOCTM okasaHus Ycnyr. MNpu nogave 3asiBneHnss AGOHEHT nNpeabsaBnseT U K 3asBneHno npunaraet
OOKYMEHTbI, NepeYeHb KOTOPbIX YCTAHOBMEH AENCTBYOLLUM 3aKOHOA4ATENBCTBOM, B TOM YMCIE KOMUIO JOKYMEHTA, NOATBEPXKAAoLLErO
npaBo BraaeHus Unu nonb3oBaHus NomelieHnem.

3asBuTenb B cnyyae HeobxooumoctTu 06si3aH NpefocTaBWUTb YMOMHOMOYEHHbIM nuuam OnepaTtopa poctyn B [MomeleHne B
COornacoBaHHOE CTOPOHaMM BPEMsI B LiEeNsiX pa3peLleHmst BONpoca O TEXHUYECKON BO3MOXHOCTM NpeaocTaBneHms 3asaBmTento goctyna
K Ycnyram.

3.3. B cootBeTcTBMM CO CT. 6. PefepanbHoro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTtop B LEnsX 3aknoyYeHns U/unm UCnomnHeHns
[oroBopa, a Takke B Lensax cobnooeHns OeMCTBYHLLEro 3akoHoaaTenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢
MCnonb3oBaHMEM CBOMX NporpaMMHO-annapaTtHbiX cpedcTB unv 6e3 mncnonb3oBaHWsi TakoBbiX. [log o6paboTkoi nepcoHarnbHbIX
OaHHbIX MOoHMMaeTcs nioboe AelcTBMe (onepaumsi) WM COBOKYMHOCTb OEWCTBMIA (Onepauuil), COBEPLUAEMBIX C WCMOSIb30BaHUEM
CpeAcTB aBTOMaTu3aumMnm unu 6e3 MCNonb3oBaHMS TakMX CPeacTB C MepcoHanbHbIMW - AaHHbIMKM, BKNO4Yas cbop, 3anuce,
cucTemMaTu3aumilo, HakomnneHue, XpaHeHue, yTouHeHue (OOHOBNeHWe, U3MEHEHMWE), MU3BMEYEHMEe, UCNOoNb3oBaHWe, 0b6e3nuyMBaHue,
GrnokupoBaHue, yaaneHne, YyHUUYTOXeHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepvoa ¢ MoMeHTa 3aknoveHus [JoroBopa v OO NpekpalleHns obsasaTenscTB CTOPOH Mo [loroBopy, a Takke OO0 UCTEeYeHUst
CPOKOB XpaHEeHus1 3K3eMnnspoB [JOroBOpOB, YCTAHOBIEHHbIX 3aKOHOAATENbLCTBOM, AGOHEHT Bbipa)kaeT CBOE corfacue Ha nepepaqvy
(pacnpocTpaHeHue, npegocTaBneHne, OocTyn) u nopydeHne OnepaTopoM TpeTbMM nvuaM o6paboTkM NepcoHanbHbIX AaHHbIX,
nepenaHHelx ABoHeHTOoM OnepaTtopy B Xxoge wucnonHewusi [JoroBopa, B T.4. cBefeHui 06 AOOHeHTe, yka3aHHbIX B CT. 53
®depepansHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBasu» (3a UCKo4eHnem nHdopmaumm, CoOCTaBnALWEeN TanHy CBA3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCS B LEnsX ucrnonHeHus [orosopa, B TOM 4ucne Ans uenen aboHEHTCKOro,
CEPBUCHOMO M CMpaBOYHO-UH(OPMALMOHHOTO obcnyxnBaHust AOOHEHTa, B T.4. BKIMOYMEHUSI B [AaHHble AN UHAMOPMaLWMOHHO-
CMPaBOYHOrO OOCNYXXMBaHUA, OKa3aHWs eMy YCIyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepartopa, B3biCKaHWsi Oebutopckon
33[J0/DKEHHOCTM 3a Ycnyru, XxpaHeHus [OoroBopoB W [OOrOBOPHOM [AOKYMEHTAUMM W MHbIX LENsiX, HepaspbiBHO CBSA3aHHbIX C
mcnonHeHvem [jorosopa,


http://www.mts.ru/

MepeyeHb nuL, ocyllecTBAsAOWMX 0OpaboTKy NepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBUM C HACTOSILLMM MYHKTOM, a Takke
agpeca Takux nuu ykasaHbl Ha Cante OnepaTopa v goBoguTcs OO cBefeHusi AGOHEHTOB B MecTax obcnyxuBaHusi AGOHEHTOB
OnepaTopa, B TOM Yicre B MOMEHT 3akitoyeHus [jorosopa.

B cnyyae Hecormacus ABOHEHTa C MPeAoCTaBlEHMEM YKasaHHbIX B HACTOSIWEM MyHKTe AaHHbix OnepaTopoM TpeTbuMm nuvuam,
HaCTOALMIA MYHKT He pacnpocTpaHseT CBOe AEeNCTBME Ha B3aMMOOTHOLLUEHWS CTOPOH NpWU YCroBWUW, YTO ABOHEHT Npu 3akmoveHun
[loroBopa 3asiBUT O CBOEM HeCOrniacuu Ha CoBeplUeHne AENCTBUM, yKasaHHbIX B HACTOSILLEM MyHKTe, UMK NOAAcT COOTBETCTBYIOLLEE
3asBneHue B agpec OnepaTopa B nepuog aenctaus [Jorosopa.

3.5. Heotbemnemon yvactbio [loroBopa SABRATCA HacTosdwme Ycnosus, BblOpaHHbIn ABOHEHTOM TapudHbI nNnaH, TexHuyeckue
TpeboBaHMA U 3HavyeHUA nokasatenenm kavectBa ycnyr cBasn MTC, CornaweHune 06 3NeKTPOHHOM B3aMMOLENCTBUM C
MCMNOMb30BaHNEM MPOCTOM 3MEKTPOHHOW MOANWCK, a Takke YCrnoBus odepT, NPUHATbIX ABOHEHTOM B NOpsAKe W Ha YCnoBusX,
ycTaHoBneHHbIx OnepaTopom.

Paspen lll. TepeyeHb, 06bLeM 1 KayecTBO Yenyr

Crtatba 4. MNepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, OnpeaenseTcd 3akMoYeHHbIMW C HUM [OMOMHUTENbHBIMW  COrMaleHUsMN 1
npunoxexHnsmm K [oroBopy, BblOpaHHbIM AOOHEHTOM TapudHbIM MNAaHOM C YY4eTOM WHbIX YCrnyr, 3akasaHHblX AGOHEHTOM
OOMONHUTENbHO B COOTBETCTBUM C AENCTBYOLLMMN NpeanoxeHnsmm Onepatopa u/vnm TpeTbux nu.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTca BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHus.

Crtatba 5. 06bem ycnyr

5.1. ina yyeTa 06beMOB OKa3aHHbIX Ycnyr Onepatop Mcnonb3yeT YyCTaHOBMNEHHbIE Ha ceTu cBA3M OnepaTopa TEXHUYECKUE CUCTEMbI
N YCTPOMNCTBA (CpeacTBa CBA3W) C U3MepuTenbHbIMU (DYHKLMAMMW, OCYLLIECTBAAIOWME KOMMYTaLUMIO KaHanos unu naketos, unu ACP,
nmetowme pyHKLMM yyeTa 06bEMOB OKa3aHHbIX YCnyr.
5.2. Ncxoas 13 cyMM paHee BHECEHHbIX MnaTexew, ycrnosuin TapndHoro nnaHa n o6béma ucnonb3oBaHHbIXx ABoHeHToM Ycnyr B ACP
ykasblBaeTCs ocTaTok Ha Jluuesom cueTe. BenunumHa octaTka npeacTtaBnsieT coboi o6obiieHHyo nHdopmaumio 06 obveme Yenyr,
KOTOPbIN MOXeT OblTb ucnonb3oBaH ABGOHEHTOM (MONOXUTENbHOE 3HayYeHWe ocTaTka) unu Bbin ucnonb3oBaH ABOHEHTOM nocne
NOMHOr0 PacxofoBaHWA Ha onnaty YCnyr BHECEHHbIX nnaTtexen (oTpuuaTenbHOe 3HayeHue ocTaTtka). BHeceHme nnartexen
OTpaxaeTcs Kak yBenuyeHwe octaTka Ha JlnueBom cueTe, B3MMaHuMe NNaTtbl 3@ OKasaHHble YCMYrM — Kak ero yMeHbLUeHMe.
YMeHblUeHne ocTaTka npousBoauTca ucxoas u3 tapudoB Ha Yenyrm ¢ ydetoM HAOC M MHbIX Hanoros, BKMOYaEMbIX B LEHY.
OTpuuartenbHoe 3HayeHuWe ocTaTka BblpaxaeT pasmep 3agormkeHHocTn AboHeHTa. CBegeHuss o6 octaTke Ha JluueBom cyete
ABOHEHTa CPeAcTB, BHECEHHbIX U HEM3pacxodoBaHHbIX AGOHEHTOM Mpu NoTpebreHnn Ycnyr, ykasbiBaloTCs OTAENbHON CTPOKOW B
cyetax. CBegeHns o TekylleM octaTke Ha JluueBom cuete MoryT 6biTb nonyveHbl AboHeHToMm y Onepatopa.
5.3. MeToguka onpegeneHust NpoAoKUTENbHOCTN COEANHEHUS.
5.3.1. lMpogomknTenbHOCTb coeauHeHuss otcumTbiBaeTcss ACP ¢ 1-oii cekyHAbl nocrne oTBeTa Bbi3biBaeMoro obopyaoBaHust A0
MOMeHTa 0T60S BbI3bIBAOLLEr0 UNW Bbi3biBAaeMOro obopyaosaHus mnu obopyaoBaHus, 3ameHstowero AGoHeHTa B ero OTCyTCTBUE.
TenedoHHOE coeAMHEHNe NPOAOIKUTENBHOCTLIO MeHee 3 CeKyHA He yu4nTbiBaeTcA B 06beme oka3aHHbIX ycnyr TenedoHHon cessn. K
obopyaoBaHuio, curHan oTBeTa KOTOpOro npupaBHMBAETCH K OTBETY BbI3blBAEMOro nvua W CRAYXMT Hadvanom oTcyeTa
NPOAOMKNTENBHOCTU COEANHEHNS, OTHOCHATCH:

e annapaTypa nepedavn AaHHbiX (Hanpumep, ModeM; dakcUMUMbHbLIA annapaT), paboTalolme B pexume aBTOMaTUYECKOro

npuemMa nHdopmauuu;

¢ ABoHeHTCKOe 0b6opyanoBaHme, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yuypexpaeHveckas TenedOoHHas CTaHUmMs;

e  TaKCOQHOH;

e YCTPOWCTBA rOfl0OCOBOW MOYThI;

e uHoe ADOOHeHTCKOe obopynoBaHue, obecneumBarllee UMM UMUTMPYHOLLEE BO3MOXHOCTb OOMeHa MWHopMaumen npu

OTCYTCTBUM BbI3bIBAEMOrO NnLa.

5.3.2. Ncxopa u3 TexHudeckmx ocobeHHocTen paboTel cetu Onepatopa, OnepaTtop BnpaBe ycTaHaBnuBaTb MaKCUMarbHYHO
NPOAOIKUTENBHOCTL OAHOIO HENPepbIBHOTO coednHeHus B ceTu Onepatopa, KoTopoe He MoxeT 6biTb MeHee 60 mMuHyT. B cniyvae
yCTaHOBMNEHNs, WHJOPMaUMsa O MakCUManbHOW MPOAOIKUTENbHOCTN coeduHeHns posoauTca A0 ABGOHeHTOB B mnopsiake,
ycTaHoBNeHHOM Nn. 11.2 HacToAWNX Y CrnoBumn.

Cratbsa 6. KauecTBO cBsA3u B ceTn Onepartopa

6.1. KayectBo Ycnyr OnepaTopa COOTBETCTBYET AeWCTBYOWMM B PP TexHnYeckum Hopmam 1 umerowmmes nuueHsnsam. Onepatop
npefocTaBnsieT YCMyrn CBA3M KPYrOCYTOYHO, exXefHeBHO, 6e3 nepepbiBOB, 3a WCKMYEHWEM NpoBeAeHus € cobniogeHnem
TpeboBaHW AENCTBYIOLLEro 3aKOHOAATENbCTBA, NULEH3UN HEOOXOAUMBIX PEMOHTHBIX M NpodunakTnyeckux pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HEAOCTATKN YCMyr, BO3HWKLIME BCNEACTBME NCNONb3oBaHns ABOHEHTOM HencnpasBHOro,
He OTBeYaloLero yCcTaHoBMeHHbIM TpeboBaHnam ABoHeHTckoro obopyaoBaHus, nmbo ABoHeHTckoro obopyanoBaHusi, KoTopoe 6bino
n3MeHeHo mnu moauduumposaHo 6e3 cormacoBaHus ¢ npoussogutenem n Onepatopom. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLUEHNS Ka4ecTBa CBA3M, BKITOYas 0Tka3z obopyaoBaHUsi CeTH.

6.3. OnepaTop MOXeT NPWOCTAHOBUTb OKa3aHue YCryr B Crny4ae BO3HWKHOBEHWS aBapuHbIX CUTyauui, MNpensTCTBYOLNX
JanbHenweMy okasaHuio YCrnyr, a Takke npyv HeobXOooMMOCTU MPOBEAEHMST APYIMX PEMOHTHbLIX WU/MnyM npodmnakTudecknx pabor.
Cpok1 1 NOpSAOK yCTpaHeHUs HeucrnpaBHOCTeN B ceTu cBa3m OnepaTopa, NpensTCTBYIOWMX NONb30BaHMI0 YCnyramu, a Takke CpoKu
NPOBEAEHNS WHbIX PEMOHTHBIX W/unu npodunaktnyeckmx paboTt ycTaHaeBnusatoTca OnepatopoM W [OBOASATCA OO CBeAEHWS
AboHeHTOB B MecTax paboTbl ¢ AOOHEHTaMM W PO3HWYHOW peanu3aumMu ToBapoB WM Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTpaHsATbca OnepaTtopom MHbIMK cnocobamu, B Tom yncre Ha Cante Oneparopa.

Paspen IV. TlpaBa n o6s3aHHOCTM CTOPOH

Crtatba 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeoGXoQVMyto 1 LOCTOBEPHY0 MHGopMauuio 06 OnepaTope, pexume ero paboTsl, 0GbeMe NpeaocTaBnsAemMbIx YCnyr,
BbICTABMEHHbIX CYeTax 3a okasblBaeMble Ycnyru, nepedyHe Ycnyr u TapudHbIX NnaHax, a Takke MHYH MHGOPMALMIO, CBSA3aHHYIO C
npegocTaeneHnem Ycnyr.



7.2. MNonyyaTb cyeTa 3a okasaHHble YCrnyru no okoH4aHun PacyeTHoro nepuoga B ycTaHoBrIeHHOM [JoroBopoM nopsigke.

7.3. B yctaHoBneHHom OnepaTopom nopsiake U3MeHsiTb MCNOoNb3yeMbll nepeyeHb Yenyr, TapudHbii nnax.

7.4. ABOHEHT BMpaBe BbIpa3WTb CBOE coOrnacvMe MM OTkas OT BO3MOXHOCTM MCMOMb30BaHWSA, B TOM 4ucfe npesocTaBrieHns
OnepaTopoM TpeTbuMm nuuam, csefdeHnn o6 ABOHeHTe, B Lensx W cryvasx, Korga HeobXxoaMmoCTb Takoro cornacus/oTkasa
npegycMoTpeHa HOpMaTVBHO-NpaBoBbiMM aktamu. Ecnu  ABOHEHT He Bbipaswun CBOero Hecorfiacusi, corfacue cyuTaeTcs
odpopmMneHHbIM nyTem nognucanusa [orosopa. OTkas OT BO3MOXHOCTV MCMONb30BaHMSA, B TOM Yucne npegoctasneHns OnepaTopom
TpeTbuM nuuam, ceegeHuni o6 AboHeHTe, odopmnsaeTcs nytem nogayn A6oHeHTom OnepaTopy NUCbMEHHOro 3asBrneHus, NMnbo NHbIM
crnocobom, yctaHoBneHHbIM OnepaTtopoM. Takon oTkas AeACTBYET C MOMeHTa ero nonydveHms OnepaTopom U MOXeT BbiTb BbipaxeH
npu 3aknioveHun [loroBopa nnbo B nepuod ero Aencrteus.  [MONOXeHUs HacToSLWero MyHKTa MPUMEHSAITCA B 4acTu, He
npoTtuBopeyaLlen n.3.4 HacToALMX YCNOBUIA.

7.5. ABOHEHT BnpaBe BbIPa3nTb CBOE COrfiacme unu oTkas Ha AOCTYN K ycriyram BHYTPU3OHOBOW, MEXAYTOPOAHON U MeXayHapoaHOW
CBSI31 U Ha NpefocTaBlieHne CBeAEeHU O HeM APYrMM OnepaTopoM CBSA3W AN OKasaHUs Takux YCAyr (4ns AOroBOPOB OKa3aHWs ycnyr
MecCTHoN cBA3mn). Ecnn ABOHEHT He BbIpa3un CBOEro Hecorfiacusi, cornacue cymtaeTcs oopMIeHHbIM NyTeM nognvcaxnus [Jorosopa.
OTka3s OT BO3MOXHOCTW MCMOMb30BaHWsA, B TOM Ynucne npegocrasneHns OnepaTtopoM ApyrMm onepaTopam CBA3W ANA OKa3aHWsa Takmx
ycnyr, odopmnsieTtca nytem nogadm A6oHeHTom OnepaTtopy MUCbMEHHOro 3asBreHus, NMbo MHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Takon oTkas AecTByeT C MOMEHTa ero nonyyvyeHns OnepaTtopoM M MOXeT ObiTb BbIpaKeH Npu 3aknioyeHun gorosopa
nun6o B nepmopg ero AenNcTBus.

7.6. AGOHEHT Bnpase BbipasuMTb CBOE COrflacue Unu OTka3 OT BO3MOXHOCTM MOMyYeHUs peknambl, pacnpocTpaHAeMon no nobbim
CeTAM CBf3W, a Takke Ha MCMOnb3oBaHWE CBEAEHWI O HeM B LEeNnsX MPOABWKEHWs Tosapos/paboT/ycryr, B TOM 4ucne nytem
OCYLLECTBIIEHNSA MPSIMbIX KOHTAKTOB C ABGOHEHTOM C MOMOLLbIO CPEeACTB CBA3W, KOrga HeobxoAMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa AeNCTBYIOLWMMA HOPMaTUBHO-NPaBoBbIMU aktamu. Ecnu ABOHEHT He BbIpa3wi CBOEro Hecornacusi, cornacve
cunTaeTcs oopmIeHHbIM nyTem nognucanuns forosopa. OTkas 0T BO3MOXHOCTU MOSyYEHNS peknambl, pacnpocTpaHseMon no ceTam
cBA3n, odopmnsetca nytem nogadn AboHeHTom OnepaTopy NMCbMEHHOrO 3asiBreHUs, SABMSIOLWErocd HEeOTbEMIEMOW 4acTblo
Horosopa, nnbo nHbim cnocobom, yctaHoBneHHbIM OnepaTopom. Takow oTkas 4eNCTByeT C MOMEHTa ero nonyyeHus OnepaTtopom.
7.7. ABOHEHT BnpaBe 0TKasaTbCH OT ucnonHenust [lorosopa B YacTn AGOHEHTCKOro HoMepa nyTem He NoTpebneHnst B TeYeHne Cpoka,
yCTaHOBNEHHOro B TapndHOM nnaHe, TapudunumpyemMsix Ycnyr.

7.8. ABOHEHT BnpaBe 0TKa3aTbCA OT UcnonHeHusi [JjoroBopa B YacT ABOHEHTCKOrO HOMepa MyTem HemonosnHeHus Jluuesoro cyeTa
3T0ro AGOHEHTCKOro HoMepa [0 NOMOXMTENbHOro ocTaTka B CPOKW, YCTaHOBMEHHble B TapudHOM nnaHe.

Crtatbs 8. O65a3aHHOCTM AGOHEeHTa

8.1. lo 3akn4deHus [oroBopa npepoctaButb Onepatopy Heobxooumble W [OCTOBEpPHble cBefeHus o cebe B 0Obewme,
npeaycMoTpeHHOM [1oroBopoMm, U MOATBEPAMTb UX OOKYMEHTanbHO. B cnyyae nameHeHusi ykasaHHbIX cBefeHui AGOHeHT 06si3aH B
TEeYeHVe LIeCTUAECATM AHeWN Nnocrne Taknx U3MeHeHun npegoctaBntbe OnepaTtopy HOBble JOKYMEHTanbHO MOATBEPXAEHHbIE AaHHbIe
(Mpun 3aka3e OOCTaBKM CYETOB MO BHOBb yKasaHHOMY ajpecy [ocCTaBka OyaeT nMpou3BOAMTBCA CO CIEeAyHLero nocrne nonyveHus
OnepaTopom MHdopMaLumn o HOBOM agpece Mecsaua).

8.2. AGoHeHT o06si3yeTcst coobwatb Onepatopy O npekpalleHnM CBOWMX MpaB BRageHus u/unu nonb3oBaHus [lomelleHvem B
MaKCMMarbHO KOPOTKME CPOKM C MOMEHTa MNpeKpaLlleHns Taknx npaB. AGOHEHT HeceT obsi3aTenbcTea No onnarte Ycnyr, oka3aHHbIX 0O
MOMeHTa nonyyeHns OnepaTopoM yBEAOMIIEHMS O NpeKpaLLeHn npaBa BrnageHus u (unu) nonb3oBaHusi NMomelyeHvem.

8.3. O3HaKOMUTLCHA C HaCTOALMMM YCNOBUAMU, NMEPEYHEM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm n nHopmaumen 0 HacTpomkax
A6oHeHTCcKoro 06opyaoBaHNst 4O Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCA Ycnyramym B COOTBETCTBUM C HAcToAWwMMK YcnoBusamn. He ncnonb3oBatb YCnyrm B NpOTMBOMPAaBHbIX LEnsx, a
paBHO He coBepLuaTb AEWCTBUN, HaHocAawmx Bped OnepaTtopy w/unu TpeTbuM nuuam, He coBepluatb AeWCTBUNA, NPENnSTCTBYHOLLMX
HOpMarnbHOMY (PYHKLIMOHMPOBAHUIO CEeTU CBA3W, 00OopyaooBaHMs, nporpamMmmHoro obecneveHnss Onepatopa M TpeTbUX L, He
ucnonb3oBaTb Ycnyrn 6e3 [oNonNHUTENBHOTO NMMCbMEHHOIO cornacoBaHust ¢ OnepaTopom Ans NpoBefEeHUS NOTEPEN, rONOCOBaHUMN,
KOHKYPCOB, BUKTOPUWH, peKrambl, ONPOCOB, MACCOBbIX PACCbINOK COOBLLEHNIA, YCTAHOBKM LUMO30B ANA AOCTYNa K CeTU 3MeKTPOCBA3M U
WHTepHeT-TenedoHun, opraHusauum 4ocTyna ¢ CeTU CBSA3WN OOLLEero nonb3oBaHWs K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX U
TeneMaTu4ecknx cnyxo, kapTouHbiM nnatcgopmam m T.N. AGOHEHT Takke He BrnpaBe MCMonb3oBaTb CeTb cBsA3M Onepartopa Ans
nponycka Tpaduka OT MHbIX ONepaTopoB CBA3N.

8.5. CBoeBpemMeHHO onnaumBaTtb Ycnyrm OnepaTtopy uUnun ykasaHHOMY UM YMNOMHOMOYEHHOMY Nuly B COOTBETCTBUM C AEWCTBYHOLLMM
nopsiakom, MeToaoM onnaTel Ycnyr, TapudHbIM NNaHOM U HAaCTOSLLMMM Y CNOBUSIMUA.

8.6. OcyllecTBnsATb CBOM NpaBa kak AGOHeHTa NuYHo nMbo 4vepes3 npeacTaBUTENs, AEWCTBYIOLLEr0 Ha OCHOBAHMMU 3aKoHa Wnu
poBepeHHoCTW. Mpu 3TOM JOBEPEHHOCTb OT (PU3MYECKOro Nvua AoMmkHa ObiTb YyAOCTOBEPEHA HOoTapuarnbHO NMbo odopmIieHa UHbIM
JonyckaembiM [EeNCTBYIOLLUM 3aKOHOOATENbCTBOM CNocoboM, NO3BOMSAOLWMM LOCTOBEPHO onpefenvTb (hakT ee Bbiaauu NULOM,
yKa3aHHbIM B [OBEPEHHOCTW; [JOBEPEHHOCTb OT HPWAMYECKOro nuua [orkHa ObiTe odopmneHa cornacHo TpeboBaHWAM
3akoHopaTenbctBa Poccun. Bce [OencTBuS, COBEPLUEHHbIE C  MCMOMb30BaHMEM CMOCOOOB MAEHTU(UKALMKN, YCTAHOBIIEHHBLIX
Onepartopowm, B T.4. nocne naeHtudmkauumn Ha Cante OnepaTopa, NponaeHHON B nopsiake, onpeaeneHHoMm OnepaTtopom, cuuTarTes
Npon3BeAEHHbIMU OT MMEHM U B UHTepecax AGOHeHTa. [elcTBUs, CBA3aHHbIE C Oka3aHMeM YCryr, coBeplleHHble ¢ ABOHEHTCKMM
obopyaoBaHueM, MOAKIMIOYEHHBIM K CETW C UCMonb3oBaHMeM ABGOHEHTCKOro HoMmepa, CHMTAlTCH COBEPLUEHHBIMM OT UMEHU U B
nHTepecax ABoHeHTa. Homep JnLeBoro cyeta MoXeT CnyxuTb Ans naeHtudukaumm AGoHeHTa npy NpeaocTaBneHn nHopMauum o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnv MHoW Nopsiaok MaeHTUMKaLum He ycTaHOBNEH npoueanypamu OnepaTopa.

8.7. Ons opraHmnsauum goctyna k cetn Onepartopa, NpoBeAeHMs1 NEPBUYHON HacTporkm ABOHEHTCKOro 060pya0BaHUsi NpefocTaBUTbL
Onepatopy goctyn B lNMomelleHne, B koTopom ByaeT yctaHoBneHo AboHeHTckoe obopyaoBaHue, noacoeauHsiemoe k cetn Onepartopa.
8.8. Hectn pacxoabl no opraHusauuu npefocTaBreHus goctyna k cetm Onepartopa B crnyyae uameHeHus omelleHnsi, B KOTOPOM
ycTaHaBnusaeTca ABGOHeHTCkoe obopyaoBaHne, nogknoyaemoe k cetu Oneparopa.

8.9. He npensTcTBOBaTH YCTPAHEHNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX cnyx6 OnepaTtopa unm NpyMBNEYEHHbIX UM TPETLUX NnL,.
8.10. ObecneunTtb COXpaHHOCTb Naponew, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOryT WCMONb30BaThcd AOOHEHTOM MO
cornaweHuto ¢ Onepatopom ANns B3anMooTHoLeHun ¢ OnepaTtopom B pamkax ucrnonHeHus [lorosopa.

8.11. He ocyluecTBnATL OEWCTBUSA C LIeNbl0 U3MEHEHUsI HAacTpoek obopyaoBaHMA unu nporpaMmHoro obecneveHns Onepartopa vnu
MHblE JENCTBUS, KOTOpblE MOTYT NoBreYyb 3a cobor cbon B paboTe obopyaoBaHus unu nporpammHoro obecnevexmst Onepatopa.

8.12. He ocylwectBnsaTe nogmeHy AGOHEHTCKOrO HOoMepa, a Takke abOHEHTCKUMX HOMEPOB BXOASLUMX BbI30BOB, HE WCMONb30BaTb
Ycnyrn NckniounTensHo Anst co3gaHus HeobocHoBaHHOW Harpy3ku Ha ceTb Onepatopa.

8.13. AGOHeHT-topuanyeckoe nuuo obsa3aH npegoctaBnsaTe OnepaTopy 3aBEPEHHbINM CMMCOK NUL, Mcnonb3yowmnx ero AGOHeHTCckoe
obopyanoBaHue (manee- [lMomb3oBaTenu), coaepXawui chamunum, MMeHa, OT4ecTBa, MecTa XWUTENbCTBA, PEKBU3UTbI OCHOBHOMO



OOKYMEHTA, YAOCTOBEPSIOLLENO NMMYHOCTL 3TMX Nul. WHdopmaums o HoBbix Monb3oBaTensax COrnacHO HacTosILLEMY MYHKTY, a Takke
akTyanbHas nHgopmaums o MNonb3oBaTensix B cnyvyae ee U3MeHeHUst AomkHa npegoctaBnaTbest AGoHeHToM OnepaTtopy He nosgHee
15 oHen ¢ MmomeHTa, korga AGOHEHTY CTany U3BECTHbI 3TU CBEOEHUS.

8.14. Bo nsbexaHue Npu4MHEHNst Bpeaa X13HU U 340POBbHO, BbIMOMNHATE TpeOOBaHUS MO COAEPKaHMIO U 3KChnyaTauuy cnaboToyHon
KabenbHOW nUHMKU («MOCNedHen» MWMK), HaxOAsWEeWncss B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexHU4ecKMMM
TpeboBaHUSIMU 1 3HAYEHUSIMM MOKa3aTenemn kayecTsa okasaHus ycnyr ces3n MTC (pasgen VI).

8.15. B cnyyae npepoctaBneHus B nornb3oBaHve ABoHeHTy Onepatopom cobGCTBEHHOro 0bopyaoBaHUsA ANd Lenen okasaHus Ycnyr,
A6oHeHT npu pacTtopxeHun [oroBopa (nnbo cootseTcTByloLero lNpunoxeHus) obsa3aH Bo3BpaTuTb obopyaosaHne OnepaTopy B
paboyemM COCTOAHMMN C y4ETOM €CTECTBEHHOIO M3HOCA.

Cratba 9. NMpaBa Onepartopa

9.1. OnpefgenATb ycrnoBusi OKasaHus Ycnyr, B TOM u4ucne TapudHbiX MNnNaHoB, MNOCPEACTBOM BBEAEHWS HOBbIX TapudHbIX
nnaHos/Ycnyr u/vnn BHeCEeHUs U3MEHEeHUs B AEeNCTBYIOLME YCMOBUS OKasaHus Ycnyr/Tapudbl B MPeAyCMOTPEHHOM HACTOSLLMMMU
Ycnosuamu nopsigke.

9.2. MpuoctaHaenmeatbe C cobnogeHnem 3akoHodaTenbHO YCTAHOBMEHHOW Mpoueaypbl OKasaHue YCnyr B cryyYae HapylleHus
ABOHEeHTOM MpaBui, yCTaHOBMNEHHbIX HacToAWwMMKN Ycnosuamu (JJoroBopom), B TOM YMCne HapyLLUEHWUS CPOKOB onnatbl YCnyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOPMATMBHBLIX MPAaBOBbLIX aKTOB B o6nact CBA3M - BMNOTb A0 YCTPaAHEHWUS HapyLUeHWW.
MprocTaHoBNEHMe OkasaHus YCRyr Npu okasaHuu ycryr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHOCTM rocygapcTea u obecneveHns
npasonopsiaka BO3MOXHO U OCYLLECTBIAETCS TONbKO B CyYasx v B NOPSAKE, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3MN.

9.3.Tlpn  upesBblHaliHbIX CUTyauMsAX MNPUPOLHOTO W  TexHOreHHoro xapaktepa OnepaTop B Mopsiake, OMNpeAeneHHOM
3aKoHoJaTenbCTBOM, BMpaBe BPEMEHHO MpekpaTWTb WU OrPaHWuUTb OKasaHue YCryr CBA3W. YMONHOMOYEHHbIE roCyAapCTBEHHbIE
opraHbl B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccmmn nmetoT npaBo Ha NpUoOpUTETHOE NOMb30BaHWe ycrnyramun CBA3u.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepocTtaBnTe ABOHEHTY Mpu 3aknoyeHnn [loroBopa Heo6XxoaMMYO U AOCTOBEPHYHO MHopMaumio 06 Ycnyrax, ux nepeyHe u
npasunax okasaHusi, TapudHbIX NnaHax, nopsgke WM ycrnosusax onnaTel Ycnyr, nHdopMaumio 0 nopsgke M cpokax pacCMOTPeHUs
3asBneHnsl, 0 peKkBU3NTax AEWCTBYIOLMX MULEH3WIA, HA OCHOBaHWUM KOTOPbIX OKasblBalTCA YCAyrn, a Takke WHYyK WHdopmaumio,
npeaycMOTPEHHYI0 AENCTBYIOLMM 3akoHoAaTenbcTBoM P®.

10.2. OpranusoBatb 6ecnnaTHoe M KpYrnocyTOYHOE KOHCYNbTMpOBaHWE MO BONpPOCcaM Nofb3oBaHUs Ycriyramv 1 pacyeToB 3a Ycnyrm,
B T.4. NpegocTaBnaTb nHopmMaumio o Tapudax Ha Ycnyrm n coctosHum Jluuesoro cyeta AGoHeHTa.

10.3. MNpyHumaTtb HeobGXxoAvMble OpraHvM3auMOHHbIE Mepbl ANA 3awWwuTbl NepcoHanbHbIX AaHHbIX AGoHeHTa K cobnpatb UHble
yCTaHOBNEHHbIE TpeboBaHUA Kk obecneveHnto KoHpaeHUnaneHOCTN ceeaeHnih 06 AGOHeHTe.

10.4. Havatb okasbiBaTb ABGOHEHTY Ycnyrn B TedeHue cpoka, npeaycMoTpeHHoro [loroBopoM, [ononHUTEnNbHbIMK COrnalleHusMm u
MpunoxeHnsamu k Jorosopy.

10.5. CobniogaTte ycTaHoBneHHble OnepaTtopoM CPOKM M MOPSAOK YCTPaHeHWs HewcnpasBHOCTen B ceTu cBasum Onepartopa,
NpensATCTBYIOLLMX NMONb30BaHWIO Ycnyramu.

10.6. ObecneymBaTb B 30HE IKCTPEHHOrO OMOBELLEHWNS HaceneHns nepegadvy CUrHanoB OMOBELLEHWS U IKCTPEHHON MHdopmauun 06
OMacHOCTSIX, BO3HUKAIOLLMX MPU Yrpo3e BO3HUKHOBEHUS WMN BO3HWKHOBEHMW Ype3BblYalHbIX CUTyauuii NPUPOAHOIO M TEXHOrEeHHOro
Xapaktepa, a Takke Nnpu BeAeHWVM BOEHHbIX AENCTBUM WUnu BCreacTBUE 3TUX AEWCTBMI, O NpaBunax MOBEAEeHWs HaceneHus u
Heo6XoQUMOCTM NpoBeAeHUs MeponpuaTuiA no 3awmTte. [aHHas ob6s13aHHOCTb mcnonHseTcss OnepaTtopoMm MOCpeacTBOM AENCTBUN,
COBeplUaeMbiX B LENsX YCTaHOBNeHus coeanHeHus ¢ ABOHEeHTCKMM 00opyAoBaHMEM W 3BYKOBOrO COOOLLUEHWS 9KCTPEHHOro
OMNOBELLEHNS B CNyYyae YCTaHOBMNEHNS TAKOro COEANHEHUS.

10.7. Obecne4nTb ABGOHEHTY BO3MOXHOCTb OecnnaTHOro Bbl30Ba 3KCTPEHHbIX onepaTuBHbLIX CMyx0 nocpeacTtBom Habopa eauHOro
HOMepa Bbl30Ba 9KCTPEHHbIX ONepaTUBHBLIX CNyX0, a Takke HOMEpPOB Bbl30BA COOTBETCTBYIOLLMX SKCTPEHHbIX ONepaTMBHBIX CIyXO,
YCTaHOBIEHHbIX B COOTBETCTBMN C POCCUINCKOM CUCTEMOWN M MITAaHOM HyMepaLuuu.

10.8. B cnyyae npueneveHuss OnepaTopom TpeTbero nuua Ans ocylwecTBrneHnss ¢ ABGOHEHTOM-AOSKHUKOM B3avMOAENCTBMS MO
BO3BpaTy MPOCPOYEHHON 3adormkeHHocTn, OnepaTop unu nuuo, AeNCTBYIOLLEE OT €ro MMeHU U (Unn) B ero HTepecax, yBeaoMnsieT
06 atom ABOHeHTa-goMKHUKa B TedeHne TpuauaTt pabounx gHen nytem HanpasneHus no noyte 6eCKOHBEPTHbIM OTMPaBEHNEM UIn
NPOCTbIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMITIEHUS.

Paszpen V. CrtoumocTb ycnyr 1 nopsifoK pacyeToB

Crtatba 11. Tapudbi Ha Yenyrm

11.1. Tapudpbl Ha Ycnyru, EgnHuua Tapudmkaummn Yenyr yctaHaenvBatTca OnepaTtopoM CaMOCTOSTenbHO B TapudHbix nnaHax,
AONoNHUTENbHBLIX cornawenns u/mnu MpunoxeHnsax k [orosopy. lNMpu onpeaeneHnn CToMMOCTU coeaunHeHus (Mpu NOBPEMEHHOM
yyeTe) HenonHas EpguHuua Tapudmkaumm Ycnyr, pasmep KOTOpPOW COCTaBnsieT MOMOBUHY wunu Gornee nonoBuHbl EanHMubl
TapudvKaumm Ycnyr, yyuTtbiBaeTcs Kak nonHas EgvHuua Tapudukaumu, a Henonvas EauHuua Tapudukaumu, pasmep KOTOpOn
COCTaBrseT MeHee NonoBuHbLI EAnHMLEI TapudmrKauum, yanTeiBaeTCcs Kak nonosuHa EanHuubl Tapndukaumm Yenyr.

11.2. NHdopmaumss 0 OevcTBYIOWMX M HOBbIX Tapudax Ha Ycnyrm v TapudHbix nnaHax OnepaTopa npegocTaBnsieTcs B MecTax
paboTbl ¢ AGOHEHTamMn M PO3HMYHOM peanusauuu ToBapoB M Ycnyr Onepatopa, a Takke MOXET pacnpocTpaHsTbcss Onepatopom
MHbIMK cnocobamu, B Tom vucne Ha Cante Onepartopa.

11.3. MNpw 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOAWMMY YCnoBuaMn ABOHEHT ykasbiBaeT BblOpaHHbIN M U3 Npeanaraembix
Onepatopom TapuHbI NnaH, KOTOPbI CTaHOBUTCSA HEOTHLEMIIEMON YacTbto [loroeBopa.

CraTtbsa 12. MeToA pacyeToB

12.1. NpvMeHMbIA Npu okasaHuK Ycnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [JononHuTensHOM cornawieHum, MNpunoxeHun k
Oorosopy w/unu TapudHom nnaHe. OCHOBaHWA NpUMeHeHus MeToda onpegensoTcs OnepaTopoM M ycTaHaBnuBarTcs B TapudHbIX
nnaHax, MpunoxeHnsix u/vnM OOMONHUTENbHBIX CcornaweHuax K [oroBopy, a Takke AOBOOATCA OO0 cBedeHust ABOHEHTa WHbIM
cnocobom. OnnaTta MOXeT NPOM3BOAUTBLCA HANUYHBIMU AEHEXHBIMU CPEACTBAaMU U 6e3HANNYHBIM CNOCOOOM.

12.2. ABaHcoBbII MeToA pacyeToB. [IpM aBaHCOBOM MeToAe pacyeToB YCnyrn okasbiBaloTcs B 06beme BHECEHHbIX AGOHEHTOM
OeHexXHbIX cpeacTB. ABOHEHT A0 Hayana okasaHusa YCnyr BHOCUT aBaHC (nnartex) Ha cBou JluueBon cyeT, o6pasyowuii Ha Jluesom



cyeTe onpegensembin OnepaTopoM MOMNOXWUTENbHBIN ocTaTok. PacyeTbl ¢ AGOHEHTOM NPoOM3BOAATCH 3a PaKTUYECKU OKa3aHHble B
PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbI aBaHCOBbIX NnaTexen onpegensoTcs cammm ABOHEHTOM, CXOAA 13 npegnonaraemoro obbema noTpebneHns 3akasbiBaeMbixX
Ycnyr n BbiopaHHoro TapudHoro nnaxa.

Mpw 3akntoveHnn [JoroBopa AGOHEHT BHOCUT MepPBbI aBaHCOBbLIV Natex B CyMMe, onpeaenseMor BbibpaHHbiM TapudHbIM NiaHoM,
HononHuTenbHblM cornawenvem u/vnn MNpunoxexnnem k Jorosopy, nocne yero OnepaTtop HauMHaeT okasbiBaTb eMy Ycnyru no
[Horosopy.

Onepatop Bnpase orpaHnuntb O6bLEM npeaocTaBnsemblX YCnyr unm nonHoCTbIO NpekpaTuTb npegoctasneHne Ycnyr AGOHeHTY npu
noctynnenmn B ACP Onepatopa wuHdpopmaumm 06 oTcyTcTBMM Ha JlnueBom cyeTe AOGOHEHTa MOMOXMTENBbHOrO OCTaTKa.
Boso6HoBRNeHe npegocTaBneHns Ycnyr npousBoamTcs nocne nocTynneHns Ha cyet unu B kaccy OnepaTtopa unu YnonHoMoYeHHOMY
1LYy 04epeAHOro aBaHCOBOIO NnaTexa, obpasytoLero NoNoX TENbHbIN ocTaTok Ha Jlnuesom cyeTe.

OnepaTop B uensax obecrneyeHns ucrnonHeHuss ABoOHeHTOM o06sA3aTenbcTB no [JoroBopy BhApaBe YyCTaHaBMMBATb HECHWXaeMmblv
NONOXMTEnNbHbIV OcTaToK Ha JInuesom cyeTe ABOHEHTa B 3aBMCMMOCTY OT NepeyHs, obbema Ycnyr n TapudHoro nnaHa, BblbpaHHOro
AboHeHTOM. Onepatop Brnpase orpaHnyMTe O6bem npegocTaBnseMbiX YCAyr UAW MOSMHOCTbIO NPeKpaTuTb NpedocTaBneHne Ycnyr
AGOHeHTYy B TOM cnyyae, ecnum ocTtatok Ha JlnueBom cuyeTe ABOHEHTa [OCTUraeT HECHWXaemoro YpoBHsi. Bo3oGHoBneHue
npepocTaeneHns Ycnyr npoussBoauTca nocne nononHewus Jluuesoro cyeta ABGOHEHTa [0 CyMMbl, MpeBbIWAKOWen ypoBeHb
HecHmxkaemoro octaTtka. IHopmMaLmio 0 HECHUXKaAEMOM NONOXUTENbHOM ocTatke AGOHEHT MOXeT nony4unTb y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnatexa. [lpu onnate nNocpeacTBOM OTNOXEHHOro nnatexa ABOHEHT npou3sBoauT
onnaty 3a dakTM4eckun okasaHHble Ycnyrm B PacuyeTHOM nepuope B COOTBETCTBMM C HacTosAwmMMu YcrnoBusmu B TedeHune 20
(nBapguatn) AHenm ¢ mMomeHTa BbicTaBneHus cyeta Onepatopom. OnnaTa NPou3BOAWUTCA B COOTBETCTBMM C MepeyHeMm, o6beMoMm
notpebneHHbIx AGOHEHTOM Ycnyr 1 BeibpaHHbIM TapudHbIM NnaHom.

CymmMma k onnaTe 3a hakTUyeckn okasaHHble YCnyru onpeaensieTcs Ha ocHoBaHuu nokasanmin ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnuMBaTb NMUMUTLI (Mpeadenbl) KpeauToBaHua B Lenom anga Jlnuesoro cyeta ABOHEHTa u/wnu Ans ogHoro
AGOHEHTCKOro Homepa u3 BbigeneHHbix AGOHeHTy no ogHomy [oroBopy, Mpu OOCTWXKEHMU KOTopbix OnepaTtop umeeT npaso
OrPaHNYNTL MNWM NpekpaTUTb okasaHue Ycnyr no JlnuesomMy cyeTy wmnm Takomy ABOHEHTCKOMY HoMepy (ABOHEHTCKUM Homepam),
COOTBETCTBEHHO, N/UMKN BbICTaBUTb BHEOYEPEAHOW CYET 3a (PaKTUYECKM OKasaHHble YCnyru, KOTOPbIN AO0MKeH ObiTb OnnayveH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTABNEH 3a MNEpuod BPEMEHM, NPOOOIMKUTENbHOCTbIO MEeHbLUe
PacyeTHoro nepuoga. lNpu He NocTynneHnn B CPOK Ha cyeT unm B kaccy OnepaTtopa unun YNorHOMOYEHHOMY fnLY AEHEXHbIX CPeACTB,
[OCTaTOYHbIX AN onnaTtbl okasaHHbIX Ycnyr, OnepaTtop BrnpaBe orpaHnynte O6beM npegocTaBnseMblX YCAyr WM MOMHOCTLIO
npekpaTuTb nNpegocTaBrieHne Ycnyr 4o NMOCTYMNeHns COOTBETCTBYIOWMX OEHEXHbIX CPeACcTB Ha cveT unm B kaccy OnepaTopa wnm
YnonHomoyeHHoMy nuuy. Pasmep numunta (Nnpegena) KpeamtoBaHua MoxeT onpeaenaTecsa OnepaTtopoM B 3aBUCUMOCTU OT NEpPEYHs,
obbema n ctonmocTn (TapmudHOro nNnaHa) NCnonb3yemblX YCyr N UHbIX AaHHbIX.

B cnyyae noctynneHns Ha cyeT unun B kaccy OnepaTtopa unu YNOoNHOMOYEHHOMY NULY USMULLHUX CYMM, ynnadeHHbIX AGOHEHTOM Mo
BbICTaBNEHHOMY CYETY, YKasaHHble W3MNWLIHWE CyMMbl UCMOMb3YITCa ANA pacyeToB 3a Ycnyru, okadaHHble OnepaTopom 3a WHON
PacueTHbI nepuog.

12.4. Onnata Ycnyr MoxeT Npov3BoAnTbLCH MOCPEACTBOM COYETaHUS aBaHCOBOIO M OTIIOXKEHHOTO nraTexa.

Crtatbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsiiHO B TedyeHue 5 ([1sT) kaneHOapHbIX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepvoga BbiCTaBnsieT
ABOHeHTY cuyeT Ha ocHoBaHuM nokasanun ACP Onepatopa. CuyeT siBnsietcss 6e3ycrnoBHbIM NoATBepXAeHWeM dakta u obbema
oKasaHHbIx Ycnyr 3a PacyeTHbin nepvog.

13.2. Onepartop B TeueHue 10 (Jecatn) aHen ¢ gaTbl BbICTaBNEHMS cyeTa npegoctaBnseT ero AGOHeHTy cnocobom u (unu) no agpecy,
cornacosaHHoOMy npu nognucaHum floroBopa. B cnyyae ecnu ABOHeHT He ykasan B [loroBope cnocob n (unun) agpec npeaocTaBneHns
cyeTa, TO CornacoBaHHbLIM CMOcCOb0M U1 (MNKn) agpecom NPeaoCTaBeHNs cyeTa SBNSETCH AMEKTPOHHbBIN aapec NepcoHNUUMpoBaHHON
cuctembl camoobenyxuBaHua OnepaTtopa, Yyepe3 koTopyto AGOHEHTOM OCYLLIECTBRSETCA AOCTYN K CBeAEHUAM 00 OkasblBaeMbIX emy
Ycnyrax, pacyetax ¢ OnepaTopom v UHON nHgopmaumm (JIMuHbIn kabuHeT).

13.3. CueT pgomkeH ObiTb onnavyeH ABOHEHTOM B TEYEHME CpOKa, yKa3aHHOro B TakOM CYeTe, €CNM WMHOW CPOK He COormnacoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHumn cyeta ADOHEHTOM He SIBMSIETCA OCHOBAHMEM ANA oTkasa OT onnatbl AGOHEHTOM Ycnyr unu
OCHOBaHWEM 1151 NOMYy4YEHUs OTCPOYKM, PACCPOYKM MO onnare.

13.4. MNMpwn gononHUTENbHbIX NOoAKMYeHMAX AGOHEHTY BbICTaBNSETCS CYET, BKIOYaLWmMi B cebst nnaTty 3a npeaocTaBnenne aocTyna
K ceTn cBAsm OnepaTtopa (ecnv NpMMEHMMO), aBaHCOBbIV 1 Apyrne nnatexu. OnepaTtop Bnpase He npefocTaBnaTb AGOHeHTy Ycnyru
[0 NOCTYNINEHNSA COOTBETCTBYHOLLMX CYMM Ha cyeT unu B kaccy Onepatopa unm YnornHOMOYEHHOMY nunLly.

13.5. N3BeLeHus, yBegoMneHus n apyrue oduumansHele matepuansl Onepatopa MoryT 6biTb MOMELLEHbI B KavyecTBe MHdopmaumm
06 Onepatope, npegocraBnsiemort ABOHEHTY, Ha CcTpaHuuax coobLieHun cyeta u/vnu B JInuHom kabuHeTe. CornacoBaHHbIM MeXay
Onepatopom u AGoHeHTOM crnocobom HanpasreHus AGOHEHTY oduumanbHon nHgopmaummn OnepaTtopa B 3TOM Criydae CcuYMTaeTcs
cnoco® npenocTaBneHnst cyeTa, OonpedeneHHbli B [JoroBope, B MOpsiAke, YCTAHOBIIEHHOM B NyHKTe 13.2 HacToswmx YCnosui.
YcnoBuss nonb3oBaHus JIMYHbIM KabMHETOM OMNpPedensiTCss COOTBETCTBYHOLLIMM COrfalleHMeM. YBELOMIEHUS, HanpaBnsemMble
Onepatopom unu nuUOM, OEWCTBYIOLWMM OT €ro MMeHM U (MnuM) B ero wmHTepecax, AOOHEHTY-OOIDKHMKY B LIensxX Bo3BpaTa
NPOCPOYEHHON 3aJ0IMKEHHOCTN, BKIOYas YBeAOMIEHMS, ykasaHHble B M. 10.8 HacToswmx Ycnosuir, MOryT ObiTb MOAMUCAHBLI C
MCMnonb3oBaHNeM hakCUMUITbHOIO BOCNPOU3BEAEHNUS NMOANUCK YNOMHOMOYEHHOIO nuua.

Cratbsa 14. Onnarta Yenyr

14.1. Pacyetbl Mexay OnepaTopom 1 AGOHEHTOM NPOU3BOAATCS B pPyOnsix.

14.2. MOMEHTOM MCMOMHEHU OeHexHoro obsizatenbctBa AGOHEHTa CYMTAETCH MOMEHT BHECEHWSI COOTBETCTBYHOLUMX AEHEXHBLIX
CpencTB Ha pacyeTHbIN c4eT unm B kaccy Onepartopa nnv Ha pacyeTHbIN c4eT/B Kaccy YNONMHOMOYEHHOro MM nuua. B cnydae onnartbl
Yenyr Kaptonm Onnatbl, Kpome TOro, HeobxoaMMbIM YCIOBMEM UCNONHeHUs AOOHEHTOM JeHEeXHOro obsi3aTenbcTBa ABMNSETCA
AkTtBaumsa KapTbl.

14.3. ABOHEHT Npou3BOAMT onnaTy 3a Ycnyru ¢ ykasaHvem JlnueBoro cyeta AGOHeEHTa, COOTBETCTBYHOLMX ABOHEHTCKUX HOMEPOB.
Ons uenen pacdyeTa 3a OKa3aHHble Ycryrm ucnonb3yeTcss TOT Tapud, KOTOpbI AEWCTBOBaN Ha MOMEHT YCTaHOBIEHUsI
COOTBETCTBYIOLLENO COELAMNHEHUSI.

14.4. CTOpPOHbI NPULIAM K COMMalleHuto, YTOo cyeTa-hakTypbl HEe COCTaBMATCS NpW ucrnonHeHun [oroBopa AGOHeHTaMm, He
ABNAIOWMUMCSA HanoronnartenbLliMkamMmy Hanora Ha [o0OaBneHHyl CTOMMOCTb, U ABOHeHTaM, OCBOBOXAEHHBIM OT WCMOJNTHEHUS
06s13aHHOCTEl HanoronnartenbluMka, CBSA3aHHbIX C UCHUCIIEHMEM 1 YNNATON Hanora Ha 406aBNEeHHY CTOMMOCTb.



Paspen VI. Tlpouyune ycnosus

Cratbsa 15. Nopsaaok npeaAbsABNEHUA NPETEH3MA U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOTYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, yperynmpoBaTbCsi MyTeM NeperoBopoB.

15.2. Ecnn cornacue no kakMm-nnbo npuymMHam He GyaeT AOCTUrHYTO B XoAe AocyaebHoro yperynvposaHus (MOMUMO Meperosopos
obs3aTenbHO BKMovatoLLero B cebsa B cootseTcTBMU ¢ PepeparnbHbiM 3akoHoM PP «O ceAsn» npeabsiBneHne AGOHEHTOM npeTeH3nn
n ee paccmoTtpeHune Onepatopom) B cydebHom mnopsigke Bce crnopbl Mexay OnepatopoM u ABOHEHTOM - OPUANYECKUM
nMUOM/MHAMBMAYANbHLIM NpeanpuHUMaTeneM paccMmaTpuBalTcs B apbutpaxHoM cyde no MecTy HaxoxgeHuss Onepatopa, u3
AesATenbHOCTU KOTOPOro BbiTekaeT cnop. PaccmoTpeHune cnopos mexay Onepatopom 1 ABOHEHTOM-(K3NYeCKUM NnLoM (noTpebutenem)
Npoun3BOANTCH B CYAE B COOTBETCTBMW C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

Crtatba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHuwe wunNu HeHagnexallee WCMONHEHWE MNPUHATBIX Ha cebs o0ba3aTtenbCTB CTOpPOHbI No [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLLUM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 06s13yeTca BO3MecTUTb AOOHEeHTY yuiepb, NPUYMHEHHBI €My BUHOBHbIMKM AencTBusmu Onepatopa B xoae
ncnonHeHus [lorosopa, ecnv NHow pa3mep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBIEH AENCTBYHOLLMM 3aKOHO4ATENBCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW NN HECBOEBPEMEHHOM onnaTekl Ycnyr ABOHeHT ynnadmeaet OnepaTopy HEYCTONKy B pasmepe 1
npoLeHTa CTOMMOCTWN HEOMNMAaYeHHbIX, ONaYeHHbIX HE B MONTHOM OObEME MM HECBOEBPEMEHHO OMavyeHHbIX YCNyr 3a Kaxabli AeHb
NPOCPOYKM BMNMOTb A0 AHSA NOralleHnst 3a00MKEHHOCTU, HO He 6onee cymMmbl, nognexatien onnare.

16.4. CTopoHa, He UCNOMHMBLUAA Ny HeHagnexawym obpasom ncnonHueLas obsasatenscTea no [loroBopy, HeceT OTBE TCTBEHHOCTb,
eCcnu He [OoKaxeT, UYTO Haanexallee MWCMOSIHEHVME OKa3anoCb HEeBO3MOXHbIM BCMEACTBME AEWCTBUS HEenpeogonumon cunbl (T.e.
ypesBblYaMHbIX W HEenpegoTBpaTMMbIX MPU  AaHHbIX YCMOBUSIX OOGCTOATENbCTB), HaXOASLWEWCS BHE KOHTPONA CTOPOH U
HEMoCpPeLCTBEHHO MOBMUSBLLUEN Ha BO3MOXHOCTb WCMONHEHWUs o6s3aTenbcTB. [py 4YpesBblHalHbLIX CUTyauUWUsX MPUPOOHOro U
TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOLAATENbCTBOM BMpaBE BPEMEHHO MpekpaliaTb UM orpaHu4nBaTb
ABOHEHTy oka3aHue Ycnyr.

16.5. Npn Bo3HUKHOBEHMMN 06CTOATENBLCTB Henpeodonumon cunel (“dpopc-maxop”), ctopoHa no JoroBopy, He UMetoLas BO3MOXHOCTM
BbINONHATL 06513aHHOCTM No [loroBopy, OOMKHa He3ameanmUTenbHO HanpaBuTb APYroM CTOPOHE yBeOOMIIEHWE O Cry4yuMBLUEMCS, O
NpUYNHAX Cry4YMBLUEroCHA, C CCbIIKOM Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYIOLMM HE3aBMCUMbIM KOMMETEHTHbIM OpraHom,
noaTBEPXKAALWMA HanNMyYne u NPOACIHKUTENBHOCTb AENCTBUS 06CTOATENLCTBA HENPEOAONMMON CUTbI.

16.6.B TOM cnyyae, ecnu [Ans OTAenbHbIX Kateropunh AOOHEHTOB 3akOHOM MpeaycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNM1BaloLLME VHbIE OCHOBAHUS W Npeaenbl 0TBeTCTBEHHOCTU Onepatopa Mo CPaBHEHUIO C U3NOXEHHbIMW B HACTOSILLIEN CTaTbeE,
TO B OTHOWEHUN Takmx ABOHEHTOB MPUMEHSIOTCA NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnu oTaenbHble MONOXEHUS
HacTosAWmMX YCrnoBui B COOTBETCTBUM C 3akoHoAaTenbCcTBOM P® HenpuvMeHWMbl ANns kakor-nubo kaTteropum ABGOHEHTOB, Takue
NONOXEHWS He noanexaT NPUMEHEHNIO AN AaHHOW kaTeropum AGOHEHTOB.

Crtatbsa 17. BHeceHne nsameHeHn B nepeyeHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom nopsake U3MEHWTb WCMONb3yeMmbl nepedeHb Ycnyr, AGOHEHTCKMN Homep
n/vnn TapudHbIv NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asBMNEHNE.

17.2. OnepaTop BMpaBe BHOCWUTb NPEASIOKEHUS MO W3MEHEHMI0 W AOMOMHEHWI0 HacToAwwmx Ycnosui, [orosopa. M3meHenue
HacToawmx Ycnosui, [loroBopa odopmMnsaeTcs nyTem 3aknioyveHus OOMOSHUTENbHOro COrfalleHnss B MUCbMEHHOW dopme.
3aknioyeHnem [OOMONHUTENbHOTO COrfalleHnss B MUCbMEHHOW dopme npusHaeTca obmeH CTOpoHamwu AOKYMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIIOAEHTHbIX AEACTBUIA, COBEPLUEHHbIX ABOHEHTOM C MCMONb30BaHWEM NEPCOHNMULIMPOBAHHON CUCTEMBI
camoobenyxnsaHua OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyeHb N MOPSAOK OCYLLECTBNEHUSA KOHKIIOAEHTHbIX OEWCTBUN
MOXeT onpegenatbcs OnepaTtopoM B NPEANOXKEHUSAX MO M3MEHEHUIO U JOMOJTHEHNIO HACTOALWMX YCroBuin, [loroBopa. YcTaHOBMNEHne 1
n3ameHeHne TapuHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNyrM M MHbIX LEHOBbIX YCIOBWWA MNPOU3BOAMTCA B MOPSAKE,
npeaycMOTpPeHHOM M. 17.3 HacToALWMX YCNOBUIA.

17.3. OnepaTtop Brnpase, B ntobom cryyae, ycTaHaBnMBaTb CamMOCTOATeNbHO TapudHble MnaHbl, @ Takke ycTaHaBnuBaTb W/Wnu
M3MEeHATb OTAenbHble Tapudbl Ha Ycnyrv, onpedensdTb WHble LIEHOBble YCNoBusS npepocTasneHuns Ycnyr. Onepatop wussellaeT
ABOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEeHeHW He MeHee YeM 3a 10 kaneH4apHbIX AHEN A0 MOMEHTa BCTynneHus nx B cuny Ha Caiite
OnepaTtopa, a Takke Yyepes cpefcTBa MaccoBol MHgopmMaumu, ykasaHHble Ha Calite Onepartopa, B criyyae ecnv Takas 0653aHHOCTb
OnepaTopa npegycMmoTpeHa AeNCTBYOLMM 3akoHogatensctBoM P®. [lononHutenbHble YBEAOMMEHUS MOMYT HanpaBnsTbCA WHbIM
crnocobom. MHdopmupoBaHne ABGOHEHTOB-Opuanyecknx nuy, 06 nameHeHnm Tapudos Ha YCnyrn npovMsBOAUTCS NyTEM pasmeLleHus
COOTBETCTBYOLUMNX M3BELLEeHWI Ha canTte OnepaTopa, ecnu MHom cnocob He cormacoBaH cTopoHamu. OnepaTop BnpaBe HanpasnATb
ABOHEeHTaM AOMNONHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOALLMM NMYyHKTOM, B TOM YucChe MyTeM pa3MelleHus uHdopmMaumm B
cyeTax 3a OKasaHHble Ycnyru. V3BelleHue Takke OcyllecTBnsieTca B MecTax obcnyxmBaHus AGOHEHTOB B Cryvasx, €Cnv Takou
cnocob n3BeLLeHNs NPeayCcMOTPeH B kayecTBe 06513aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpsAKe onpeaensTe U M3MeHATb NepeyeHb Y NONHOMOYEHHbIX NNLL.

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHEHT BrnpaBe oTkasaTbCs OT AanbHeWnLero ncnonHeHns Lorosopa, npousseas ¢ OnepatopoM pacyeTbl no [JoroBopy 1 nogas
cooTBeTcTBytoLee 3aaBneHne Onepartopy. OQHOCTOPOHHUI OTKa3 MOXeT ObITb 3a8BMeH B OTHOLUEHWW MUCMOMb30BaHUS OOHOTO Unn
HeckonbKnx AGOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYHOLLEN YaCTW.

18.2. [loroBop npekpallaeT CBoe AeNCTBUE B cryyae npekpalleHns y AboHeHTa npaBa BnageHvs n(unm) nonb3oBaHus NomelleHnem
C MOMeHTa nony4yeHunss Onepatopom yBegomMneHns ot AGOHeHTa O npekpalleHny npaea BnageHus n(nnu) nonb3osaHus NomelleHnem
unu obpalleHus HoBoro BrnagensLa MNomMelleHns o 3aknioyeHun [Jorosopa.

18.3. C momeHTa oTka3a AGOHeHTa OT ucnonHeHuss [loroBopa unu pactopxeHus [JoroBopa no Apyrum ocHOBaHWUsiM, obs3aTenscTBa
CTOPOH CYMTaTCH NpeKpaLLleHHbIMY 3a UCKINoYeHneM 0653aTenscTB AGOHEHTa, CBA3AHHBIX C ONMaToN OKasaHHbIX, HO HE OMNMayYeHHbIX
Ha MOMEHT pacTtopxxeHus [loroBopa Ycnyr. OcTaBLiasics nocre ncnonHeHnss AGoOHeHTOM 06s3aTensCTB Mo onnaTe okasaHHbIX Y cnyr
CymMMa pasHuubl Mexay ornnadeHHon no [oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [joroBopa Ycnyr
Bo3BpalLaetTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM CNOCOOOM M MO yKa3aHHbIM UM pEKBU3UTAM.

18.4. MNMpwn oTkase ABGoHeHTa oT ucnonHexusa [orosopa Onepatop Bnpase TpeboBaTb OT ADOHEHTA NnaTty 3a NPEeAOCTaBEHHbIV AOCTYM
k ceTn OnepaTopa B NOSTHOM 06beme Mo YyCTaHOBIEHHbIM Tapudam.






