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Paspgen|l. O6wue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHuWs TernemaTu4eckux ycryr v ycryr no nepegadve AaHHbIX MO ceTsaM (PMKCUpOBaHHON
ceasnm MTC (panee umeHytTca — YcnoBus) pas3paboTaHbl B COOTBETCTBUM  OENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauumn n perynmpytoT OTHOLLIEHUS MO OKa3aHWIo YCNnyr CBA3M Mo nepefade gaHHbIX Y TeneMaTuyecknx
YCNyr CBSA3MW, a Takke WHbIX COMPSKEHHbIX C HUMW YCryr (4anee — Ycnyru): cepBucHoe, UHOPMaLMOHHO-CNPaBoYHOe
obcnyxvBaHve n gp. Hactosiwme Ycnoeus yctaHaBnvBaiTcsa OnepatopomM CamMOCTOATENbHO, SABMAAKTCA NyGruvyHown
odbepTon U MOryT BbITb NPUHATEI AGDOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHUS K HAM B LLEMIOM.

1.2. MNonoxeHns HacToAWwmuX YCrOBUA He pacnpoCTPaHAOTCA Ha OTHOLIEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060opyaoBaHUs.

1.3. Ycnyrm He MoryT ObiTb uMcnonb3oBaHbl AGOHeHTOM 6€e3 [OOMOMHUTENBHOIO MUCBMEHHOTO COrfAacoBaHUS C
OnepaTtopom anst NpoBeAeHUs NOTEPEW, rONIOCOBAaHNIA, KOHKYPCOB, BUKTOPMWH, peKnambl, ONPOCOB, MacCOBbIX pacChinok
cooOLeHnn, ycTaHOBKM 0OOpYyAOBaHUA AONs opraHvM3auun ABTOMATU3MPOBAHHBIX LEHTPOB (ecnu opraHusaums u
(PYHKUMOHNPOBaHME Takmx ABTOMAaTU3MPOBAHHBLIX LIEHTPOB npudnHsaeT Bped Onepatopy, apyrum ABoHeHTam w/vnu
TpeTbMM NULam), yCTaHOBKM LUMIO30B AN AOCTyNna K CeTU 3MneKkTpocBasun u MiHtepHeT-TtenedoHmm, opraHmsanmm goctyna
C ceTn cBA3n obuwero nomnb3oBaHMS K MOAEMHbIM nynam, y3nam nepefadn [aHHbIX U TernemMaTuyecKux Cryxo,
KapTOo4HbIM MnaTtdopmam, MaccoBOW reHepauumn Tpadgmka u T.n. AGOHEHT Takke He BnpaBe MCMONb30BaTb CETb CBA3MU
OnepaTopa ansa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. VYcnyrm cBdA3un npepoctasnstioTca OnepaTopoM Ha OCHOBaHWKM OeWcTByloWuX nuueHsun Onepatopa, B T.u.
cnegyrowmx nuueHsun: Ne 101248 ot 25.07.2012 r.; Ne 101245 o1 25.07.2012 r.; Ne 101246 ot 25.07.2012 r.; Ne 182549
oT 15.07.2020 r.; Ne 182536 ot 15.07.2020 r.; Ne 176557 ot 18.12.2019 r.; Ne 142344 ot 15.04.2016r.; Ne 142345 ot
15.04.2016r.; Ne 142346 ot 15.04.2016r., BblgaHHbIXx ®PepepanbHoW cnyx6oi Mo Hag3opy B cdepe CBA3N,
WHPOPMALIMOHHBIX TEXHOMOMMN U MaccoBblX KOMMYyHUKauui. MonHeln nepedveHb nuueHsnii Onepartopa pasmelleH Ha
Cante Onepatopa 1 gosoautcsa Ao ceefeHuss ABoHeHTOB B MecTax obcnyxunsaHus AGOHEHTOB, B T.4. NPW 3aKYeHUN
Horosopa.

Crtatbsl 2. TepMUHbI U onpeaeneHusl, UCMONb3yeMble B HacTOAWMX YCNoBUAX

Bce 3aronoBkn pasgenoB (ctater) MCMOMb3YHTCS B HACTOAWMX YCROBUSAX UCKMOUMTENbHO Ana  yaobecrtsa
NCNoNb30BaHUA (MPOYTEHNSA) NOCIEAHUX U HUKAK HE BNUSKOT HA TONIKOBAHUE UX OTAEMNbHbLIX MOMOXEHWN.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ADOHEHTOM O BO3ME3OHOM OKa3aHuW YCnyr, 3akfio4YyeHHoe B
nopsiike U B COOTBETCTBUM C HACTOALWMUMU YCroBusMU (B T.Y. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCHOBUSMU
TapuHbIM NnaHom).

2.2. AGOHEHT — M3M4eckoe UMK LPUONYECKOE NMUO, UHAMBUAOYANbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKI4YeH
aorosop 06 okaszaHuu Ycnyr npu BbiAENEHUN NS 3TUX LIENEN YHUKaNbHOro koga ngeHTndukauuu.

2.3. Onepartop — Ny6nuyHoe akumoHepHoe o6uecTtBo «MobunbHble TeneCuctemel» (r.Mocksa, yn.Mapkcucrckas, g.4),
OKasblBaloLLiee YCryrm CBA3M Ha OCHOBaHUM NULIEH3WIA, SABMsOLLLeecs CTOpoHoM no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrm — ycnyrm CBsi3n No nepefave OaHHbIX, TereMaTudeckme ycrnyru CBS3W U/WMM UHbIE COMPSDKEHHbIE C HUMM
ycnyrn, okasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/MAM C  MNpPUBIIEYEHNEM TpeTbuMx nuLy  (CepBUCHOE,
NH(OPMALIMOHHO-CNPaBOYHOE 06CyXMBaHWe 1 ap.).

2.5. TapudHbIN NNaH — COBOKYMHOCTb LEHOBLIX YCMOBWWA, Ha KoTopbix Onepatop npeanaraet Mofb30BaTbCA OAHON
nnBOo HECKOMbKMMM YCnyramu.

2.6. PacyeTHbIM nepuopd — nepvof BpeMeHW, 3a KOTOpbIN onpegensieTcst GakTUYeckn NomyYeHHbIN U onnavyvMBaeMsln
ABOHeHTOM 006beM Ycnyr. Ecnin meHblas npogoskKUTenbHOCTL PacyeTHOro nepuoga He yctaHoBneHa OnepaTopowm,
PacueTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MecsLY.

2.7. InyHbIN KabnHeT — Beb-cTpaHuua Ha cante Onepartopa, cogepxallasi tHdbopMaLumio 0 3akasbiBaeMblX AGOHEHTOM
Ycnyrax, ctaTucTu4eckyto uHdopmaumo 06 obbeme nonyveHHbIX YCnyr n TeKyLem cocTosiHMmn JlueBoro cyeta, 4ocTyn
K KOTOPOM OCYLLECTBMNSETCS C MOMOLLbIO ayTEHTUMKALMOHHBIX OAaHHBIX (YHUKANbHbIA NOMMH U napornk). JIOrMH 1 naponb
ana pgoctyna B JIMuHbId kabuHeT BblgatoTca AOOHEHTY npu 3aknodeHun [oroBopa. JIM4YHbIn kabUHET MoXeT
ncnonb3oBaTbCsa Anst Boilbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [OnONMHUTENbHLIX YCNyr, OTKa3a OT HUX, a Takke Ans



pa3mMelleHus yBegomneHust OnepaTopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 065a3aH obecneunTb COXPaHHOCTb NorvHa u
naponst AboHeHTa, HeobxoauMbiX Ana goctyna B JIMuHbIi kabuHeT. [enctsus, coBeplueHHble B JluyHOM kabuHeTe,
JOCTyn B KOTOPbIA OCYLEeCTBMEH C WCMNONb3oBaHWeM forMHa wu napons AGOHeHTa, NpuU3HaKTCA OeNCTBUSMU,
coBepLUEHHbIMU ABOHEHTOM FIMYHO MMM €ro YNONMHOMOYEHHbIM NpeacTaBuTenem OT UMEHU N B MHTepecax ABGOHeHTa.
lMpn atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCME HECAHKLUMOHUPOBAHHbIE) AENCTBUSA TPETbUX UL,
NUMEBLLMX MecTO B JInuHom kabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOSNb30BaHUEM FTIOMMHA Y Napons
ABOHeHTa, a Takke 3a nocrneacteua Takux AewctBun. Onepatop BnpaBe npenocTaBuTb ADOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIM KabOWHET, NMpu 3TOM JIOIMH OCcTaeTcsl HemaMeHHbIM. OnepaTop BnpaBe 6e3
npenynpexaeHns NpUocTaHoBUTb Mcnonb3oBaHne ABOHeHTOM JInyHoro kabuHeTa B cnyvae pactopxenus oroBopa

2.8. JlnyeBon cuyet — aHanuTtuyeckun cyet B ACP, cnyxawmi gns ydeta obbema okasaHHbIX YCnyr, NOCTYMfeHns U
pacxo4oBaHUSA [EHEeXHbIX CPeacTB, BHECEHHbIX B cdeT onnatbl Ycnyr. B pamkax ogHoro [doroBopa moxeT ObiTb
BblAE€MNeHO HECKONbKO JIMueBbIX CHETOB.

2.9. Egunnua Tapudmkauum Yenyr — eguHuua uamMepeHus obbema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTca OnepaTtopom.

2.10. YHukanbHbin kop upeHtudukaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHoe coveTaHue UuUugpoBbIX,
OYKBEHHbBIX W/WMM CUMBOJIbHbIX 0003HAaYeHURn, ucnofb3yemoe pAns OJHO3HaYyHOW wuaeHTudmkaumm ABGOHEHTCKOro
obopynoBaHus B MpoLecce oka3aHus YCnyr.

2.11. AGOHeHTCKOe obopyaoBaHMe — abOHEHTCKMA TepMMHan — Mofb30BaTeNbCKOoe (OKOHEYHoe) obopydoBaHue,
COBOKYMHOCTb TEXHUYECKMX W/ NpOrpamMmMHbIX CPeacTB, MCnonb3yemMbix AGOHEHTOM NpW NONb30BaHUWM Ycryramu,
n/Mnn KOMMMEKTYoLWNe 1 akceccyapbl K HEMY.

2.12. AGOHeHTCKas JNIMHUSA - NMHUSA CBA3M, coeaunHsowaa AGOHeHTcKoe 0b6opyaoBaHME C OKOHEYHBIM 3fIEMEHTOM CETU
CBA3N.

2.13. ABTOMaTU3NpoOBaHHbIA  LEHTP — MpOrpaMMHoO-annapaTtHbIn  KOMMMAEKC, MO3BOMSAKWNA  NPOBOAUTL
aBTOMATU3NPOBaAHHbIA Npuem, obpaboTky M paccbiniky CoObLEHM 3NeKTPocBA3n (B TOM 4ucre OAHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLLeHM NO duakcy, 3NEeKTpOHHoM noyTe, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbLIN 063BOH.

2.14. AktnBaumsa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocrneaoBaTeNnbHOCTb Aencteui Briagensua Kapthl,
pe3ynbTaToM KOTOpbIXx siBnsieTca onpegeneHne Onepatopom JIMueBOro cyeta M yBenMYEHME HA HEM ocTaTka Ha
BEMMYMHY HOMMHArMa ucnonb3oBaHHoN KapTbl.

2.15. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, NpeacTaBngowas cobon annapaTHO-NPOrpaMMHBIN KOMMIIEKC,
npegHasHa4YeHHbln ons obecneyeHns aBTomaTmM3aumym pacqyeToB ¢ aboHeHTaMu u/unm nonb3oBaTenamu Ycnyr, a Takke
anst yyeta n o6paboTkm nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (KapTa) — nHamMBmnayanbHO onpeaeneHHbIn HOCUTENb, UCMOMHSAEMbIN B BUAE NNACTUKOBOW KapThbl
unu B UHOM onpegensemom OnepaTopom BuAae, YCTaHOBIEHHOrO HOMWHaNAa, cogepKalluuin nHcpopmaumo, Heobxoanmyro
ans nposefgeHusa AktuBauum Kaptol (B T.4. cpok AktmBaumm KapThbl). Vicnonb3dyetca ana onnatel Yenyr. B cnyyae ecniun
ABGOHEHTY OKa3blBanMCb WHbIE COMPsKEHHbIE C HUMMK ycnyrk, OnepaTtop BNpaBe HanpaBuTb CpeacTBa A4S onnarhbl
OaHHbIX YCIyT.

2.17. Mopor coeauHeHUA — ycTaHaBnMBaeMbll OnepaTopoM MPOMEXYTOK BPEMEHU, MO MWCTEYEHUU KOTOPOro
NPOOOSPKEHNE YCTAHOBITEHHOIO COEAMHEHNS ABMAETCS OCHOBAHWEM ANsi Havana Tapudukaumm Ycnyr.

2.18. YnonHoMo4eHHoOe Nuuo — f1LOo, YNiaTton KOTOPOMY OEHEXHbIX cpefcTB AOOHEHT MCMOMHAET CBOU OEHEXHble
obsa3aTenbcTBa, BO3HuKatowme nepen Onepatopom m3 [oroBopa. lepeyeHb Takux nvy OOBOAMTCA OO CBeAEHUS
ABoOHeHTa B nopsiake, NpegycMoTpeHHOM M. 11.2. HacToAWwMX YCNoBuiA.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTu VIHTEpPHET, pa3meLLeHHbIN Mo agpecy: Www.mts.ru.

2.20. 3asBneHne — 3asiBiEHNE O HaAMEpPeHUWM 3aknuMTb [oroBop, KOTOpoe nodaeT 3asiBUTeNb B YCTAHOBIIEHHOM
Onepatopom ¢opme. 3asiBneHve O 3aknyeHumn [loroBopa cuuMTaeTcsl nogaHHbIM ABOHEHTOM B MOMEHT 3aKMoYeHus
[oroBopa B crnyyae, ecnvu Ans €ro 3aknioveHuss He TpebyeTcs AOMONHUTENbHOM MNPOBEPKU HaNMMuua TEXHUYECKOW
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. NomelteHne — nomelleHve, 3aHumMaemoe AGOHEHTOM, B KOTOPOM YCTaHOBMNEHO unu GyaeT ycTaHaBnuBaTbCs
ABOHeHTCkOe 0bopyaoBaHMe C LUenblo okasaHus Ycnyr. AGOHEHT rapaHTupyeT Hamuume cornacus cobCTBeHHMKa
MomeleHna Ha ycTtaHoBKy ABOHEHTCKoro obopyaoBaHus B MomelleHnn ans uenen okasaHusa Ycnyr. HebnaronpusatHble
nocrnencTBusi, CBA3aHHbIE C OTCYTCTBMEM TaKoOro COrnacus, B T.4. B CBSI3U C HEBO3MOXHOCTbI MPOAOIMKEHNS OKasaHWs
Ycnyr, HeceT ABOHEHT.

2.22. OxpaHHo-NoxapHasa curdHanusauus (OIMNC) — KoMnnekc TEXHWYECKUX CPEACTB, CryXalluMx Ofs CBOEBPEMEHHOrO
0BHapy>eHMs1 BO3ropaHus 1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMWS B OXPaHAEMYIO 30HY.

2.23. 3aaBuTenb — NuLo, KOTopoe obpallaeTcsa kK OnepaTtopy ¢ 3asBNeHneM o HaMepeHun 3aknio4nTb [Joroeop.

Pazgen Il. Mopsagok 3aknoyeHus n npoaneHus aemcTemsa floroeopa

Cratbsa 3. Nopsgok 3akn4veHUa u npoaneHus aencreus [loroeopa

3.1. JoroBop BCTynaeT B CUIy W CTAHOBUTCA 065A3aTeNbHbIM AN CTOPOH C MOMEHTA ero 3akntodeHus. [Npu 3aknoveHum
[JdoroBopa gonyckaeTcsi WCNOMb30BaHWE 3NEKTPOHHOW noanucy nmbo MHOro aHarora COOCTBEHHOPYYHOW MoAMMCU B
nopsiake, onpeaeneHHOM Mo CornalleHno CTOPOH W/MNN HAcTOALWMMK Y CNOBUSIMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocrnegHuin cYMTaeTcs 3akiioyYeHHbIM Ha HeonpeaerieHHbIA Cpok. B
Criyyae 3akrioyeHus CTopoHamu cpoyHoro [orosopa, ecrnvm MHOe He YCTaHOBMEeHO AEWCTBYIOLMM 3aKOHO4ATENbCTBOM
Poccuickon ®epepaumm, ero gencreme NpoaneBaeTcs Kaabli pas Ha crneayowun nepmon, paBHbIvi NepBOHavYaribHOMY
cpoky gevicteua [lorosopa, ecnv AGOHeHT He 3aaBuT 06 obpaTHOM He no3aHee, YeM 3a ABe HeAenn 40 OKOHYaHUsS cpoka
€ero AencTBus.


http://www.mts.ru/

Ho 3aknioyeHna [oroBopa Onepatop Ha ocHoBaHuu 3asBneHus, nopgaHHoro 3assuTtenem Onepartopy, nNposoanuT
NPOBEPKY HanWunsi TEXHUYECKOW BO3MOXHOCTW oOkasdaHusa Ycnyr. 3assutenb B cnyvae Heobxoaumoctu obssaH
npegocTaBMTb YNONHOMOYeHHbIM nuuam Onepatopa gocTyn B [NomelleHne B cornacoBaHHOE CTOPOHAMU BpeMS B LieNsAxX
paspeLueHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTM NPefocTaBneHns 3asaBuUTento AocTyna K Ycenyram.

3.2. Ecnn Ha ABoHeHTCcKoW TenedoHHON NHMK 3asiBUTENS, KOTOPYHO NiaHMPyeTCs UCNofb3oBaThk ANA OKa3aHus YCnyr,
yctaHoBneHa OlIC, 3agButenb 06s3yeTcs MCMONb30BaTb cneumanbHoe ABOHeHTckoe obopyaoBaHWE, yKasaHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camoctoaTenbHO Nnbo y Onepatopa. OTcyTcTBMNE y ABOHEHTA creLlmarnbHOro
ABOHeHTCKOro 0bopydoOBaHNs paccMaTpuMBaeTCs Kak OTCYTCTBME TEXHMYECKOW BO3MOXHOCTW OKasaHwust Ycnyr, npwu
koTopoM [1oroBop He MOXeT ObITb 3aKI4YeEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aknioyeHns nunm
ncnonHeHns [lorosopa, a Takke B Lensx cobniogeHns AencTByoLWero sakoHogatensctsa obpabarbiBaeT nepcoHarbHble
AaHHble ABOHEeHTa C MCNoNb30BaHNEM CBOMX NPOrpamMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHns TakosbIX. [og
06paboTkor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe Aencteue (onepaumsi) UK COBOKYNMHOCTb  AEWCTBUMN
(onepauumn), coBepliaemMbiX C MCNONb3OBaHMEM CPeAcTB aBTOMaTusauuu unum 6e3 Ucnonb3oBaHWUS Takmx CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cbop, 3anucb, CUCTEMAaTU3aUMIo, HaKoNneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
yOOCTOBEPSIOLWMX NIMYHOCTb, YTOYHEHWE (OOHOBIEHWE, M3MEHEHWE), U3BIeYeHne, WCMNonb3oBaHue, 00e3nnynBaHue,
GrokMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ momeHTa 3aknodeHns [JoroBopa 1 OO NpekpalleHus o06a3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHMST CPOKOB XpaHEHWsi MepCcoHanbHbIX OAHHbIX, YCTAHOBIIEHHbIX 3aKOHOOATENbCTBOM, ABGOHEHT BblpaxaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBnenne, JocTtyn) n nopyyeHne OnepaTopomM TpeTbMM Nuuam 06paboTkn NepcoHanbHbIX AaHHbIX, NepefaHHbIX
ABoHeHTOM Onepatopy B xoge wucnonHeHus [orosopa, B T.4. cBegeHun o6 AGOHeHTe, ykasaHHbix B CT. 53
®epepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBs3u» (3a UCKMIOYEHNEM MHAOPMaLMK, COCTaBNSALWEN TanHy
cBdA3mn). [pegycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHseTcs Ha crydyau, korga HeobxoguMocTb ero
nonyyYeHus npegycmoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMM.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNSAETCA B Lenax ucnonHeHus [doroBopa, B TOM 4ucrie gns uenew
abOHEHTCKOro, CepBUCHONO U CNPaBOYHO-MHOPMALMOHHOTO o6cnyxuBaHMa ABGOHEHTa, B T.4. BKIMOYEHUS B JaHHbIE NS
NMH(OPMALIMOHHO-CNPaBOYHOr0 0OCMYXMNBaHWSA, OKa3aHus eMy YCryr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHUS 4eOMTOPCKON 3a0MKEHHOCTHM 3a YCnyru, xpaHeHnsi [loroBOpoB M JOrOBOPHOM AOKYMEHTAUMM U MHBIX LensXx,
HepaspblBHO CBA3aHHbIX C WUCMNofHeHnem [orosopa, a Takke pna cobnogenuss Onepatopom TpeboBaHui
OeNCTBYIOLLEro 3akoHoaaTenbCcTBa.

lMepeyeHb WU, oOcCyLecTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbiXx ABGOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HaCTOSALLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha CainTte OnepaTtopa n goBogutcsa Oo
cBefeHusa AboHeHTOB B MecTax obcnyxusaHms AboHeHToB OnepaTtopa, B TOM YMCne B MOMEHT 3aknodeHus [lorosopa.

B cnyyae Hecornacus ABoHeHTa AerCTBME HAaCTOSILEro NyHKTa He pacnpoCTpaHAEeTCs Ha B3aMMOOTHOLLEHNS CTOPOH Mpu
ycnosun, 4to ABOHEHT Mpu 3aknioyveHuyn [oroBopa 3asBUT O CBOEM HecornacuMuM unm nogacTt COOTBETCTByOLLEe
3asBneHne B agpec OnepaTopa B nepuoa aenctans [orosopa.

3.5. Heotbemnemon yactblo [loroBopa SBRASIOTCA HacTosilwme YcroBus, BblBpaHHbI ABOHeHTOM TapudHbIN nnaH,
TexHuyeckme TpeboOBaHWS U 3HAYeHWs] MokasaTernen kavyecTBa OKal3aHus YCryr CBs3WM MO nepefadve OaHHbIX U
Tenemartmdeckmx ycnyr cssasm MTC, CornaweHne o6 3NeKTpOHHOM B3aMMOLEWCTBMM C WCMONIb30OBAaHUMEM MNPOCTOMN
3MNEKTPOHHOW MOANMUCK, a TakkKe ycrnoBus odepT, NPUHATbLIX ABDOHEHTOM B MOPSAKE U Ha YCIOBUSAX, YCTaHOBEHHbIX
Onepatopom.

Pazpgen lll. Mepe4yeHb, 06bLemM u kayecTBo Ycnyr

Cratbs 4. [NepeyveHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpegensieTcs 3akMoYEHHbIMU C  HUM  OOMNOMHUTENbHBIMMI
cornaleHusaMm 1 npunoxeHusmu k [oroBopy, BblGpaHHbIM ABOHEHTOM TapudHbLIM MNAHOM C YY4EeTOM WHbIX YCRyr,
3aka3aHHbIX AGOHEHTOM [OMONHUTENBHO B COOTBETCTBUU C AEUCTBYOLLUMMU NpeanoxeHusmmu Onepartopa u/unu TpeTbux
nu.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcst BO3MOXHOCTAMU ABGOHEHTCKOro 060pyaoBaHus.

Cratbs 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGOHeHTY OnepaTopom, OCyLLECTBNAETCHA Ha OCHOBaHMKU nokasaHuin ACP
OneparTopa.

5.2. Vicxoast ns cymm paHee BHECEHHbIX MnaTexen, ycrnosun TapudHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B ACP ykasbiBaeTca ocTtaTok Ha JlmueBom cuyeTe. BenuumHa octatka npegctaensetr cobon o6o0LeHHyto
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXET OblTb MCNONb30BaH ABOHEHTOM (NOMNOXMTENbHOE 3HAYeHNe ocTaTka)
unn 6bin Mcnonb3oBaH AOOHEHTOM MOCHEe MOMHOro pacxof4oBaHUS Ha onnaTy YCnyr BHECEHHbIX MnaTexen
(oTpuuatenbHoe 3HavyeHue octaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBenuyeHwe ocTtatka Ha JluueBom cueTe,
B3MMaHWE NnaTtbl 32 OKa3aHHble YCNyrm — Kak ero yMeHblleHMe. YMEHbLUeHMe OcTaTka MpOoM3BOAMTCA UCXOOs U3
Tapudos Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKMtoYaeMbix B LeHy. OTpuuatenbHoe 3HaYyeHne ocTaTtka BblpaXkaeT
pasMep 3agospkeHHocTu ABoHeHTa. CBepeHust 06 ocTtatke Ha JluueBom cyeTe AGOHeHTa CpeacTB, BHECEHHBLIX WU
Hen3pacxo4oBaHHbLIX ADOHEHTOM Mpu NOTPebneHun Ycnyr, ykasblBalTCA OTAENbHOW CTPOKoW B cdeTax. CBedeHus o
TeKyLem ocTaTke Ha JluueBom cyeTe MoryT ObiTb Nnony4veHsl AGoHeHToM y OnepaTtopa.

5.3. MeToavka onpegeneHus NpoaormHKUTENbHOCTU COEANHEHNS.



5.3.1. TNpoJomKMTenbHOCTL COeaUHEHUS Npu nepefade HeronocoBow WHgopmauum otcumTbiBaeTtca ACP ¢ 1-ro
nepegaHHoro 6anta. YUeT npogormKMTENbHOCTN CoeAMHEHUS BeAeTCs ¢ npuHsaTon OnepaTopom eauHULbl TapudmKaLmn.
EaovHuua tTapudukaumm coeguHeHus no cetu nepefaydn AaHHbIX (CeaHca cBa3un) ycTaHaBnvBaetca OnepaTtopoM, HO He
MOXeT BbiTb 6onee 1 MUHYTHI Ans Lenen nepegayn ronocoson nHgopmaumm. CoeamHeHue No ceTu nepefadu OaHHbIX
npu nepegave ronocoBov MHopMauumn NPOAOIKUTENBHOCTBIO MEHEE 2 CeKyHA He yu4uTbiBaeTcs B 0Obeme OkaszaHHbIX
YCNnyr CBs3U MO nepefave gaHHbIX Npy NOBPEMEHHOW CUCTEME ONnaTthbl.

5.3.2. WNcxogsa w3 TexHudeckmx ocobeHHocTen paboTel cetn OnepaTtopa, OnepaTop BhpaBe YycCTaHaBnuBaTb
MaKCMMarnbHY MPOAOIHKUTENBHOCTb OAHOMO HEMpepbIBHOrO coeanHeHnst B cetn Onepartopa. B cnyvae yctaHoBneHus,
NHGOPMaLMA O MaKCMMarbHOW NPOAOIKUTENBHOCTN COeANHEHNsT AoBOANTCA A0 ABOHEHTOB B MOpsSiAKE, YCTAaHOBEHHOM
n. 11.2 HacTosawWwmx YCcrnosun.

5.3.3. Inga uenen okasaHua Ycnyr (3a UCKMIOYEHMEM YCryr CBA3W NO nepefade AaHHbIX ronocoBon nHdgopmawmm), ecnm
WHOe He ycTaHoBMNeHo B TapudHOM nnaHe, eguMHUuen tTapudukaumm npu okasaHum Ycnyr asnsetca 1 Kéawt, npyn atom
1K6ant paBeH 1024 6ant, a 1 Mb6awnTt paBeH 1024 K6ant. Ecnn nHoe He yctaHoBneHo B TapudHOM nnaHe, eanHuLen
TapudukaLmm Npu okasaHUM ycnyr CBA3W Ang Lenen nepeaadm ronocoBomn nHopmauum aensetca 1 MuHyTa.

Cratba 6. KauectBO cBs3u B cetn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWNCTBYIOLWMM B PP TEXHUYECKUM HOPMaM Y UMEKLLUMCS NULEH3NAM.
TexHuyeckme nokasatenu M HOpPMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCS YCIyrn CBA3W, pasMelleHbl Ha CawvTte
OnepaTopa 1 ABMAKTCA HeoTbemrieMon yacTeto [oroBopa. Onepatop npegocTaBnsieT YCNyrn CBA3W KPYrNOCYTOYHO,
exegHeBHo, 0e3 nMepepbiBOB, 3a WCKMYEHMEM npoBedeHus C cobniogeHvem TpeboBaHMI  OENCTBYHOLLEro
3aKoHOAATENbCTBA, NIMLEH3UN HEOOXOAUMBIX PEMOHTHBIX U NMpodunakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HEAOCTaTKU YCMyr, BO3HMKLLIME BCNEACTBME UCNONb30BaHUA ABGOHEHTOM
HENCNpaBHOro, He OTBEYalLEero yCTaHOBMEHHbIM TpeboBaHuaM ABGOHEHTCKOro obopyaoBaHus, nub6o ABOHEHTCKOro
obopynoBaHus, KoTopoe 6bINo M3MEHEHO MM MoamMduumpoBaHo 6e3 cornacoBaHusa ¢ npomnssogutTenem n OnepaTopom.
Ecnu gna nonyyeHus Ycnyr ncnonedyetca ABoHeHTCkoe obopyaoBaHue, koTopoe TpebyeT aHeprocHabxeHusi, OnepaTop
He HeceT OTBETCTBEHHOCTU 3a nepepbiBbl B OKasaHUW Ycnyr, BbI3BaHHbIE OTCYTCTBMEM, nepebosiMn B TakoM
3HeprocHabxeHuu.

6.3. Onepatop MOXeT MPUOCTAHOBWUTb OKasaHuMe YCnyr B Cliydae BO3HUKHOBEHUSI aBapWMHbIX CUTyauuw,
NPensiTCTBYIOLWMX JanbHENWeMy oKka3aHuio Ycnyr, a Takke npu HeobxoauMoCTy NPOBEAEHUS OPYIMX PEMOHTHbBIX U/MMK
npodmnakTnyeckmx padbot. Cpokn 1 NopsaoK yCTpaHEHUs] HEMCNpaBHOCTEN B ceTu cBs3n Onepartopa, NpensATCTBYHOLLMX
nonb3oBaHWIO Ycryramy, a TaKKe CPOKM TMpPOBEAEHUSA WHbIX PEMOHTHbIX W/MNK npodunakTudecknx paboT
yCTaHaBMNMBalTCA JoKanbHblM aktom OnepaTopa M [oBOAATCA OO0 cBedeHus AOOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HUYHOW peanu3auun ToBapoB u Ycnyr Onepartopa, a Takke MOXeT pacnpocTtpaHaTecss OnepaTopom
WHbIMK cnocobamu, B TOM ymcne Ha Cante Onepatopa.

Paspen IV. NpaBa n o6sa3aHHocTn CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. MNonyyaTb HeoOXxoauMMykd W [OCTOBEpPHyt UWHgopMauuto 06 OnepaTtope, pexume ero paboTel, 0O0beme
npegocTaBnseMblX YCNyr, BbICTaBMNEHHbIX CYETaX 3a OkasbiBaeMble Ycnyru, nepeyHe Ycnyr u TapudHbIx nnaHax, a
Takke WUHyI0 MHPOpMaLMIO, CBA3aHHYIO C NpeocTaBneHnem YCryr.

7.2. MonyyaTb cyeTa 3a OKa3aHHble YCMyrm no OKOHYaHuu PacyeTHOro nepmvoga B ycTaHoBreHHoMm OnepaTopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTtopom nopsiike U3MeHsTb MCMONb3yeMblt nepedeHb Ycnyr, TapudHbii nnaH, ysegommns
OnepaTopa B NpegyCMOTPEHHOM HACTOALLMMY Y CrOBUAMU NOPSAKE.

7.4. ABOHEHT BMpaBe BbIpa3UTb CBOE COrfacMe Wnu oTka3 OT BO3MOXHOCTM WCMOMb30BaHWs, B TOM u4ucne
npegoctaBneHms OnepaTtopoMm TpeTbUM nuuam, ceBeaeHurn o6 ABOHEeHTe, B LensiXx U cnyyasx, korga HeobxooumocTb
Takoro cornacus/otkasa npegycMOTpeEHa HOPMAaTMBHO-MPaBOBbIMW akTamu. Ecnv AGOHEHT He Bblpasusii CBOEro
Hecornacus,, cornacMe cuyutaetcsd OQOPMIIEHHbIM nyTem noanucaHus [Horosopa. OTka3 OT  BO3MOXHOCTU
McnomnbL30BaHKs, B TOM 4ucne npegocraeneHus OnepatopoMm TpeTbMM nuuam, cBegeHun o6 AboHeHTe, odopmnsaeTcs
nytem nogayn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBNEHUs!, MO0 MHLIM CNOCOOOM, yCcTaHOBMNEHHbIM OnepaTtopom.
Takon oTka3 OencTByeT ¢ MOMeEHTa ero nonyydeHuns OnepaTtopom U MOXET ObiTb BblpaXkeH npw 3aknioyveHun [orosopa
nnbo B nepuog ero gencteus. [1onoxeHWs HACTOSLLEro NMyHKTa NPUMEHSIOTCA B YacTu, He npoTuBopedawen n.3.4
HacToALWMX YCNoBun.

7.5. ABOHEHT BrpaBe BbIpa3uTb CBOE COrfacue Unmn otkas OT BO3MOXHOCTU MOMyYEHUS peKrambl, pacnpocTpaHsaemMon no
nobbIM CeTsIM CBA3M, @ TakKe Ha UCMOfMb30BaHNe CBEAEHMIN O HEM B LiENsiX NPOABWXEHMS ToBapos/paboT/ycnyr, B TOM
yncne nyTeM OCYLUECTBIEHUS MPSAMbIX KOHTAkTOB C ADOHEHTOM C MOMOLLbIO CpeAdcTB CBA3W, Korga HeobxoammocTb
Takoro cornacus/otkasa npegycmMoTpeHa AeNCTBYOWMMM HOPMaTUBHO-NPaBOBbIMU akTamu. Ecnn ABGOHEHT He Bbipasun
CBOEro Hecorrnacusi, cornacue cuyuTaetTcd ogOpMNeHHbIM nyTemM noanucaHua [oroBopa. OTkaz OT BO3MOXHOCTU
Nnony4YeHns peknambl, pacrnpocTpaHsAeMoW Mo CeTAM CBA3W, odopmnseTrca nytem nogadn A6oHeHToM OnepaTopy
NMUCbMEHHOTO 3asBIEHNs, SBMSOLWErocs HeoTbemneMoln Yactbio [oroBopa, NMMbo UHbIM CNOCOOOM, YCTaHOBIEHHBIM
OnepaTtopom. Takon oTkas AelncTByeT C MOMeHTa ero nonyyeHus OnepaTtopom.

7.6. ADOHEHT BrpaBe OTKa3aTbCs OT UCMONHeHMs [JoroBopa nyTem He NOTpPeObneHUss B Te4YEHNE CpoKa, YCTAHOBIIEHHOIO B
TapudHoM nnaHe, Tapumumpyemblx YCnyr.

7.7. ABOHEHT BnpaBe OoTka3aTbCs OT McnonHeHusa [JoroBopa nyTem HenononHeHus JInuesoro cyeTta A0 NONOXUTENBHOMO
ocTaTKa B CPOKW, YCTaAHOBMNEHHbIe B TapuHOM nnaHe.



CrtaTtbs 8. O6s13aHHOCTN AGOHEeHTa

8.1. o 3akntoveHusa Jorosopa npepoctaBute Onepatopy Heobxoaumble U OOCTOBEPHbIe CBeaeHns o cebe B obbeme,
npeaycMoTpeHHom [JoroBopom, 1 NnoaATBepAUTb X JOKYMEHTanbHO. B criyyae nsmeHeHust ykasaHHbIx cBegeHnin AGOHEHT
0053aH B TeYeHue LIeCcTUAEeCATU OHEW Mnocne TakMx M3MeHeHMn npegocTaBuTe OnepaTopy HOBble [OKYMEHTanbHO
NOATBEPKAEHHbIE AaHHbIE (MPW 3aKa3e OOCTaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT npousBoauTbCs
co cnegytowero nocre nony4veHnss Onepatopom nHdopmaumm 0 HoBOM agpece Mecsua). AboHeHT obsidyeTcs coobaTb
OnepaTopy B CPOK, HE MPEBbILLAILLNIA LUECTUAECATUN OHEN, O NPEeKpaLLeHN CBOUX NpaB BrageHnst 1 (Mnu) nonb3oBaHns
[NomeLeHnem.

8.2. O3HAaKOMMUTBCS C HACTOALMMM YCNOBUAMU, NEPEYHEM BO3MOXHbBIX YCryr, Tapudamn Ha Ycryrm u nicopmaumen o
HacTpovikax ABoHeHTckoro obopyaoBaHMsa 40 Havana nonb3oBaHus Ycnyramu.

8.3. Nonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOSALLUMUM YCNOBUSIMU M 3akoHodaTenbctBom P®. He ncnonssoBatb
Ycnyrn B NpoTMBONPAaBHbLIX LENsAX, a paBHO He coBepllaTtbk AEWCTBUW, HaHocawmx Bpen Onepatopy w/unu TpeTbum
nvuam, He cosepliaTb AENCTBMIN, NPEnsaTCTBYOWMUX HOPManbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3KN, 06opyaoBaHusS,
nporpaMmmHoro obecneveHns OnepaTtopa 1 TPETbUX N1L, HE UCMONb30BaTb Ycnyrn 6e3 AONONHUTENBHOMO MUCbMEHHOTO
cornacoBaHusi ¢ OnepaTtopomM AnS MNPOBeAEHMS JIOTEPEN, FONOCOBaHUN, KOHKYPCOB, BMKTOPWH, peKnambl, OMpOCOB,
MacCOBbIX PacCbISTIOK COOOLLEHWIA, YCTaHOBKM LUMIO30B ANt AOCTyNa K CEeTU 3MeKTpocBsA3n M UHTepHeT-TenedoHuu,
opraHm3aummM [octyna C ceTu CBA3M 0ObLiero nonb3oBaHMA K MOAEMHbIM MynaM, y3fnam nepejayum AaHHbIX U
Tenemartmyeckmx cnyxb, kapToyHbiM nnatcopmam u T.0., He hanbcuduymnposaTth IP-agpec, agpeca, ncnomnb3yemMble B
OPYrMX CeTEBbIX MPOTOKOMAX, a TakkKe NPoYylo CnyxebHylo MHopmMauuo npy nepegade AaHHbIX. ADOHEHT Takke He
BMpaBe 1cnonb3oBaTh ceTb CBSA3M Onepatopa Ans nponycka Tpaduka oT MHbIX ONepaTopoB CBSA3N.

8.4. CBoeBpeMeHHO onnaymsaTb Ycnyrm Onepatopy wunu ykasaHHOMY UM YMONHOMOYEHHOMY MUy B COOTBETCTBUW C
OeNCTBYIOLWMM NOpsaaKoM, MeTogom onnaTel Yenyr, TapnHbIM NIaHOM 1 HACTOALWMUMU Y CIIOBUSIMMU.

8.5. OcyLwecTBNATbL cBOM NpaBa kak ABoHeHTa nM4HO nMbo Yepes npeacTaBuTens, AENCTBYIOLWEro Ha OCHOBaHWUM 3aKOHa
unn goBepeHHoCTU. [pyn 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOIMKHA ObITb YyAOCTOBEpeHa HoTapuanbHO nubo
odbopMreHa WHbIM  OONyCKaembiM AENCTBYIOLWMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  AOCTOBEPHO
onpeaenuTb OakT ee Bblgayum fMUOM, yKasdaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AomkHa BbiTb
odopmreHa cornacHo TpeboBaHuAM 3akoHogaTensctBa Poccun. Bce OencTBusA, COBEpLUEHHbIE C WCMONb30BaHUEM
cnocoboB maeHTUdMUKaLMK, yCTaHOBMNEHHbIX OnepaTopoM, B T.4. nocne uaeHTndukauum Ha Cawnte Onepartopa,
npongeHHon B nopsiake, onpeaeneHHom OnepaTtopom, CHATaOTCS NPOM3BEAEHHBIMU OT MMEHMN U B UHTEpecax AGOHEHTa.
Homep JluueBoro cyeta MOXET CHyXWTb OnNA unaeHtudumkaumm AOOHEHTa npu NpefocTaBleHVMM MHopMauum o
cocTosHMM GanaHca JlueBoro cyeTa, ecnv UHOW NOpPSiAOK MaeHTUdMKaumMm He ycTaHoBMneH npoueaypamun Onepartopa.
Hencteus, HanpaBneHHble Ha nonyyeHve Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 060pyAoBaHNEM, NOOKMIOYEHHBIM K CETH
¢ ucnone3oBaHneM YKW, cunmtaloTca cCoBEpLUEHHbIMM OT UMEHN U B nHTepecax ABOHeHTa.

8.6. [Ina opraHmsauumn goctyna k cetu Onepartopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npegoctaBuTe Onepatopy goctyn B [lomelwieHne, B KoTopoMm OyaeT ycrtaHoBneHo ABOHeHTckoe obopyaoBaHue,
nogcoeamHaemoe k cetn OnepaTopa.

8.7. Hectn pacxoabl no opraHu3aummn npegoctasneHms goctyna k cetn Onepartopa B criydae nsmeHeHus NomelyeHus, B
KOTOpoM ycTaHaBnmBaeTca AboHeHTCckoe obopydoBaHuMe, nogkntoyaemoe k cetn Onepatopa.

8.8. He npenaTcTBOBaThH YCTpaHEHUIO HeUCNpaBHOCTEN U paboTe cepBUCHBIX cny6 OnepaTopa unu NPUBIEYEHHbBIX UM
TpeTbux nuy,.

8.9. He ncnone3soBatb CeTb ANs pacnpoCcTpaHEHUs He HYXHOW nonyyaTento, HesanpolweHHon uHdopmauuun, Cnama. B
YaCTHOCTU, ABMSIOTCS HEQONYCTUMbIMU CneyloLne encTBUS:

e MaccoBasl paccblfika He COrflacoBaHHbIX MpeABapuUTENbHO 3MEKTPOHHBLIX Nncem (mass mailing); nog mMaccoBou
paccbIfnkon NoapasymMeBaeTCs Kak pacchblyika MHOXECTBY MnoryyaTtenen, Tak 1 MHOXeCTBEeHHas pacchblnika OgHOMY
nonyyaTento; Mof 3NEKTPOHHbIMA MUCbMaMW MOHMMAaKTCA COOBLLEHNss anekTpoHHon nouTel, ICQ u Apyrmx
nogo6HbIX cpeacTs NMYHOro obMeHa uHopmaLmnen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHbIX NMUCEM PEKNaMHOro, KOMMEPYECKOro Unmn armTalmMoHHOro xapakrepa,
a TaKke nuceM, cogepxalux rpybbie n ockopbuTenbHble BbipaXKeHUS U NPeanoXeHus;

e UCMNOMb30BaHNe COBCTBEHHbIX UNWN NPeAoCTaBEeHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBLIX ALLMKOB, agpecoB
3MNeKTPOHHOW noyThbl, cTpaHuy WWW 1 T.4.) B Ka4eCTBe KOHTaKTHbIX KOOpPAMHAT NMpW COBEPLUEHUN NO6Oro u3
BbILLIEOMNUCaHHbIX OENCTBUIA, BHE 3aBUCUMOCTM OT TOro, M3 KakoW TOYKM WHTepHeT Obinn coBepLleHbl 3TK
JencTBus.

8.10. MNprHATE Mepbl NO NpefoTBPALLEHUIO MOMNb30BaHUSA YcrnyramMmyM TpeTbUMKU NuuamMm OT ero MMeHu (obecneuntb
COXPaHHOCTb Maponen 1 NPoYMX KOLOB aBTOPU30BAHHOMO JOCTYNa).

8.11. He dhanbcudpuuympoBaTs cBon IP-agpec, agpeca, ucnonb3yemble B OpPYrMX CeTEBbIX MPOTOKOMAxX, a TakkKe Npo4yto
cnyxebHyo nHdopmauumo npy nepegade gaHHbix B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHEHUs HacTpoek obopydoBaHMsS WM NporpaMMHOro obecneyeHus
OnepaTopa unu nHble AeWCTBUs, KOTOPbIe MOTyT MOBMeYb 3a cobor cbom B paboTte obGopyaoBaHUs unn NporpaMmMHOro
obecneyeHns OnepaTopa.

8.13. AGoHeHT-lopuguyeckoe nuuo obsisaH exekBapTanbHO npegocTaBnsaTe OnepaTopy 3aBepeHHbId CMMCOK fuvu,
ucnonb3yowmx ero ABOHeHTCkoe obopydoBaHMe, cogepxawui damMunun, MMeHa, OTYECTBa, MeCTa XXWUTEenbCTBa,
PEKBU3NTbI OCHOBHOIO IOKYMEHTa, YAOCTOBEPSIOLLErO MMYHOCTL 3TUX NULL.

8.14. Bo nsbexaHne NpuyYnHEHUs Bpeda XU3HU U 300POBbI0, BbIMOMHATE TpeOoBaHMS Mo COAEPXKaHUK 1 IKCNyaTaumm
cnaboTo4YHOM KabemnbHOM NMHMKM  («NOCNedHen» MWnK), Haxogswencs B 30He OTBETCTBEHHOCTU ADOHEHTa,
YCTaHOBMEHHbIE TexHudyeckumu TpeboBaHMAMW W 3HAYEHMAMW MokKasaTenen kavecTBa okasaHusa ycnyr csasu MTC
(pasgen VI).



8,14. B cnyyae npepgocTtaBneHus B nonb3oBaHue ABoHeHTy OnepatopoM cobCcTBeHHOro obopyaoBaHus Ans Lenewn
okasaHus Ycnyr, AGoHeHT npu pactopxeHun [doroeopa (nnbo cooTBeTcTBylOLWEero lNpunoxeHns)) obssaH Bo3BpaTUTb
obopynosaHue Onepartopy B paboyem COCTOSIHUN C y4eTOM eCTECTBEHHOIO M3HOCA.

Cratba 9. MpaBa Onepartopa

9.1. OnpegenATb YCroBMA OKasaHus Ycnyr, B TOM Ynucne TapudHbix NnaHoB, NOCPeACTBOM BBEAEHWS HOBbIX TapndHbIX
nnaHoB/Ycnyr w/vnu BHECEHNS W3MEHEeHWs B AeNCTBYyIOLME YCNOBMSA OkasdaHus Ycnyr/Tapudbl B nNpeayCMOTPEHHOM
HacTOALMMMN YCNOBUAMY NOPsiAKe.

9.2. MNMpuoctaHaenmBaTb C cobrnofeHVeM 3akoHOAaTenbHO YCTaHOBIEHHOW Mpoueaypbl OkasaHve Ycryr B criydae
HapywweHnss ABOHEHTOM MpaBun, YCTaHOBMEHHbIX HacToAwmMMu Ycnosuamu (JoroBopom), B TOM YMCrie HapyLueHus
CpOKOB omnnaTtbl YCryr, a paBHO npu HecobniogeHnn ABOHEHTOM HOPMaTMBHbBIX MPaBOBbIX akTOB B obracTu CBA3N -
BNMOTb A0 YCTpaHeHus HapylweHui. [puocTaHoOBReHWe okasaHusa Ycnyr npyv okasaHuu ycnyr ans Hyxg o60poHbI
cTpaHbl, 6e3onacHOCTM rocygapcTea u obecneyeHns npasonopsaka BO3MOXHO M OCYLLECTBISETCH TOMbKO B CriyyYasx U B
nopsigke, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBA3W.

9.3. MNpn ypesBblYalHbIX CUTYyaUMaX NPUPOOHOr0 M TexXHOreHHoro xapaktepa OnepaTop B nopsgke, onpegeneHHoOM
3aKoHOOATENbCTBOM, BrMpaBe BPEMEHHO MNPeKpaTUTb UMW OrPaHMYUTb OKasaHme YCnyr CBsA3W. YNONHOMOYEHHbIe
rocyAapCTBEHHblE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumn umeroT NnpaBo Ha NpUOpUTETHOE MOMb3oBaHWe
ycriyramu CBS3u.

CraTtba 10. O6sa3aHHOocTM Onepatopa

10.1. NpepoctaBuTb ABOHEHTY Npu 3aknoyeHun [lorosopa HeobxoauMyo 1 AOCTOBEPHYIO MHpopmauuo 06 Ycnyrax, nx
nepeyHe u npaBunax okasaHus, TapudHbix NnaHax, nopsake M ycroBuax onnatbl YCMyr, Nopsgke v Cpokax AOCTaBKM
CYeTOoB.

10.2. OpraHusoBaTb 6ecnnaTtHoe W KPYrrocyTOYHOE KOHCYNbTMPOBaHWE MO BOMPOCam MONb30BaHusA Ycryramum wu
pacyeToB 3a Ycnyru, B T.4. MPeAoCTaBnsTb MHGOpMauuio o Tapudax Ha Ycnyrm u coctosHum JluueBoro cueTta
AbBoHeHTa.

10.3. MpuHnmaTbL HeobxoanMble OpraHU3aunoOHHbIE Mepbl AN 3alMThl NepCoHanbHbIX AaHHbIX AGOHeHTa 1 cobniogatb
WHble yCTaHOBMEHHbIe TpeboBaHMs kK obecneyeHnto KOHpUAeHUManbHOCTK cBeaeHni 06 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHEHTY Ycnyrm B TeyeHue cpoka, npedycMoTpeHHoro [orosopom, [ononHuTenbHbIMU
cornaweHvnamm u MNMpunoxeHuamu k Jorosopy.

10.5. Cobntogatb yctaHoBneHHble OnepaTopoM CpPOKM WM MNOPSAOK YCTPaHEHUS HeWcnpaBHOCTEN, NPEenaTCTBYHLLMX
NONb30BaHMI0 TENeMaTUYeCKMMN ycryramu CBs3M 1 ycryramu no nepegave AaHHbIX.

10.6. OnepaTtop ocBoboOXAaeTcsi OT OTBETCTBEHHOCTU 3@ HEUCTONMHEHNE NNy HeHaaexallee UCNofnHeHne NPUHATLIX Ha
cebs obaszatenbcTB no [JOroBopy, ecnvM Mx HEWCNOfHEHWE UMW HeHaanexallee MCNOofHeHWe NPOou3OLUNO BCReAcTBME
06CTOATENLCTB HENPEOAONMMON CUIbI, MO BUHE TPETLUX NULL UK B CBA3K C AencTernsamMu ABoHeHTa.

10.7. B cny4ae npuBneyeHmss Onepatopom TpeTbero nuua Ans  ocywecTBneHnss ¢ ABOHEHTOM-OOIIKHUKOM
B3aMMOAENCTBUS NO BO3BPATy NPOCPOYEHHOW 3agosmkeHHocTn, Onepatop unu nuuo, AenCTByoWee OT ero UMEHU U
(vnn) B ero wmHTepecax, yBegomnsieTr o6 3Tom AOOHEHTa-AOMKHMKa B TedyeHwe Tpuguatym pabounx gHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTNPaBAEHNEM UMW NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHMS.

Paspen V. CToMmoCTb ycnyr u nopsifiok pac4yeToB

Cratbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudpbl Ha Ycnyrn, EpgnHuua Tapudukaumm Ycnyr um nopsgok onnatbl HenonHon EauHuubl Tapudukaumm
ycTaHaBnmBawTca OnepaTtopoM camMoCToATeNbHO B TapudHbIX nNnaHax, AOMOMHUTENbHbIX COrnaweHus  wu/unum
MpunoxeHuax kK forosopy.

11.2. iHdhopmaumsa o gencTeyowmnx n HoBbix Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTtopa npegocTtasnseTcs B
MecTtax paboTtel ¢ AOGOHEHTaMM W pPO3HUYHOM peanu3auuum ToBapoB W Ycnyr OnepaTopa, a TakKe MOXeT
pacnpocTpaHsaTbca OnepaTtopom MHbIMU cnocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. Mpu 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOAWMMU YCroBuaMU ABOHEHT yKasbiBaeT BbIOpaHHbIA UM U3
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPLIN CTAHOBUTCHA HEOTbEMITIEMON YacTbio [JoroeBopa.

Cratba 12. MeToa pac4yeToB

12.1. MNpuMeHUMBbIN Npy OKasaHUW Ycnyr MeTof pacyeToB ykasbiBaeTcs B [orosope, [ONONHUTENBHOM cornallieHuu,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OcCHoOBaHWS NpuUMeHeHus MeToda onpefenstoTca OnepaTopom u
yCTaHaBnuBalTCca B TapudHbix nnaHax, MNpunoxeHuax wu/vnv OONONHUTENbHbLIX cornawleHuax kK [JoroBopy, a Takke
JoBoasTcss A0 cBedeHust ABoHeHTa uMHbIM crnocobom. Onnata MOXET MpPOM3BOAUTBCS HANMMYHBIMU  OEHEXHBIMU
cpeacTBaMu 1 6e3HanmMyHbIM crnocobom.

12.2. ABaHCOBbIM MeToA pacueToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JlvueBowm cdeT ADOHeHTa [0 Hadvana
npegoctaesneHms Ycnyr AOOHEHT BHOCUT aBaHC (mnartex), obpasytowni Ha JlueBom cyeTe onpegensemMbin Onepatopom
NONOXUTENbHbIN OcTaToK. pn 3TOM pacyeTbl Npou3BoasTcss ADOHEHTOM 3a (hakTUYeCcKM okaszaHHble B PacyeTHoMm
nepvoge Ycnyru, ¢ y4eToM BHECEHHOWN paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHeCEeHHble Ha JlnueBon cuyeT AGOHEHTa, MCMonb3ylTca Ans onnaTtel Ycnyr no mepe ux
notpebnexHmss AGoHeHTOM. CyMMbl aBaHCOBbIX nnaTtexen onpegenswTca camuMm  ABOHEHTOM, ucxodst U3
npegnonaraemoro o6bema noTpebneHns 3akasbiBaeMbix YCnyr n BblopaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnn [oroBopa AGOHEHT BHOCUT MEPBLIA aBaHCOBbLIA MNNATEX B CyMMe, ONpeAensiemMon BblOpaHHbLIM
TapuHbiMm nnaHom, [dononHuTenbHbIM cornawieHunem w/wnu [NpunoxeHuwem k [orosopy, nocne 4ero Onepatop
HauMHaeT okasbiBaTb emy Ycnyru no [jorosopy.



OnepaTtop BrpaBe orpaHnuute O6bemM npegocTaBnssemMblX YCryr Unu nofHOCTbIO NPeKpaTuTb NpegocTaBneHne Ycnyr
A6oHeHTy npu noctynneHum B ACP Onepatopa uHdopmauun 06 oTcytctBum Ha Jluuesom cuete A6GoHeHTa
nonoXxuTenbHOro octaTka. BosobHoBneHne npegoctaBneHnsa Ycnyr NnpomM3BOAMTCSA NOCNe NOCTYMNEHUS Ha CYET unu B
kaccy OnepaTopa unu YMNONMHOMOYEHHOMY NULY OYepedHOro aBaHCOBOrO MnaTtexa, obpasylowero MoNoXUTENbHBIN
ocTaTok Ha JluueBom cyeTe.

Onepatop B uensx obecneyeHuss wucrnonHeHuss ABoOHeHTOM obdA3aTensctB Mo [oroBopy BhpaBe YCTaHaBnMBaTb
HECHWKaeMbli NMONOXUTENbHbBIA OCTaToK Ha JlueBom cyeTe ABOHEHTa B 3aBMCUMOCTM OT nepeyHsi, obbema Ycnyr u
TapudHoro nnaHa, BblibpaHHoro ABoHeHToM. Onepatop BrpaBe orpaHudMTb O6bem npegocTaBnseMblX YCAyr Wnm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBrneHne Ycnyr ADOHEHTY B TOM Cryvae, ecnu octatok Ha JluueBom cyete ABoHeHTa
OOCTUraeT HeCHMWXKaeMoro ypoBHs. Bo3obHoBneHe npegoctaBneHus Ycnyr Nnpou3BoanTCS nocre nononHeHns Jlnuesoro
cyeta ADBOHeHTa [0 CyMMbl, NpeBbILAOLEN YPOBEHb HECHWXaemoro ocrtaTtka. WHdopmauuio O HeCHMKaemMoMm
nonoXxuTenbHoOM octaTke ABOHEHT MoxeT nony4nTb y OnepaTopa.

12.3. Onnata nocpencTBOM OTNIOXKEHHOro nnarexa. [lpy onnate nocpeacTBOM OTMOXEHHOro nnartexa AOGOHEHT
npousBoauT onnaTy 3a dakTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimm B TeveHne 20 (oBaguaTtu) gHEM ¢ MOMeHTa BbicTaBneHusa cyeta OnepaTtopom. Onnarta npov3BoauTCH B
COOTBETCTBMU C NepevHeM, o6bemMom noTpebneHHbIXx AGOHEHTOM Ycnyr u BbIOpaHHbIM TapudgHbIM NnaHom.

Cymma k onnare 3a pakTM4eCckn oka3aHHble YCnyru onpegensieTcs Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NMMMUTLI (Mpedenbl) KpeautoBaHusa B LernoM and Jluuesoro cyeta ABoOHeHTa w/vnu
ONsi OJHOro YHMKanbHOro koda maeHTudmkaumm m3 BblaeneHHblX ADOHEHTY no ogHomy [loroBopy, Npu OOCTUXEHUM
koTopbix OnepaTtop MMeeT MpaBO OrpaHWYUTb WM MNPeKpaTuTb OkadaHue Ycryr no Jluuesomy cyeTy unu Takomy
YHukansHoMy kogy (YHuKanbeHbIM Kofam) uaeHtudmkaumm, cCOOTBETCTBEHHO, U/WMNK BbICTaBUTL BHEOYEPEOHOW CYET 3a
aKkTNYeckn okasaHHble YCnyru, KOTOpbIN AOMKEH ObiTb ONnayveH B CPOK, ykaszaHHbIn Onepatopom. BHeouepegHom cuet
MoxeT OblTb BbICTaBfeH 3a nepuog BpEeMEHW, NPOAOIPKMTENbHOCTbIO MeHblie PacyeTHoro nepuwoga. [pu He
MOCTYMMEHNN B CPOK Ha cyeT unum B kaccy Onepartopa unm YNONHOMOYEHHOMY NULY OEHEXHbIX CPEACTB, OOCTATOYHbIX
Ans onnatbl okasaHHbiX Ycnyr, Onepatop BnpaBe orpaHnuute O6beM npepocTaBnsiemMblx YCryr WiuM MnOfHOCTbIO
npekpaTuTb NpegocTaBrneHne Ycnyr A0 NOCTYMNfeHuMs COOTBETCTBYIOLUMX AEHEXHbIX CpeacTB Ha CYeT MM B Kaccy
OnepaTopa nunu YnonHomoyeHHoOMy nuuy. Pasmep numuta (npegena) kpeautoBaHusa MoxeT onpeaenatbca OnepaTopom
B 3aBMCMMOCTU OT NepeyHsi, obbema n ctoumocTu (TapudHoro nnaHa) cnosnb3yemblX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynnenuns Ha cyeT unu B kaccy OnepaTtopa vnu YNOMHOMOYEHHOMY NULY U3MNULIHUX CYMM, YNiadyeHHbIX
AOOHEHTOM MO BbLICTABMEHHOMY CYETY, YKa3aHHble W3MWLWHWE CYyMMbl MWCMONb3YKTCA Afs pacyeToB 3a YCnyrw,
okasaHHble OnepaTopom 3a MHoWM PacyeTHbIV neprog.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsyHo B TeyeHue 5 ([19Tn) kaneHgapHbIX AHEN C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BoicTaBnsieT AOGOHeHTy c4yeT Ha ocHoBaHum nokasaHui ACP Onepatopa. Cuer saBnsietcs 6e3yCnoBHbIM
noaTeepxaeHnemM dakta n obbema okasaHHbIX Ycnyr 3a PacueTHbin nepuog.

13.2. OnepaTop goctaBnseTr ABGOHEHTYy cyeTa No afpecy, cornacoBaHHOMY npwu noanucavum [Jorosopa. Ecnu agpec
AOCTaBKM cyeTa He ycTtaHoBneH [1oroBopom, cormacoBaHHbIM crnocobom u (Mnv) agpecom AOCTaBKM cyeTa cuYUTaeTcsd
3MNEKTPOHHbIM adpec NepCcoHMdUUMPOBaHHON cucTembl camoobenyxusaHus OnepaTopa, yepe3 KOTopylo ABOHEHTOM
OCyLLeCTBMAETCA JOCTYN K cBegeHMAM 06 okasblBaeMbix eMy Ycnyrax, pacyetax ¢ OnepaTopom v MHOW MHopMauum
(JInyHbIA KAOWHET).

13.3. CueT gonxeH 6biTb onnayeH ABOHEHTOM B TeYeHWe CPOoKa, YKa3aHHOro B HACTOALLMX YCIOBUSAX, €CMN MHOW CPOK He
cornacoBaH CTOPOHaMW.

13.4. HenonyuyeHve unun 3agepxka B nonyyeHun cyeta ABGOHEHTOM He SIBSIETCA OCHOBaHWEM AN OoTkasa OT onnaTbl
ABOHEHTOM YCnyr Unm OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.5. Mpn pononHuTenbHbIX MNOAKMYeHUAX AOOHEHTY BbICTaBnseTCcAa cyeT, Bkvawwun B cebs nnaty 3a
npegocTaeneHne goctyna Kk cetu ceasyu OnepaTopa (ecrnv MpUMEHMMO), aBaHCOBbIM W Apyrne nnatexu. Onepartop
BnpaBse He npegocTaBnaTb ABOHEHTY Ycnyrn Ao NOCTYNNeHns COOTBETCTBYIOLMX CYyMM Ha cyeT mnm B kaccy OnepaTtopa
nnn YNonHOMOYEHHOMY NuLy.

13.6. Vi3BelyeHns, ysegomnerHms n apyrme oduvumansHele matepuansl Onepatopa moryT 6biTb MOMELLEHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctaBnsemon AGOHeHTY, Ha cTpaHuuax coobLlieHnn cyeTta n/mnm B JlnyHom kabuHerte.
CornacoBaHHbIM Mexay Onepatopom u ABGOHeHTOM crnocobom HanpaBneHuss ABOHEHTY odumumnansHOW MHGOPMaLMK
Onepatopa B 3TOM crny4ae cumTaeTcsi cnocob AoCTaBkM cyeTa, onpeaeneHHbln B [loroBope, B NopsiAKe, YCTaHOBIEHHOM
B MyHKTe 13.2 HacToswwMX YCrnoBui. YCnoBusi Monb3oBaHUsA JIMYHbIM KabVMHETOM onpedenstoTcs COOTBETCTBYIOLLMM
cornatleHvem.

Cratbsa 14. Onnarta Ycnyr

14.1. PacyeTtbl mexxgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCHA B pybnsx.

14.2. MOMEHTOM UCMOMHEHNss AeHexHoro obsasaTenbctBa ADOHEHTa CYMTAETCHd MOMEHT BHECEHWS COOTBETCTBYIOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kKaccy Onepartopa Mnu Ha pac4eTHbIN CYeT/B Kaccy YNONMHOMOYEHHOTO UM
nvua. B cnyyae onnatel Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoAumbiM YCNOBMEM WCNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHmem JlvueBoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX YHUKASbHbIX
KOAOB WAEHTUMKaUMM W/unu uHbIX WAEHTUMUKATOPOB, YycTaHoBNeHHbIX OnepatopoM. [na uenen pacyeta 3a
oKasaHHble Ycnyrn ncrnonb3yetcs ToT Tapudd), KOTOpbIM AeNCTBOBan Ha MOMEHT YCTaHOBMIEHUS COOTBETCTBYHOLLEIO
coeauHeHUs.

Pazpen VI. NMpouune ycnosus



Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacumsi unu crnopbl, KOTOpble MOrYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, yperynupoBaTbCs NyTem
neperoBopoB.

15.2. Ecnu cornacve no KakuMm-nubo npuymHam He GyaeT OOCTUIHYTO B xode AocyaebHoro yperynupoBaHusa (MOMUMO
neperoBopoB 00si3aTenbHO BKIovawwero B cebss B cootBeTcTBUM ¢ degeparnbHbiM  3akoHOM P® «O cBsA3n»
npeavseneHne AOOHEHTOM MpPeTeH3un U ee paccMmoTpeHue OnepatopoM) B cygebHOM nopsake BCe CMopbl Mexay
OnepaTopom ” ADOHEHTOM - HOPUOMYECKAM NULOM/MHOMBMAOYANbHBIM NpeanpuHMMaTenem paccMmaTpuBaroTca B
apbuTpaxxHOM cyfe no MecTy HaxoxaeHust OnepaTopa, U3 AesiTeNbHOCTU KOTOPOro BbiTEKAET cnop. PaccMoTpeHme cnopos
mexagy OnepatopoM M ABOHEHTOM-(PU3MYECKMM NULIOM (MOTpeduTenem) npousBoauTCS B Cyde B COOTBETCTBUM C
OEVCTBYHOLLMM 3aKOHOOATENLCTBOM.

15.3. MNpegbsasneHne ABoHeHTOM npeTeH3ui Onepatopy OCyLLEeCTBMASETCA B YCTaHOBMEHHOM 3akoHoAaTenscTBom P
nopsigke C npurnoXxeHnem HeobxoauMbIX Ons  PaAcCMOTPEHUS MPEeTEeH3UW [OKYMEHTOB, BKMOYAs [OOKYMEHTbI,
noatesepxaatoimne akt HapylueHns Onepatopom 06a3atensCcTB no [Jorosopy.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHMe NN HeHaanexallee UCNOJIHEHNE MPUHSTBLIX Ha cebs 06a3aTenbCTB CTOPOHLI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABOHEHTY yLiepO, NPUYUHEHHBIN eMy BMHOBHbIMU AencTBusiMM Onepatopa B
xofde wucnonHeHus [oroBopa, ecnv MHOW pa3mMep OTBETCTBEHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTenbcTBoM Poccuinckon degepauuu.

16.3. B cnyyae HeonnaTbl, HEMOMHOW NN HECBOEBPEMEHHOW onnaTthbl Ycnyr AGoHeHT ynnadmaeT OnepaTopy HEYCTOMKY
B pasmepe 1 npoueHTa CTOMMOCTM HeOMMa4vyeHHbIX, OMfavYeHHblX He B MOMHOM O6beMe unn HecBOEBPEMEHHO
onnayeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKU BMMOTb OO0 AHA MOraweHus 3adofDKEHHOCTW, HO He Bornee Cymmbl,
noanexatier onnaTe.

16.4. CtopoHa, He WUCMOMHMBLUAA UNW HeHaanexawwmm obpasom mucnonHuewas obssaTensctBa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CMNW HEe AOKAaXeT, YTO Hagnexaiiee MCNofHeHue oKasanoCb HEBO3MOXHbIM BCNeACTBUE AENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYarHbIX U HENPeaoTBPaTUMbIX MPU AAHHbIX YCNOBUSAX 06CTOATENbCTB), HaxoasLencs
BHE KOHTPONS CTOPOH W HEMOCPEACTBEHHO MOBMUSIBLUEN HA BO3MOXHOCTb MWCMOMHEHUA ob6sa3aTtenscts. [lpu
Ype3BblYalHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BMpaBe BpEMEHHO Npekpalatbe Unm orpaHnynBate ABGOHEHTY Oka3aHue Ycnyr.

16.5. Mpn BO3HMKHOBEHNM OBCTOSATENBCTB HENPEOo4oNUMON cunbl (“dpopc-maxop”), cTopoHa no [orosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYro CTOpPOHe
yBEeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CIyYMBLLErocs, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYHOLLMM
He3aBMCMMbIM KOMMETEHTHbIM OpPraHoM, MOATBEMKAAIOWMIN Hannyne n NpoaoIPKUTENbHOCTL AeNCTBUS obCcTosATENbCTBA
HenpeogonMMoun CUnbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpenyCMOTPEeHbl 0bs3aTenbHble NpaBuna,
yCTaHaBMnMBalLWmne WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOWEHMU Taknx ABOHEHTOB MPUMMEHSAIOTCS MpaBuna, yCTaHOBMNEHHbIe 3akoHOM. B crniyyae,
ecnu oTaenbHble NONOXEeHUA HACTOALLMUX YCNOBUIA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMb! Ans KaKow-
nnodo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

Cratbs 17. BHeceHue u3mMeHeHUI B nepevyeHb Ycnyr, HacTtosiwme YCNoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHOM OrnepaTtopom MopsaKke M3MEHWUTb MCMONb3YEMbIA MepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKasaHUW TenemMaTuyeckmx yCnyr cessu u/mnu TapudpHbiv nnaH, ysegomms 06
atoMm OnepaTopa MUCbMEHHO WK B UHOW yKka3aHHon Onepatopom ¢opme (B TOM 4McCre C UCMOMb30BaHMEM CPeacTB
dakcumunbHom cBasun, nnu NHTepHeT-cepsucos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI0 W [OMOSHEHWIO HacToAwwux Ycnosui, [orosopa.
M3meHeHne HacToswmx Ycnosun, [doroBopa odopmMmnseTca nyTemM 3akmodeHUs LOOMOMHUTENbHOro CorfaleHus B
NMMCbMEHHOM dopme. 3akmoyeHNneM [OOMNOSHUTENbHOIO COrfnaleHnss B MUCbMEHHOW dopme npu3HaeTcs OoOMeH
CtopoHamn [OKymMeHTaMu, a Takke coBepleHne ABOHEHTOM KOHKMIOAEHTHbIX OEeNCTBUN, MepeyeHb U MOpPSAoK
OCYLLLeCTBMNEHUS KOTOpbIX onpedenstotcs OnepaTopom. YcTaHOBMNeHUE U U3MeHeHue TapudHbIX NMaHoB, OTAEMbHbIX
TapudoB Ha YCNyru M WMHbIX LEHOBLIX YCMOBWA MPOU3BOOUTCA B NOpsSAKe, NpefyCMOTpPeHHOM n. 17.3 HacToswwmx
Ycnosun.

17.3. OnepaTop Bnpaee, B NoOOM crny4yae, yCTaHaBNMBaTb CaMOCTOATENBLHO TapudHble MaHbl, a8 TAaKKe YyCTaHaBNMBaThb
nnvnn u3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpeaendtb MHble LEHOBble YCMOBWUS MpefocTaBneHus Ycnyr.
OnepaTtop um3BelwaeT AGOHEHTOB O BBEAEHWMW YKa3aHHbIX M3MEHEHU He MeHee yYem 3a 10 KaneHZapHbIX OHEN A0
MOMEHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke 4yepes CpeAcTBa MacCoBOW UHpopMaLmn, yKka3aHHbIe Ha
Cawnte Onepatopa, B cnydae ecnu Takast o6a3aHHocTb OnepaTtopa npegycMoTpeHa AEeNCTBYHOLWUM 3aKOHO4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMIEHWS MOTYT HanpaBnAsaTbCA WHbIM - crnocobom. WHdopmmnpoBaHve ABOHEHTOB-
Iopmuandeckux nuy 06 nameHeHnn Tapndos Ha YCnyrn npon3BoguTcs NyTem pasMeLleHnst COOTBETCTBYHIOLLUMX N3BELLEHNI
Ha cante OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTe ABGOHeHTam
OONOMNHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YMcCne NyTeM pasmelleHus nHpopmMaumm B
cyeTax 3a okasaHHble Ycnyru. N3BelleHmne Takke ocyLecTBnsieTcs B MecTax obcnyxumBaHna AGOHEHTOB B Criyyasx, ecri
TakonW cnocob W3BELLEHNs MpedycMOTPeEH B KayecTBe 00A3aTenbHOroO B COOTBETCTBMM C  3aKOHOAATENbLCTBOM.
YBegomneHus, Hanpasnsemble OnepaTopoM WnuM fvLOM, AENCTBYIOWMM OT €ro UMeHu U (unu) B ero uHTepecax,



A60HeHTy-/J,OJ'I)KHI/1Ky B Lenax Bo3BpaTa npocpoquHoﬁ 3a40J1KEeHHOCTH, BKIOYada yBedOMIeHUdA, yYKa3aHHbIe B M. 10.7
HacTosWMX Ycnosun, MOoryT ObiTb MognucaHbl C WCMNOSb30BaHMEM (*)aKCI/IMI/IJ'IbHOFO Bocnpoun3ssegeHna noanncu
YNOJNTHOMOY€EHHOro nuua.

Kpome TOro, OnepaTop BnpaBse B OAHOCTOPOHHEM NopAAKe onpenenAaTb U USMeHATb NepevyeHb YNONHOMOYEHHbIX N,

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oTka3aTbCs OT ganbHenwero ucnonHeHus [Jorosopa, nponsseas Bce pacyeTbl ¢ OnepaTtopom u
nofaB COOTBETCTBYOLLEE 3asiBMEHME.

18.2. C momeHTa oTka3a ADOHeHTa OT mcrnonHeHus [oroBopa wnu pacTopXeHus [oroBopa no ApyrMM OCHOBaHUSAM,
06sa3aTenbCcTBa CTOPOH CHMTAKOTCA NMPEKPaLLeHHbIMU 3a UCKINoYeHneM 06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C ONnaTown
OKa3aHHbIX, HO He OMfayYeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTtaBliascsa nocne ncnonHeHnss AGOHEHTOM
065a3aTenspCTB NO onaTe okadaHHbIX YCNyr Cymma pasHuubl Mexay onnadeHHon no [JoroBopy CymMMON U CTOMMOCTbIO
OKasaHHbIX Ha MOMEHT pacTtopxeHust [lorosopa Ycnyr Bo3spaiaetcss ABOHEHTY Ha OCHOBaHWMM €ro COOTBETCTBYIOLLErO
3as1BNEHsI.

18.3. MNpu oTkaze AbGoHeHTa oT wucnonHeHus [oroBopa Onepatop Bnpaese TpeboBate OT AGOHeHTa nnaty 3a
npeaocTaBneHHbIn goctyn kK ceTn Onepartopa B NONHOM 06beMe Mo YCTaHOBIEHHbIM Tapudam.-



