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Pasgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NnpuMeHeHus.
1.1. HacTtosawwme YcnoBusa okasaHusa ycnyr ceasum MTC gns uenen TenepaguoBellaHuns (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMM C OENCTBYIOLUM 3aKkoHoaaTenscTBoM Poccunckon depepaumm n perynupytoT oTHoLLEeHUa mexay AGOHEHTOM
n Onepatopom (MMeHyemble COBMECTHO - CTOPOHbI, @ N0 oTAeNbHOCTM — CTOpPOHA) MpY OKasaHuUu YCNnyr, a Takke MHbIX
JononHuTenbHbIX YCNyr, ABNSIOLWMXCSA CONYTCTBYOLMMW yCIlyram CBsI3u AN Lernen TenepagnoBeLLaHust.
1.2. Hactosilwume YcnoBusi yctaHaBnuBatoTc OnepaTtopoM CaMOCTOSATENbHO, ABNATCA NybnuyHon odepton n MoryT ObiTh
NPUHATLI ADOHEHTOM HE MHaYe Kak NyTeEM NPUCOEAMHEHMWSI K HUM B LIEMOM.
1.3. Hactosilume YcnoBus He pacnpocTpaHATCA Ha oTHoweHus CTOpOH Mo BoMpocaM, CBSI3aHHbIM C NMpUobpeTeHneM U
apeHgon ABoHeHTCkoro obopygoBaHus.
1.4. Ycnyru npegoctasnstoTcs OnepaTtopoM Ha OCHOBaHWMM AeNCTBYOWUX nuueH3un Onepartopa, B T.4. CriegyroLmx
nuueHsui: 176260 ot 25.11.2019, BbigaHHon ®eagepansHon cny6oi No Haasopy B cdepe CBA3N, MH(POPMAaLMOHHbIX
TEXHOMOrMM N MacCoBbIX KOMMYHUKaLMI.. [ToNHbIM nepeveHb nuueHsni OnepaTopa pasmMelleH Ha cante Onepartopa u
JoBoanTcs Ao ceefeHns AGOHEHTOB B MecTax o06cnyxmBaHua AGOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CraTtbsa 2. TepMUHbI U onpeaerieHUs, UCMOoJb3yeMble B HACTOALMX YCIOBUSIX.

Bce 3aronoBku pa3genoB (cTaTten) MCMoNb3yTCA B HACTOSLMX YCNOBUSAX UCKMOYMTENBHO AN yaobcTBa MCNonb30BaHNS
(MpoYTeHMA) NoCneaHNX N HUKaK He BNUSIOT Ha TONIKOBAHME NX OTAENbHbLIX NMOMOXEHWN.

ABOHEHT — hm3nyeckoe uUnm PUANYECKME NMLO, C KOTOPbLIM 3aknoyeH [loroBop 06 oka3aHuu ycnyr CBSA3M, C BblAeNIEHNEM
YHVKarnbHOro Koga naeHtudukaumm.

AOGOHeHTCKasi FIMHUA — NUHUS CBA3K, ucnonbdyemass OnepaTopom Ansi okasaHus YCnyr, COeAuHsALWas CpeacTsa CBA3U
cetun cedA3m Onepatopa Anst pacnpoCcTpaHeHus nporpaMM TenepaguoBellaHusa Yepe3 ADOHEHTCKYIO pacnpefenuTenbHyo
cuctemy ¢ ABOHEHTCKMM 060pyaoBaHUEM.

AGoHeHTCKas pacnpepenuTenbHasi CUCTEMA - COBOKYMHOCTb (PU3NYECKUX Lienen n TeXHUYECKMX CpeacTs (B TOM yucne
NPOXO4HbIX ycunutenen, passersuTtenen, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMOSIOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKOoe OOOopyAOBaHWE MNOAKMIOYAETCA K CpeacTBam CBS3UM CETU CBA3M
TenepaavoselwaHua OnepaTopa.

AGoHeHTCKOe obopyaoBaHMe — Mofb30BaTENbCKOE (OKOHEYHOE) obopyadoBaHMe - TexHUYeckne cpenctea (B TOM 4ucre
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NpoYne), NpeaHa3Ha4YeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHus
CVrHaroB TenekaHamnoB (paguoKaHaros).

ACP - aBTOMaTU3poBaHHasi cMCTeMa pacyeToB, NpefHasHavYeHHas ansa y4eta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTenbHbIX YCRyr, a Takke onepauui No noctynneHunto ot AGoHeHTa onnatkl 3a Ycnyr u JononHUTenbHbIE YCIyTn.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornaweHve mexagy OnepaTtopoM u ABGOHEHTOM O BO3ME3AHOM
oKasaHuy Ycnyr, 3akmnyeHHoe B NMopsgke U Ha YCNOBUSAX, YCTAaHOBMEHHbIX HAaCTOAWMMMK YCNOBUSMU (B T.4. BbIBpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALWMMW YCNOBUAMU OeNCTBYOWNM TapudHbIM NriaHoM).

[dononHuTtenbHbIEe ycnyrn — ycryri, okasbiBaemble OnepaTtopom AGOHeHTy no cornaweHnio CTOpPOH, SBMSOWMECS
TEXHOMNOrMYEeCKN HepPa3pbIBHO CBA3AHHLIMU C YCNyramMmu 1 HanpaBreHHbIe Ha MOBbILEHNE UX NOTPEeBUTENbCKOW LEHHOCTH.
3asaBuTenb — nNuLo, kKOTopoe obpawaeTca k OnepaTtopy ¢ 3asBneHMeM O HaMepPEeHUn 3akn4nTb [JoroBop.

3asiBneHue — 3asiBNeHe O HaMepeHun 3aknounTb [JoroBop, koTopoe nogjaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asBneHne o 3aknoveHun [JoroBopa cuMTaeTcsl NoAaHHbIM B MOMEHT 3aknioveHuns [JoroBopa B crny4vae, ecnu ans
€ro 3aknoyeHns He TpebyeTcs 4ONONHUTENBHOM NPOBEPKM HANNYUSA TEXHUYECKOW BO3MOXHOCTW OKa3aHust YCryr.

Kogbl akTMBauum — yHuKanbHble Ans Kaxgoro AGOHeHTa Habopbl CMMBONOB, KOTOpble BblgatoTcst ABOHEHTY B JIMYHOM
kabuHeTe nocne nognucaHus [jorosopa.

NnyHbIn KabuHeT — BeO-cTpaHuua Ha canTe OnepaTopa, cogepxawasi MHopMauuio O 3akasbiBaeMbix ABGOHEHTOM
Ycnyrax, cTaTucTudeckyto uHdopmaumio o6 obbeme NonyyYeHHbIX YCnyr U TeKyLem cocTosiHum JluueBoro cyeTa, A4OCTyn K
KOTOpPOW OCYLLECTBNSETCSA C NOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKaMbHbIA NOrMH 1M napornb). JIorMH v naponbs Ans
goctyna B JIn4HbIA kabuHET BblgatoTcs AGOHEHTY Npu 3aknodeHmmn [loroBopa. JInYHbI KabMHET MOXET UCMONb30BaThCA ANns
Bbibopa ABGOHEHTOM KOHKpPETHbIX YCnyr n [JononHUTenNbHbIX YCyr, 0TKa3a OT HUX, a Takke AN pasMmeLleHns yBegoMIeHu s
Onepatopa, agpecoBaHHbIXx ABOOHeHTy. ABOHeHT o06si3aH o0becneunTb COXPaHHOCTb forMHa u napons ABGOHeHTa,



Heobxooumbix Ans goctyna B JIvuHbin kabuHeT. [enctsBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLLeCTBMEH C UCMOMb30BaHWEM forMHa u napons AGOHeHTa, NpuU3HaKTCHA AEWCTBUAMU, COBEPLUEHHbIMU ABOHEHTOM
NNYHO WMW €ero YNoNHOMOYEHHbIM MpeacTaBuTenemM OT MMeHW U B uHTepecax A6GoHeHTa. lMpu aToM ABGOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uUCre HEeCaHKUWMOHWPOBAHHbIE) OENCTBUSA TPETbUX NUL, MMEBLUMX MeCTO B JIMYHOM
kabuHeTe ABOHEHTa, AOCTYNM K KOTOPOMY OCYLLECTBNEH C MCMONb3oBaHMEM forMHa v napons AbBoHeHTa, a Takke 3a
nocnencTeusa Taknx aencrtemi. Onepartop Brnpase npenoctaBnte AGOHEHTY BO3MOXHOCTb U3MEHUTb Naponb Ang AOCTyna B
JInyHbI? KabuHET, Mpu 3TOM NOMMH OcTaeTcsl HemameHHbiM. Onepatop BrpaBe 0e3 npedynpexaeHUss NPUOCTaHOBUTb
ncnonb3oBaHne AboHeHToM JInyHoro kabuHeTa B cnyvae pactopxeHus [Jorosopa.

INuueBon cyetr ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepartop — lNy6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCucrtemel», 3apermcTppoBaHHOE B COOTBETCTBUM C
OEencTBYOLWMM 3aKkoHogaTenbcTtBoM Poccunckon ®egepaunn, MHH 7740000076, OFPH 1027700149124, nmetoliee MecTo
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4.

OxpaHHo-noxapHas curHanusauumsa (OMNC) — komnnekc TEexXHUYEeCKMX CpeacTB, Cnyxawux A CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHns N HeCaHKLUNOHUPOBAHHOIO MPOHUKHOBEHUSI B OXPAHAEMYHO 30HY.

MepBuYyHasa HacTporka obopynoBaHusi — NpousBeaeHne HaACTPonkn ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCNONb3yeMbli ABOHEHTOM Ons nonyvyeHuss YCnyr v npusHaBaeMbll And uenen
HacTtosiwero [loroBopa AGOHEHTCKMM 060pyAOBaHMEM.

MoBTOpHaA HacTpoMka obopyaoBaHUsi — MpousBedeHne HacTpolku ABOHEHTCKOro obopydoBaHWsi Mocre TOoro, Kak
ABOHeHT Bocnornb3oBarcs Ycnyramu no [Jorosopy xoTa Obl 04MH pas.

MomeleHune — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs Unm nonb3oBaHKs, B KOTOPOM YCTaHOBMEHO UMK
OynmeT ycraHaBnuBaTbcad ABGOHEHTCkoe obopydoBaHWe C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABOHEHT
rapaHTMpyeT Hanuumne cornacusa cobcTBeHHuKka lNMomelleHus Ha yctaHoBKy AGoHeHTcKoro obopygoBaHus B MNomelleHnn ans
uenen okasaHusa Ycnyr. HebnaronpuaTHble NOCnNeAcTBMS, CBA3aHHbIE C OTCYTCTBMEM TaKOro cornacusi, B T.4. B CBS3M C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbI nepuop — nNepuvod BPEMEHW, 3a KOTOpbI onpegensercsa (akTMYeCcKu MONyYEeHHbId U OnnavnBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLy.

CCT - ceTtb cBA3n TenepaguosellaHma Onepatopa — TEXHONOrMYeckas cuctema, BkMoyawLas B ceba cpeagctesa n nuHum
CBSA3W, N UCNonb3yemMasi 4nsl okazaHus YCryr.

Caunt Onepatopa - pecypc OnepaTopa B ceTu IHTEPHET, pa3MeLLEHHbI N0 agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbLIX YycroBui [oroBopa, onpefensowmnx CToMMocTb U obbem Ycnyr, mMeToabl
pacuyeToB, ocobeHHOCTM Tapudumkaumm, KoTopble ycTaHaBnuBatoTcsd OnepatopomM CaMOCTOSATENBHO B YCTAHOBIEHHOW
dopme.

Ycnyru — ycnyru cBsiav Ans Lenew TenesBn3mMoHHOro 1 (Mnu) paguoBellaHus, okasbiBaemble OnepaTtopom (NpegocTaBneHue
A6oHeHTy poctyna k CCT, npepoctaBneHue B MOCTOSIHHOE MOfb3oBaHMe AOOHEHTCKOM IMHUKM, AOCTaBKa CUrHanoB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, Ao ABGOHEHTCKOro
obopynoBaHus).

YNOonHOMOYeHHOe nULO — §nuUO, YNIaTon [OEHEeXHbIX CPeAcTB KOTOPOMY ABOHEHT MWCMOMHAET CBOW AEHEXHble
obsi3aTenbcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutca OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamu.

Pazpen Il. Mopsaok 3aknoyYyeHNA U npoaneHnsa aencTeus floroeopa
Crartbs 3. MNopspok 3akntoveHus U npoaneHus aencreunsa JoroBopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynyM TeXHUYECKoW Bo3MoXHocTu goctyna kK CCT. Jo 3akntodeHus Jorosopa
OnepaTtop Ha ocHoBaHUK 3asBreHud, nogaHHoro 3assutenem OnepaTopy, B CPOK, He npesbiwatowmnn 30 (TpuguaTtn) gHen
CO [HA perncTpauunn 3asaBneHus, NPOBOAMUT NPOBEPKY HANUYUS TEXHUYECKON BO3MOXHOCTUN OKasaHus Ycnyr.
3.2. 3aaBuTENb OOMKEH MMETb ucnpaBHoe ABOHeHTckoe obopyaoBaHMe U ncnpaBHy0 ADOHEHTCKYH pacnpenernmTeribHyo
cucTemy, COOTBETCTBYHOLWMM TpeboBaHusam 3akoHopaTenbctBa Poccuiickon ®egepauun. 3assutens B crydae
HeobxoamMMocTn 06a3aH NpegocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CtopoHamu Bpems B LeNnsax paspelleHus BOnpoca O TEXHWYECKOM BO3MOXHOCTU NpeocTaBneHns 3asButento goctyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMEM KOTOPOro niaHupyeTcsa opraHusaumsi AGOHEHTCKOM NUHUKM 3asiBUTENs, Takke
3agencTBoBaH Ana  opraHu3aumm nuHum  ONC, 3asiButenb o06s53yeTca  ucnonb3oBaTb creyunansHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosATensHo unm y OnepaTopa.
OtcyTtctBre y 3asButenss AGOHEHTCKOM pacnpefenuTernbHON CUCTEMblI paccMaTpMBAaETCA KaK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu koTopom [JoroBop He MOXeT ObITb 3akntodeH. OCHOBaHMEM ANst Havana okasaHus Ycnyr
OnepaTtopom no 3akni4yeHHoMy ¢ ABoHeHTOM [JoroBopy, SIBMsieTcs, B TOM 4ncne, Hanndine y ABOHeHTa HeobGXxooumon u
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssum Onepatopa npepocTtaBnsetTca AGOHEHTY-U3NYEeCcKOMy Nuuy B AeHb 3aknodeHus [JoroBopa, ecnu
cornaweHnem CTOPOH He NpeayCMOTPEH APYrom CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCnv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHus CrtopoHamu cpodHoro [oroBopa no TpeboBaHuio AGOHeHTa, ero OencTeBme aBTOMaTUYECKM
NpoANeBaeTCsl Kaxabl pa3 Ha CreayoLwwmii Nepmnoa, paBHbI NepBoHaYanbHOMY CPOKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 06 obpaTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHMs CPOoKa ero 4EeNCTBuS.
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3.4. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 nonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B Lenax 3aknoveHus u/vnm ucnonHeHusa [oroBopa, a Takke B Lensx cobnoaeHus OenCcTBYOLEro 3akoHodaTernbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 MCnonb3oBaHWSA CBOMX MporpamMHO-annapaTtHbiX cpeacTs. [loa
06paboTKor nepcoHanbHbIX OaHHbLIX NOHMMaeTcsa nioboe AercTBue (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBEpLUaeMbIX C UCMOMb30BaHWEM CpPeAcTB aBToOMaTtu3auun unu 6e3 MCnonb30oBaHMs Takux CPeacTB C NepCoHarnbHbIMU
OaHHbIMK, BKNoYasa cbop, 3anucb, CUCTEMATM3aLMIO, HAKOMNEHMe, XpaHeHne, B T.4. KOMUWA AOKYMEHTOB, YAOCTOBEPSOLLMX
NNYHOCTb, YTOYHeHue (OOHOBMEHWE, W3MEHEHWE), W3BMEeYeHne, UuCnonb3oBaHue, obeanuumBaHue, 6GMOKMpoBaHKe,
yoaneHue, yHN4TOXeHUe nepcoHarnbHbIX JaHHbIX.

Ha nepuog c momeHTa 3akmiodeHus [doroBopa u Ao npekpalleHus obssatenbctB CtopoH no [oroBopy, a Takke Ao
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIEHHbLIX 3aKoHOO4ATeNnbCTBOM, ABOHEHT BbipaXkaeT CBOeE
cornacue Ha obOpaboTKy nepcoHarnbHbiX AaHHbix OnepaTtopom, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocraesneHve, AoCTyn) n nopyyvyeHune OnepaTtopoMm TpeTbUM nuuam o6paboTkM nepcoHarnbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoae mncnonHeHusi [lorosopa, B T.4. cBeaeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53 denepansHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEM WHOPMaUMK, COCTaBNSAOLWEN TanlHy CBA3WN).
MpegycmoTpeHHoe HacToswmm ab3auem cornacme pacnpocTpaHAeTCs Ha chnyyau, Korga HeobxoAMMOCTb ero noryyYyeHus
npeaycMoTpeHa AeNCTBYOLWNUMN HOPMATUBHO-NPABOBLIMW akTamMMu.

O6paboTtka nepcoHamnbHbIX [AaHHbIX OCYLLECTBMASETCS B Uensax ucnonHeHus [orosBopa, B TOM uucne Ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHPOPMAaLMOHHOIO 06CHyXMBaHUs ADOHEHTA, B T.4. BKMOYEHMS B AaHHble ONiS
NH(OPMALIMOHHO-CNPaBOYHOr0 OBCIYXMBaHMSA, OKas3aHUs eMy YCNnyr, HepaspblBHO CBsi3aHHbIX ¢ Ycnyramm Onepartopa,
B3bICKaHUs 4eOUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyrn, XxpaHeHus [JoroBopoB M OOrOBOPHOM OOKYMEHTauMK, B WHbIX LEnsX,
Hepas3pbIBHO CBA3aHHbIX C ucrnonHeHnem [oroBopa, a Takke ans cobniogeHuss OnepatopoMm TpeboBaHMI AENCTBYOLLETO
3aKkoHoJaTenbCcTBa,

MepeyeHb nuu, ocywlecTBnALLWMUX 06paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HaCTOALLMM MYyHKTOM, a TaKke agpeca Takumx nuy ykasaHbl Ha Cante Onepartopa n goBoasTcs Ao ceefeHus ABOHEHTOB B
mMecTax obcnyxuBaHusa AbBoHeHToB OnepaTopa, B TOM 4yMcrie B MOMEHT 3akntoyeHus [Jorosopa. B cnydae Hecornacus
ABGOHeHTa OencTBME HACTOSLLEro NyHKTa HE pacnpoCcTpaHseTcs Ha B3auMOOTHoLEHUS CTOPOH npu ycrnoBuu, 4To AGOHEHT
npu 3aknioveHun [loroBopa 3asiBUT O CBOEM HeCOornacum unu Noaact COOTBETCTBYHLLEe 3asBrneHue B agpec Onepartopa B
nepvoa gencteus [Jorosopa.

B cnyyasax, korga HeobxoouMoCTb nomny4veHus cornacus ot AGOHeHTa npegycmoTpeHa OeNCTBYHLMMU HOPMaTUMBHO-
NpaBoOBbIMM aKTamu, noanucbiBas Hactoawmn [oroBop, AOOHEHT-IOpMAMYECKOE §MLO BblpaXaeT corfacue Ha
ncnonb3oBaHue cBefeHunii o6 AGOHEHTe, B TOM 4ucie UX NpefocTaBneHne TpeTbUM fvuaM, Ha MoryyYeHne peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmMx YCnoBui.

3.5. Heotbemnemori uvactbto [loroBopa sBNAKTCA HacTosime YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHunyeckme TpebOBaHWS U 3HAYEHUS] MOKa3aTernen kavecTBa oOkKasaHust ycnyr ceasm MTC, 3asBneHve, NpunoxeHwus,
OONOMHUTENbHbIE  COrnalleHns, 3akmnyeHHble CTtopoHamu, CornaweHne o006 3neKTpOHHOM  B3aMMOAENCTBUM C
NCMOnb30BaHWEM MPOCTON JMEKTPOHHOM MOAMMCK, a Takke ycrnoBus odepT, NpuHATble ABOHEHTOM B YCTaHOBIEHHOM
Onepatopom nopsigke. [NepeveHb GecnnaTHbIX WH(OPMALMOHHO-CNPABOYHLIX YCNYr M HOMEpP CMpaBOYHOM CNYXObl
OnepaTtopa pa3melleH Ha Carte OnepaTtopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr
Crtatba 4. [NepeyveHb Yenyr.
4.1. MepeyeHb Ycnyr, okasbiBaeMbix AOOHEHTy, onpedensieTcs 3akm4YeHHbIM C HUM [oroBopoM, AOMNOMHUTENbHBbIMM
cornalleHVaMmn 1 npunoxeHnamu K orosopy u BbiopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C y4eToM [ononHUTENbHbIX
yCryr M WHbIX YCMyr, 3akasaHHblXx AOOHEHTOM [OMOMHUTENbHO B COOTBETCTBMU C AEWCTBYIOLMMW NPEAsioKeHNs MU
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHns u
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npegycMoTpeTb oOkasaHue OnepatopoMm (UNu TPeTbMM JMLOM, MPUBIEYEHHbIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasaHusa [JononHWTEnbHbIX YCAyr perynupyetcs  HacTOsLWUMHU
Ycnosuamu, [JoroBopoMm, AONONHUTENBHBLIMW CornalleHmamn K [Jorosopy, ycnosusmu odept, npuHuMaemMmbimm AGOHEHTOM B
ycTtaHoBneHHoM OnepaTopoM nopsifke, a Takke ApyrMMu JoKyMeHTamu, nognucaHHbiMu Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix ABoHeHTy OnepaTopoM, OCYLLECTBISETCSA Ha OCHOBaHUWM nokasaHui ACP
Onepartopa.

5.2. Vicxoga M3 cyMM paHee BHECEHHbIX MnaTexew, ycrnoBui TapudHoro nnaHa u o6béma okasaHHbIX ABOHEHTY
Ycnyr/JononHuTeneHbix ycnyr B ACP ykasbiBaeTcst ocTaTok Ha JluueBom cueTe. BennunHa octaTka npeactaBnseT cobon
0600LLeHHy0 nHdopmaumio 06 obbeme Ycnyr, KOTOpbIA MOXET ObiTb Ucnonb3oBaH ABGOHEHTOM (MOMNOXUTENbHOE 3Ha4YeHne
octaTka) unu 6bin ucnonb3oBaH ABOHEHTOM MOCMEe MOMHOMO PacxodoBaHWs Ha onnaty YCnyr BHECEHHbIX NnaTtexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnaTexemn oTpaxaeTCcd Kak yBenuMyeHue ocTtatka Ha JluuesBom cuyeTte,
B3MMaHWe MraTbl 3a OKa3aHHble YCNyrn — Kak ero yMmeHblleHe. YMeHbLUIEeHNe ocTaTtka NpOM3BOAMTCSA MCXOAsS M3 Tapudos
Ha Ycnyrm ¢ yyetom HOC m mHbIX Hanoros, BKMYaeMbix B UeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afomKkeHHocTM AboHeHTa. CepgeHua o006 octatke Ha JlnyeBom cyete AOOHEHTA CpeacTB, BHECEHHbLIX U
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHun Ycnyr, YKasbiBalOTCA OTAENbHOW CTpoKoW B cyeTtax. CBeaeHus o
TeKyLleM ocTaTke Ha JlnueBom cyeTe MoryT GbiTb nonyyeHsl AboHeHTom y OnepaTopa.



5.3. Ycnyru no gocrtaBke CUMrHanoB TenekaHanoB (pagvokaHarnos), NpeayCMOTPeHHbIX BblbpaHHbIM ABoHeHToM TapudHbIM
nnaHom, Ao A6oHeHTCkoro obopyaoBaHus okasbiBaloTcs OnepaTopom nocne 3akniodeHus [oroBopa, HaCTPOMKM
AboHeHTCckOro obopyaoBaHusi U BBoga KoooB akTuBauMm B COOTBETCTBYHOLLYO ¢opMy B UHTepderice Ha akpaHe
Tenesusopa unu Ha moHutope [K, a Takke nocne BHeceHuMs ABGOHEHTOM MEepBOro aBaHCOBOro nnaftexa B CyMmMme,
onpegensiemon BbibpaHHbIM TapudHbIM nnaHoMm, ecnu BbibpaHHbIM ABOHeHTOM TapudHbIM nraHOM NpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHus YCnyr, Takke ucnonb3yetca Ang
opraHmsaumm nuHum ONNC, To OnepaTop Ha4yMHaAET OKa3biBaTb YCNyrn No 4OCTaBKe CUrHaNoOB TeNekaHanos (paguokaHaros),
nNpegycMOTpeHHbIX BblOpaHHbIM ABoHeHTOM TapudHbiM nnaHom, 0o ABOHeHTCKoro obopygoBaHus ABOHEHTYy nocne
NoANucaHns COOTBETCTBYIOLLNX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NnpedyCMOTPEHHbIX M. 6.7 HacToALWMX YCNOBUIA, U
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensiemMon BblOpaHHbIM TapudHbIM NIaHOM.
Hdaton Hadyana okasaHus Ycnyr no [OCTaBKe CUrHaroB TernekaHanoB (pagvokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
A6oHeHTOM TapudpHbIM nnaHoM, 0o ABOHEHTCKOro obopyaoBaHUSA MpU3HAETCH haKkTuyeckas gaTa NepBoro AHg, Korga
Obina npovsBeaeHa AocTaBka curHana TenekaHana (paguokardana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT npu3HaeT, 4YTO BCe AENCTBUHA, NPOU3BEAEHHbIE WM C UCNONb30BaAaHMEM KOAOBOrO CrioBa, YKa3aHHOro B
[oroeope, Npn3HaOTCA OCYLLECTBMNEHHbIMU NIMYHO ABOHEHTOM NN €ro YnofIHOMOYEHHbIM NpeacTaBUTENeM OT UMEHU U B
nHtepecax ABoHeHTa.

Cratbs 6. KauecTBO cBsi3u B cet Onepartopa v ycnoBusi okasaHusa Ycnyr.

6.1. KayectBo Ycnyr cooTBeTcTBYeT Aencteylowmm B Poccuiickon defepaumm TEXHUYECKMM HOpMaM U UMELWMMCS
nuueHsnsaM. TexHnyeckne TpeboBaHWA M 3HAYeHUs nokasaTenen kavecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCH
Ycnyrn, pasmelleHbl Ha Cawnte Onepatopa M SABRAOTCS HeoTbeMneMon yacTeto [doroBopa. Onepartop npegocTtaBnsaeT
YCINyrn CBA3WM KPYrNOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIOYEHWEM NpoBefdeHus ¢ cobniogeHmem TpeboBaHum
OEeNCTBYIOLLEro 3aKOHOA4ATENbCTBA, NMUEH3WMIA U HACTOALWMX YCNOBUA HEoBXOOAMMbIX PEMOHTHBLIX U MPOUIaKTUYECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HegocTaTku YCnyr, BO3HUKWWE BCrieacTBME WUCMNOonb3oBaHus ABGOHEHTOM
HeucnpaBHOro, He OTBEYalLlEero YCTaHOBIEHHbIM TpeboBaHusM ABOHeHTCkoro obopydosaHus, NM6o ABOHEHTCKOro
obopynoBaHusi, KOTOpoe BbINO M3MEHEHO MM MoaudmumMpoBaHo 6e3 cormacoBaHus ¢ npoussoguTenem u OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeOOCTaTKM YCnyr, B TOM YMCME eCnu CurHanbsl TenekaHanos (paguokaHarnoB) He
agoxooaT [o  ABOHEHTCKOro 00OopyAoOBaHUSA, BO3HUKLIME BCNeACTBUME YCTaHOBKM ADOHEHTOM  OXpaHHO-MOXapHOM
CUrHanu3auum, KoTopas Takke 3adencTByeT kKabernb, ucnomnb3yembli Ana opraHusaumm AOGOHeHTCKom nuHuu. B cnydae
obHapyXeHus HeJOoCTaTKOB YCNyr, NEpPeYnNCrieHHbIX B HACTOSLLEM MYHKTE, BO3HMKLWUX MO BUHEe ABGOHEeHTa, ADOHEHT He
ocBoboxaaeTcs oT 06513aHHOCTM NO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTaHOBUTb OKa3aHwe YCnyr B Cry4yae BO3HUKHOBEHMSI aBapWWHbIX CUTyauun (Bkro4as
COBepLUEHNE NPOTMBOMPABHbIX AENCTBMIA TPEeTbUMU NMUaMKM), NPEnaTCTBYOLWNX AanbHenwemy okasaHutio Ycnyr. [pu
BO3HMKHOBEHWW HEUCTNPaBHOCTEN, NPEeNnsATCTBYOLWMX NONb30BaHM0 Ycnyramm, ABOHEHT nodaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyxby TexHudeckon noppepxku Onepartopa, no dgopme u B nopsgke, yctaHoBneHHom OnepaTtopom (4epe3 Cant
OnepaTtopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.n.). B cniyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPYMnHoOW aBapuen Ha cetu cBasn Onepartopa, 3aTparmBatoLlent bonee ogHoro aboHeHTa (aBapus
Ha MarmcTparnbHbIX NIMHWUAX, CTAHUMOHHOM obopydoBaHuM 1 T.n.), OnepaTtop He3ameanuTenbHO NpUCTynaeT K NMKsmMaauum
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHTOoB Onepatop Bnpase BMeCTO ukcaumn obpalleHun
aboHEHTOB Ha aBTOOTBETYUK MCMONb30BaTb aBTOMH(OPMATOp, KOTOpLIN ByaeT nNpenocTaBnAaTe aboHeHTamM Heobxoaumyto
MHdopMaLuio.

6.4. ns npoBegeHns npodunaktuieckux (pernameHTHbixX) pabot B CCT gonyckaloTcs TeXHOMNOrM4eckue nepepbisbl B BUae
MOSTHOMO UMM YacTMYHOIO NpepbIBaHNS JOCTaBKM cUrHarna TernekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
OHW He Bonee 4yeM Ha 8 Yacos.

6.5. Onepartop He OCyLLEeCTBNSAET AOCTAaBKY CUrHana tenekaHana (pagvokaHana) oo ABOHEHTCKOro obopynoBaHus B criyvae
ecnv BewlaTernb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wnv npekpalwiaeT BelwlaHve TenekaHana (pagvokaHana)
n/vnn He obecneumsaeT BecnepeborHbIN peXMM Nepegayvn curHana TernekaHana Ha TexHuyeckue cpegcrtsa Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpeagenuTenbHon cuctembl. 1o cornawenuio CTopoH Ha OnepaTopa MoOXeT ObITb
BO3MoxeHa 0053aHHOCTb MO opraHm3auun ABOHEHTCKOM pacnpegenuTenbHOW CucTeMbl, AaHHas ycnyra MoAnexXuT
JononHuTensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBMeHHbIMM OnepatopoMm, ncxoas us obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. [lMpu 3TomM AOOHeHT cornawaetcs, 4To Onepatop OCYLLECTBMASIET OpraHun3auuio
ABOHEHTCKON pacnpenennuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABOHeHT 0053aH npegocTaBute OnepaTopy gocTtyn B NMomelleHre onsa npousBeneHus paboT, YCTAaHOBEHHbBIX HACTOSLLEN
cTaTben, B cornacosaHHoe CtopoHamu Bpemsi. [lo npubbiTusa npeacrasutens Onepatopa AGOHEHT 0bs3yeTcs obecneyntb
Hannune B NomeLleHun ncnpaBHoro AGOHEHTCKOro o6opyaoBaHus.

lMocne npoBegeHus paboT, yka3aHHbIX B HacTosweMm nyHkTe, CTOpPOHbI MOANUCHLIBaKOT AKT BbIMOMHEHHbIX paboT. [pu
YKIMOHeHMn ADOHeHTa OT MOoAnucaHWs CcooTBeTCTBYHLWMX AKTOB, ABOHeHT npepocTaensetr OnepaTopy NUCbMEHHbIN
MOTVMBUPOBAHHbIV OTKa3; MpM OTCYTCTBUM Takoro otkada AKTbl CHATAKOTCH NOANUCaHHbIMU AGOHEHTOM.

6.7. Opranmsauus Joctyna k CCT npu Hanuuuu B Kabene, 3aa4eCTBOBAaHHOM ANA OKa3aHus Ycnyr, IMHUM OXPaHHO-
noxapHow curHanusauuu. pu Hanm4mm B kabene, KOTOPbIA NNaHUPYeTCH UCMOMNb30BaTh ANs opraHn3auun AGOHEHTCKOM
nvHMn 1 okasanms Ycnyr, nuHum OlC, poctyn k CCT opraHusoBbiBaeTtca OnepaTopoM C y4eTOM HeobxoanmocTy



npoBefeHUsa TexHMYecknx paboT Ans cos3faHus BO3MOXHOCTU MCMOMb30BaHMSA Takoro kabens ons opraHvsauuu goctyna
OZIHOBPEMEHHO KakK AN okasaHusa Ycnyr, Tak 1 Anga yHKLMOHUpoBaHusa yctaHosneHHon OlC.

[aHHble TexHuuyeckune paboTbl npoBoaaTcsa OnepaTopoM UMM NPUBMAEYEHHBIM WM TPEeTbMM MULOM Ha YCMOBUSX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.

ABOHEHT MOXeT Npou3BecTn paboTbl, yKazaHHble B HACTOsILLEN CTaTbe, CBOMMW cunamMmu o 3aknioveHms JJorosopa.

Ecnu paboTbl, ykasaHHble B HacTosLleM nyHkTe, npoussoaut Onepartop vnu TpeTtbe nuuo, npusrnedyeHHoe OnepaTopom,
ABoHeHT 0bsi3aH nNpegocTaBuTe Onepatopy nnv Takomy TpeTbemy nuuy goctyn B [lomelleHne ans npousseneHus pabor B
cornacoBaHHoe CTopoHamu Bpems. Ecnv paHHble TexHuyeckne paboTbl NPOM3BOAMT TpeTbe 5vLO, MNpPUBIEYEHHOE
OnepaTtopom, AGOHEHT p[faeT cBoe corfacve Ha npegoctaerneHne OnepaTtopoMm TakoMmy TpeTbemy muuy CBOMX
nepcoHanbHbIX AaHHbBIX (daHHOe cornacve npegocTtaBnseTcd AGOHEHTOM B MOpsAke, MpeayCMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBefoOMIIEH, YTO opraHusaumsa B kabene, KOTOPbIN MCMOMb3yeTCs ANS OKa3aHws YCnyr B COOTBETCTBUWN C
Horosopom, nuHum OlC, MoXeT NpMBECTM K TEXHUYECKMM cbosam B paboTe ABOHEHTCKOW NUHUM N MOBNUATE HA KayecTBO
OOCTaBKM CMrHana TenekaHanos (pagnokaHarnos).

6.9. HacTtponka AboHeHTCcKoro obopyaoBaHus. O6a3aHHOCTb NO HacTponke AGOHEHTCKOro 06opyaoBaHUSA BO3naraeTcs
Ha ABoHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawueHem mexay Onepatopom u AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTCcKon NuHUM OnepaTop BNpaBe yCTaHOBUTb NnaTy, KoTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
O[HOKpaTHO Npw 3aknoyeHnn [oroBopa, Nnbo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

6.11. dakTMyeckoe KkayecTBO MPeLOCTaBMNEHUS YCMyrn 3aBMCUT OT cnocoba noaknoyeHns TB-npucTaBku U OT COCTOSHUS
3MNEeMEHTOB CeTM Nnepefayvum AaHHblX (CeTer nepedayn AaHHbIX MPOYMX ONepaTopoB, CEPBEPOB, CETEBOrO 0b6opyaoBaHus), oT
HanMunMsi MHbIX YCIyr, OKa3blBaEMbIX C MCMOMb30BaHNEM LOAHHOIrO KaHana cBsian. B cBsiau ¢ yem, Onepartop rapaHTupyeT
cTabunbHyto paboTy ycnyru Tonbko npu nogkntoyeHnm TB-npuctaBkn K ONT ¢ nomoLbio utp-kabensi.

Pasgen IV. NpaBa n o6sa3aHHOocTN CTOPOH
Cratbsa 7. lpaBa AGOHeHTa.
7.1. Nony4yaTb Heobxoaumyto nHdopmaumio 06 OnepaTtope, 06bemMe NpefoCTaBneHHbIX YCNyr, BbICTABMEHHbIX cHeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a Takke MHYI MHAOPMaLMIo, CBA3aHHYI0 C NpedocTaBneHnem
Yenyr.
7.2. Nony4yaTb cyeTa 3a OKasaHHble YCNyry B yCTAHOBNEHHOM HACTOALLMMMK Y CrOBUAMU NOPSAAKE.
7.3. B ycTaHOBMNEHHOM HaCTOALWMMKN YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll nepeyeHb Ycnyr, TapuHbii nnaH.
7.4. OTkasaTbCsi OT onnatbl ycnyr, npegocTaBneHHbix ADOHeHTy 6e3 ero cornacusi, 1 He OroBOPEHHbIX HACTOSLLUMU
Ycnosusmu.
7.5. ADOHEHT BMpaBe BbIpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMS, B TOM 4uUCNe MpeaocTaBleHus
OnepaTtopoMm TpeTbMM nuuam, cBefeHuii o6 AOOHEeHTe B Lensax M cnydasx, Korga HeobxoAMMOCTb TaKoro cornacusi
npegycMoTpeHa HopMaTUBHO-NPaBOBbLIMU akTaMu. ABOHEHT BrpaBe 0TO3BaTb AaHHOE UM cornacue B noboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLEr0 NMUCbMEHHOTO 3asiBMeHUs, ABNSOLErocs HeoTbeMrnemon YyacTeto [Jorosopa,
nnbo nHeiM cnocobom, yctaHoBneHHsIM Onepatopom. Cornacue cuntaeTcsi 0T03BaHHbIM AGOHEHTOM C MOMEHTA NOSyYeHUst
OnepaTopoM yka3aHHOTO B HacTOsALWLEM NyHKTE 3asiBMEHUS.
lMonoxeHns HacToALLEro NyHKTa NPUMEHSIOTCS B YacTW, He NpoTuBopeYyallen n.3.4. HacToawmux Y CnoBui.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMyYEeHWs peknambl, pacnpocTpaHAEeMOon No CeTam
CBSI3M, a Takke Ha WCMOMb30OBaHWE CBEAEHMN O HEM B LieNsX NPOABWXEHMS ToBapoB/paboT/ycrnyr, B TOM 4ucne, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbLIO CPEACTB CBA3W, korga HeoOXOAMMOCTb Takoro cornacus
npegycMoTpeHa AencTBYLWUMN HOPMaTUBHO-NPaBOBLIMWN akTaMMu.
AOOHEeHT BnpaBe OTO3BaTb AaHHOE UM cornacue B noboe Bpems nyTem HanpasrneHus OnepaTopy COOTBETCTBYHLLENO
NMMCbMEHHOTO 3asiBMEeHUsl, SABMSAOLWErocss HeoTbeMIieMon 4acTbio [oroBopa, nNMbo MHbIM CMOCOOOM, YCTaHOBIEHHBLIM
Onepatopom. Cornacue cuutaeTcs oTo3BaHHbIM ADOHEHTOM C MOMeHTa nonyyeHns OnepaTopom yKasaHHOro B HACTOALLEM
MyHKTE 3asBMeHns.
7.7. OcywecTBnATb CBOM NpaBa kak ADOHEHTa NMYHO NBo Yepes NpeacTaBuTENs, LENCTBYHOLWEro Ha OCHOBAHWM 3aKoHa
unu gosepeHHocTn. MNpu 3TOM JOBEPEeHHOCTb OT (PM3NYEecKoro nuua [OoSbkHa ObiTb yO4oOCTOBepeHa HoTapuanbHo nnbo
odhopMreHa UHbIM JONyckaeMblM AENCTBYIOLWUM 3aKOHOAATENbCTBOM CNOocoboM, NO3BOMAOLWMM JOCTOBEPHO onpeaenvTb
dakT ee BblgayM NULIOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPMAMYECKOrO Nuua AomkHa ObiTb odopmreHa
cornacHo TpeboBaHuAM 3akoHogaTensctBa Poccun. Bce [pencTBusi, COBEpLUEHHbIE C  MCMONb30BaHMEM CMocoboB
noeHTnukauun, yctaHoBsneHHblx OnepaTtopoM, B T.4. nocne ugeHTudgpukaumum Ha Cante OnepaTopa, NpowaeHHoOW B
nopsiake, onpegeneHHom OnepaTopoMm, a Takke OeNCTBUS, CBSA3aHHble C OKasaHWeM YCNnyr, COBepLUEHHble C MOMOLLbO
NoAKNIYEHHOro AGOHEHTCKOrO 060pyA0BaHUs, CHMTAOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax AbGoHeHTa. Homep
JlnueBoro cyeTa MOXET CNyXUTb ANa naeHTudukauum ABOHeHTa Npy NpegocTaBneHnm MHopMauum o cocTosHnM banaHca
Jlnuesoro cyeta, ecnn NHOW NOPSAOK MAEHTUdMKALMM HE YCTaHOBIEH npoueaypamu Onepartopa.

Cratbsa 8. O6s3aHHOCTN AGOHeHTa.

8.1. CBoeBpeMeHHO onnaymBaTth Ycnyrn u [ononHUTenbHbIE YCryrn, NPegyCMOTPEHHbIE YCITOBUSAMU 3aKIIOYEHHOIO Mexay
Onepatopom n AboHeHTOM [loroBopa u ocepT, NpuHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopom Nopsake.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHme, oTBevaloLllee TpeboBaHNSAM OENCTBYIOLWEro 3akoHodaTenscTBa Poccuiickon
depepaumm 1 noseonsLee NpvHMMaTb AoBoAauMMble OnepaTtopoM TernepaguocurHanbl; nNpu Hanuuum B kabene,



3afecTBOBaHHOM Ans okasaHua Ycnyr, nuHum OlC, ucnonb3oBaTb cneuuwansHoe ABOHeHTckoe obopyaoBaHue,
no3BonsioLLee NpUHUMaTL TenepaamocurHansl, nepegasaemble OnepatopoM, npu yctaHosneHHon ONNC.

8.3. ObecneynTb HEBO3MOXHOCTb JOCTYNa TPETbUX NKUL, K NIOrMHY U Naposto oT JInyHoro kabuHeTa.

8.4. MNpepoctautb Onepatopy wWnM TpeTbemy nuuy, npuBrnedeHHoMmy OnepaTtopom, B Chny4vasiX, YCTaHOBMEHHbIX
HacTodAWwmMMY YcnoBusamu, goctyn B [omelueHue.

8.5. [lo 3akntodeHua [doroeopa npepoctaBute Onepatopy Heobxooumble M OOCTOBEpPHble cBeAeHus O cebe B obbewme,
npegycMmoTpeHHoM [loroBopoM ¥ OeWCTBYHOLWIMM 3akoHogaTtenbcTBom Poccunckon ®depepaunn, M NOATBEPAUTb WUX
AokyMeHTanbHo. Coobwate Onepatopy B CpoOK, He npeBbiwatowmin 60 (LecTbAecsT) AHEeN, O NpeKkpaLleHMn CBOEero npasa
BnageHus lNMomelleHrnem, B KOTOPOM ycTaHoBNeHO ABGoHeHTckoe obopyaoBaHue, a Takke 06 nsmMeHeHUn pamunum, mecta
XWUTEnNbCTBa, NMMbO 0 HaMMEHOBaHMW OPUANYECKOTO NMLA U MeCcTa ero HaxoXaeHwus.

8.6. He npeanpuHmMmMaTh OeWCTBUS, HanpaBlieHHbIE Ha NOMyYeHne HecaHKUMOoHNpoBaHHoro goctyna k CCT unuv HapylieHus
HopMarnbHOro yHkumoHuposaHus CCT 1 ee anemMeHToB, a Takke Apyroro obopyaoBaHMs nnm nporpammHoro obecneyeHus.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaThL OnepaTopy B Nony4YeHUn Joctyna K obemy MMyLLecTBy MHOrOKBapTMPHOro Aoma, B
KOoTOpoM pacnonaraeTtcs [NomelleHue, Ana pasmeLleHns ceTen, C NOMOLLbI KOTOporo AGOHEHTY OKa3sblBaloTCH Y Criyru.

8.8. Bo msbexaHvne NpuYUHEHUS Bpeda XU3HW U 300POBblO, BbINONHATL TPebOBaHWS MO COAEPXKaHUIO M JKCnryaTauuu
cnaboTo4YHOM KabenbHOM NMHUK («NOCNeAHEen» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHunyeckummn TpeboBaHNAMN U 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus ycnyr csasm MTC (pasgen VI).

8.9. B cnyyae npegoctasnenns B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro o6opyaoBaHns Ans Lenemn okasaHus
Ycnyr, AGOHeHT npu pactopxeHun [orosopa (nnbo cootBeTcTBYtOWEro NpunoxeHus) obs3aH Bo3BpaTuTb 060pyaoBaHue
OnepaTopy B pabo4yem COCTOSIHUM C y4ETOM €CTECTBEHHOTO M3HOCA.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. NpuocTaHoBWTL OKasaHwe Ycrnyr B nopsgke M B Criydae, YCTaHOBMEHHbIX HaCTOAWUMK YCOBUAMWU U AeNCTBYIOWUM
3akoHogartenbcTBoM Poccunckon ®egepauun.

9.2. MNpepbiBaTb AOCTaBKy curHana TenekaHana (pagvokaHana) YaCcTWMYHO MW MOMHOCTBbI He yvawe 1 (ogHoro) pasa B
mecsu He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUYECKNX LiensiX.

9.3. lNprocTaHaBnuBaThb OKasaHne Ycnyr B criydae HapyLleHns ABOHEHTOM yCroBuIn HacTosAwmx Yenosun (Jorosopa), B TOM
yncne HapyLweHWss CPOKOB OnnaTtbl YCnyr, a paBHO npu HecobnwogeHun ABOHEHTOM HOPMAaTUBHbLIX MPaBOBbIX aKTOB B
obrnactu cBsA3M - BNMOTb A0 YCTpaHeHus HapylweHui. [puocTaHoBneHne okadaHus ycryr Ans Hyxg 0BOpOHbl CTpaHbl,
GesonacHocTM rocygapctBa M obecneyeHus npaBonopsigka  OCyLIeCcTBMASeTcs B MOpsAake,  YCTaHOBMEHHOM
3aKOHOAATeNbCTBOM O CBSA3W;

9.4.Mpn 4pesBbl4alHbIX CUTyauMsAX MNPUPOAHOrO M TexXHOreHHoro xapaktepa OnepaTop B nopsigke, onpeaerieHHOM
3aKOHOAATeNbCTBOM, BMpaBe BPEMEHHO MpeKpaTUTb WU OrpaHWYUTb OKasaHwe YCNyr CBA3W. YMNOMHOMOYEHHble
rocyaapCTBEHHble OpraHbl B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuu MMeloT npaBo Ha MPUMOPMTETHOE NOofb30BaHue
ycnyramu CBs3u.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBaHHbIE nogkmntodeHns K CCT.

Cratba 10. O6a3aHHocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBnte ADOHEHTCKYHD NMHMIO B MOCTOSHHOE nonb3oBaHue. Onepatop BnpaBe YyCTaHaBnuBaTb nnaty 3a
npegocTaBneHne AGOHEHTY B MOCTOSHHOE NMOSb30BaHUe AOGOHEHTCKOWM NNMHUN.

10.3. ocTaBnATb curHanbel TernekaHanoB v (unu) paguokaHanoB Ao A6GoHeHTckoro obopynoBaHWs, COOTBETCTBYHOLUME
TEXHOMOrM4yecknM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3pgaTtb cucteMy MHOPMAaLMOHHO-CNPaBOYHOrO 0OCNYXXNBAHNSA B LIENsAX NpefocTaBneHms ceegeHmin o6 Onepatope,
a Takke nHdopmaumm, Heobxogmmon ansa ucnonHeHus Jorosopa.

10.5. MpuHMMaTb HeobxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHPMAeHUNanbHOCTH ceegeHnin 06 ABOHeHTe.

10.6. OnepaTop ocBOOOXAAeTCsl OT OTBETCTBEHHOCTU 3@ HEUCMOSTHEHUE WNW HEeHaamnexallee WCMOSTHEHUE MPUHATLIX Ha
cebsa obssatenbcTB no [doroBopy, ecnv MX HEUCNOMHEeHWe WM HeHaanexallee MCNOMHEeHWe Mpou3oLWno BCReacTeue
00CTOATENBCTB HENPEOAONTMMOM CUMbl UMK B CBSI3W C AENCTBMAMU ADOHEHTa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nuua Ans ocyecTBrneHns ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOAENCTBISA
no Bo3BpaTy NPOCPOYEHHOMN 3aJ0rmkeHHocTn, OnepaTop unu nuuo, encTByiollee OT ero MMeHn 1 (UnNu) B ero UHTepecax,
yBegomnseT o6 9Tom AOOHEeHTa-AOMKHMKa B TeyeHue TpuauaTu paboyux OHEW nyTeM HanpaeneHus Mo novte
6GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTHIM MUCLMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Paspgen V. CtoumocTtb chyr n nopsaoK npoun3seaeHuns pacyetoB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbbl Ha Ycnyru n nopsigok onnatbl Yenyr ycraHasnmBaloTcsa OnepaTtopom camocTosATeNbHO B TapudHbIX nnaHax,
OOMONHUTENbHBIX cornaweHuax n/unm MNpunoxeHusx k Jorosopy.

11.2. MHdopmauusa o OenCTBYOLWNX U HOBbIX Tapudpax Ha Ycnyrm u TapudHbix nnaHax OnepaTopa npegocTaBnsaeTcsa B
mMecTax paboTbl ¢ AGOHEHTaMu 1 PO3HUYHOW peanusauumn ToBapos 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHATbCA
OnepaTtopom mHbIMK cniocobamu, B Tom yncne Ha Cante Onepartopa.



11.3. MNpu 3aknoyveHun [loroBopa B COOTBETCTBMM C HacTOAWMMKU YcnoBusMu ABOHEHT ykasbiBaeT BblOpaHHbIA UM U3
npeanaraembix OnepatopomM TapuHbIN NNaH, KOTOPbIV CTAHOBUTCSA HEOTbEMMEMOW YacTbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. NpuMeHUMbIN NpXM OKasaHUM YcCnyr meTo pacyeToB ykasbiBaeTcs B [lorosBope, [ONONMHUTENBHOM CcOrnalleHun,
MpunoxeHnun k Horosopy w/vunn TapudHom nnaHe. OcHoBaHMA NpuMMeHeHuMs meToda onpegensioTca OnepaTtopomMm U
yCcTaHaBnMBalTca B TapudHbix nnaHax, [NpunoxeHusx w/uvnu JOononHWUTENbHbLIX corfnaweHusax K [oroeBopy, a Takke
AoBoasaTcs 4o cBeAeHns ABOHEHTa MHbBIM CMIOCOOOM.
12.2. CtoumocTb Ycnyr onpegensietcs pa3mepoM abOHEHTCKOW (eXemMeCs4HOW) mnaTbl, KOTOpbIA YyKa3biBaeTcsl B
BbIbpaHHoM ABoHeHToM TapudHom nnaHe. NMopsagok BHeceHMs abOHEHTCKOW nnatbl U cnocod pacyeta ycTaHaBnvMBaeTCs
TapudHbIM NAaHOM.
12.3. ABaHCcOBbIN MeTon pacueTta. [lpy aBaHcoBOoM MeTode pacvetoB Ha JluueBor cueT ABoHeHTa [0 Havana
npepocrtaBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLIN NnaTeXx B pa3Mepe aboHeHTckon nnaTbl, obpasylowmi Ha
JlnueBom cuete AboHeHTa onpeaensemMbit OnepaTopom NONOXUTENbHbIN OCTaTOK.
12.4. Pac4yeTbl ¢ OTCpOUKOM nnartexa. [pu pacdyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaTty 3a (hakTU4ecku
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacTtoswumu Ycnosuamu. Onnarta npousBOAMTCS B
COOTBETCTBMM C nepeyvHeM, obbemMoM noTpebneHHbix ABoHeHToM Ycnyr un BblbpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble YCnyru, onpegensercs Ha ocHoBaHum nokadaHun ACP Onepatopa. Onepartop Bnpase
yCTaHaBnMBaTb NumuTthl (Mpegensl) KpeguToBaHus ans Jluyesoro cyeta ABGoHeHTa, Npu JOCTUXeHun KoTtoporo Onepartop
MUMeeT NpaBo OrPaHNYUTb UMW NPEeKpaTUTb OKasaHune Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MNN BbICTAaBUTb BHEOYEPEAHON
CYeT 3a (haKTUYECKM OKasaHHble YCMyru, KOTOPbIA JOIMKEH ObiTb ONfayeH B CPOK, yKa3aHHbIA B cyeTe. BHeouepeaHon cyet
MOXeT ObITb BbICTABIEH 3a NEpUO BpeMEHW, NPOAOIHKUTENBHOCTBIO MeHbLUe PacyeTHoro nepuoga. lNpu He nocTtynneHun B
CPOK [EHEeXHbIX CpeAcTB, [OCTaTOMHbIX Ans onnatbl oOKa3aHnHbiX Ycnyr, Onepatop BnpaBe OrpaHU4MTb 06BbEM
npeaocTaBnsieMblX YCNyr unvM MOSMIHOCTbIO MpekpaTuTb npefocTaBneHne Ycnyr O MNOCTYNNEeHUs COOTBETCTBYHOLLMX
AeHexHblx cpeacts OnepaTtopy unu YMNonHOMOYEHHOMY nwvuy. Pasvep numnuta (npegena) KpeauToOBaHUA MOXeT
onpegenateca OnepaTopom B 3aBUCMMOCTU OT TapmncHOro nnaHa ncnonb3yemMbix YCNyr u UHbIX AaHHbIX.
12.5. B cnyyae noctynnexnus Onepatopy wunv YMNOAHOMOYEHHOMY IULYy MW3NUWHUX CYyMM, YnnadeHHbix ABOHEHTOM no
BbICTaBMIEHHOMY CYETY, YKa3aHHbIE N3NULLIHME CYyMMbl UCMONb3YITCA ANA pacyeToB 3a YCnyru, okasaHHbele OnepaTtopom 3a
nHon Pac4yeTHbIn nepuog.
12.6.0nepaTop BNpaBe OrpaHMyYnTb 0O0bLEM NPedoCTaBNseMbIX YCNyr Uiy NOMHOCTLIO NPeKpaTUTb NpefocTaBneHne Ycnyr
ABOHeHTYy B criyqyae Heonnatbl AGOHeHTOM Ycnyr, yBegommnB 06 3ToM AGOHeHTa 3a 24 yaca [0 NpekpalleHnst okasaHus
Yenyr unu orpaHnyeHns obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreayoLy 04epeaHOCTb CNUcaHna OeHeXHbIX cpeacTts ¢ JluueBoro cyeta AGOHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHuTenbHbIe yCnyr (eCNu OHM OKa3biBanuCh);

2) 3aYcnyrmw.
OuepenHOCTb CnNUCaHUA LEeHEeXHbIX cpeacTB ¢ Jluuesoro cyeta AGoHeHTa 3a [ononHuWTernbHble YCNyru ycTaHaBnvMBaeT
OnepaTopoM CaMOCTOATENBbHO Ha CBOE YCMOTPEHME.

Cratbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemecsiMHO B TeyeHue 5 (NsATU) KaneHgapHbIX OHEM C MOMEHTa OKOH4YaHuWsi PacueTHoro nepuoga
BbiCTaBnsieT AOOHEHTY CYET B COOTBETCTBUM BbIOpaHHbIM TapudHbIM NnaHoM, 3akasdaHHblIM ABGOHEHTOM MNepeYHEM,
obbemoM Ycnyr Ha ocHoBaHuu nokasaHui ACP Onepatopa. CuyeT siBnseTca 6e3ycrnoBHbIM MoATBEpPXAEHUEM dakTa U
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbli nepyog.

13.2. B Teuenne 10 (gecstun) paboyumx gHEN C AaTbl BbICTABMEHNst cHeTa ADOHEHT BrpaBe Nosy4YnTb cHET cnocobom u (1nm)
no agpecy, ycTaHoBrneHHbIM B [loroBope. B cnydae ecnv AGOHEHT He ykasan B [loroBope agpec v (unm) cnocob A0CTaBKu
cyeTa, COrMacoBaHHbIM CMOCOGOM UK (MnNWM) agpecoM  OOCTaBKM — CcyeTa  CYMTaeTCs  JMNeKTPOHHbIM  agpec
nepcoHnMUMpoBaHHON cuctembl camoobcenyxmeaHua Onepartopa, Yyepes KoTopyto ABOHEHTOM OCyLLEeCTBRSeTCs A4OCTyN K
cBefeHusaM o6 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u MHon nHgopmauumn (JlnuHein kabmnHet). Onepartop
Takke BrpaBe WHQopmMupoBaTb ABOHEHTa O COCTOSHUM CYeTa WM OKasaHHblX Ycnyrax nyTem pasMelleHus
COOTBETCTBYIOLLEN MHpOpMaLun B JIMYHOM kKabnHeTe ABOHEHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom u ADOHEHTOM Npou3BOAsTCA B pyonax. Onnarta MoXeT Mpou3BOAUTLCS HaNUYHbIMU
OEHEeXHbIMU cpeacTBaMu U 6e3HanNUyYHbIM Cnocobom.

14.2. MOMEHTOM WCMNONMHEHNs1 OeHeXHOoro obsizatenbcTBa AOOHEHTa CUMTAETCsi MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OeHexHbIx cpeacts OnepaTtopy Unv YNonHOMOYEHHOMY UM FnLLy.

14.3. CTOPOHbI NPULNK K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NpU UcnonHeHun [joroeopa ADOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMKkaMmn Hanora Ha 4o6aBneHHyY0 CTOMMOCTb, U ABOHEHTaM, 0OCBOBOXAEHHBIM OT UCMOJTHEHMS
06s3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C MICYUCIIEHMEM U yNNaTon Hanora Ha o6aBreHHy0 CTOMMOCTb.

Pasaen VI. MNpouune ycnosus
Cratba 15. MNopagok npegbABNEHUA NPETEH3UN U UCKOB.



15.1. Bce pasHornacuss unu Ccropbl, KOTOPblE€ MOFYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTMW, YperynupoBaTbCs NyTem
neperoBopoB.

15.2. MNpeTeH3Mn no Bompocam, CBA3aHHbIM C OTKA30M B OKas3aHuWM YcCnyr, ¢ HECBOEBPEMEHHbIM UMM HeHaanexalimm
nucnonHeHnem obs3aTenbCTB, BbiTekawwmx n3 forosopa, npeabssnaiTca AboHeHToM OnepaTtopy B TedeHue 6 (LecTu)
MecCsLeB CO OHSA OKasaHusa YCnyr, oTkasa B WX OKa3aHWW UMW BbICTABMNEHWUsI CHeTa 3a Okal3aHHble Ycnyru. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTeepxaatoLme dakt HapyLweHnss OnepaTtopom obsa3atenscTs no [orosopy.

15.3. Ecnu cormacve no kakmm-nvbo npuymHam He OygeT OOCTUIHYTO B xode AocydebHoro yperynupoBaHust (MOMMMO
neperoBopoB 0bA3aTenbHO BIoYakLlero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM PO «O cBs3my npegbsasneHvne
ABOHEHTOM npeTeH3Mn n ee paccMmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce crnopbl Mexagy OnepaTopom u
ABOOHEHTOM - HOPUANYECKMM NULOM/MHAOMBMAYaNbHBIM NpeanpuHMMaTeneM paccMmaTtpuBaloTcs B apbuTpaxHOM cyde no
mMecTy HaxoxaeHus Onepartopa, U3 4esaTenbHOCTM KOTOpPOro BbiTekaeT crnop. PaccmoTtpeHmne cnopos mexay Onepatopom u
ABOHEHTOM-hU3NYeCKkUM NULIOM O 3awiuTe npaB notpebutener NpousBOANTCHA B Cyae B COOTBETCTBUM C AEWCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve VN HeHagnexallee UCNONHeHne NpUHATbIX Ha cebsa obaszatenbctB CTOpPOHbI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTeNnbCTBOM Poccunckon ®egepauuu.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHenust [JoroBopa, ecnu MHOMW
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He YCTaHOBMEH OENCTBYIOLIMM 3aKOHOO4ATENbCTBOM.

16.3. CTopoHa He WuCMnofHMBLUAs WU HeHagnexawmm obpas3oMm ucnonHumelias obsizatensctBa Mo [oroBopy Hecet
OTBETCTBEHHOCTb, €CNW He [OKaXeT, YTO Hagrnexallee WCMoSIHeHUe oKasanoCb HEBO3MOXHbIM BCreAcTBUME OeUCTBUS
HenpeoaonMMON cunbl (T.e. Ype3BblHaMHbIX M HENPEAOTBPaTUMbIX NPU OaHHbIX YCIOBUSAX OOCTOATENbLCTB), HAXoAsiLEencs
BHE KOHTPOS CTOPOH U HENOCPEACTBEHHO MOBIUSBLLEN Ha BO3MOXHOCTb UCTIONHEHUS] 06A3aTENbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunbl, CtopoHa no [loroBopy, He uMeloLWwas BO3MOXHOCTU
BbINOMHATL 00s3aHHOCTM no [JoroBopy, AOMMKHA He3aMeanuTenbHo Hanpasutb apyron CTopoHe yBegoMIieHWe o
CMyuYMBLUEMCH, O MNPWYUHAX CIyYMBLLErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMN HANNYMe 1 NPOAOIPKUTENBHOCTE AEUCTBUS OBCTOATENbLCTBA HENPEeodoNnMMOon
Cunbl.

16.5. B Tom cnydyae, ecnu ans oTAenbHbIX kaTeropui AGOHEHTOB 3aKOHOM NpPedyCMOTpeHbl obsi3aTenbHble npasuna,
yCTaHaBMnMBaloLWMNe MWHblE OCHOBaHMA W Npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWKO C MW3MNOXEHHbIMK B
HacTosILLEN CTaTbe, TO B OTHOLLEHMM Taknx ADOHEHTOB NPUMEHSAIOTCS NpaBuna, YCTaHOBIEHHbIE 3akOHOM. B crniyyae, ecnu
OTAenbHble MOMOXEHUA HacToAWMX YCNoBUA B COOTBETCTBUM C 3akoHodatensctBoM Poccunckon degepaunn
HenpMMeHUMbl OMs Kakon-nMbo kateropyv AOOHEHTOB, Takue MOMOXEHUs He nognexar MNPUMEHEHUI0 ANA OaHHOW
KaTeropun ABGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cOOM NMporpamMHOro obecnedeHnsi 1 060pyJoBaHUSA, ECNIN OHU HE ABNSAOTCA
cobcTBeHHoCThI0O OnepaTopa n/nnu He HaxoaAaTcs Ha obenyxusaHum Onepartopa.

Cratbsa 17. BHeceHne uamMeHeHM B nepeyveHb Ycnyr, HacTosiwme YcnoBus 1 uHble ycnosus [lorosopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom NOpsiAke W3MEHWUTb WMCMOMb3yeMbll nepedveHb YCnyr, ceTeBblX
afpecos, K KOTOPbIM OH MMeeT JOCTyn nNpu okasaHuwm Ycnyr, TapudHbin nnaH, ysegommus 06 atom Onepatopa NMCbMEHHO
UnNn B MHOW ykasdaHHoW OnepaTtopom ¢opme (B TOM 4ucrne C MCNoNnb3oBaHMEM CpeAcTB (pakCMMUMbHOW CBsA3n, SMS-
coobLeHun, JNTnyHoro kabuHeTa, ronocoBbix u/nnu Internet-cepercos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPeafioKeHUs N0 U3MEHEHUIO 1 OOMNOMHEHUIO HacToAwmnx Yenosun, Jorosopa. NameHeHne
Ycnoswuii, [JoroBopa oopMnsieTca NyTemM 3akmoYeHnsa AONOSHUTENBHOMO COrnalleHnss B MMCbMEHHON chopme nubo nytem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBMIA, MepevyeHb M MOPSiAOK OCYLLECTBIIEHMS KOTOPbIX OnpeaensitoTcs
Onepatopom.

17.3. OnepaTop BnNpaBe CaMOCTOATENbHO YCTaHaBnuMBaTb TapudHble MnaHbl, a Takke ycTaHaBnuMBaTb W/WUNU U3MEHSTb
oTgenbHble Tapudbl Ha Ycnyrn, onpefendtb MWHble LEHOBble YCMoBUS MpedocTaBneHvs Ycnyr, CamMOCTOATENbHO
dopmMmpoBaTb U M3MEHATb MepeyveHb TernekaHanoB (pagvMokaHanoB), OOCTaBKa CUrHamnoB KOTOPbIX OCYLUECTBNSAEeTCS B
pamMkax BblopaHHOro AGoHeHTOM TapudHOro nnaHa, n nopsaok ux paccrtaHoskm B CCT. Onepatop m3Belaet ABOHEHTOB O
BBEJEHMUN YKa3aHHbIX N3MeHeHn He MeHee 4eM 3a 10 (JecaTb) KaneHgapHbIX AHEN OO MOMEHTa BCTYNIEHNs UX B CUIY Ha
Cante OnepaTtopa, a Takke yepe3 cpeAcTBa MaccoBoOW MHopmauum, ykasaHHble Ha Cante Onepartopa, B crnydae ecnv
Takas 00s13aHHOCTb NpedycMOTpeHa AEeWCTBYKOLWUM 3akoHogatenbcTBOM P®. [ononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BrnpaBe HanpaBnAaTe AGOHEHTaM OOMNOMHUTENbHbBIE N3BELLEHNS B COOTBETCTBUM
C HaCTOALLMM NYHKTOM, B TOM 4ucrie NyTeM pasMeLleHnsa HgopmaLmm B cyeTax 3a okasaHHble Ycnyrn. iHdopmuposaHme
ABOHEHTOB-IOPUANYECKUX NUL, 00 M3MeHeHUN TapudoB Ha YCnyrm npousBoAUTCS MyTEM pas3MeLLEHMST COOTBETCTBYHOLLMX
nsBeLLeHU Ha cante OnepaTtopa, ecnn MHOW cnocob He cornacoBaH CTOPOHaMU. M3BelleHMe O BBEOEHMM YKa3aHHbIX
NM3MEHEHNI TaKKe OCYLUECTBMSIETCS B MecTax o6cnyxuBaHus ABGOHEHTOB B cry4yasx, ecrnu Takoh cnocob n3BeLleHus
npegycMOTpeH B KayecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpaengemble OnepaTtopoM Unv NULOM, AEACTBYIOWMM OT €ro UMeHMU 1 (MnNn) B ero nHTepecax, ADOHEHTY-
OOIMDKHUKY B LIeNnsAX BO3BpaTa MPOCPOYEHHOW 3a[0fMKEeHHOCTW, BKMNoYas yBedoMMeHus, ykasaHHble B n. 10.7 HacToswmx
YcnoBui, MOryT OblTb NOAMMCAaHbI C MCNOMb30BaHNEM (aKCHMUIbHOrO BOCNPOU3BeAeHNS NOANUCY YNOMHOMOYEHHOrOo nuua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE onpenensaTb U U3MEHSTb NepeyeHb YNONHOMOYEHHbIX ML,

Crartbs 18. lNpekpaweHne aencreus [lorosopa.



18.1. CTopoHbI BripaBe No B3auMHOMY COrfacuio pactoprHyTb [loroBop npu ycnosuu onnatel AGOHEHTOM OKasaHHbIX Ycnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHws [oroBopa unu pacTopxeHuss [JoroBopa no ApYyrMM OCHOBAaHWSIM,
obazarenbctBa CTOPOH cUMTAIOTCS MPEKpalleHHbIMU 3a UCKIYeHneM o6s3aTenbcTB AGOHEHTA, CBSAI3aHHbLIX C OMNnaTomn
OKa3aHHbIX, HO He OnnaYeHHbIX HAa MOMEHT pacTopxeHusa [orosopa Ycnyr n JononHuTenbHbix ycnyr. OcTaBluascsa nocne
ncnonHeHnss ABGOHEHTOM 00sa3aTenbCTB MO Onfate oOkKasaHHblx Ycnyr 1 [JonomHWUTENbHbIX YCRyr pasHuua Mexay
onnayeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pacTopeHus [Jorosopa Ycnyr n JononHUTENbHbIX
ycnyr Bo3BpallaeTtca ABOHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYHOLLErO 3asiBneHns AGoHeHTa.

18.3. B cnyyae pactopxeHusa JoroBopa AGOHEHT MMeeT npaBo NOoTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnartexa. [Mopsgok Bo3BpaTa HEeUCrnosfib30BaHHOIO OcTaTka OEHEXHbIX CpeacTB Mpou3BOauTCH Ha
OCHOBaHWUM 3asiBMEHUs1 U JOKYMeHTa, MoATBepXKaatoLwero onnary.

18.4. ABoHeHT BnpaBe oTkas3aTbCsi OT ucnonHeHus [loroBopa B O4HOCTOPOHHEM MOPsiAKE MyTeM Nogadn COOTBETCTBYIOLLErO
3asBneHnss B mectax pabotel Onepatopa ¢ AGoHeHTaMu U MHbIMKM crnocobamu, ycTaHoBneHHbiMM Onepatopom, npwu
ycnosum onnatbl Onepatopy hakTnyeckn NoOHEeCEHHbIX PacXxoaoB.

18.5. B cnyyae HapyweHua ABOHeHTOM HacTosawmnx Ycenosun (Jorosopa), B TOM YMCne HapyLleHMsl CPOKOB onnatbl Ycnyr, a
paBHO npu HecobntoaeHn AGOHEHTOM HOPMAaTMBHbLIX NPABOBbLIX aKTOB B 06nactu cesa3u, Onepatop BnpaBe NpMOCTaHOBUTb
oKasaHwe Ycnyr o ycTpaHeHus HapylleHus, ysegomms o6 aTom AboHeHTa. B cnydae He ycTtpaHeHus ABOHEHTOM Takoro
HapylweHus no ncreyeHmmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL oka3daHue Ycnyr, Onepatop BnpaBe B O4HOCTOPOHHEM NMOpsiAKe pacToprHyTb [lorosop.



