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CrtaTtbsa 1. O6nacTb NnpUMeHeHus

1.1. HacTosiwime Ycnosusi okasaHus ycnyr TenedoHHON CBSA3M Mo pukcupoBaHHbiM ceTam MTC (ganee mmeHyloTca — Ycnosus)
pa3paboTaHbl B COOTBETCTBMN AEWCTBYIOLWMM 3akoHogaTenscTBoM Poccuiickon degepauun v perynmpyoT OTHOLUEHWS MO OKa3aHWio
yCcnyr MEeCTHOW, BHYTPU3OHOBOW, MeXZyropoaHon, mexayHapogHon csasm MTC (ganee — Ycnyru): cepBuCHOE, MHOPMaLMOHHO-
cnpasoyHoe obcnyxuBaHve u ap. Hactoswme Ycnosus yctaHasnueatrotTcs OnepaTopom CamOCTOATENbHO, ABNSAIOTCA Ny6nvyHon
odpepTor U MOTYT BbITb NPUHATLI ABOHEHTOM HE MHa4Ye Kak MyTeM NPUCOEANHEHNS K HUM B LIESIOM.

1.2. onoxeHns HacToAWMX YCIOBMI He pPacnpoOCTPaHATCS Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBS3aHHLIM C MpuobpeTeHnem
ABoHeHTCKOro o6opyaoBaHUs.

1.3. Ycnyrn He moryT 6biTb mcnonb3oBaHbl ABOHEHTOM 6e3 AONOMHUTENBLHOrO MUCbMEHHOrO corfiacoBaHus ¢ OnepaTtopoMm Ans
NPOBEeAEeHNs JoTEPeN, ronoCoOBaHUA, KOHKYPCOB, BWKTOPWH, Peknambl, OMPOCOB, MAaCCOBbIX PAacCbINIOK COOOLLEHUW, YCTaHOBKM
obopyaoBaHus Ana  opraHu3auunm  ABTOMaTU3MPOBAHHLIX LEHTPOB (ecrnu  opraHu3aums UM OYHKUMOHWPOBaHWE  Takux
ABTOMaTU3MPOBaHHbLIX LIEHTPOB Npu4nHseT Bped Onepatopy, ApyruM AGOHeHTam n/vnu TpeTbMM nuuam), YCTaHOBKW LLMO30B ANS
JocTyna K ceTn anekTpocBsasn n VHTepHeT-TenedoHun, opraHnsaumMmn JocTyna ¢ CeT CBA3W OOLLero nofib3oBaHWs K MOAEMHbIM
nynam, y3nam nepepayv AaHHbIX U TenemMaTnyeckmx cnyx6, kapToyHbIM nnaTdopmamM, MaccoBoW reHepaummn Tpadguka u 1.n. ABGOHeHT
TaKkKe He BNpase MCMonb3oBaTb CeTb CBA3N OnepaTtopa Ans nponycka TpadmKka OT MHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBasu npegoctasnsoTcs OnepaTtopoM Ha OCHOBaHUM AeNCTBYIOWMNX nuueH3nin Onepartopa, B T.4. CreayoLmx NMLEH3NI:
Ne 104893 ot 16.02.2013 r., Ne 146080 ot 24.10.2016 r.; Ne 169454 ot 19.01.2019 r.; BblAaHHbIX PefepansHon cnyxbon no Haasopy
B cthepe cBA3M, MHDOPMALMOHHBIX TEXHOMOIMN N MAaccCoBbIX KOMMYHWMKauui. [onHbIN nepeveHb nuueH3nn pasvelleH Ha Cawnte
Onepatopa n goBoautca Ao ceefeHnss AGOHEHTOB B MecTax obcnyxusaHua AGOHEHTOB, B T.4. Npu 3aknoyeHnn JJorosopa.

Cratbs 2. TepMUHbI U onpeaeneHus, UCNOJb3yeMble B HAaCTOALMUX YCNOBUsX

Bce 3aronoBku pasgenoB (CTaTen) MCNOMb3yOTCA B HACTOAWMX YCMOBUSIX WCKMIOYWTENbHO Ans yAobcTBa MCMONb30BaHWA
(NpoyTeHns) NocrneaHNX U HUKaK He BT Ha TOMKOBAHWME NX OTAEMbHbBIX MONOXEHWN.

2.1. foroBop — cornawexne mexgy Onepatopom u ABOHEHTOM O BO3ME3[HOM OKasaHuu YCMyr, 3akiiveHHoe B Nopsiake U B
COOTBETCTBUU C HACTOAMMM YCroBuamu (B T.4. BbIGpaHHbIM ABOHEHTOM B COOTBETCTBMM C YCMNOBUSAMU TapudHbIM NIaHoM).

2.2. AGOHEHT — uanyeckoe UNW topuanYecKoe nUUO, MHAMBUAYamnbHBIN NpegnpvHMUMaTenb, C KOTOPbIM 3akntoyveH gorosop o6
oKasaHuu Ycnyr npuv BblgeneHny ans atux uenen AGOHeHTCKOro Homepa.

2.3.Onepatop - [lybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckasn, pg.4),
oKasblBaloLLee yCryri CBA3m Ha OCHOBaHWW NULIEH3NI, 9BnstoLLeeca cTopoHou no florosopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MECTHOW, MECTHOW C BblAerneHneM AOMNONMHUTENbHOro aboHEHTCKOro HoMepa, BHYTPU3OHOBOMN, MEXOYrOpOaHON,
MEXAYHapOAHON CBA3W, W/WNW WHbIE COMPSDKEHHbIE C HUMW YCNyru, okasbiBaemble OnepaTopoM HenocpeacTBEHHO W/unu ¢
npusneyeHvem TpeTbux nuy (cepBuCHOe, WHAOPMALMOHHO-CNIpaBoYHOe obcnyXuBaHve u Ap.). Hactodwwmmu Ycnosusimu
perynupyoTcst TOfNbKO Te YCnyrn MexayropogHon 1 MexayHapoLHOW CBSA3M, KOTOPble OKa3blBalOTCA Ha YCMOBUSIX NpedBapuTenbHOro
Bbibopa B kadyecTBe Onepartopa gaHHbix ycnyr MAO «MTCy.

2.5. TapuHbIN NnaH — COBOKYNHOCTb LEHOBBLIX YCNOBUW, Ha koTopblx Omnepatop npeanaraeT Nonb30BaTbCs OAHOW nMbBO
HEeCKOMNbKMMU Ycryramu.

2.6. PacuyeTHbIM nepuop — nepvog BPEMEHW, 3a KOTOpbI onpedensetcs akTUYecKn MONyyYeHHbIn U onnadnBaemMbii AGOHEHTOM
obbem Ycnyr. Ecnv meHblas npodomxkuTenbHOCTb PacyeTHoro nepuopja He yctaHoBneHa OnepaTtopom, PacyeTHbii nepuop
cyMTaeTcs paBHbIM OQHOMY MecsLyy.

2.7. NnueBon cyet — 3anncb B ACP, cnyxawas ana ydyeta obbema okasaHHbIX YCryr, NOCTYNfEHUS U PacxodoBaHWUA AEHEXHbIX
CPeAcTB, BHECEHHbIX B cyeT onnatel Yenyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAENEHO HECKOMNbKO JIMLeBbIX CHETOB.

2.8. EavHnua Ttapudomkaumm Ycnyr — eguHuua usmepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOM YyCTaHaBnvBaeTcs
Onepartopom.

2.9. AGOHEHTCKMA HOMep — TeredOHHbI HOMEpP, OOHO3HAYHO OMNpeaensrWmi (MAEHTUMULMPYIOWNIA) OKOHEYHbIA SMIEMEHT CETU
CBA3U.

2.10. TenedoHHbIN HOMEpP - MOCNEOOBaATENbHOCTb AECATUYHBLIX LMdp, cooTBeTCcTByOWAd TpeboBaHWsIM, YCTAHOBIEHHbIM B
POCCUICKON CUCTEME W NfaHe Hymepauun Wi B MeXOYHapoOHOM MraHe HyMepauuu 3MneKTpocBA3M o6Liero nomnb3oBaHus,
cofepxallas uHdopmaumio, HeobxoaNMYIo AN COBEPLUEHNS BbI30Ba B CETU TenedoHHOM CBA3N.

2.11. AGoHeHTCKOe oOGopyaoBaHMe — TexHWYecKoe CpefdcTBO, BkMoYas nporpammHoe obecneyeHve, SABRsOLLEECS
Nnonb30BaTeNbCKMM (OKOHEYHbIM) 06OpyAOBaHWEM CceTu CBS3W, Mucnonb3yemoe ABGOHEHTOM NpW Monb3oBaHuuM Ycryramu, w/wmm
KOMMNIEKTYIOLLME U aKkceccyaphbl K HEMY.

2.12. AGOHeHTCKas JIHNA - NTMHNS CBA3U, coeauHstoas ADOHEHTCKOe 000pyAOBaHME C OKOHEYHBIM 3ITEMEHTOM CETU CBS3M.

2.13. ABTOMaTU3NPOBAaHHbIN LIEHTP — MPOrpaMMHO-annapaTHbI KOMMMEKC, MO3BONALMA NPOBOANTL aBTOMaTU3NPOBAHHbIV NPUeM,
06paboTKy 1 pacchbifiky COOBLLEHWI 3NEeKTPOCBA3N (B TOM YnCre OAHOBPEMEHHO MOCTYNMUBLUMX TeNeOHHbIX 3BOHKOB, COOBLLEHNIA MO
dpakcy 1 npoyee), a TaKke OCYLLECTBNATL MaccoBblii 063BOH.



2.14. Aktusauusa Kaptbl OnnaTtbl - onpefeneHHas OnepaTopoM nocrefoBaTenbHOCTL AeUCTBUMI Bnagensua KapTbl, pesynbtaTtom
KOTOpbIX sBRsieTca onpegdeneHne OnepaTopom JlvueBoro cyeta M yBeNnuMyeHME Ha HEM oOcCTaTka Ha BeNWYMHY HOMMHana
ncnonb3oBaHHOM KapTbl.

2.15. ACP — aBTOMaTM3MpOBaHHasi CUCTEMA pacyeToB, MNpeAcTaBnsowWas Ccobor annapaTHO-NPOrpamMMHbIA  KOMMMEKC,
npegHasHaveHHbIn Ana obecrneveHns aBTomaTusaumMm pacyeToB ¢ aboHeHTamu u/unu nonb3oBaTensaMn YCnyr, a Takke Ana yyeta un
06paboTkn MHopMaLMK O NPefOoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (KapTa) — uHamemayansHo onpegeneHHbln HocuTenb MHopMaumMm, UCNOMTHAEMbIV B BUAE NNACTUKOBOW KapThbl
wnu B MHOM onpegensemom OnepaTopoM BuAe, YCTAHOBMEHHOrO HOMMHana, coaepxalwmi uHdopmaumio, Heobxoaumylo Ans
nposeaeHnsa Aktueauun KapTbl (B T.4. cpok Aktuaumm KapTtbl). Vicnonb3yeTcsa Ana AoBedeHns Jo onepartopa ceefdeHun ob onnarte
Ycnyr. B cnyyae ecnn AGOHEHTY OkasblBanuCb MHblE COMPsKeHHble C HUMKU ycnyri, OnepaTtop BhnpasBe HanpaBWTb CpeacTsa And
onnaTbl AaHHbIX YCIYT.

2.17. YnonHomo4eHHOe NULo — N0, YNnaTon KOTOPOMY AeHeXHbIX cpeAcTB ABOHEHT MCMOSHAET CBOU AeHexHble 06A3aTenbCTBa,
BO3HMKawowme nepen Onepatopom w3 [loroBopa. [lepeyeHb Takux nuvy gosoauTcs A0 cBedeHus AGOHeHTa B mopsgke,
npeaycMoTpeHHoMm . 11.2. HacToALWMX YCrnoBui.

2.18. Caunt OnepaTtopa — pecypc Onepartopa B ceT VIHTepHeT, pasMeLLeHHbIN No agpecy: www.mts.ru.

2.19. 3asaBneHue — 3asBneHNe 0 HaMepeHUn 3aknounTb [loroBop, KoTopoe nodaeTt 3asBuTens B ycTaHoBNeHHoW OnepaTopoM gopme.
2.20. NomewleHne — nomelleHne, 3aHMMaeMoe AGOHEHTOM Ha NPaBoO BRafeHNs UM NOMb30BaHWs, B KOTOPOM YCTaHOBMEHO unu byaeT
ycTaHaBnueaTbcsi ABoHeHTCckoe obopydoBaHWe C Lenbito okasaHus Ycnyr. AGOHEHT rapaHTupyeT Hanuuue cornacusi cCoBCTBEHHMKa
MomeleHnsa Ha yctaHoBKy ABOHeHTckoro obopyaosaHus B MNMomelleHnn ans uenen okasanusa Ycnyr. HebnaronpuatHble nocrnenctsus,
CBsi3aHHbIe C OTCYTCTBMEM TaKoro Cormacus, B T.4. B CBSA3W C HEBO3MOXHOCTbLIO MPOAOIIKEHUS OKa3aHus Ycnyr, HeceT ABOHEHT.

Paszpgen ll. MNopsaok 3akntoyeHus u npoaneHus aencteua [loroBopa

Cratba 3. Mopapok 3akno4yeHUs u npoaneHus aencTens foroeopa

3.1. JoroBop BCTynaeT B CUMy W CTaHOBUTCS 06A3aTernbHbIM A9 CTOPOH C MOMEHTa ero 3akntoyeHus. NMpu 3aknoyeHun JoroBopa
JonyckaeTcs UCMoNb30BaHME ANEKTPOHHON noanucy nnbo MHOro aHanora COGCTBEHHOPYYHOW NOAMMCU B NMOPSIAKE, ONpeaeneHHOM no
cornalleHuio CTOPOH U/Mnn HacToALL MMM Y CNOBUSIMU.

Ecnu nHoe He cornacosaHo ctopoHamu B [loroBope, NOCneaHWin CHMTaeTCs 3aKMi0YeHHbIM Ha HeonpeaeneHHbIN CPOK.

B cnyyae 3aknioyeHuss CTOpoOHaMu cpoyHoro [loroBopa, €cnn MHOE He YCTaHOBMEHO [AEeWCTBYIOWMM 3aKOHOA4ATENbCTBOM, €ro
OelncTBMe NPOANEeBaeTCa KaxXabli pa3 Ha CneayoLwmnin Nnepuoa, paBHbIv NepBoHavansHOMYy CpoKy Aencteusa [lorosopa, ecnn AGOHEHT
He 3asBuT 06 06paTHOM He no3gHee, YeMm 3a ABe Hefenu 10 OKOHYaHUsSi CPOKa ero AenNCTBUS.

3.2. Jo 3akntoyeHus [oroBopa Onepatop Ha ocHoBaHunm 3asBneHusi, nopgaHHoro 3assuTerniem OnepaTtopy, MpPoBOAWUT MPOBEPKY
HanMums TEXHWYECKOW BO3MOXHOCTM okasaHusa Ycnyr. [Npu nogave 3asBrneHuns ABGOHEHT NpeabsiBNseT U K 3asBneHuto npunaraet
OOKYMEHTBI, MepeYeHb KOTOPbIX YCTAaHOBMNEH AENCTBYHOLWMM 3aKOHOAATENLCTBOM, B TOM YMCIE KOMUIO AOKYMEHTa, MOATBEPXKAAIOLLErO
npaso BrnageHunst unu nonb3oBaHus NomelLeHnem.

3asButenb B crnyyae HeobxoammocTu o6si3aH MpedoCcTaBuUTb YMNOMHOMOYeHHbIM nuuam OnepaTtopa goctyn B [lomelleHve B
COrnacoBaHHOE CTOPOHaMM BpeMS B LIENsAX pa3peLueHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTM NpefocTaBneHns 3assutento 4octyna
K Ycnyram.

3.3. B cooTBeTCcTBMU CO CT. 6. PegepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LensiX 3aknioyeHns n/mnm ncnonHeHust
HoroBopa, a Takke B Lenax cobnoaeHns OeicTByloLero 3akoHoaatenbctea obpabaTbiBaeT nepcoHanbHble faHHble AGOHEeHTa C
NCMONb30BaHMEM CBOMX MpPOrpaMMHo-annapaTHbIX CPefcTB wnuM 6e3 mcnonb3oBaHus TakoBbiX. Mog o6paboTkoi nepcoHanbHbIX
OaHHbIX MoHMMaeTcs nioboe AencTeue (onepaumsi) UM COBOKYMHOCTb AEWCTBUIA (OMnepauumi), COBEpLUaeMbIX C WUCMONb30BaHMEM
cpeacTtB aBTomMaTtmM3auum unu 6e3 MCMonb3oBaHWMA TakUX CPeacTB C MepCcoHamnbHbIMU - OAHHbIMKM, BKOYas cbop, 3anuchb,
CUCTEMATU3aUMIO, HaKoMfeHne, XpaHeHue, yTouyHeHne (OOHOBMeHMe, M3MEHEHWE), U3BMNeYeHue, UCMNornb3oBaHue, obes3nnynBaHue,
OnokupoBaHue, yaaneHune, yHUITOXEHNE NepcoHarnbHbIX AaHHbIX.

3.4. Ha nepvoa ¢ momeHTa 3aknodeHus [JoroBopa u OO npekpallieHus obasaTenscTB CTOPOH no [loroBopy, a Takke OO0 UCTeYeHUus
CPOKOB XpaHeHWs1 3k3eMnnspoB [JoroBopoB, YCTAHOBMIEHHbIX 3aKoHOA4ATENbCTBOM, AGOHEHT BblpaXaeT CBOE cornacue Ha nepegaqvy
(pacnpocTpaHeHue, npegocTaBneHne, Aoctyn) u nopydeHne OnepatopoM TpeTbUM nuuam obpaboTkM MnepcoHanbHbIX OaHHbIX,
nepenaHHblx AboHeHTOM OnepaTtopy B xode wucnonHeHust [orosopa, B T.4. cBefeHMn 06 ABOHEHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBsiau» (3a ucknoveHnem nHdopmaLmm, COCTaBNALWEN TakHy CBA3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMNSAETCA B LENAX UcnonHeHus [oroBopa, B TOM u4ucne Ans uenen aboHEHTCKOro,
CEPBUCHOTO M CMPaBOYHO-MHAPOPMALMOHHOTO obcnyxmBaHns ABOOHEHTa, B T.4. BKIOYEHWS B AaHHble ANA UHAMOPMAaLMOHHO-
CMPaBOYHOIrO OOCNYXMBAHWUS, OKa3aHWs €My YCNyr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramum OnepaTopa, B3biCKaHua nebutopckomn
3a[J0/DKEHHOCTM 3a Ycnyru, XpaHeHus [JOoroBOpoB M [OrOBOPHOM [OOKYMEHTAUUW M WMHBbIX LUENSAX, HepaspbiBHO CBSI3AHHbLIX C
ucnonHeHuem [oroeopa,

MepeyeHb nuu, ocyllecTBnalOWMX 06paboTKy NepcoHarnbHbIX AaHHbIX AGOHEHTa B COOTBETCTBMM C HACTOSILLUM MYHKTOM, a Takke
agpeca Takux nuu ykasaHbl Ha Cante OnepaTopa v JoBoAaMTCA OO0 cBefeHust AGOHEHTOB B MecTax o6cnyxuBaHusi AGOHEHTOB
OnepaTtopa, B TOM Y1crie B MOMEHT 3akmnoveHus [Jorosopa.

B cnyyae Hecornacusi AGOHEHTa C NMpedoCTaBMEeHWEM YKa3aHHbIX B HACTOsILLEM MyHKTe AaHHbiXx OnepaTopom TpeTbuMM nuvuam,
HACTOSALLUMIA NMYHKT HE pacnpocTpaHsieT CBOE AEWCTBME HA B3aMMOOTHOLUEHMSI CTOPOH Npu YCrnoBuK, YTO AGOHEHT Npu 3aKmoyeHun
[oroBopa 3asiBUT O CBOEM Hecornacuv Ha coBeplueHue AeNCTBUW, yKa3aHHbIX B HACTOSALWEM MyHKTe, UMM NoA4acT COOTBETCTBYHLLEE
3agaBneHuve B agpec Onepatopa B nepuog gencreus florosopa.

3.5. Heotbemnemon vactbio [loroBopa SBRSKOTCA HacToswme YcrnoBus, BbliOpaHHbIi AGoHeHTOM TapudHbii nnaH, TexHuyeckue
TpeboBaHUsl U 3HA4YeHUs1 NokasaTenen kavecTsa ycnyr cesisan MTC, a Takke ycrnoBusi odepT, NPUHATLIX AGOHEHTOM B Nopsiake M Ha
YCINOBWsIX, yCTaHOBMEHHbIX OnepaTopom.

Paszgen lll. MNepe4yeHb, 06beM U KayecTBO Ycnyr

CraTtbs 4. lNepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, OMpeaensieTcsl 3akMYEeHHbIMW C HUM  [OMOMHUTENbHBLIMU COrMaLIEeHUsIMU 1
npunoxeHnsimn k [oroBopy, BblOpaHHbIM AGOHEHTOM TapudHbIM MNaHOM C YY4ETOM WHbIX YCnyr, 3akasaHHblXx ABGOHEHTOM
[OMOMHUTENBHO B COOTBETCTBMM C AEUCTBYOLLMMU NpeanoxeHnammn Onepatopa u/vnu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTSIMM AGOHEHTCKOro 060pya0oBaHUs.


http://www.mts.ru/

CrtaTtbsa 5. O6bem ycnyr

5.1. Ins yyeTta 06beMOB OKkasaHHbIX Ycnyr OnepaTtop MCnosnb3yeT YyCTaHOBMNEHHbIE Ha ceTu cBa3n OnepaTopa TEXHUYECKNE CUCTEMBI
M YCTpOMCTBa (CcpencTBa CBA3W) C U3MEPUTENBbHBIMU (PYHKLMAMMN, OCYLLECTBSIOLME KOMMYTaLMI0 KaHanoB unu naketos, unu ACP,
nmeroLwme yHKUMN yyeTa 06beMOB OKa3aHHbIX YCyr.
5.2. Vicxoasa u3 cyMM paHee BHECEHHbIX NnaTexen, ycnosun TapudHoro nnaHa n odobéma mcnonb3oBaHHbIX AboHeHToM Ycnyr B ACP
ykasblBaeTcs octatok Ha JluueBom cuyeTe. BenuunHa octaTtka npeactaBnseT cobon o6obuieHHyo nHdopmaumio o6 obbeme Ycnyr,
KOTOpPbIN MOXeT OblTb ucrnonb3oBaH ABOHEHTOM (MOMNOXUTENbHOE 3HayeHWe ocTaTtka) unu 6bin ucnonb3oBaH ABOHeHTOM nocne
NOMHOr0 PacxXofoBaHWS Ha onnaTty YCnyr BHECEHHbIX MnaTexen (oTpuuaTtenbHoe 3HayeHue octatka). BHeceHnue nnartexen
OTpaxaeTcs Kak yBenuyeHme octaTka Ha JlMueBom cyeTe, B3vMaHuWe nnaTtbl 3a OKasaHHble YCryrm — Kak ero ymeHbLUeHue.
YMeHblUeHne ocTaTka npoussBoauTcs ucxoas u3 TapudoB Ha Yenyrm ¢ ydetom HOC M MHBIX Hanoros, BKMOYaeMbIX B LEHY.
OTpuuaTtensHoe 3HadeHWe ocTaTka BbipaXaeT pa3mep 3agormkeHHocTn AbGoHeHTa. CeepeHusa o6 octatke Ha JlnueBom cueTe
ABOHeHTa cpefcTB, BHECEHHBIX M HEM3pacXoAoBaHHbIX ABGOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBaloTCA OTAENbHON CTPOKOW B
cuyetax. CBefeHMs 0 TekyLleM ocTaTtke Ha JluueBom cyeTe MoryT ObiTb nony4veHsl AboHeHToM y OnepaTopa.
5.3. MeToauka onpegeneHunsi NpogomKUTENbHOCTU COeQUHEHNS.
5.3.1. lNpogomkutenbHOCTb coeauHeHus oTcumTbiBaeTca ACP ¢ 1-0i cekyHObl nocne oTBeTa Bbi3blBAEMOro obopyaoBaHusa A0
MOMeHTa 0T60S BbI3bIBAIOLLErO MM Bbi3blBaEMOro obopyaoBaHuns unu obopyaoBaHus, 3ameHstowero AGoHeHTa B ero OTCyTCTBUE.
TenedoHHOE coeanMHeHne NPOAOIMKUTENBHOCTLIO MeHee 3 CEKYH He yduTbiBaeTca B 06beme okasaHHbIX ycnyr TenedoHHoun ceasu. K
obopyaoBaHuto, curHan oTBeTa KOTOPOro npupaBHMBAETCA K OTBETY BbI3bIBAEMOrO fivLa@ W CAYXWAT Havanom oTcyeTa
NPOAOIMKUTENBHOCTN COEAMNHEHNS, OTHOCHATCS:

e annapaTtypa nepegayn AaHHbIX (Hanpumep, MoaeMm; hakCMMUNbHBIM annapar), paboTawlue B pexvMe aBTOMaTU4YeCKOro

npvema nHdopmaLuuu;

e AbBoHeHTCKoe 06opyaoBaHue, 0bopyaoBaHHOe aBTooTBETYMKOM, AOH;

e yypexaeHdeckas TenedOoHHas CTaHuus;

e TaKCOQOH;

e YCTPOWCTBA rofioCOBON MOYThI;

e uvHoe AGOHeHTCkoe ob6opyaoBaHuWe, obecneudnBaiollee WM UMUTUpPYIOLLEE BO3MOXHOCTb OOMeHa wHdopmauuen npu

OTCYTCTBWM BbI3bIBAEMOIO NuLia.

5.3.2. Ncxoags u3 TexHuuyeckux ocobeHHocTew paboTel cetn Onepatopa, OnepaTop BnpaBe YycCTaHaBMMBaTb MaKCUMarbHYO
NPOAOIMKNTENBHOCTL OAHOMO HEMPEPBLIBHOrO coeanHeHus B ceTu OnepaTopa, KoTopoe He MoxeT ObiTb MeHee 60 mMuHyT. B cnyyae
YCT@HOBMNEHUSA, WHGMOPMaUUs O MakCUMarnbHON NPOAOIPKUTENBHOCTM COEeAMHEHUs JoBoaMTcA [0 ABOHEHTOB B nopsiake,
ycTaHoBNEeHHOM Nn. 11.2 HacToALWmMX YCnoBun.

CraTtbs 6. KauecTBO cBA3n B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AENCTBYOWNM B P® TexHMYeckum HopMam 1 umerowmmes nuueHsmam. Onepatop
npefocTaBnseT YCMyrn CBSA3N KPYITOCYTOYHO, exedHeBHO, ©e3 nepepbiBOB, 3a MWCKMIOYEeHUEeM MpoBeAeHus ¢ cobrnogeHvem
TpeboBaHWi AENCTBYIOLLErO 3aKOHOAATENbCTBA, NNLEH3NN HEOBXOAMMbBIX PEMOHTHBIX M NPOuNakTMiecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HeJOoCTaTKu YCiyr, BO3HUKLLNE BCNEACTBUE UCMONb30BaHNA ABOHEHTOM HENCMNPaBHOTO,
He oTBeyvaloLlero ycraHoBneHHblM TpeboBaHuaMm ABoHeHTckoro obopygosaHus, nmbo ABOHEHTCKoro obopyaoBaHusi, KoTopoe 6bino
nsmeHeHo unu mopucuumposaHo 6e3 cormacosaHus ¢ npoussoguTenem n OnepaTtopom. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUS Ka4yeCTBa CBA3N, BKMOYasa 0Tka3 0bopynoBaHus ceTu.

6.3. OnepaTop MOXeT MPWOCTAHOBUTL OKasaHue YCryr B Cry4ae BO3HWKHOBEHUS aBapuiHbIX CUTyauui, NPenATCTBYIOLUMX
AanbHenwwemy okasaHuilo YCnyr, a Takke npyv HeobxooumoCTW NPOBEAEHWS OPYrUX PEMOHTHbLIX W/unu npodunaktuyeckmx pabor.
Cpokn 1 NOpSAOK yCTpaHeHUs HeucrnpaBHOCTEN B ceTu ceadn Onepartopa, NPensaTCTBYIOLWMX MONb30BaHUIO YCnyraMmu, a Takke Cpoku
NPOBEAEHNSA WHbIX PEMOHTHbIX W/unuM npodunakTmyeckux paboTt ycTaHaenueatoTca OnepaTopoM M [OBOAATCA [0 CBeAeHus
AboHeHTOB B MecTax paboTel ¢ ABGOHeHTamMuM U pO3HMYHOW peanusaumn ToBapoB W Ycnyr Onepatopa, a Takke MoOXeT
pacnpocTpaHsaTeca OnepaTtopoM MHbIMK cnocobamu, B Tom yncne Ha Cante Onepatopa.

Paspen IV. TlpaBa n 06a3aHHOCTM CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. Mony4yaTb HeobxoaMMYyHO U JOCTOBEPHYIO MHdopmauuto 06 OnepaTope, pexvmMe ero paboTel, 06beMe NpefocTaBNSeMbIX YCnyr,
BbICTaBMEHHbIX CYETax 3a OKasblBaemble Ycnyru, nepevHe Ycnyr n TapudHbIX NraHax, a Takke WMHY MHgopMauumio, CBS3aHHY C
npegocTaBneHveM Ycnyr.

7.2. NonyyaTtb c4eTa 3a okasaHHble YCnyru no okoH4YaHun PacueTHoro nepvoga B yctaHOBNeHHOM [JOroBopom nopsigke.

7.3. B yctaHoBneHHom OnepaTopom Nopsake M3MEHATb MCNOMNb3yeMblvi nepeyveHb Yenyr, TapudHbIi nnax.

7.4. AGOHEHT BrnpaBe BbIpa3WTb CBOE COrfacve wunu oTka3 OT BO3MOXHOCTM WCMOMb30BaHWSA, B TOM u4ucne npefocTaBneHus
OnepaTopoMm TpeTbMM nuvuam, cBegeHuin o6 AOOHeHTe, B Uensx W crnydasx, korga HeobXoAMMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa HOpMaTUMBHO-NPaBOBbIMU akTamu. Ecnv  AOOHEHT He BbIpasu;n CBOEro Hecornacusi, cornacvMe cuutaeTtcs
odopmrieHHbIM nyTeM nognucanus [Jorosopa. OTka3 OT BO3MOXHOCTM UCMOMNb30BaHWSA, B TOM Yucne npegocTtasneHus Onepatopom
TPETbMM n1Lam, cBefeHun ob ABoHeHTe, ocpopmnsieTcs nytem nogayn AboHeHTom OnepaTopy NMCbMEHHOTO 3asBNeHUs, MMG0 NHBbIM
cnocobom, yctaHoBrneHHbiM OnepaTtopom. Takon oTkas AercTByeT C MOMeHTa ero nonydeHus OnepaTopom 1 MOXeT ObiTb BblpaXkeH
npu 3aknioveHnn [oroBopa nubo B nepuoa ero gencteus.  [ONOXeHUs HacTosAWero nyHKTa MPUMEHATCS B 4acTu, He
npoTuBopevaLlei n.3.4 HacToAwmX YCrnoBui.

7.5. AGOHEHT BnpaBe Bbipa3nTb CBOE COrnacue unu otkas Ha AOCTyn K ycriyram BHYTPU3OHOBOMW, MEXOYTOPOAHOM U MeXayHapoLHOWM
CBS13U U Ha NpeAOCTaBeHe CBeAEeHNI O HEM pYrMM OMNepaTopoM CBA3W AN OKa3aHus Takux ycnyr (4N JOroBOPOB OKa3aHWUst ycnyr
MEeCTHOW cBsi3n). Ecrnin AGOHEHT He Bbipa3un CBOEro Hecornacusi, cornacue cuutaeTcst oopMIieHHbIM NyTem nognucaxdus Jorosopa.
OTka3 OT BO3MOXHOCTU UCMOMb30BaHNs, B TOM Yncne npegoctasneHns OnepatopoM Apyrum ornepaTtopamM CBA3W ANst OKa3aHUs TaKux
ycnyr, odopmnsietca nytem nogayn AGoHeHTom OnepaTopy NUCbMEHHOro 3asiBieHusi, NMBO WMHbIM CNocoOOM, YCTaHOBIEHHBIM
OnepaTtopom. Takow OTka3 AeNCTByeT C MOMEHTa ero nonydeHns OnepaTtopom M MOXeT ObiTb BbIpaXXeH NpW 3akmoYeHun 4orosopa
nnbo B nepuog ero 4encTeus.

7.6. AGOHEHT BnpaBe Bbipa3vTb CBOE COrMacue WM oTkas OT BO3MOXHOCTW MONyYEHWS peknambl, pacrnpocTpaHsemon no nobbim
CeTaAM CBS3U, @ TakKe Ha MCMonb30BaHWe CBEAEHWA O HEM B LEnsx MNpPOABWXEHVUS ToBapos/paboTt/ycnyr, B TOM 4ucre nytem
OCYLLECTBINEHUS MPSAMbIX KOHTakTOB ¢ ABGOHEHTOM C MOMOLLbI CpeAcTB CBS3W, Korga HeobxooumocTb Takoro cornacus/otkasa
npegycMoTpeHa AelCTBYLWUMN HOPMaTUBHO-NpPaBoOBbIMKU akTamu. Ecnv ABGOHEHT He Bbipaswurn CBOEro Hecornacusi, cornacve



cuutaeTcst ohopMIIEHHbIM NyTeM nognucanus Joroopa. OTkas OT BO3MOXHOCTM NOMNyYEHMUs] peknambl, pacnpocTpaHsieMon No ceTsam
cBsi3M, odopmnsieTcs nytem nogadn AboHeHToM OnepaTopy NUCBMEHHOTO 3asiBMEHUs, SIBMNSOLLErocsi HEOTLEMIIEMOMN YacTbio
Horoeopa, nubo uHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Takoi oTka3 AeNCTBYET C MOMEHTa ero nonyyeHus OnepaTopom.
7.7. AGOHEHT BrpaBe OTKa3aTbCs OT UCMONHeHNs [loroBopa B YacTn ABOHEHTCKOro HoMepa nyTeM He NoTpebneHnsi B Te4eHne cpoka,
yCTaHoBNeHHoro B TapudHom nnaHe, Tapndumumpyembix YCryr.

7.8. AGOHEHT BnpaBe OTKa3aTbCA OT ucnonHeHus [oroBopa B YacTu AGOHEHTCKOro Homepa nyTem HenonornHeHus Jlvuesoro cyeta
3T0ro AGOHEHTCKOro Homepa A0 NOMOXUTENbHOrO OCTaTka B CPOKM, YCTAHOBMEHHbIe B TapudHOM nnaHe.

Crtatbsa 8. O6sa3aHHOCTM AGOHEeHTa

8.1. Jo 3aknioyeHua [oroBopa npepoctaButb Onepatopy HeobxoouMmble W OOCTOBEpHble cBefeHnss o cebe B obbeme,
npegycMoTpeHHOM [JoroBopom, U NOATBEPAUTb MX AOKYMEHTarnbHO. B cnyyae nameHeHus ykasaHHbIX cBefeHun AGOHeHT obs3aH B
TEeYeHVe LUeCTUAECATVN OHEeWn nocre Takmx uaMeHeHun npegoctaButb Onepatopy HOBble JOKYMEHTaNbHO MOATBEPXKAEHHbIE AaHHble
(Mpun 3aka3e JOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy AocTaBka OyaeT npov3BOAMTLCS CO Criedylowero nocrne nonyyeHust
OnepaTtopom uHdopmauum 0 HOBOM agpece Mecsua).

8.2. AGoHeHT obsa3yeTcs coobwatb Onepatopy O MpekpalleHun CBOMX MpaB BnageHus u/unu nonb3oBaHus [lomelleHvem B
MaKCMManbHO KOPOTKME CPOKM C MOMEHTa npekpalleHns Takux npas. ABOHEHT HeceT obs3aTenscTBa no onnarte Ycnyr, okasaHHbIX 40
MOMeHTa nonydeHns OnepaTopoM yBeJOMIIEHWsI O MPeKpaLleHun npaesa BnageHus u (Mnv) nonb3osanHus NomelyeHnem.

8.3. O3HaKOMUTLCSA C HACTOALLMMM YCINOBUSMU, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm U MHdopmMaLumuei o HacTporKax
ABoHeHTCcKOoro 060pyioBaHNst 40 Havana nosb3oBaHust Ycnyramu.

8.4. Monb3oBaTbCca Ycnyramyv B COOTBETCTBMM C HacTosAWwmMmu YcnosBusamu. He ncnonb3oBatb YCnyr B NPOTUBOMpPAaBHbLIX LEnsx, a
paBHO He coBepLlaTb AEWCTBUN, HaHocsWwmxX Bpea OnepaTtopy w/unu TpeTbUM nuuam, He coBepluatb [OEeWCTBUM, NPEensiTCTBYHOLLUX
HOpMarnbHOMY (OYHKLMOHUPOBAHMIO CeTUM CBA3W, obopydoBaHus, nporpammHoro obecneveHuss OnepaTopa M TpeTbUX nuu, He
ncnons3osatb Ycnyrn 6e3 JononHUTENbHOrO NMMCbMEHHOro cornacoBaHns ¢ OnepaTtopoM Ans NPOBEAEHWS NoTepew, rorioCoBaHum,
KOHKYPCOB, BUKTOPWH, peKrnambl, ONPOCOB, MAcCOBbIX PACChINOK COOOLLEHNA, YCTaHOBKU LLUMNIO30B ANs AOCTYNa K CETU ANEKTPOCBA3N U
WHTepHeT-TenedoHMmn, opraHm3aumm 4ocTyna C CeTU CBA3M OOLLEero nonb3oBaHMs K MOAEMHbIM Mynam, y3rnam nepefadn SaHHbIX U
TenemaTtuyeckmx crnyx0, kapTouyHblM nnatdopmam u T.nN. ABOHEHT Takke He BrpaBe UCMonb3oBaTb CeTb cBA3M OnepaTopa Ans
nponycka Tpacuka oT UHbIX ONeEPaTOPOB CBS3N.

8.5. CBoeBpeMeHHO onnauyuBaTtb Ycnyrm OnepaTtopy UM ykazaHHOMY UM YMNOMHOMOYEHHOMY NULY B COOTBETCTBMM C AEWCTBYHOLLMM
nopsiAkoM, MeTofoM onnathl Ycnyr, TapudHbIM NNaHOM U HACTOALLMMU Y CITOBUSIMMU.

8.6. OcywlecTBnaTb cBOM npaBa kak ABGOHEHTa nnyHO NUBO 4Yepe3 npeacTaBuUTensi, AEWCTBYIOLLEr0O Ha OCHOBAHWWM 3aKoHa Wnn
AosepeHHoCTW. pu 9TOM AOBEPEHHOCTb OT YU3MYECKOro Nuua AoMmKHa ObiTb yAOCTOBEPEHA HOoTapuanbHO Nnbo odopMIeHa MHbIM
AonyckaeMbiM [AeNCTBYIOLWUM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSOWMM [OCTOBEPHO onpeaenutb akT ee Bbigadu NuLoM,
yKasaHHbIM B [JOBEPEHHOCTM; [OBEPEHHOCTb OT pUAMYECKOrOo nuvua [AormkHa ObiTb odopMmreHa cornacHo TpeboBaHuAM
3akoHopaTenbcTBa Poccuu. Bce p[eicTBus, COBEPLUEHHbIE C  MCMOMb30BaHMEM CMNOCOOOB MAEHTUUKALWMM, YCTaHOBIEHHbIX
OnepaTtopom, B T.4. nocrne uaeHtudukauum Ha Carvite OnepaTtopa, NpoaeHHON B nopsake, onpeaeneHHom OnepaTopoMm, cumTarTcst
NPOu3BeAEHHLIMA OT UMEHM U B UHTepecax ABOHeHTa. [1elicTBUSA, CBA3aHHbIE C OKasaHueMm YCnyr, coBeplUeHHble ¢ ABOHEHTCKUM
obopyaoBaHMEM, MOAKIIOYEHHBIM K CETU C MCrnonb3oBaHMEM ABGOHEHTCKOro HoMepa, CHMTAlTCH COBEPLUEHHBIMWM OT UMEHU U B
nHtepecax AboHeHTa. Homep JlnueBoro cuyeTa MOXeT Crnyxutb Ansa naeHtudukaumm AGoHeHTa nNpu npegocTaBneHMn nHdopmaumm o
cocTosiHMM 6anaHca Jlnyesoro cyeTa, eCcnun MHOW NopsaaoK naeHTUdrKauumn He yctaHoBneH npoueaypamu OnepaTopa.

8.7. ina opranmsauumn goctyna k cetn Onepartopa, NpoBeAEeHUs NMEPBUYHON HACTPOriku ABGOHEHTCKOro o60pyaoBaHNst NPeaoCcTaBnTb
Onepatopy goctyn B NomeLlleHne, B KOTOpoMm ByaeT ycTaHoBNeHO ABOHEHTCkoe 06opyaoBaHue, noacoeanHsemoe k cetn OnepaTtopa.
8.8. Hectu pacxoabl no opraHusauuv npegoctaBneHns goctyna k cetm OnepaTtopa B crnydae mameHeHus [lomelleHns, B KOTOPOM
ycTaHaBnueaeTcs ABOHeHTCkoe 06opyaoBaHuNe, nogkntoyaemoe k cetn OnepaTopa.

8.9. He npensitcTBOBaTH YCTPAHEHUIO HEMCNPABHOCTEN 1 paboTe cepBUCHBIX Cy6 OnepaTtopa Unu NpUBMEYEHHbIX UM TPETBUX ML,
8.10. ObecneunTb COXpaHHOCTb Naponen, KOAOB, WHbIX WAEHTUEUKATOPOB, KOTOpble MOrYyT KCMoNnb3oBaTbcd ABOHEHTOM MO
cornaweHuto ¢ OnepaTtopom s B3aMMOOTHoLeHUn ¢ OnepaTopoM B pamkax ucrnonHeHust [lorosopa.

8.11. He ocywectBnsaTbL AENCTBMSA C LIENbI0 U3MEHEHUSA HAcTpoek obopyaoBaHMs MM NporpaMMHOro obecneyernus Onepartopa unm
WHble OEeNCTBMSA, KOTOpPbIE MOTYT NoBreyb 3a cobor cbom B paboTe 0bopynoBaHMs nnm nporpaMmmHoro obecneveHus Onepartopa.

8.12. He ocywectBnaTe nogmeHy ABGOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOASALUMX BbI3OBOB, HE MCMOMb30BaTb
Ycnyr nckniounTensHo Ans co3gaHus HeobocHOBaHHOW Harpy3ku Ha ceTb Onepatopa.

8.13. ABoHeHT-topuamnyeckoe nuLo 06s13aH npepocTaBnsaTe OnepaTopy 3aBEpPEHHbIW CMUCOK NUL, UCMOoNb3yrLwmx ero AGOHEHTCKoe
obopynoBaHue (manee- lNonb3oBaTenu), coaepXawuii pamunum, MMeHa, OT4ecTBa, MecTa XWUTENbCTBa, PEKBU3UTbI OCHOBHOIO
JOKYMEHTa, YAOCTOBEPSAIOLLErO NUYHOCTL 3TUX Nuu. WHpopmaums o HoBbIx MMonb3oBaTensix COrnacHO HACTOSILLEMY NMYHKTY, a Takke
akTyanbHas uHdopmaums o MNonb3oBaTensx B criydae ee U3MeHeHUs1 JoSkHa npegocTaBnsaTbest AboHeHTOM OnepaTtopy He no3gHee
15 goHel ¢ MomeHTa, korga AGOHEHTY CTanu M3BECTHbI 3TU CBEAEHWS.

8.14. Bo nsbexaHue npuumMHeEHNst Bpeaa XM3HW 1 340POBbIO, BbINOMHATL TpeboBaHMA NO coaepXXaHuio 1 akcnnyaTaumMn cnaboTovHOM
KabenbHOW NnUHMKM («MOCNeaHen» MWNK), HaxoAsAWEeNcs B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexHU4ecKnuMu
TpeboBaHUSIMN N 3HAYEHUSIMU NOKa3aTenew KayecTa okasaHus ycnyr cesa3n MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nonb3oBaHne ABoHeHTy OnepaTtopom cobCcTBEHHOro o6opyaoBaHuA Anis LUenew okasaHusa Ycnyr,
A6oHeHT npu pacTtopxeHun JoroBopa (nMnbo cooteeTcTBYloWero lMpunoxeHns) obssaH Bo3BpaTuTb obopygoBaHue Onepartopy B
pabo4em COCTOSHMU C y4ETOM ECTECTBEHHOIO M3HOCA.

Crartbs 9. NMpaBa OnepaTtopa

9.1. OnpeaensTb YCNOBUS OKasaHnus Ycnyr, B TOM uucrie TapudHbIX MNaHoOB, MNOCPEACTBOM BBEOEHUs HOBbIX TapugHbIX
nnaHos/Ycnyr u/unu BHECEHNS M3MEHEeHUs B OEeNCTBYIOLLME YCMOBUS OkasaHusa Ycnyr/Tapudbl B NpegyCMOTPEHHOM HAaCTOALMMMU
Ycnosusamu nopsigke.

9.2. [NpuocTtaHaBnuBaTb C cobrofeHWemM 3akoHoOaTeNbHO YCTaHOBMEHHOW npouedypbl OkasaHve Ycnyr B cnyvae HapyleHus
ABOHEeHTOM MpaBui, yCTaHOBMEHHbIX HAcToAWMMKN Ycnosuamu (JJoroBopom), B TOM YMCne HapyLLEHWs CPOKOB onnaTtbl YCnyr, a paBHO
npn HecobnogeHun ABOHEHTOM HOPMAaTMBHBLIX MPAaBOBbLIX aKTOB B 06MacTu CBA3W - BNMOTb A0 YCTPaHEHWUS HapyLUeHWW.
MpuoctaHoBNeHne okasaHus Ycnyr npu okasaHwu ycryr Ans Hyxa obopoHbl cTpaHbl, 6e3onacHocTn rocygapctea u obecnedeHus
npasonopsAka BO3MOXHO M OCYLLIECTBNSAETCA TOMbKO B CryYasx U B MOpsgKe, YCTAHOBIEHHOM 3aKOHOA4aTENbCTBOM O CBS3W.



9.3.Mpu upesBblualHbIX CUTyaUUsX MPUPOAHOTO M  TexXHOreHHoro xapakTepa Onepatop B nopsigke, ONpeaeneHHoOM
3aKOHOAATeNbCTBOM, BNpaBe BPEMEHHO MPeKpaTUTb UMM OrpaHUYMTL OKasaHWe YCryr CBsi3W. YMONHOMOYEHHbIe roCyAapCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccun MMetoT NpaBo Ha NPUOPUTETHOE MOMb30BAHWE YCMyraMu CBS3N.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepoctaBnTe AGOHEHTY Npwu 3aknoveHnn [loroBopa HeobxoaMmylo 1 JOCTOBEPHY MHdOopMaumio 06 Ycnyrax, ux nepevHe un
npaBunax okasaHusi, TapudHbIX NnaHax, Nopsiake M ycrnoBusxX onnatel Ycnyr, MHOpMaLulo O Mopsigke M Cpokax paccMOTPeHUs
3asBneHns, 0 pekBuauTax AeNCTBYIOWMX NULIEH3WIN, Ha OCHOBAHMKN KOTOPbIX OKasbiBAOTCA YCMyrn, a Takke WHYK WHdopMaumio,
NpeayCMOTPEHHYI0 AEVCTBYIOLLMM 3aKOHO4aTeNnbLCTBOM P®.

10.2. OpraHu3oBatb 6ecnnaTHOe 1 KPYrnocyTOYHOE KOHCYNbTUPOBaHWE MO BOMPOCaM MoNb3oBaHWsA Ycnyramu 1 pacyeToB 3a Ycnyru,
B T.4. NpefocTaBnsaTh MHopmaumio o Tapudax Ha Ycnyrm n coctosHum Jnuesoro cueta AGOHeHTa.

10.3. MNpuHMaTL HeobxoAMMble OpraHM3auuoHHbIe Mepbl A5 3aWuTbl NepcoHasnbHbIX AaHHbIX ABOHeHTa u cobngaTte WHble
yCTaHOBMNEeHHbIe TpeboBaHMA kK 0b6ecneyeHnio KoHuaeHUManLHoCTN ceefeHnin 06 AGoHeHTe.

10.4. HayaTb oka3biBaTb AGOHEHTY YCnyrM B TeYeHUe cpoka, NpedycMOoTpeHHoro [JoroBopoMm, [ononHUTENbHBIMW COrnalleHns Mm 1
MpunoxeHuamun k Jorosopy.

10.5. Cobnopatb ycTaHoBreHHble OnepaTtopom CpPOKM W MOpPSOOK YCTpaHeHUs HeucnpaBHoCcTeW B cetu cBa3n OnepaTopa,
NPEnSATCTBYIOLLMX NOSMb30BaHWI0 Ycnyramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOIO OMOBELLEHUS HacemneHus nepeaadvy CUMrHanoB OMOBELLEHUS W SKCTPEHHON MHopmaumn o6
OMacHOCTSAX, BO3HUKAIOLLMX MPU Yrpo3e BO3HUKHOBEHWS MMM BO3HUKHOBEHWUWU Ype3BblHalHbIX CUTyauui NPUPOAHOrO U TEXHOrEHHOro
xapaktepa, a TaKke Npu BedeHWM BOEHHbIX AENCTBUA WNW BCNEeACTBME 3TUX AENCTBUMW, O MpaBwuiax NOBEAEHWS HaceneHus u
HeobxoAMMOCTN NMpOoBeAeHUs MeponpusaTuin no 3awuTe. [aHHas ob6sa3aHHOCTL mcnomnHsetca OnepaTopoM MOCPeAcTBOM OENCTBUN,
COBEpLUaeMbIX B LENsAX YCTaHOBMEHUs coeanHeHns ¢ ABGOHeHTCKMM obopydoBaHMEM U 3BYKOBOIO COOBLLEHUSI 3KCTPEHHOro
OMNoBELLEHNS B CNyvae YyCTaHOBIIEHUS TAKOrO COEANHEHUS.

10.7. O6ecneuntb ABGOHEHTY BO3MOXHOCTb GecnnaTHOro Bbi30Ba 3KCTPEHHbIX OMepaTMBHbIX CNyx0 nocpeactsoM Habopa eguHoro
HOMepa BbI30Ba IKCTPEHHBbIX OnepaTMBHBLIX CMYyX0, a Takke HOMEPOB BbI30BA COOTBETCTBYHOLUMX IKCTPEHHbIX OnepaTuBHBLIX Cryxo,
YCTaHOBMNEHHbIX B COOTBETCTBUM C POCCUINCKON CUCTEMOW U NNaHOM HyMepaLuu.

10.8. B cnyyae npuBneveHns OnepaTopoM TpeTbero nuua Ans ocyliecTBneHns ¢ ABOHEHTOM-JOIKHUKOM B3avMOAENCTBUSA MO
BO3BpaTy MPOCPOYEHHON 3adormKkeHHocTn, OnepaTtop vin nuuo, AeNCTBYloLee OT ero UMEHN 1 (UMW) B ero MHTepecax, yBeaomnsaeTt
06 aTom ABOHeHTa-4OMKHMKa B TeYeHne TpuauaTy pabounx gHen nyTem HanpasfieHns no novte 6€CKOHBEPTHLIM OTMNPaBEHNeM UMnm
NPOCTbIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMIEHNS.

PasgenV. CtoumocTb ycnyr n nopsiaokK pac4yeTtoB

Crtatbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EguHuua Tapudumkaummn Yenyr yctaHaenmsatTca OnepaTopoM CamMOCTOATENbHO B TapudHbIX MraHax,
OONONHUTENbHBLIX cornawenns wnivnu Mpunoxennsx k Jorosopy. NMpu onpegeneHnM CTOMMOCTM COeauHEHWs (MpU NOBPEMEHHOM
yyeTe) HenonHas EpuHnua Ttapudpmkaumm Ycnyr, pasmep KOTOPOW COCTaBnsieT MOMOBUHY wunu Gonee nonoBvHbl EAuHMLBI
Tapudukaumm Ycnyr, yyuTbiBaeTca kak nonHas EpunHuua Ttapudwukaumn, a HenomnHas EgvHuua Tapuduvkauuu, pasmep KOTOpOW
cocTaBrnisieT MeHee NonoBuHbI EQnHMLEI Tapudmkaumm, yunTeiBaeTcs Kak nonosuHa EanHuubl Tapudmkauum Yenyr.

11.2. NHdopmaums o gencTByolnX U HOBbIX Tapudpax Ha Ycnyrm n TapudHbix nnaHax Onepatopa npefocTaBnseTcs B MecTax
paboTtbl ¢ AGOHEHTaMn M PO3HWYHOW peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke MOXeT pacnpocTpaHaTbcsa Onepatopom
WHbIMK cnocobamu, B Tom yncre Ha Cante Onepartopa.

11.3. MNpwn 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMN YCnoBusiMu ABOHEHT yKa3biBaeT BbIOpaHHbI UM 13 npeanaraembix
Onepatopom TapudHbI NnaH, KOTOpPbIN CTAHOBUTCSA HEOTHLEMITEMON YacTbio [lorosopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. NprvMeHMBIA Npy Oka3aHuW Ycnyr MeTod pacyeToB ykasbiBaeTcs B [loroBope, [lononHuTensHOM cornaiieHunu, MNpunoxeHun K
Oorosopy w/unu TapudHom nnaHe. OCHOBaHWUsi MpUMEHEHMST MeToAa onpegenstoTca OnepatopoM U ycTaHaBnmeatTcs B TapndHbix
nnaHax, MNpunoXxeHusXx W/Mnu [OMONHUTENbHBLIX cornaweHnsx K [oroBopy, a Takke OOBOAATCA A0 cBefeHust ABGOHEHTa WHbIM
crnocoboM. OnnaTta MOXeT NPOU3BOANTLCSA HANUYHBbIMU AEHEXHBIMU cpeacTBaMu 1 6e3Hanu4HbIM cnocobom.

12.2. ABaHcOBbI MeTo4 pacyeToB. [Tpun aBaHCOBOM MeToAEe pacyeToB YCNyrn okasbiBaloTcsl B 06beme BHEeCEHHbIX AGOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT 0 Hayana okasaHus YCnyr BHOCUT aBaHC (nnartex) Ha cBou JluueBon cyeT, obpasytowuii Ha Jluuesom
cyeTe onpegensembli OnepaTtopoM MOMOXUTENbHBIN OCcTaTok. PacyeTbl ¢ AGOHEHTOM MPOU3BOAATCA 3a (PAKTMYECKM OKa3aHHble B
PacueTHOoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CymMbl aBaHCOBbIX NnaTexen onpegensioTcs cammm ABOHEHTOM, UCX0As U3 NMpeanonaraeMoro o6bema NnoTpebneHns 3aka3biBaeMbIX
Ycnyr v BeibpaHHoro TapudHoro nnawa.

Mpu 3akntoveHmn JoroBopa AGOHEHT BHOCUT NEpPBLI aBaHCOBLIN NaTex B CymMMe, onpeaensieMon BelopaHHbiM TapudHbIM nraHoM,
JononHuTenbHbiM cornawennem u/vnu MNpunoxennem k [doroBopy, nocne yero OnepaTop HauMHaeT okasbiBaTb eMy Ycnyru no
[Horosopy.

OnepaTtop Bnpase orpaHM4nMTe O6bLEM NpefocTaBnseMbIX YCNyr Unu NonHOCTBIO NPEKPATUTb NpegocTaBneHne Ycnyr AGOHEHTY npu
noctynnedun B ACP OnepaTtopa wHdopmaumm 06 otcytctBuM Ha JluueBom cuyete AGOHEHTa MONMOXWMTENBHOrO oOcTaTka.
BosobHoBNEHNe npegocTaBneHns Ycnyr NpomM3BoanTCS Nocne NocTynneHnsa Ha cyeT unm B kaccy Onepatopa nnm YnonHOMOYEHHOMY
1Ly oYepeaHOro aBaHCOBOrO nnartexa, 0bpasyoLwero NoNoXUTENbHBIN OCTaToOK Ha JluueBom cyeTe.

Onepatop B uensax obecneveHuss ucnonHeHua ABOHeHTOM 06sA3aTenbCTB No [OoroBopy BrnpaBe yCTaHaBnMBaTb HECHMXKaeMbI
NONOXUTENbHbLIN OCTaToK Ha JInueBom cuyeTe ABGOHEHTa B 3aBUCUMOCTU OT NepeyHs, obbema Ycnyr u TapudHoro nnaHa, BblIopaHHOro
A6oHeHTOM. OnepaTtop BrnpaBe orpaHnuntb O6beM npefocTaBnsieMblX YCRyr unv MONHOCTbI MpekpaTuTb NpefocTaBneHve Ycnyr
AGOHEHTY B TOM cny4yae, ecnu ocTatok Ha JlueBom cyeTe AOOHEHTa [OCTMraeT HECHWXaemMoro ypoBHs. BosobHoBneHve
npegoctaeneHns Ycnyr npousBoguTCcs nocne nononHeHust JluueBoro cuyeta AOOHEHTa [0 CyMMbl, MpEBbILIAOWEN YPOBEHb
HecHwxkaemoro ocTaTka. iHpopmaLumio 0 HeCHUXKaeMOM NONOXMTENbLHOM ocTaTke ABOHEHT MoxeT nonyuntb y OnepaTopa.

12.3. OnnaTta nocpencTBOM OTIMOXEHHOro nnarexa. [lpu onnate nocpeacTBOM OTNOXEHHOro nnatexa ABOHEHT npou3BoauT
onnaty 3a cpaktuyecks okasaHHble Ycnyrm B PacyeTHOM nepuofe B COOTBETCTBUM C HacToswymu YcnoBusiMu B TeuveHune 20
(oBaguatu) gHenm ¢ MomeHTa BbicTaBneHust cyeta OnepaTtopom. Onnata nNpov3BOAUTCA B COOTBETCTBMM C NepeyvyHeM, o6bemMoM
notpebneHHbIXx AGoHeHTOM Ycnyr u BbibpaHHbIM TapudHbeIM nnaHom.



CymMa K onnaTe 3a hakTU4eckun okasaHHble YCrnyru onpegensieTca Ha ocHoBaHuy nokasaruit ACP OnepaTtopa.

OnepaTop BnpaBe ycTaHaBnuBaTb NMMUTLI (Npedenbl) KpeawToBaHus B Uenom ans Jluuesoro cueta AGOHeHTa W/unn Ans OgHOro
ABOHEHTCKOrO HOMepa W3 BblAeneHHbIX ABOHEHTYy no ogHomy [loroBopy, nNpu AOCTWKEeHWM KoTopbix OnepaTop umeeT npaso
OrPaHNuYUTL NN NpeKpaTUTb okasaHwe Ycnyr no Jluuesomy cyeTy mnu Takomy ABOHEHTCKOMY Homepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/UNW BbICTaBUTbL BHEOYEPEOHOWN CYeT 3a (PaKTUYECKM OKa3aHHbIe YCNyrn, KOTOpbIN AOSMKEH ObiTb ONMaveH B CPOK,
ykasaHHbli OnepaTopoM. BHeouepegHon cyeT MoxeT ObiTb BbICTaBMeH 3a Mepuod BPEMEHW, MPOAOIHKUTENbHOCTbI0 MEHbLUE
PacueTtHoro nepuoga. Npv He NOCTyNneHnM B CPOK Ha cHeT unu B kaccy Onepartopa unmn YnornHOMOYEHHOMY NnLy AeHEXHbIX CPEeACTB,
[OCTaTOMHbIX ANs onnaThl okadaHHbX Ycnyr, OnepaTtop Bnpase orpaHnunte O6bem npepocTaBnseMbiX YCAyr UM MOMHOCTbLIO
npekpaTuTb NpefocTaBneHne Ycnyr 40 MOCTYNNeHUs COOTBETCTBYIOLUMX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy Onepatopa wnu
YnonHomoyeHHoMy nuuy. Pasmep numuta (npegena) KpeautoBaHua MOXeT onpeaensatbca OnepaTopom B 3aBUCUMOCTU OT NepeyHs,
obbema un ctoumocTtn (TapndHOro nnaHa) UCnonb3yemMbiX YCAyr v NHbIX AaHHbIX.

B cnyyae noctynneHusa Ha cyeT unu B kaccy Onepatopa unun YNOMHOMOYEHHOMY JIULY USNULLHUX CYyMM, ynnaveHHbIXx ABOHeHTOM no
BbICTABIIEHHOMY CYETY, YKasaHHble M3MWLLIHWE CyMMbl WUCMONb3YTCS AN pacyeToB 3a Ycnyrn, okasaHHble OnepatopoM 3a MHOW
PacuyeTHbI nepuog.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO U OTNOXEHHOro nnaTexa.

CrtaTtbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecsayHo B TeyeHue 5 ([19Tn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHWs PacyeTHOro nepuopa BbiCTaBnsieT
ABoHeHTy cuyeT Ha ocHoBaHuu nokasaHun ACP Onepatopa. CuyeT saABnsfeTca 6e3ycnoBHbIM MoATBEpPXAeHWeM dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbI nepuoga.

13.2. Onepatop B TeveHue 10 (Jecatn) AHewn ¢ AaTbl BbICTaBEHUst cHeTa npegocTaBnseT ero AOOHeHTy cnocobom 1 (Mnu) no agpecy,
cornacosaHHOMY npu nognucaHumn [lorosopa. B cnyyae ecnvm ABoHeHT He ykasan B [loroBope cnocob v (unu) agpec npefocTaBneHns
cyeTa, TO CcornacoBaHHbIM CMOCOOOM 1 (MNK) agpecoM NpefoCTaBeHUs cHeTa SABMNAETCSH SNEKTPOHHBIV aapec NepcoOHNMULMPOBAHHON
cuctembl camoobenyxuBaHna Onepatopa, yepes KoTopyto AGOHEHTOM OCYLLIECTBRSETCA AOCTYN K CBeAeHMAM 06 okasbiBaeMblX eMy
Ycnyrax, pacdeTtax ¢ OnepaTtopom v nHon nHpopmaumm (JIndHeii kabuHerT).

13.3. CueT pomkeH ObiITb onnayeH ADOHEHTOM B TeYeHMe CpOKa, YKa3aHHOro B TakOM CYeTe, €CnvM MHOW CpPOK He CcorracoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SBMSeTCH OCHOBaHWEM Ans oTkasa oT onnatel ABOHeHTOM Ycnyr nnm
OCHOBaHVeM A1 NONy4eHNs OTCPOYKU, PACCPOYKM NO onnare.

13.4. MNpwn gononHUTEnNbHbIX NOAKMIYEHNAX ABOHEHTY BbICTaBSETCA CYeT, BKoYalowmii B cebs nnaTy 3a npegoctaBneHne goctyna
K ceTu cA3n OnepaTtopa (ecnun NpYMeHMMO), aBaHCOBbIN 1 Apyrne nnatexu. OnepaTop Bnpase He NpedocTaBnsaTe AGOHeHTY Ycnyrm
00 NOCTYNNEeHNsA COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kaccy Onepatopa unu YnorHOMOYEHHOMY fnLly.

13.5. N3BeweHuns, yBegomnenns n gpyrue oduumansHble matepuansl OnepaTtopa MoryT ObiTb MOMELLEHbI B KavyecTBe MHdopmaumm
06 OnepaTtope, npegoctaensieMon AGOHEHTY, Ha CTpaHuuax coobueHnn cyeta u/unu B JlIuyHom kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom n ABoHeHTOM crnocobom HanpasneHns ABOHeHTy odwmumansHon nHdopmaumm OnepaTopa B 3TOM Cryyae cuutaeTcs
crnocob npefocTaBneHUs cyeTa, onpederneHHbln B [loroBope, B Mnopsigke, YCTaHOBMEHHOM B nyHKTe 13.2 HacTosiwmx YCnoBuiA.
Ycnosua nonb3oBaHust JIMYHbIM KabWHETOM OMpeaensioTCad COOTBETCTBYIOLUMM COrnalleHMeM. YBeAOMIeHWsl, HanpasfsieMble
OnepaTopoM unu fMUOM, OENCTBYIOLWMM OT €ero MMeHu u (Miu) B ero uHTepecax, ABOHEHTY-OOMKHWMKY B Lensx Bo3Bpata
NPOCPOYEHHON 3a0IMKEHHOCTM, BKOYas yBedOMIleHWs, ykasaHHble B n. 10.8 HacTosawmx Ycnosui, moryT 6biTe mognucaHel C
MCMonb3oBaHMeM akCMMMUIBHOrO BOCNPOU3BEeAEHNS MOANUCK YNONHOMOYEHHOIo nmua.

Cratbs 14. Onnarta Ycnyr

14.1. Pacyetbl Mexagy Onepatopom 1 AGOHEHTOM NPOU3BOAATCH B pyGnsx.

14.2. MOMEHTOM MCMOSHEHNST OEHEXHOro obssatenbcrBa AGOHEHTa CUYMTAETCA MOMEHT BHECEHMSI COOTBETCTBYIOLMX LAEHEXHbIX
CPEeACTB Ha pacyeTHbIV cYeT unm B kaccy OnepaTopa UM Ha pacyeTHbIN cyYeT/B Kaccy YNONMHOMOYEHHOro um nvua. B cnyyae onnathbl
Ycnyr Kaptori Onnatbl, Kpome TOro, Heob6XoAMMbIM YCMNOBMEM WCMONHeHUss AGOHEHTOM [JeHexHoro obsizatenbctBa sBnseTCH
AkTnBaums Kapthl.

14.3. ABOHEHT Npou3BOAWT onnaty 3a Ycnyrn ¢ ykasaHuem Jluuesoro cyeta ABOHeHTa, cOOTBETCTBYHOLLMX ABOHEHTCKMX HOMEPOB.
Ons uenen pacyeTa 3a OKasaHHble YCMyrM ucCMonb3yetcs TOT Tapud, KOTOPbIA AeNCcTBOBan Ha MOMEHT YCTaHOBMEHWS
COOTBETCTBYHOLLIErO COEAUHEHUS.

14.4. CTOpPOHbI MPULLNN K COMMalIeHMo, 4YTO cyeTa-hakTypbl HE COCTaBMsAOTCSA Npu McnosnHeHun [oroBopa AOOHeHTaMm, He
SABNAOWMMCA Hanoronnarenblkamm Hamora Ha [obaBreHHyt CTOMMOCTb, M ABOHeHTaMm, OCBOOOXOEHHBIM OT MWCMOSTHEHNUS
00s3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C UCHMCIIEHNEM U YNNATON Hanora Ha 4o0aBNEeHHY CTOMMOCTb.

Paspen VI. Tpouwne ycnosus

Crartbs 15. Mopsaaok npeAbABNEHUA NPETEH3UA U UCKOB

15.1. Bce pasHornacus unm crnopbl, KOTopble MOTyT BO3HUKHYTb, ByayT, MO BO3MOXHOCTU, YperynmpoBaTbCcs NyTem Neperosopos.

15.2. Ecnu cornacue no kakuM-nvbo npuunHam He GyaeT OAOCTUMHYTO B XO4e AocyAebGHOro yperynmpoBaHusi (MOMUMO MeperoBopoB
06s13aTenbHO BKIovatoLero B cebs B cootBeTcTBUMM ¢ PepeparnbHbiM 3akoHoM PO «O ceasu» npeabsiBneHne AGOHEHTOM NpeTeH3nm
n ee paccmoTpeHue Onepatopom) B cyaebGHoM nopsake Bce cnopbl Mmexgy Onepatopom U ABGOHEHTOM - OPUAMYECKUM
nuuoM/MHaMBMAYanNbHLIM NpeanpyHUMaTeneM paccMaTpuBaloTcsl B apOWTpakHOM cyde Mo MecTy HaxoxaeHus OnepaTopa, u3
[esATenbHOCTU KOTOPOro BbiTekaeT crop. PaccMoTpeHune crniopos mexay OnepaTopom M AGOHEHTOM-(OU3NYECKUM NULIOM (NoTpeGuTenem)
NPOU3BOAMTCS B CyE B COOTBETCTBMN C AENCTBYIOLLUMM 3aKOHOAATENbCTBOM.

Cratbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHWe uNU HeHagnexallee MWCNOMHEHME MPUHATLIX Ha cebs 06s13aTenbCTB CTOpOHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENLCTBOM.

16.2. Onepatop 06s13yeTcsi BO3MeCTUTb ABOOHEHTY yuiepb, NPUYMHEHHBIA €My BUHOBHbIMKM AencTBusMu Onepatopa B xone
ucnonHeHusi [loroBopa, ecnv nHou pasmep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBIEH AEACTBYHOLLMM 3aKOHO4ATENbCTBOM.

16.3. B cny4ae Heonnatbl, HEMOJHONM UM HECBOEBPEMEHHOI onnaTbl Ycnyr AGOHeHT ynnaymeaeT OnepaTopy HeyCTonKy B pasmepe 1
npoueHTa CTOMMOCTW HEOMSaYeHHbIX, ONMayeHHbIX He B NONIHOM O6BbEME MM HECBOEBPEMEHHO OMIavyeHHbIX YCnyr 3a Kaxabli AeHb
NPOCPOYKM BNIOTb [0 AHS MOralleHnsi 3a0IKEHHOCTM, HO He Bonee CyMMbl, NOANEeXallen onnarte.



16.4. CTopoHa, He MCNOMHMBLLIAA UK HeHaanexawum obpa3om ucrnonHmBeLLas obs3aTenscTBa no [JoroBopy, HECET OTBETCTBEHHOCTb,
€CNV He [JOKaXeT, YTO Haamnexallee MWCMOMHEHVWEe OKas3anoCb HEBO3MOXHbIM BCINEACTBME OEWCTBUS HENpPeodonvMmon cunbl (T.e.
ypes3Bbl4alHbIX M HEnpeaoTBpaTMMbIX MPU  AaHHbIX  YCIOBUSAAX OOCTOATENbCTB), HAXOAAWENCA BHE KOHTPOMS CTOPOH MU
HEMOCPEACTBEHHO MOBMMUSBLUEA HA BO3MOXHOCTb WCMOMHEHUst 06sa3aTenbcTB. [pu YpesBblYalHbIX CUTyauusix NpUPOOHOro wu
TEXHOTeHHOro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENLCTBOM BMpaBe BPEMEHHO MpekpallaTtb WUnu orpaHuvymMBaThb
ABOHEHTY OkasaHue YCryr.

16.5. Npn BO3HNKHOBEHUN 06CTOATENBLCTB Henpeoaonumon cunsl (“dopc-maxop”), cTopoHa no [JoroBopy, He nMeroLLas BO3MOXHOCTM
BbINOMNHATL 06s13aHHOCTU No [loroBopy, AOMmkHa He3ameanuTenbHO HanpaBWUTb OpPYron CTOPOHe yBeAOMMEHWEe O CryyYMBLUEMCH, O
NpUYNHaAX Cry4YMBLUErOCsl, C CCbIIKOW Ha [OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
noaTBepXaaoLwunin HanMyune U NPOACIHKUTENBHOCTb AEUCTBUS 06CTOATENLCTBA HEMPEOAONMMOW CUbI.

16.6.B TOom cnyyae, ecnu pOnA  OTAENbHbIX KaTeropuin AOOHEHTOB 3aKkOHOM NPeAyCMOTpeHbl oObs3aTenbHble MpaBuna,
yCTaHaBNMBalLMe NHbIe OCHOBaHUA U Npeaenbl 0TBeTCTBEHHOCTU Onepatopa No CPaBHEHMWIO C U3NOXEHHbIMU B HACTOSILLEN CTaTbe,
TO B OTHOWEHUN Takux ABGOHEHTOB MPUMEHSAIOTCA MpaBwuna, YCTAHOBMEHHblE 3akoHOM. B cnyuyae, ecnu oTaenbHble MOMOXEHUS
HacTosWMX YCroBuiA B COOTBETCTBUM C 3akoHOAATENbCTBOM P® HenpuMeHuMbl Onsi kakon-nnbo kateropum ABGOHEHTOB, Takue
NonoXeHus He noanexar NPUMEHEeHNo Anst AaHHOW kaTeropum AGOHEHTOB.

CrtaTtbsa 17. BHeceHne n3ameHeHUI B nepeyeHb Ycnyr, HacToswmMe YcnoBusa u uHbie ycnoeus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTtopoM Mopsake M3MEHUTb UCMOoNb3yeMbl nepeveHb Ycnyr, AGOHEHTCKMN Homep
n/vnn TapudHeln nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asABlIEHMe.

17.2. OnepaTop BrpaBe BHOCUTb MNPEASIOKEHUS MO M3MEHEHWI0 WM AOMOMHEHU HacToAwmx Ycroswui, [orosopa. W3meHeHue
HacToawmx Ycnosui, [orosopa odopMnsaeTcs nyTem 3akmoyveHuss OOMOMHWUTENbHOro CcornalleHns B MUCbMEHHOW dopme.
3aknioyeHnem [OOMOMHUTENbHOIO COMMalleHnss B MUCbMEHHOW dopme npusHaeTcs obmeH CTOpoHaMu AOKYMeHTamu, a Takke
coBepLueHne ABOHEHTOM KOHKIMIOAEHTHbIX AENCTBUN, COBEPLUEHHbIX ABOHEHTOM C MCMONb30BaHNEM NEPCOHNMULIMPOBAHHOW CUCTEMBI
camoobenyxmBaHns OnepaTopa. CTOPOHbI Takke cornacoBanu, YTo nepeyeHb 1 NOPSAOK OCYLLECTBEHNS KOHKITIOOEHTHbLIX AeNCTBUN
MOXeT onpeaenaTbca OnepaTopom B NPeAnoXeHMAX N0 U3MEHEHMWIO 1 AOMOMHEHMIO HacToALWMX Ycnosui, [loroBopa. YcTaHOBNEHNE 1
n3aMmeHeHne TapudpHbIX NNAHOB, OTAENbHbIX TapudoB Ha YCNyrM M WMHbIX LEHOBLIX YCMOBWWA NpPOU3BOAUTCA B MOPSAKE,
npeaycMoTpeHHOM M. 17.3 HacToAWwmMX YCrnoBui.

17.3. OnepaTop BrpaBe, B MboM crnyyae, ycTaHaBNMBaTb CaMOCTOSITENbHO TapudHble NnaHbl, a Takke ycTaHaBnuBaTb W/MNn
N3MeHsATb OTAefbHble Tapudbl Ha Ycnyru, onpedensiTe WHble LiEHOBble YCnoBus npepocTasneHns Ycnyr. OnepaTop u3sellaet
ABOHEHTOB O BBEAEHUN YKa3aHHbIX M3MEHeHWIN He MeHee YeM 3a 10 kaneHaapHbIX AHEV A0 MOMEHTa BCTynneHust ux B cuny Ha Cavite
Onepatopa, a Takke Yyepe3 CpeacTBa MaccoBon MHdopmaLuum, ykasaHHble Ha Carnite OnepaTopa, B criydae ecrnum takas o653aHHOCTb
OnepaTtopa npegycmoTpeHa AelcTByloWMM 3akoHogaTtensctsom P®. [lononHutenbHble yBEAOMMAEHWS MOTYT HanpaBnsTbCA WHbIM
cnocobom. NHdpopmmposaHme ABGOHEHTOB-tOpUAMYECKNX nnL, 06 n3ameHeHun TapndoB Ha Ycnyru npou3BoanTCcsa NyTeM pasMeLleHuns
COOTBETCTBYIOLLMX U3BeLeHnn Ha cante OnepaTopa, ecnu nHom cnocob He cornmacoBaH cTopoHamu. OnepaTtop Brpase HanpasnATb
ABOHEHTaM AONOMHUTENbHbIE U3BELLEHNS B COOTBETCTBMM C HACTOALLMM MYHKTOM, B TOM YWChe NyTem pasmelleHus nHdopmaumn B
cyeTax 3a OkasaHHble Ycrnyru. M3BelleHue Takke OCYLLEeCTBRSeTCs B MecTax obcnyxuBaHus AOOHEHTOB B Criydasix, ecrnm Takow
cnocob n3BeLLeHNs NpeayCcMOTPeH B kKayecTBe 06513aTenbHOro B COOTBETCTBMMN C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTop Brnpase B O4HOCTOPOHHEM MOpsiAKe onpeaensTs U U3MeHATb NepeyeHb YNOMHOMOYEHHbIX NN,

CraTtbs 18. MNpekpaweHne floroBopa

18.1. AGOHEHT BNpaBe 0TKa3aTbCs OT AanbHenwero ncnonHenns florosopa, npoussens ¢ Onepatopom pacyeTsl no [JoroBopy 1 nogas
cooTBeTcTBYylOLLee 3asaBneHne OnepaTtopy. OQHOCTOPOHHWUI OTKa3 MOXET ObiTb 3aABNeH B OTHOLLUEHWU UCMOMb30BaHWS OOHOro unu
Heckonbknx ABOHEHTCKMX HOMEpPOB, NpK 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLEN HYaCTu.

18.2. [loroBop npekpaljaeT CBoe AeNCTBME B Cnyvae npekpaweHnsa y AGoHeHTa npasa BrnageHus u(nnu) nonb3oBaHus MomeleHvem
C MOMeHTa nony4eHnst OnepaTtopomM yBeaoMreHus oT AGOHEHTa O NpekpalleHny Npasa BnageHns n(unm) nonb3osaxHus MNomelleHnem
unu obpalleHusi HoBoro Briagensua NMomelleHns o 3aknoyeHun [Jorosopa.

18.3. C momeHTa oTka3a ABGOHeHTa OT UcrnonHeHus [loroBopa unv pactopxeHust [loroBopa no ApyrumM OCHOBaHusiM, obsisaTtensctea
CTOPOH CHMTAOTCS NpeKpaLLeHHbIMU 3a UCKINoYeHneM 0653aTenbcTB AGOHEHTA, CBA3AHHBIX C ONMaTON OKa3aHHbIX, HO HE OMNMavyeHHbIX
Ha MOMeHT pacTopxxeHusa Jorosopa Ycnyr. OcTaBliascsa nocne ncnonHeHns AGoOHeHTOM 0653aTenbCTB NO onnaTe OKa3aHHbIX Ycnyr
CyMMa pasHuubl Mexgy onnadyeHHou no [1oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [Jorosopa Ycnyr
Bo3BpawaetTca ABOHEHTY onpeaeneHHbIM AGOHEHTOM CNOCOOOM M NO yKa3aHHbIM UM PEKBU3MTAM.

18.4. MNpwn oTkase AGoHeHTa oT ucnonHeHus Jorosopa Onepartop Bnpase TpeboBaTb OT ADOHEHTa NnaTty 3a NPeAOCTaBNEHHbIV AOCTYM
k ceTn OnepaTopa B NONHOM 06bEME MO YCTaHOBMNEHHLIM Tapudam.



